
 

 

••• 1/2

DECEMBER, 2007 

Why Europe's Telecoms 
Reform concerns you…. 

 

Europe's telecom sector has grown strong. But if we want to keep up with the 
changes of a globalizing world, more needs to be done to maintain its strength. 

 
Can you imagine life today without Internet access, TV, 
mobile and fixed phones – these are all the lifeblood of 
businesses and individuals. However, this has not 
always been the case. In the 80's, state-owned 
monopolies controlled all forms of tele-
communications. Back then, getting a phone 
subscription was quite a hassle. Something had to be 
done to stop consumers from losing out on effective 
competition in prices and choice of vendor.  

In 1988, the EU decided to liberalise this sector for the 
benefit of European citizens. As a result, today, people 
can choose from a large number of providers to make a 
phone call, access the internet, watch television or do a 
combination of all three things at the same time!  

Through this reform, the Commission 
expects telecommunications to become 
more secure, more accessible, more 
transparent and cheaper for every European 
citizen. The Reform focuses primarily on 
empowering consumers who should be 
entitled to wider and more affordable 
choices.  

Liberalisation has also lead to a significant fall in 
prices. Thanks to stronger competition, prices for 
phone calls have decreased dramatically in the past 
years. The average charge for a 10 minute call in the 
EU has fallen by 74% in the past 7 years. More and 
more people can afford to own a mobile telephone and 
install internet at home. This is a significant step 
towards building a global and more competitive 
information society.  

The more informed a society, the less it tends to suffer 
from unemployment. People become more aware and 
thus more tolerant of different cultures and lifestyles 
in other regions of Europe. If poor telecoms are very 
definitely bad for business, competitive telecoms are 
the backbone of a competitive economy. 

 

Much work still needs to be done to maximise the 
economic potential of the telecom sector and for 
people to fully benefit from this. 

ICTs, Information and communication 
technologies account for a quarter of 
Europe's total growth. The ICT sector has an 
annual turnover of €649 billion, with the 
telecom sector accounting for about 45% or 
€289 billion. The telecom sector also 
accounts for 4% of EU jobs.  

That's why the European Commission has decided to 
reform the current rules of the telecom sector. Several 
fundamental moves towards a Single European Market 
are envisaged, whilst keeping consumers' interests at 
heart. 

REINFORCED CONSUMER RIGHTS 
With the new rules, not only will it be simpler to 
compare tariffs of different providers, it will also be 
easier to switch providers. From 2010 onwards, you 
will be able to change operators in less than 24 hours, 
whilst keeping the same number. 

The reform also aims to improve access to emergency 
services. By dialling the common European emergency 
number "112" either from a fixed or mobile phone, you 
can be located and receive help rapidly wherever you 
are in Europe.  

European citizens' rights to privacy and security will be 
better safeguarded.  

As for prices, the reforms will definitely increase their 
transparency. 

MORE INCLUSIVE SERVICES 
About 15% of Europeans have a sort of disability and 
by 2020, 25% of the EU's population will be over 65 
years of age.  
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The reform will therefore ensure that people with 
disabilities, special needs and the elderly will all get 
easier access to telecommunications services. For 
instance, services and the prices charged for these 
should become more easily understandable, 
equipment easier to use and TV channels will have 
more subtitles, audio descriptions or sign language. 

BROADBAND FOR ALL 
Whilst many people in urban areas are already 
benefiting from very fast (broadband) Internet 
services, many of those in more rural regions are still 
as yet unable to get such high-speed access. One aspect 
of the Telecoms Reform is to improve the pan-
European co-ordination of the use of radio spectrum, 
so that this scare resource can be used systematically, 
for new services. The switchover to digital television 
broadcasting (by 2012) will release a large amount of 
spectrum for other uses, and part of this may be used 
to provide broadband internet access (using wireless 
or radio networks) in regions where existing (cabled) 
networks cannot provide this. 

Very few pan-European service providers exist today: 
even the larger companies have subsidiaries that only 
operate nationally. Yet services provided via radio 
waves are not constrained by national borders. Thus 
the Telecom Reform aims to encourage more trans-
national operators to emerge, leading to a single 
European telecoms market. This should ensure that 
consumers as well as industries reap the full benefits of 
an open and competitive market.  

MARKET DE-REGULATION 
Whilst the benefits of the Telecom Reform are focused 
on consumers, the rules themselves are applied to the 
network operators and service providers in specific  

telecom markets, where competition is not effective 
enough to force down prices or to widen consumer 
choice. 

Where EU-driven changes have already led to efficient 
competition, the rules and regulations can be 
withdrawn allowing the markets to become self-
regulating. The Telecom Reforms recognise that of 18 
specific telecoms markets regulated until now, only 7 
still need to be subjected to regular scrutiny by the 
National Regulators and the Commission. This allows 
the National Regulators and Commission to focus their 
attention on just the remaining problem areas. 

National Regulators will soon have to include 
consumers in their decision–making process. 
Consultations on European consumers' interests and 
desires will thus more effectively influence the 
progressive adjusting of market conditions by the 
regulators. 

EUROPEAN TELECOM AUTHORITY 
The reforms propose that a new European Telecom 
Market Authority be established, to ensure National 
Regulators can work more effectively together on the 
basis of common principles. This new body will build 
on the combined expertise of National Regulators – 
who each have the knowledge of their own national 
markets – under the clear responsibility of the 
European Commission. 

The new Authority will help to achieve a single 
European market in telecoms which has the size and 
strength to compete effectively in a globalized world. It 
also takes over responsibility for network and 
information security, with a Chief Network Security 
Officer fully dedicated to the task. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
For further information 

Information Desk: 

Information Society and Media DG 
Office: BU25 02/61, B-1049 Brussels, Tel:+32 2 29 993 99, Email:infso-desk@ec.europa.eu,  
Europe’s Information Society Thematic Portal:  
http://ec.europa.eu/information_society  
Relevant thematic page:  
http://ec.europa.eu/information_society/policy/ecomm/tomorrow/index_en.htm  

EU Broadband penetration rate (July 2007)

5.
7% 6.

6% 6.
8%

6.
8%

6.
9%

11
.1

%

11
.6

%

11
.6

%

12
.2

%

12
.7

%

13
.9

%

14
.8

%

15
.3

%

15
.5

%

15
.9

%

16
.8

%

18
.4

%

20
.0

%

21
.1

%

22
.3

%

23
.8

%

23
.9

%

24
.6

% 28
.3

%

28
.8

%

33
.1

%

37
.2

%

18
.2

%

0%

5%

10%

15%

20%

25%

30%

35%

40%

BG RO EL PL SK CY LV HU CZ LT MT PT SI IE IT ES EU27 AT EE DE FR UK BE LU SE FI NL DK

mailto:infso-desk@ec.europa.eu
http://ec.europa.eu/information_society
http://ec.europa.eu/information_society/policy/ecomm/tomorrow/index_en.htm

	DECEMBER, 2007
	Why Europe's Telecoms Reform concerns you….
	REINFORCED CONSUMER RIGHTS
	MORE INCLUSIVE SERVICES
	BROADBAND FOR ALL
	MARKET DE-REGULATION
	EUROPEAN TELECOM AUTHORITY


