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INTRODUCTION




% The European Commission — Directorate-General Information Society and Media —
has commissioned OPTEM and its European partners to carry out a qualitative
study on the subject of “Sfare Internet for Children” '.

s This study covers 29 countries (the 27 Member States as well as Iceland and
Norway) and it involves children:

e Boys aged 9 to 10 years
e Girls aged 9 to 10 years
e Boys aged 12 to 14 years
e @Girls aged 12 to 14 years
All of whom have the possibility to access the Internet (although not necessarily
at their home place) and use it at least once a month.

% It aims at improving knowledge about:

e Internet usage by children as well as mobile phones usage (by those who own

a mobile phone)

e Their on-line behaviour
e Their perceptions of risk and safety related questions

The results of the survey are to be used to contribute to designing the Safer Internet
Programme, and to increase the impact of awareness building actions.

¢ The methodology used is that of group discussions — with, in each country, four
groups of children (at least one from each of the above categories).

¢ The report constitutes the national analysis of the results of the section of the
study conducted in Bulgaria by Alpha Research Ltd., the Bulgarian permament
member of the above-mentioned network of partners.

J

+« It includes, in the Annexes

» The composition of the groups
» The discussion guide used by the moderators

! Study conducted under the aegis of the Framework Contract Eurobarometer “Qualitative Studies” set
up and managed by Directorate-General Communication A/4.



CHAPTER 1

INTERNET AND INTERNET APPLICATIONS




I.1 Learning to use the Internet

% The large majority of boys and girls are self-taught as regards the Internet. Still, help
at home from parents, brothers and sisters and lessons at school remain important
sources of Internet instruction. In most cases, this involves some prior observation
before actually sitting down to explore the various Internet applications. This type of
learning takes place at home and invlves very little formal instruction. In most
instances, these are simply a series of situations in which children observe parents and
brothers and sisters and then start exploring the web. In one-child families the parents
are the main focus for reference and advice as well as schoolmates.

“I just sat down and basically started looking at the programmes and opening them,
downloading pictures, etc. Before that I simply at what others were doing.” (Boys
group, 12-14)

» Girls are marginally more inclined to ask parents for assistance in the initial
stages of Internet exploration.

“My brother showed how to work in Internet. He opened different sites, |
watched and picked it up.” (Girls group, 9-10)

e A small proportion have learnt to use the Internet in clubs. Still, it is
noteworthy that the group discussion participants tend to go to
Internet clubs less and less frequently.

“I learnt to use the web at an Internet club. There were six or seven
other kids and they were all linked up, teher was not much to it”
(Boys group, 12-14)



1.2 Intensity of usage

R/
0’0

There is a visible tendency for boys to spend more time in the Internet than girls.
This is valid for both the 9-10 and 12-14 age groups. In the case of boys, unless
formal limits are imposed they admit to wanting to spend as much time on the web
as posible. Usage is longer in families where children have own computers. Internet
usage is predominantly at home and much more rarely in Internet clubs. When
children go to clubs, they tend to go there to play games.

“I am in the Internet from 9 to 12 in the morning when I leave for school. I try to be
on the web as long as I can.” (Boys group 9-10)

“I cannot use the Internet a lot because my brother sits in front of the computer and
only when I push him aside I manage to browse” (Girls group 12-14)

» A sizeable segment of girls and a small part of boys tend to have daily usage
time of between one and two hours.

“When I am not at school, I sit down and spend about two hours in the
Internet” (Girls group 12-14)

» Older children in the 12-14 group tend to spend more time in the Internet in
comparison to younger children. Many of the older children are on line
whenever at home even if they engage in other activities.

e Children who do not have computers at home spend consederably
less time in the Internet. When they do, it is either at school or at their
parents’ office.

“I use the Internet only 2-3 times a week when I go to my dad’s
office. Then, I play games for a couple of hours and that is it.” (Boys
group 9-10)



1.3 Degree of freedom in using the Internet

% The overwhelming majority of children do not report any explicit limitations
placed on them in using the Internet. When they do, they are related to health
concerns, access to the computer, insufficient time to prepare homework and
warning not to disclose any personal information.

“My parents do not really control me, only when they need to use the computer”
(Boys group 12-14)

“My mother always tells me not to play too much.” (Girls group 12-14)

“My parents have told me many times to make sure that I do not give away any
personal information.” (Girls group 12-14)
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The younger children tend too be more keenly aware of external and self-imposed
limits due to more recent parental intervention as they start their exploration of the
Internet. The older children appear to have a much more self-assured attitude
towards potential hazards. Nevertheless, it is clear that older girls also receive a great
deal of parental “lecturing” on danger in chatting and disclosure of personal data.

» It is noteworthy that younger children tend to visit a considerably lower
number of websites that their older counterparts.

“I only visit 2 or 3 sites because this is what I find interesting.” (Boys group
9-10)



1.4 Specific Internet applications

% Most used Internet applications include playing on-line games, downloading music,
videos, etc. and instant messaging. The first two have even spread across age group
and gender. In variance, instant messaging is more widespread among older children.

INTERNET APPLICATIONS USED Girls |Boys |Girls Boys 12- (Total
9-10 9-10 |12-14 |14
*/**
*/** */** */** */**

Searching for information as a part of my school work 6/0  |3/3 8/1 5/3 22/7
Searching for information on subjects which interest 3/0 |51 7/3 6/4 21/8
me/surfing for fun
Sending and receiving emails 32 10/1 7/4 5/0 15/7
Using instant messaging (MSN)/chatting with friends 3/0  |2/0 5/5 5/5 15/10
Engage in open chatrooms /0 |0/0 3/1 2/0 6/1
Creating my own blog/homepage and posting my own texts, |3/1 1/0 3/3 3/1 10/5
photos, music on the Internet
Reading and responding to friends’blogs/homepages 5/0 |11 71 3/0 16/2
Reading and responding to blogs/homepages of someone I /0 |0/0 1/0 3/0 5/0
have never met
Playing on-line games 5/3 1572 6/4 4/4 20/13
Downloading music, films, videos, games or other files 4/2  16/3 8/4 4/3 22/12
Sharing files (music, films, videos, games or others) 2/0 |11 3/1 3/2 9/4
Sharing photos 3/0  |0/0 2/1 3/1 8/2
Downloading ring tones/images for my mobile phone 2/0  14/3 3/0 4/0 13/3
Taking part in competitions /1 |22 0/0 4/0 10/3
Making phone calls through the Internet 2/0 |11 2/0 2/1 72
Total 44/9 |34/18 |65/28  |56/24 199/79

7
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Motivations for these uses include enjoyment of music and video, need to remain

in easy touch with friends, enjoyment of playing games, need to find information

about school.

“I mostly play games on line...it is because I enjoy it, I like them.” (Boys group 9-10)

“I try to stay in touch with many friends via the Internet. Some of them I do not see
every day, and this way it is easy.” (Girls group 12-14)




CHAPTER 11

MOBILE PHONE AND MOBILE PHONE USAGE
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II.1

Mobile phone usage

There is very large penetration of mobile phone use among the group discussion
participants. The main use for these is making phone calls predominantly to
parents and friends. Receiving and making phone calls from parents is more
pronounced among the younger groups. Sending and receiving text messages is also
very widespread.

“I mainly use to receive calls from parents, so they know where I am.” (Boys group
9-10)

“I write a lot of texts, but mainly between my friends. Otherwise, we talk with my
parents a lot.” (Girls group 12-14)

Other, less widespread actives uses include playing games (more particularly among
the younger groups), sending MMS (more particularly among the older girls group)
and surfing the web via the mobiles (more particularly among older boys group).
When do get on line via their phones, they do stay there for long (quarter of an hour
or $0).

“I use my phone to play games when I am bored.” (Boys group 9-10)

“When I have nothing to do, I take pictures and send them around to my friends. We
also text a lot but I do quite a lot of taking pictures.” (Girls group 12-14)

“I get on line via my mobile but still do not stay for long, about 15 minutes or so.”
(Boys group 12-14)

MOBILE PHONE APPLICATIONS USED

Making and receiving phone calls 6/5 5/3 8/8 5/4 24/20
Sending/receiving SMSs 6/6 6/3 8/8 6/6 26/23
Taking photos/images 3/3 4/4  |5/5 4/3 16/15
Sending/receiving/sharing images 3/2 1/1 5/0 2/2 11/5

Connecting to the Internet through my mobile phone 3/0 5/4 7/2 4/4 19/10
TOTAL 21/16 |21/15 |33/23  [21/19  |96/73

* Practical application ** More frequent applications

Most frequent use is clustered on sending and receiving SMSs, making and
receiving phone calls and taking of photos and images. Use of evenly spread
among gender and age groups.

Motivations for frequent use include need to stay in touch with parents and friends
and desire to share pictures with friends.
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“I mainly use it to be in touch with my parents. I call my dad and mum every day and
also my friends.” (Boys group 9-10)

“I use SMSs a lot when I am on bad terms with someone and they would not answer
my calls. Or when I do not feel like talking to anyone.” (Girls group 12-14)

12



I1.2
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Degree of freedom in using mobile phones

There are few formal limits on the use of mobile phones resulting from parental or
other instruction. These include not responding to unknown numbers or not
providing personal information when calls have been answered and not making any
bogus phone calls to number of public institutions such as the police, emergence
services, etc. These are markedly more pronounced in both younger age group.

“I have some forbidden numbers. For instance, I am not allowed to call the police or
medical emergency services.” (Boys group 9-10)

“My parents have told me not to answer calls from people I do not recognize. And
also, not to play around with public institutions.” (Girls group 9-10)

The overall feeling of children for mobile phone use is one of ability to deal with
problematic situations. Dangers while recognised are not seen as of such magnitude
so that they may not be handled. To many, there are no dangers in mobile phone use.
This is more pronounced among the older children.

“I do not see that there are any dangers in using my mobile.” (Girls group 12-14)
Most children face financial limits in terms of their use. These vary from instance to
instance — ranging from a couple of phone calls and texts a day to 20 or 30 texts. The

only accepted imposed limit would be one based on financial expense.

“I do not have any formal limits but it depends on my voucher. They tell me not to
answer or make calls because my credit will run out.” (Girls group 9-10)

“I do accept a money limit. It is fair, at the end of the day my parents foot the bill. But
no other limits.” (Boys group 12-14)

13



CHAPTER III

PERCEPTIONS OF INTERNET AND MOBILE PHONE RELATED PROBLEMS
AND RISKS
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I11.1 Spontaneous mentions of risks and problems

R/
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Viruses and calls and chats from unknown people top the list of spontanecous
worries. Viruses tend to emerge as a risk among the older children, while calls and
chats with strangers cause greater worry among the younger children.

“I constantly get viruses, all the time. Then, I have to spend hours dealing with
them.” (Boys group 12-14)

“Viruses are a big problem, I fear that they may block my computer.” (Girls group
12-14)

“I fear calls from strangers whether or my mobile or at home.” (Girls group 9-10)

The existence of such threats does not appear to cause great concern among the
children. Two main ways of dealing with risks are employed by the children. One is
anti-virus protection and the other is compliance with certain rules of behaviour
when being contacted by strangers (not providing personal details, hanging up of
phone, leaving open chats, etc.) Generally, children express self-confidence in their
ability to deal with these risks and do not report any changes in behaviour.

“I got a call on my mobile from a stranger. He started asking me things but I quickly
hang up.” (Girls group 9-10)

“It worries me but I will manage. I am invisible unless I tell them anything. I just do
not give them any personal details about myself.” (Girls group 12-14)

“These things are serious but if you are aware, if you take them into consideration,
you will be fine.” (Boys group 12-14)

15



II1.2 Problems and risks related to specific applications

+ Internet use risks are clustered on the following uses: engaging in open chat rooms,
sending and receiving e-mails, instant messaging and chatting with friends as well
as downloading music, films, videos, etc. There is significant overlap between

evaluation as danger and evaluation as most serious danger.

INTERNET APPLICATIONS USED: Dangers Girls 9- |Boys 9- |Girls 12- Boys |Total
10 10 14 12-14
*/**
*/** */** */** */**
Searching for information as a part of my school work 6/0 11 0/0 /0 |8/1
Searching for information on subjects which interest 4/1 1/1 0/0 2/0 [7/2
me/surfing for fun
Sending and receiving emails 3/1 372 3/0 6/4 |15/7
Using instant messaging (MSN)/chatting with friends 2/1 4/1 51 3/3  |14/6
Engage in open chatrooms 1/0 6/3 8/6 6/4 |21/13
Creating my own blog/homepage and posting my own 3/1 4/3 2/0 1/0  |10/4
texts, photos, music on the Internet
Reading and responding to friends’blogs/homepages 5/0 1/1 1/0 0/0 |71
Reading and responding to blogs/homepages of someone |1/0 373 4/3 32 |11/8
I have never met
Playing on-line games 5/3 0/0 0/0 /1 |6/4
Downloading music, films, videos, games or other files  |4/2 2/2 3/2 3/0  |12/6
Sharing files (music, films, videos, games or others) 371 171 371 2/1 19/
Sharing photos 3/1 1/1 1/0 1/0  |6/2
Downloading ring tones/images for my mobile phone 2/0 3/2 1/0 0/0 16/2
Taking part in competitions 1/1 171 2/1 0/0 1472
Making phone calls through the Internet 2/0 5/5 2/1 /1 10/77
Total 45/12 36/27 |35/15 30/16 (146/70
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MOBILE PHONE APPLICATIONS USED : DANGERS

Making and receiving phone calls 6/6 3/1 0/0 411 13/8
Sending/receiving SMSs 5/5 4/2 0/0 2/2 11/9
Taking photos/images 3/3 4/2 0/0 0/0 7/5
Connecting to the Internet through my mobile phone|1/0 4/2 3/0 3/0 11/2
Sending/receiving/sharing images 3/3 4/2 0/0 3/1 10/6
TOTAL 18/17 19/9 3/0 12/4 22/30

* Risks mentioned ** Risks most mentioned

7
0.0

The two main reasons for considering these applications dangerous are uncertainly
in communicating with strangers and danger of viruses.

“There is a problem with e-mails and spam because they often have viruses. It is the
same with opening websites.” (Boys group 12-14)

“Chatting can be dangerous, you do not know the person, they ask you questions, etc.
One has to be careful.” (Boys group 9-10)

Mobile phone risks are clustered on making and receiving phone calls, sending
and receiving SMSs and sharing images. Linking to the Internet and taking of
photos are not considered serious risks or threats. As far as mobile phones are
concerned, older children (both boys and girls) are much less inclined to see dangers
in phone use.

“I see nothing dangerous in mobile phones.” (Girls group 12-14)

“No problems with mobiles. If someone unknown calls, I just hang up.” (Boys group
12-14)

17




CHAPTER 1V

REACTIONS TO THE PRESENTATION OF SIX CATEGORIES OF PROBLEMS
AND RISKS
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IV. 1 Truthfulness of information found on the Internet

R/
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The overall opinion as regards truthfulness of content on the Internet is one in which
scepticism appears to be slightly more prevalent than unquestioned trust,
especially among the younger girls.

“Sometimes they write untrue things but then I always check respected sites, check
with Goggle, etc.” (Boys group 12-14)

“I only trust the games in the Internet. Wrong information is big problem when [
write reports for school.” (Girls group 9-10)

This scepticism is mainly directed at factual statements available on the Internet. A
significant number of children are able to provide example when they have had to
deal with wrong factual statements.

» The main way of dealing with such difficulty is double-checking of
information and comparison of search results.

“I personally always compare, especially when I write school homework.
Because people can write all sorts of things but I compare, especially facts.”
(Boys group 12-14)

» Older children show a tendency for greater mistrust of Internet information.
Still, the problem is not perceived as a serious one.

“You find truthful and untruthful stuff, but it is OK overall. I do not think it is
a problem really.” (Girls group 12-14)

» Opverall, children hold the view that people entering the information on the
web have no stake in providing untruthful information. Internet
information is basically seen to be on par with that provided by other
institutions.

“I do not see why any one would try to lie in what they put on” (Boys group
9-10)

“Internet information is generally OK, teachers too, although it always
depends on the actual person” (Boys group 12-14)

19



IV.2 Potentially shocking contents
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Children regularly encounter such contents with pornographic material and torture
of animals topping the list. The 12-14 girls group erupted into a giggle the moment
the moderator mentioned the theme.

“I stumble across such things. Mostly it happens when I look for pictures and
photos for my mobile, then I get pornographic stuff.” (Girls group 12-14)

“We got into a site where they had pictures of tortured cats, it was horrible. Both
my friends and I cried.” (Girls group 9-10)

Potentially shocking material is usually encountered when looking for pictures,
mobile phone melodies, downloading. It is rarely forwarded by schoolmates.

“I was looking for photos for my mobile and there were sex pictures there.” (Boys
group 9-10)

“I get such things when I download pictures, music, etc., it happens then.” (Boys
group 12-14)

The main manner of dealing with such instances is closure of the sites. No
reporting occurs with some younger children informing their parents when
encountering such content. This attitude seems informed by the view that such
instances are not regular and are not really dangerous. Leaving the site or closing
the application is enough.

“I do not really tell anything, it is no big deal. I just close the window and that is
it.” (Boys group 12-14)

“I do not tell anyone, may be just my friends so they know. It is all very accidental
anyway.” (Girls group 12-14)

“Once, someone sent me a clip where they beat a girl. It was awful and I told my
parents.” (Girls group 9-10)

20



IV.3 Potentially dangerous contacts

% About half of the participants report having heard or participated in such potentially
dangerous contacts. There is a significant group among the older children who have
or would engage in such contacts with the main intention of play.

“It happened to a friend of mine while she was chatting. The person presented herself
as 30 years old and wanted to meet her, come to the school, etc. (Girls group 9-10)

“I did it once, someone started talking to me over the chat, asking questions, etc. 1
pretended, wanted to see me, I played with him for a while and then left the chat.”
(Boys group 12-14)

“May be with some friends, [ would go to such an arranged meeting. But it would be
in an open space with a lot of people around.” (Girls group 12-14)

% Regardless of this notable readiness to engage in such contacts, most children are
aware of precautionary measures. Main manner is responding is blocking the
address and simply discontinuing conversation.

“When something like this happens, 1 just block the address.” (Girls group 9-10)

“I know that whatever happens I should not give any of my personal details.” (Girls
group 12-14)

+¢ Friends are the main reference group for instances of such contacts. Parents are
informed only when serious situations arise.

“Mostly, I would just share this sort of thing with my friends, sister.” (Girls group
12-14)

“If it gets serious, I will tell my parents. They will decide what to do.” (Girls group 9-
10)

21



IV .4 Bullying

% Roughly half of the group participants report instances of bullying. The problem is
more widespread among older children with no significant difference between boys
and girls.

“It does happen. In my class, someone got the password of one of the girls and then
they started writing offensive stuff, insults, threats.” (Girls group 12-14)

“I have received aggressive texts messages but just ignored him and he stopped.”
(Boys group 12-14)

5
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The practice is not seen as a serious threat. There are two main ways of dealing with
such instances — blocking the source or confronting the person. Children very
rarely inform parents or teachers about these instances.

“If someone tells me offensive stuff, I simply block their address, number, whatever.”
(Boys group 9-10)

“If it is not serious, I will deal with it myself, it depends.” (Girls group 12-14)
“When this sort of thing happens, it is better to deal with the person directly. If I tell

my parents, it will get very serious, both our parents will get involved.” (Girls group
9-10)

22



IV.5 Deception on free of charge character
% About half the participants have encountered instances of such deception. These are
mostly in the older groups of children.

“It happened to me, it was a free file and I was trying to get this game. Then I opened
it, it said that [ needed to pay for it.” (Boys group 12-14)

% The predominant way of dealing with these situations is simply closure of the files.
“When they tell me that it actually costs money, 1 just leave.” (Boys group 12-14)

“In most cases, it actually says that there is money involved, so I simply check.”
(Girls group 12-14)

% None of the groups consider such free files with hidden money requests a real
problem. Only reaction would be to share information about such files with
immediate friends. A few participants express awareness of dangers of providing
bank card numbers.

“It is not really a problem.” (Boys group 9-10)

“I would just tell me friends, so they know.” (Boys group 12-14)

“When such things happen, I know that people should not give their card details.”
(Girls group 12-14)

23



IV.6
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Illegal downloading

The overwhelming majority of children are actively engaged in illegal downloading.
There is awareness of impropriety with some nascent perception of illegality among
the older children. Illegality is not seen as deterrent for continued downloading.
Responses on this issue are spontaneous.

“Everyone is downloading stuff; I do not think it is a problem.” (Girls group 12-14)

“One of use buys a disc and then we simply share it. It is like sharing books.” (Boys
group 12-14)

“I saw on TV those stories about persecution of people pirating things and felt really
bad.” (Boys group 9-10)

“We all download things but it is not really fair on those making their living by
producing all this.” (Girls group 12-14)

24



CHAPTER V

RISK RELATED INFORMATION AND REPORTING
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V.1
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Precautions envisaged by children

There is a marked difference in attitude between younger and older children.
Younger express preference for prevention of entry in dangerous and illegal sites,
closure of sites containing violence, removal of pictures of naked women and
reluctance for entry in unfamiliar sites. Young girls are more able to formulate
specific measures than young boys.

“We must protect ourselves from these sites for paedophiles.” (Girls group 9-10)

“The sites which contain violence should be removed” (Girls group 9-10)

“I would advise my friends not to go to unfamiliar sites” (Boys group 9-10)

26



V.2
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Ways of reporting envisaged

All groups express a clear preference for informal reporting, namely, family
members and friends. A small proportion of participants mainly older ones are
inclined to report to police if serious issues arise (persistent offences, etc.) School
and teachers barely surface in the discussions; when they do, children do not appear
to be convinced of its utility.

“When there are problems, I tell my parents.” (Boys group 9-10)

“I would tell the police but it depends how nasty the things on the web are.” (Girls
group 12-14)

It is noteworthy that many of the above responses were prompted ones and the overall
atmosphere of the group discussions suggest an unspoken sense of confidence that
actual and potential risks and problems are manageable and are not worthy of any
reporting.

27



V.3
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Attitudes towards information on problems and risks

Older children feel more capable of handling Internet risks. This holds for boys and
girls alike. Some express a relaxed attitude of openness to information of new risks
but with an air of dismissal.

“We are more or less aware of the risks, as a whole it is OK. If there are other things
to learn, it is best to learn from practice.” (Girls group 12-14)

“More information, why not? You never know enough.” (Boys group 12-14)

Preferred information channels include clips in popular children programmes,
Internet and TV spots. A significant proportion of participants have preference for
sharing and exchange of information among peers.

“TV is OK, but it is better to provide information in clips, in popular programmes.”
(Girls group 12-14)

s’

“Actually, very often my friends tell me stuff, we all share information between us.’
(Boys group 12-14)
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The large majority of boys and girls are self-taught as regards the Internet. Still, help at
home from parents, brothers and sisters and lessons at school remain important sources
of Internet instruction. In most cases, this involves some prior observation before
actually sitting down to explore the various Internet applications. This type of learning
takes place at home and involves very little formal instruction.

There is a visible tendency for boys to spend more time in the Internet than girls. This
is valid for both the 9-10 and 12-14 age groups. In the case of boys, unless formal
limits are imposed, they admit to wanting to spend as much time on the web as posible.
Usage is longer in families where children have own computers. Internet usage is
predominantly at home and much more rarely in Internet clubs. When children go to
clubs, they tend to go there to play games.

The overwhelming majority of children do not report any explicit limitations placed on
them in using the Internet. When such exist, they are related to health concerns, access
to the computer, insufficient time to prepare homework and warning not to disclose
any personal information.

The younger children tend to be more keenly aware of external and self-imposed limits
due to more recent parental intervention as they start their exploration of the Internet.
The older children appear to have a much more self-assured attitude towards potential
hazards.

Most used Internet applications include playing on-line games, downloading music,
videos, etc. and instant messaging. The first two have even spread across age group
and gender. In variance, instant messaging is more widespread among older children.
Motivations for these uses include enjoyment of music and video, need to remain in
easy touch with friends, enjoyment of playing games, need to find information about
school.

There is very large penetration of mobile phone use among the group discussion
participants. By spontaneous response, the main use for these is making phone calls
predominantly to parents and friends. Other, less widespread actives uses include
playing games (more particularly among the younger groups), sending MMS (more
particularly among the older girls group) and surfing the web via the mobiles (more
particularly among older boys group).

Most frequent use is clustered on sending and receiving SMSs, making and receiving
phone calls and taking of photos and images. Use is evenly spread among gender and
age groups. Motivations for frequent use include need to stay in touch with parents and
friends and desire to share pictures with friends.

There are few formal limits on the use of mobile phones resulting from parental or
other instruction. These include not responding to unknown numbers or not providing
personal information when calls have been answered and not making any bogus phone
calls to number of public institutions such as the police, emergence services, etc. The
overall feeling of children for mobile phone use is one of ability to deal with
problematic situations. Dangers while recognised are not seen as of such magnitude so
that they may not be handled. Most children face financial limits in terms of their use.

Viruses and calls and chats from unknown people top the list of spontaneous worries.
Yet, the existence of such threats does not appear to cause great concern among the
children. Two main ways of dealing with risks are employed by the children. One is
anti-virus protection and the other is compliance with certain rules of behaviour when
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being contacted by strangers (not providing personal details, hanging up of phone,
leaving open chats, etc.) Generally, children express self-confidence in their ability to
deal with these risks.

Internet use risks are clustered on the following uses: engaging in open chat rooms,
sending and receiving e-mails, instant messaging and chatting with friends as well as
downloading music, films, videos, etc. There is significant overlap between evaluation
as danger and evaluation as most serious danger. The two main reasons for considering
these applications dangerous are uncertainly in communicating with strangers and
danger of viruses. Mobile phone risks are clustered on making and receiving phone
calls, sending and receiving SMSs and sharing images. Linking to the Internet and
taking of photos are not considered serious risks or threats. As far as mobile phones are
concerned, older children (both boys and girls) are much less inclined to see dangers in
phone use.

The overall opinion as regards truthfulness of content on the Internet is one in which
scepticism appears to be slightly more prevalent than unquestioned trust. This
scepticism is mainly directed at factual statements available on the Internet. The main
way of dealing with such difficulty is double-checking of information and comparison
of search results. Overall, children hold the view that people entering the information
on the web have no stake in providing untruthful information. Internet information is
basically seen to be on par with that provided by other institutions.

Children regularly encounter potentially shocking contents with pornographic material
and torture of animals topping the list. Potentially shocking material is usually
encountered when looking for pictures, mobile phone melodies, downloading. It is
rarely forwarded by schoolmates. The main manner of dealing with such instances is
closure of the sites. No reporting occurs with some younger children informing their
parents when encountering such content. This attitude seems informed by the view that
such instances are not regular and are not really dangerous.

About half of the participants report having heard or participated in such potentially
dangerous contacts. There is a significant group among the older children who have or
would engage in such contacts with the main intention of play. Regardless of this
notable readiness to engage in such contacts, most children are aware of precautionary
measures. Main manner is responding is blocking the address and simply discontinuing
conversation. Friends are the main reference group for instances of such contacts.
Parents are informed only when serious situations arise.

Roughly half of the group participants report instances of bullying. The problem is
more widespread among older children with no significant difference between boys
and girls. The practice is not seen as a serious threat. There are two main ways of
dealing with such instances — blocking the source or confronting the person. Children
very rarely inform parents or teachers about these instances.

About half the participants have encountered instances of deception (downloading of
free files which then incur expenses). These are mostly in the older groups of children.
The predominant way of dealing with these situations is simply closure of the files.
None of the groups consider such free files with hidden money requests a real problem.
Only reaction would be to share information about such files with immediate friends.

The overwhelming majority of children are actively engaged in illegal downloading.

There is awareness of impropriety with some nascent perception of illegality among
the older children. Illegality is not seen as deterrent for continued downloading.
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There is a marked difference in attitude between younger and older children on issues
of possible precatiounary measures. Younger children express preference for
prevention of entry in dangerous and illegal sites, closure of sites containing violence,
removal of pictures of naked women and reluctance for entry in unfamiliar sites. All
groups express a clear preference for informal reporting, namely, family members and
friends. The overall atmosphere of the group discussions suggests an unspoken sense
of confidence that actual and potential risks and problems are manageable and are not
worthy of any reporting.

Older children feel more capable of handling Internet risks. This holds for boys and
girls alike. Some express a relaxed attitude of openness to information of new risks but
with an air of dismissal. Preferred information channels include clips in popular
children programmes, Internet and TV spots.
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ANNEX I

COMPOSITION OF THE GROUPS
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Boys group Girls group Boys group Girls group
9-10 years 9-10 years 12-14 years 12-14 years
(Sofia) (19 April) | (Sofia) (16 April) | (Sofia) (17 April) | (Sofia) (18 April)

Household social level

(Socio-professional category of the

head of household)

Business owners, liberal 2 1 2 2

professions, high-level managers

Mid-level managers 1 2 2 1

Office employees (non-managerial) | 1 2 2 3

Manual workers 2 1 2

Others

Places and means of access to the

Internet

Home (broadband)) 3 1 1 2

Home (non broadband) 3 4 4 6

School 2

Internet cafes 1

Others 1

Personal ownership of computer

Yes 4 6 6 8

No 2

Ownership of mobile phone

Yes 6 6 6 8

No
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DISCUSSION GUIDE
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IIpoyuBaHe 3a no-0e30MaceH HHTEPHET
Yka3zanue 3a 00ChbiKIaHe
Kaunent: OIITEM

BBbBEJIEHHME

JoObp neH, ka3BaMm ce ...... u paboTs B COIMOJOTHYEcKa areHIws ,Anda pucwpy”’,
OTroBapsIIa 3a IPOyYBAHETO, KOETO JHEC HU ChOUpa.

OOeKT Ha W3CIICABAHETO € HAYUHBT, [0 KOMTO Jenata/MiaaekuTe n3mon3BaT VHTepHET u
MOOMITHH TenneoHN.

HMmate mu sicHa npeacraBa KO CME U C KakKBO CE 3aHHMaBame?

> Iluraiite neuarta, Jaidu ca 3alo3HATH C YCJIOBUATA 3a HU3CJIEIBaHE Ha
MHEHHETO UM M KaKBH acOIMAIIMU UMAT T€ BbB BpB3Ka C ToBa?

> O0GsicHeTe UM, Ye IIeNTa € Ja ce pa3depe, KaKBO XOpaTa MPaBsAT U MUCIAT U Ue
Te TpsAOBa a ce u3passsBaT HAITBITHO CBOOOJIHO.

> YBepere I, 4e BCUYKO, KOETO KaXKarT Iie ObJie MOBEPUTEITHO, T.C. JYMUTE UM
MoraT Ja ObJaT NaBaHU KaTo MPUMEPH 3a TJIeIHU TOYKHU Ha Jiella, HO HUKOTa HAMa Ja
ObIaT CBBP3BAHM C MMEHATa WM; IO-KOHKPETHO, TOBAa, KOETO ydYacTBAIIUTE Jera
Ka3BaT HAMa Ja ObJIe CIIOAETSTHO C POJUTEINTE UM.

Karo Ha4aJio, me mnoMoJisI BCCKU OT BAC Ja CC MPEACTAaBH C HAKOJIKO AYMMU: KOM/Kos CTC,
numare 1 6paT51 " CECTPU, UMATEC JIK JOCTHII A0 I/IHTepHeT 1 IO KaKbB HAYUH — 4YPE3 JIMUHUA
CHU KOMITIKIOTHP, YpE€3 KOMIIOTHhpPAa HA POAUTCIUTEC BU, B YUWIMLIC, Y NPUATCIIU, B I/IHTCpHCT
KJ'Iy6OB€, a CbIIIO TakKka, OTTOBOPECTE, AaJIh UMATC MOOUJICH TGJ'IG(I)OH.

TEMA 1. UHTEPHET U UHTEPHET IIPOI'PAMU
Hexka noroBopum 3a UnTepHer

I. 1. Ilpeau na o0CHLAMM KakK H3noa3Bare MHTepHeT, OMX MCKAJ A2 3HAM KaK CTe ce
HAVYNJIN Ja CH CIYKUTE ¢ HEero.

> CHOHTaHHU PeaKIuu
> W3Bnnyane:
o CamooOyueHue i oOyueHue oT Apyru?
. Ot xoro? [pyru gmeua (Kou? Ilpusaremu, Opars wnu cectpu?

Br3pactan? (poautenu, yauTenu, qpyTru B3pacTHU?)

I. 2. bBuxte JM_MH _Ka3aJd, KaK M _KOJKO 4YecTo u3noJ3Bate HMHTepHEeT M
NPUOJM3UTEIHO KOJIKO BpeMe npeKapBarTe B Hero?

» CHOHTaHHU PEaKIUU

» U3Bauuane:

. PenoBHo mnm HemocTosHHO M3mon3Bane Ha Mutepner? Ot
KaKBO 3aBUCH?
. Konko Bpeme, cnopen nenarta, ce otaens 3a HuTepHeT

(cpenHO THEBHO, CEMHYHO)
1. 3. UmaTe JM BB3MOKHOCT Jia m3nmoJ3Bate MHTEpHET TOJKOBA YeCT0, KOJKOTO MCKaTe
HJIM MMATe OrPaHNYEHHUs, NPABWJIA WJIH NMPENOPHLKH , IaJIcHH BH OT BAIINTE POANTEIH —
HJIA_HEII0, KOETO CMSATATE, Ye POJAMTEJINTE BH OHMXA MCKAJIM JIa NMPABHTE WJIH Ja He
IPABHUTE, JIOPH M 12 HE €A BH I'0 KA3BAJH OTKPHUTO?
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> CroHTaHHU PEeaKITuu

> Wzpnunuane:
. AKO MMa OrpaHHYeHUs/TpaBUIIa/IPENOPBKU/IOApa3Ooupay
ce TpaBmIIa — KaKBH ca Te?
. 3a BCSIKO oT
OrpaHWYCHHUSTA/TIPaBUIIATa/IPENOPBKUTE/TTOAPa30upaIy ce

I. 4. IloArOTBUJIN _CME

MpaBuja: ycCellaHe 3a TOBa JIOKOJKO € OMNpPaBJaHO MU CTENEH Ha
ceriuacue ?

. AKO HsIMa OrpaHUYEHUS/TIPaBHIIa/TIPEMOPBHKHU/TIOpa30npau
Cce TIpaBmJIa — KaKk OMXa ce IyBCTBAIIM, aKO OBJIaT BHBEIACHH TaKMBa?
. Kom or Tax Omxa (mmm He Omxa) mpuwend u oxoOprim?

/moapa3Oupany ce npaBuia: ycellaHe 3a CIPaBeJIMBOCT U CTEIEH
Ha ChIIIacue

CIMCBK € PA3JIMYHH HAYMHHU Ha m3noJja3BaHe Ha UurepHer. Ille

noMO0JId BCCKH €/1UH:

° D,'a IMOCTaBU 3€JI€Ha JICNEHKA IIpU BCAKa OT HNPOrpaMHUTE,
KOHUTO H3II0JI3Ba !
° I[a IIoCTaBM BTOpPa 3€JI€HAa JICNMEHKa IIpu BCiIKa OT

MporpamMuTe, KOUTO U3M0JI3Ba Hail-uecTo !

» Paspaiite criucobka
» OcraBeTe yYaCTHUIIMTE JIa TO MOMBIIHSIT.
YBepeTe ce, ue cucTemara ¢ JeeHKUTe ¢ pazdpana.
YBepere ce, ue BCEKU YYaCTHUK € Hamucaja MaJKoTO CH UME.
» Cnbepete BRIPOCHUIMTE U OBP30 0TOETECKETE HAl-H3MON3BAHUTE MTPOTPAMHU.

I.5. Bizkaam, ye HAKOM NPOrpaMHy ¢a M3MO0JI3BAHH MOBeYe OT JAPVIH.

KakBo mo-TouHo BH HUHTCPECYBa U XapeCBa B TC3U I/IHTepHCT nporpaMH?

> CIHIOHTaHHU peakIuu
> M3Baudane: dYecTO W3MON3BAaHW TPOTPAMHU, HeussiéeHu B CIIOHTAHHUTE
peakiuu
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TEMA II. MOBWJIHUTE TEJE®@OHU N U3ITOJI3BBAHETO UM

IL. 1. Haxou oT Bac uMaT cbiiio U MoouieH tejaedon. Te3n, KOUTO UMAT, MOJIsI
Ka)keTe MH KaK ro u3noJi3pare?

» llomuTaiiTe MOCIENOBATENHO BCEKH OT MPHUTEKaBaIIUTE MOOWMICH
tenepoH ydacTHUIM. OcCTaBeTe BCEKH OT TSIX Ja C€ W3pa3H CBOOOJIHO.
ITocne usBneuere:

. C xoro (npusiTeny, poOUTENH, B KAKBH 00CTOSTENCTBA?)

. 3a kakBO € Hail-usnon3BaH TesneoHBT (YCTEH PpasroBop,

SMS, npyru porpamu?)

Jpyry oT Bac HIMAT MOOWIICH Tele()OH, MOKETE I Jla HH KaXKETe, 3a110?
> Uscnenpaiite npuuuHuTe (IICHA, POJUTEINTE HE KCKAT Jerara uM Ja
MIpUTEKaBaT MOOWICH TelaedOH; NPYTH)

1.2 MoOuanute TeaedOHH MOraT Ja CJAy:KaT 32 W3NpaliaHe WM NoJdy4YaBaHe Ha
canMku (MMS). yuactue B yatoBe win UntepHer Bpb3ka. IipaBure Ju Te3u Hema?

> IlonuTaiiTe OTHOBO BCEKH Y4YaCTHUK, ITPUTCIKABAIIL MOOuIeH TeJ'Ie(bOH

. AKoO TOW/Ts Bede ¢ M3MOJ3BANT Te3W QYHKIINU (KOu?), KaKBO
My/i HOCH TOBa WJIM aKO HE ca W3IMOJ3BaHH - 3al10?

11.3 M3noa3BaTte U MOOMJIHHUSA CH TededOH CBOGOIHO, KAKTO HCKATE W KOJKOTO MCKaTe
WIM MMaTe OrpaHUYeHHUsl, NPABWJIA MM NPEeNOPbKH, HAJNOKEHH OT POAMTEINTe BH —
MHCJIUTE JM, Ye UMa Helllo, KOeTo BalliuTe PoauTe I 0MXa MCKAIW 12 NPABUTe MJIH 1A
He NPABUTe, IOPH M 12 He ca BM I'0 Ka3Bajan?

» CHOHTaHHU PEaKIIUU

» MW 3Brneuere:
e AKO MMa OTrpaHHYCHHS/TIPABUIIA/TIPEIIOPHKH/TIOAPA30MpacMK TpaBUIa; KaKBU
ca Te?
e 3a BCAKO OT OTPaHWYCHHUATA/TIPABHUIIATA/TIPETIOPHKUTE/TIOApA3ONpacMuTe
MpaBujIa: yCellaHe 3a TOBa AaJi € ONpaBIaHo U CTENEeH Ha ChIIacue
e AKO HsIMa OrpaHMYCHHS/TIPENOPBKH/TIOIpa30rpacMy TpaBuiia: Kak Ouxa ce
YyBCTBAaJIM, aKO OMxa OMIIM HAJIOKEHH?
e Kou or Tax OumxTte (WM He OMXTE) MPHENH / ChIIACUIM C TIX WM He?
JIOKOJIKO ca OIpaBlIaHu U CTEIeH Ha ChIIacue.

11.4 ET0 e1MH KpPaThK CNUCHhK HA GYHKIIMM HA MOOHJIeH TejiedoH.

Kakrto no-pano 3a IHTepHeT nporpamMuTe, MOJIs:
e Jla mocraBUTE e€AHA 3eJIeHA JielleHKa Ipu BCSKa OT (PyHKIMUTE, KOSTO
W3II0NI3BaTe
e Jla moctaBuTe BTOpA 3eJieHA JeNeHKa, Mpu (QyHKIUUTE, KOUTO U3IO0J3BaTe
Hal-4ecTo

> Pasznaiite Tabaunure
» OcraBeTe yY4aCTHHUIIUTE J1a TH MOITBIIHSIT;,

YBeperte ce, 4e cucTeMara ¢ JISIeHKHATE € Oria pa3opaHa.
VYBepeTe ce, 4e BCEKH YUaCTHUK € Halrcal HUMETO CH.
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Cr0epeTe BBIIPOCHUIIMTE U OBP30 0TOCNIEKETE HAN-U3MON3BAHUTE (DYHKITUH.

39



III.1 UHTEPHET U MOBWJIHHU TEJE®OHU - NPOBJEMHU U PUCKOBE,
CBBP3AHU C TAX

III. 1. OcBeH, Ye ca MoJe3HN W NMPUSATHH Hela, MMAa JIH ChIN0 NMP00JeMH U PHCKOBE,
CBBbP3aHM_C M3N0J3BaHeT0 HAa HHTepHeT M MoOWIHNTE TededOHH — MMAM TpPEABHI
HeIla, KOUTO He XapecBaTe WM KOMTO BH IJIAIIAT?

> CHOHTaHHHU PeaKIuu
> W3Bnnyane:
o Bunose ciomeHnatu mpoOieMu/puckoBe
o [Ipobnemu/  puckoBe,  CBBpP3aHM C  W3MOJ3BAHETO  HA
WnTeprer/MoOunHM TeneQoHH
o Kak ca ce ocBemommim nmenara 3a Te3u mpoOiemu/pruckoBe (JInueH

onut? bunu ca npenynpenenu 3a tax? Ot koro? Jpyro nere? Bbv3pactHu —
KOHW BB3pacTHU? MHCTUTYIINH, aBTOPUTETH?)
o Koko cepro3nu MHUCIAT, ye ca Te3u npodiaemu?

II1. 2. A. ITpoMeHNJIN JIM ca Te3H MPo0JIeMH HAYNHA, I0 KoiiTo n3no3Bare Uurepuer?

> CroHTaHHU PEeaKIuu
> N3Bnnuane:
. Orpannuenus Ha (oOema) Ha u3noa3BaHe?
o Bsetn mpeamasHm Mepku; MO TsIXHAa COOCTBEHAa MHUIMATHBA / TIOJ

BJIMAHHUEC HA POAUTEINTE

II1. 2. B. IIpoMeHNJIH JIM €A Te3W NPOo0JeMH HAYNHA, 10 KOWTO M3M0J13BAaTe MOOMJIHUSA CH

Te.neggon

> CHOHTaHHU peaKIuu
> W3Bianyane:
. Orpannuenus Ha (o0emMa) Ha H3MOJI3BaHE
o Bsetn mpenmazHu Mepkw; MO TAXHA COOCTBEHA HHHIIMATHBA/TIOJ

BJIMAHHUEC HA POOAUTEINTE

III. 3. ETo_Tabéinua cbCc cnuchbka Ha MHTepHeT mnporpamute U (GyHKIUMTE HA
MOOWJIHHTE TejedoHn, BbPXY KOUTO MO-PAHO NMOCTABUXTE 3eJI€HUTE JeNeHKH.

MoJisl, IOCTABETE €HA YepBeHAa JeNeHKa A0 NPorpaMuTe, KOATO MUCJINTE, Y€ MOraT Ja
Ch3/12/1AT BCAKAKBLB BWI HP00JEeMH M BTOPA YePBEHA JIEIIEHKA 10 Te€3W, KOUTO HAMHUPATe
32 HAM-MIPUTECHUTEIHN WU CTPAIIHH.

> Paznaitte Tabaunure
» OcraBeTe y4aCTHUIIMTE Ja TH MOMbIHST
YBeperte ce, ue cucTeMara ¢ JEIeHKUTE € pa3opaHa.
YBeperte ce, ue BCeKH YYaCTHHK € HAIKMCall MAJIKOTO CH UME.
> Cr0epeTe BBIPOCHUIIMTE W OBP30 OTOENEKETEe MpOorpaMuTe, KOUTO ca
03HAa4YE€HU KaTO Hali-pUCKOBHU.

II1. 4. Heka 1a MOroBOPHM 32 Te3HW NPO0JeMH O-NOAPO0HO0, CHUPANKH ce 10 OTAEeJTHO HA
BCEKH €IMH OT, Te3H KOUTO CTE 0TOEJIA3aJIH.

33.]].[0 MUCIIUTE, Y€ Ta3u Nporpama / MMPUIIOKCHUC MOKE 1a Cb3Jaac HpO6J’IeM?
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> O6’BpHCTe BHHUMAaHHC IIOCICIOBATCIIHO Ha BCsJdKa YCCTO CIIOMCHABaHa KaTo
PHUCKOBA IporpamMa U U3BJICUCTC XapaKTEpa U CTCIICHTA Ha HpO6J’IGMa/pI/ICKa.
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TEMA 1V. PEAKIIUM HA IIPEACTABAHETO HA OINPEJAEJIEHU INPOBJEMUAU
NJIK PUCKOBE

Cera 1€ BU pasKaxa 3a HAKOU HpO6HCMI/I OT IJIeAHaTa TOYKa Ha Bb3PACTHUTE, 00e3110KOCHH
OT TAX, a BUC III€ HU KAXXCTC BAII€TO MHCHHUC 3a TAX.

IV. 1. EA¥H 0T NOTEHIHAJHHUTE NMP00JeMH e, 4e HHbopManusaTa, KOITO HAMHpaTe B
HHaTepHeT, He BUHATH € BAPHA.

KakBo mucjante 3a Topa? Q0110 B3€T0, KAK MHCJINTE, MOKEM JIH 12 HMaMe J0BepHe BbLB
BCHYKO, KoeTo HamupaMme B UntepHer?

> CHOHTaHHHU PeaKIuu

> N3Bnuuane
o Kakga e karto 115710 cTeneHTa Ha TOCTOBEepHOCT B HTepHeT?
o CpaBHeTe C JApPYrH H3TOYHUIMU (POJUTENH, YYUTENHU, MPUSLTEIH,
TEJICBU3US, KHHUTY...)
o 3amo wuHOpMANMATA B HHTEPHET € TMOBEYE WM IO-MAIIKO
JIocToBEepHA?
o [Mpumepn 3a HeBepHHW HeIla, BUJACHU B WHTEPHET. 32 KakKBO ce
otHacsT? Kak pazbpaxre, ue He ca BEpHH?
. Kosko cepro3en Hamupare To3H MpooieM/puck?

IV. 2. JIpyr npo6JieM, KOHTO 0€3MM0KOH BL3PACTHHUTE € PHCKDLT J1a BH 0bAAT H3NPATECHH
WJIH 12 MOMAJHETe HA KAPTHHH, CHUMKHM WJIHM JAPYIM JAAaHHH, KOHMTO MOraT aa 0bJaaT
IBJ00KO IOKHPAIIHU — CHABLPKANM HACHJIHE, JKECTOKOCT, PACH3bM HUJIH HopHorpadus.

KakBo muciute 3a ToBa?

> CIOHTaHHU peaKIvu
> WzBnnyane:
. CrryaBaiio i BH ce €7 3a KakBO CTaBa BBITpoc?
. KaxBo manpasuxte? Kazaxte mu Ha HIxoro? Ha xoro?
o KakBo OHxTe HampaBHIIU, aKO TOBA BU CE CIIYYH Ha Bac; KaKBO OUXTe

MOCHBETBAIH TPHUATEN, HA KOTOTO ce e ciayumno? Jla kaxke Ha Hsakoro? Ha
koro? KakbB npakTuiecku cChBET OUXTe Aaiu?

. 3a MojepaTopa — MpocieneTe ChII0 3a KOJIKO CEPHO3EH Ce CUuTa
TO3U TIPOOIIEM/PHCK.

IV. 3. JIpyr pucK, KOWTO 0€3M0K0M BH3PACTHHUTE, € Ye JelaTa Ce aHrAKUPAT BLB BPh3KH
C HEMO3HATH, C KOUTO Ca FTOBOPWJIN B MpPEKaTa — X0pa, KOUTO HUKOra He ca Cpeman
auue B anne. Heka pasriexaMe exus npumep.

X/Y e mere Ha BamiaTta Bb3pacT.

Toti/Ts1 0Onya 1a Urpae Ha pa3IMYHU UTPH WIH Aa u3npaiia naGopmanus 3a cede
cu o VMHTepHeT W TOW/Ts 3amouBa Aa FOBOPH C HAKOTO B MpeEkKaTa, Ha KOTOTO
MOCTENICHHO 3arioyBa Jia [aBa JIn4yHa nHpopmanus kato MSN azgpeca cu, Homepa
Ha MOOWJIHMSA CcH Tele(OoH, UMETO CH, aipeca CH HJIM 3alloyBa Ja U3Ipalla CBOU
CHHUMKH.

Toit/Ts MuCITH, 4e TO3H YOBEK € JIeTe Ha Heropara/HeifHaTa Bb3pacT U € HauCTHHA
CHMIIaTHYeH, HO MOXeE J1a Ce OKaXke, Ye TOHM € ChBCEM pPa3INueH YOBEK U MOXKE J1a
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ro/s Hakapa Ja MpaBd Hella, KOUTO He OWBa Ja MpaBu WU JOPU MOXKE Ja Ce
OKaXke, 4e € Bb3PACTEH C JOLIN HAMEPEHHUS.

(Mogeparop: 3a MoMmueraTa W3MOI3BAMTE THIMYHO 32 BalllaTa CTPaHA MBKKO
nMe (X), 38 MOMUYETaTa U3IMO0JI3BalTe TUIIMYHO KEHCKO uMe (y).

KaxBo Mucinte 3a ToBa?

» CrHoHTaHHU peaKiuu

» Us3mneuere:
e ToBa ciry4BaJIo JIX C€ € Ha HIKOTO, KOToTO Imo3HaBare? Kak, B
KaKBa CUTyaIus?
e Mucnure 11, 4e MOXe Ja ce ciryun Ha Bac? Kak obmryBarte u
KaK HaMUpaTe NPUSATENIN B Mpexara?
e (Ako ce e cayusano) KakBo HampaBuxte? Kazaxte nu Ha
Hsikoro? Ha xoro?
e KakBo OuXTe HampaBWIIHM, aKO TOBa BH C€ CIy4YH M KaKBO
OMXTE MOCHBETBAIM MPHUATEN, HA KOTOTO CE € CIIy4Bajio?
e 3a mogmepatopa: IIpocrmegere ChIIO 32 KOJIKO CEPHUO3EH €
CUUTaH TO3U NpHrOIeM/prck?

IV. 4. JIpyro, KkoeTo 0e3M0KOH POJIHTEIHTE €, Ye HIAKOM Jela M3M0J3BaT 00I[YBAHETO B
MpeKaTa, 32 JIa ce AbPIKAT JIOIIO C JPYIo JeTe, 3al10T0 He ro xapecBaTt. ToBa Moke Jaa
CTaHe, HANpPHMep KaTto roBopu 3a Hero mo MSN 0e3 ga ro BKJIKYBATE HWJIHM A
H3NMPANATe rPyOH, aAHOHUMHH ChOOIIEHNS.

KakBo Mucaure 3a topa?

> CHOHTaHHHU PeaKIuu

> N3Bnnuane:
o ToBa cinyusano nu Bu ce ¢? Kak, B kakBa curyanuu? [lomyuaBanu mu
cte TpyOm choOmeHus? Moxke OM BHE camHTe CTe H3Mpamain Tpyou
CHOOIIeHNS?
. MucnuTe 1, 9€ TOBa OM MOTJIO /1a BH C€ CITy4H?
. (Axo ce e cryuBano) Kakso nanpasuxrte? KazaxTe i Ha Hakoro? Ha
Koro?
o KakBo OuxTe HampaBWIM, aKO TOBa BH C€ CIIy4d, KaKBO OUXTe
NOCHBETBAIN TPUSATEN, HA KOTOTO TOBA CE € CIIyYBaJIO?
o 3a MoziepaTopa: MpOCIeETe CHINO 3a KOJIKO CEPUO3CH € CUUTAH TO3H
poOIeM/pHUCK

IV. 5. JIpyr u3BecTeH pHUCK € HalnpuMmep, Koraro cpajasarte ¢aiii, KOWTO M3IJekIa
0e3I1aTeH, HO B CLIIHOCT TPSAOBAa A c€ IJIATH 32 HEro WM INLK KOraro viacrBaTre B
ChCTEe3aHHMe, Hrpa.

KakBo Muciute 3a Tosa?

> CroHTaHHU PEeaKIuu
> HsBneuere:
o ToBa ciyuBasno i1 BU ce €? B kakBa cutyanus?
. KaxBo Hanmpasuxte? Kazaxre nu Ha Hakoro? Ha koro?
o KakBo OuxTe HampaBWiIM, akO TOBa BH CE€ CIy4YH M KakKbB

ChBET OMXTE JaJIM Ha MPHUATEN, Ha KOroTo ce e cinyumwio? [a kaxe Ha
asakoro? Ha xoro?
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o 3a MozepaTopa: MpOCIeaeTe ChIIO, 38 KOJKO CEPUO3EH Ce
CYMTa TO3M MPOOJIEM/PUCK.

IV. 6. JIpyr mpo0dJjieM Mo:Ke A2 BH3HHUKHE OT O0CTOSATEJICTBOTO, Y€ JelATa CBAJAT
MY3HKA, GUIMH, HTPH WJIH I'M JaHHH, 0€3 Ja IJIaImar.

Moske O1 TOBa ce € CIy4YBaJIO M Ha Bac: CBAJISUIM JIM CTE HEllo, 0e3 1a ramare?
> 3amnuiiere 0TroBOpa, Mocye MPOIbIIKETE:

B mHOTO cCitydam, Wpe3 ChOBpKAHWETO Ha TO3M MaTepHaj Ch3Jarennte My (My3HKaHTH,
HarpuMep) TeUeNsT apy, 3a Jja c€ U3IbPIKAT U CICAOBATEIHO TPsOBa 1a M ObJe TUIATCHO.
OcBenomMenu Jiu cTe 3a ToBa? Kakeu, ciopex Bac, Morar fa Obaat nocieAcTBusaTa? 3HasiT Ju
TE3W JIelia, Y€ TOBa € He3aKoHHO/3a0paHeHo? Kak Br3npuemar ToBa?

> N3Bneuere:
o Ch3HaHue 32 U3BBPIIBAHE HA HEIO HE3aKOHHO / Ch3HAHKE 3a
MOCTIeICTBUSTA
o KakBo e HampaBwuimo / OW HampaBHIJIO Y4acTBaIlOTO JIeTe B
TakKaBa CUTyalus?
. 3a KOJIKO CEPHO3CH € CYNTAaH TO3H MpodIemM?
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TEMA V. HTHOOPMAIIUA U OTYET , CBbP3AHU C PUCKA

V. 1. Kato ce 3aMHCJAUTE, CJe ISJIATA HH JMCKYCHS, HMa JIM HSAKAKBH Npeana3Hu

MEepPKH, KOHTO Cera CUMTaTe 3a He00X0AHMO JIa B3eMeTe, Koraro n3noJa3pare MHTepHeT n

MOOUJIEH Tesle()OH — WIN Helllo, KOeTo OMXTe NOChbBETBAIN 10-MAJBK OpaT WM cecTpa

> CHOHTaHHU peaKIuu
> W3Bieuere:

IIpenna3un Mepku (M CBBP3aHH C TSIX PHUCKOBE), 3a KOUTO

JUCKYCHSTA € OCBEIOMIIIA JIelaTa

CKJIOHHOCT J1a C€ M3I0JI3BAT TE3U MEPKHU B JCHCTBUTEITHOCT

V. 2. AKO cTe NMPEeKUBSJIN HElo, KOETO BH Kapa Ja ce MOYYBCTBATE HEYJI00HO WJIH BH

IJIAIIM M _MCKATE A CHOAEeJNTE ¢ HAKOr0, KAKbB 33 BAC € Hal-JeCHUST HAYMH J1a I0

HanpaBuTe?

CroHTaHHHU PEaKITNu

N3Bnuuane:

o [la ce roBopH 3a TOBa C POAUTENNTE

. [a ce roBopu 3a TOBa C yUUTEN

o Ja ce napopMHpa MOTULUATA

o Jla ce mHampaBu BpB3Ka CBHC CHEHHATM3UpPaHa

opraHm3anus upe3 oOaxaaHe Ha CIelualeH Oe3IuiaTeH
TenedoHEH HOMEP

. Jla ce HampaBH BpBh3Ka ¢ OpraHU3aNuATa 1Mo e-Mail

o Ja ce mnpuTexkaBa Komye, KOETO AaBTOMATHUYHO
nH(GOPMUPA OTTOBOPHUTE OPTaHU CaMO C €HO KJIMKBaHE

V. 3. buxTe JHM MCKAJHM JIa HAYYHTE MOBeYe 3a MP00JeMHTe W PUCKOBETE, CBbP3aHH C

n3vuaBaHeTro HAa UHTepHeT M MOOUJIHH TeedoHn?

>
>

KPAHM HA TUCKYCHSITA !

CroHTaHHU peaKkunun

N3Braeuere:

. CKJIOHHOCT Ja ce Hay4H ITOBEYE 3a TEe3W IPOOIEMH H
pHUCKOBE

. Tun Ha ThpceHaTa HHGOpMAaIH

° OT KakbB BUJ WM3TOYHMIIM/TIOCPEACTBOM KaKBU
KaHaau?

PA3SITPOCTPAHETE MATEPUAJIUTE, IPEJOCTABEHHU OT HAIIUOHAJIHUTE

ITAPTHBOPH NJIN HIIO !
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TABJINIIA

HNHTEPHET ITPOI'PAMM MaJjiko ume

T’BpCCHC Ha I/IH(I)OpMaLII/ISI KaTo 49acCT OT pa60TaTa MU B YUMJIHIIC.

Tepcene Ha nHGOpManys, MO TEMH, KOUTO M€ HHTepecyBaT/chpdupaHe 3a yI0BOJICTBHE

M3npainane v noiayyaBaHe Ha U-MeWIH

M3non3Bane Ha nporpamaTta (MSN) 1 9aTeHe ¢ MPUATENH

Bmuzane B OTKPUTHU YaTPYMOBEC

C’LSZ[aBaHe Ha coOCTBEHA ye6 CTpaHHlla C MOCTAaBsIHC B HHTepHeT Ha COOCTBEHU TCKCTOBCE,

CHUMKH, MY3HUKa

UeteHe 1 0TroBapsgHe Ha yed CTpaHUIM Ha IPUATENH

UeteHe u oTroBapsHe Ha Yeb CTpaHHMIIM Ha HAKOTO, KOTOTO HUKOTa HE ChM Cpemiall

YdacTue B OH-JIAlH UTpU

CBansiHe Ha My3HKa, (GHIMH, BUJICO, UTPU WM APYTH (ainose

Cnopensiae Ha aiiioe (My3uKa, GUIMH, PUACO, UTPH, HIIA JPYTH)

CropeinsiHe Ha CHUMKH

TerneHe Ha MECJIOIUHN 1 1/1306pa>1<eH1/15{ 3a MOOMITHH TeJ'IC(bOHI/I

V4acTus B ChCTE3aHUS

3BbpHEHE 10 Tenedona upe3 MHTepHeT

OChbINEeCTBIBEHU W NOJTyYaBaHe Ha TEICQOHHHN 00K TaHUS

Wsnpamiane/nonyvaBane Ha SMS

[IpaBeHe HA CHUMKH/M300paskeHHSI

I/I3npaLuaHe/n0nyanaHe Ha CIIOACJICHHU I/I306pa)K6HI/I${

Cebp3Bane ¢ MHTEpeHeT upe3 MOOWICH TeaehoH

MNPOI'PAMMU 3A MOBUJIHU TEJIE®OHH

OcChIIeCTBSIBAHE M MOJyUaBaHe Ha TeIehOHHHU 00X TaHus

W3npamane u nosnydasase Ha SMS

[IpaBeHe Ha CHUMKH/H300paKeHHS

I/I3npaLuaHe/n0nyanaHe Ha CIIOACJICHHU I/I306pa)K6HI/I${

Ceop3Bane ¢ MaTepHeT upe3 MoOmIHMS TenedoH
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