
EU SNS Safer Social Networking Principles Self declaration Form
In the interests of transparency, providers supporting the EU Safer Social Networking 
Principles agree to self declare how they have considered the Principles in relation to the 
Social Networking Services they offer, using the form below.

1. About the Social Networking Service(s)
The following is a brief outline of Giovani.it's declaration, including a short description of 
the services it offers that fall into the category of “social networking” as outlined in the 
Principles.

Giovani.it is a in Italy located social network with more than 2.000.000 of registered users. 
The target group young people 14-25 years old. Besides the strictly social network's 
services (blog, chat, profiles, networking) Giovani.it offers study tools designed for high 
school and college students.

2. How has the company considered these services in relation to the Principles?

The following is an outline of how Giovani.it has considered the EU Safer Social 
Networking Principles inrelation to its Social Networking Service(s). This section will make 
reference to the recommendations made in the Principles document, where they are 
applicable and outline how they are applied.

Principle 1: Raise awareness of safety education messages and acceptable use 
policies to users, parents, teachers and carers in a prominent, clear and age 
appropriate manner

The Terms, Condition & Privacy Statement are always reachable from the footer. The Faq 
and Helpline are visible and linked on the whole social network, inside the network the 
Helpline get a premium position on the right top. Inside the Helpline: there are two sections 
with behaviour advices and explanations. One is for the users and one for the parents and 
teacher, both are monthly updated. 

Principle 2: Work towards ensuring that services are age appropriate for the 
intended audience

To sign up to Giovani.it  you need to provide your date of birth, underage users are 
collocated in a special users group. Its public behaviour, connections and profiles are daily 
controlled. 

Principle 3: Empower users through tools and technology

Giovani.it strictly recommend to use the privacy tools on the site, we constantly work on 
new technical implementantions which are quickly communicated to the users.

Principle 4: Provide easy to use mechanisms to report conduct or content that 
violates the terms of service
 
Inside Giovani.it social network the Helpline is easly reachable on every page, the 
helpdesk staff answers daily and daily check out inappropriate content for the users 



Principle 5: Respond to notifications of Illegal content or conduct

Since years Giovani.it collaborate with the police authorities for law enforcement in 
investigations and prosecutions

Principle 6: Enable and encourage users to employ a safe approach to personal 
information and privacy 

Giovani.it constantly explain to all users how much is important to protect the own personal 
information: the Faq contains an extensive chapter about minimizing potential risks aboout 
sharing personal informations.

Principle 7: Assess the means for reviewing illegal or prohibited content/conduct 

Giovani.it regularly improve the manual and automated tools which allowed to block and 
remove prohibited content/conduct. 

3. Other information

This information can be published: Yes


