EU SNS Safer Social Networking Principles Self declaration Form

In the interests of transparency, providers supporting the EU Safer Social Networking
Principles agree to self declare how they have considered the Principles in relation to the
Social Networking Services they offer, using the form below.

The following is an outline of how Giovani.it has considered the EU Safer Social
Networking Principles inrelation to its Social Networking Service(s). This section will make
reference to the recommendations made in the Principles document and to the letter sent
to Ms Kroes on May 17th 2010 by Paolo Ainio, Banzai Chief Executive Offer.

Principle 1- “Raise Awareness of safety education messages and acceptable use policies”
Giovani.it corresponding Action: Giovani.it at the end of June deployed a new helpline
section and terms of condition using a clear and age-appropriate wording. The new
helpline section is visible at http://www.giovani.it/help/ and can be reached through direct
links within each page of the Giovani.it site.

Principle 3- “Empower users through tools and technologies”

Giovani.it corresponding Action: In order to address the issue of Empowering youngster
users through tools and technologies, by the end of December 2010 we will implement the
following features within the back-end environment of the online personal profiles of
Giovani.it:

1. option of disabling the online presence within the user profile page
2. option of setting as private the personal profile of the user
3. option of setting as private the personal blog of the user

Principle 4- “Provide easy-to-use mechanisms to report content or conduct that violates
the terms of the service”

Giovani.it corresponding Action: Insertion of a “Report An Abuse” hyperlink placed
within relevant page of the Giovani.it sites where the users may have access to contents
provided by other people or interact directly with each other.

Within: by the end of August 2010

Principle 6- “Enable and encourage users to employ a safe approach to personal
information and privacy”

Action a: In order to address the issue of encouraging users to employ a safe approach to
personal information and privacy, we inserted specific disclaimer advice in all the relevant
pages where the users may upload personal content.

Action b: In order to address the issue of Enabling the users to employ a safe approach to
personal information and privacy, we’ll implement the actions defined in Principles 3.
Within: Please see the timing of Principle 3.



