
General comments / new developments regarding the final report. 

Principle 1: Raise awareness of safety education messages and acceptable use policies to 

users, parents, teachers and carers in a prominent, clear and age-appropriate manner. 

1. In the footer of the homepage a link leads to the Terms of Use 
(« gebruiksvoorwaarden »). We will see to change this into a clickable link also for 
non subscribers. 

2. Note: a direct link can be found at http://www.hyves.nl/index.php?l1=ut&l2=da where 

a subscriber can delete his of her account. Deactivation of a profile is not possible, 

when removement of the profile took place this is permanent. 

Summary of results and Conclusion 

1. We will see if we can adapt the Terms of Use for minors. 

2. “Yet no information is provided on how compliance with this requirement is 

assessed.” This last remark could be deleted as Mijnkind online and privacy watchdog 

CPB have declared that our current policy of removal and ip-blocking upon request by 

parents is sufficient. 

3. “However, no information for parents could be found on the SNS.” This will be added 

to the Veilig hyven tips. 

4. “Yet, testing revealed that adults can find and have access to profiles of younger 

users.” It was agreed that browsing for users younger than 16 should not be possible, 

this has been deactivated in the website. Searching for specific minors is still allowed. 

5. “Still these privacy options are not accompanied with awareness raising efforts to 

encourage users to make informed decisions.” The default settings are an indication of 

the best privacy settings. We will see if further contextual advice can be given. 

 

 


