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ETNO STATEMENT 
 

  
International Roaming Tariffs 

 
 
As the Commission consultation on a possible regulation of international roaming tariffs 
closes today, ETNO, the voice of the European telecommunications network operators, 
would like to raise its concerns.   
 
As a matter of principle and although this process is still at a very early stage, European 
telecommunications operators are surprised by the direction taken by the Commission. Such 
an initiative bypasses the legal tools already available within the existing regulatory 
framework for e-communications services and ignores the ongoing work done by National 
Regulatory Authorities (NRAs). 
 
The current regulatory framework provides NRAs with instruments to analyse identified 
markets, including the wholesale international roaming market and, where necessary, to 
impose remedies, in the cases where competition is not developing effectively. NRAs have 
only recently started analysing the wholesale international roaming market.  
 
The European Commission should encourage regulators to complete the process of 
analysing the wholesale market and not prejudge the results of this analysis by now taking 
separate measures at the wholesale or retail level. As mentioned in the EU regulatory 
framework itself, retail price regulation should always be used as a last resort measure.  
 
Because the European Commission is currently reviewing the regulatory framework for e-
communications services, it would be particularly inappropriate to intervene before knowing 
the outcome of market analysis. Intervention by means of a Regulation would render the 
outcome of market analysis invalid. It would also send a strong signal that the regulatory 
framework is not delivering its objectives and would undermine its credibility.  
 
For all operators – fixed or mobile – such a move would create uncertainty concerning the 
regulatory conditions under which they are operating. It would therefore also be contrary to 
the objective of creating a predictable and light-touch regulatory framework. 
 
 
 
 
 
 
 


