Methodology to assess telemedicine applications

This study brings together international academic excellence, policy makers, European networks and the World
Health Organization. Their aim is to develop academically rigorous and practically useful guidance into a

methodology to assess telemedicine applications

Objectives of the Study

Context: Most reviews of telemedicine conclude that irrefutable evidence of
the positive impact of telemedicine on clinical outcomes still eludes us. Tele-
medicine may very well be effective, but the quality of studies and the lack
of a standardized system represents a barrier for evaluating their potential
benefit and a challenge for further research.

MethoTelemed addresses these shortcomings and aims to provide a bench-
mark document (‘MethoTelemed Guidance’) which will

« Provide systematic documentation of the manner and extent of teleme-
dicine applications in healthcare systems and

« Provide a structured framework to assess the effectiveness and contribu-
tion to quality of care of telemedicine applications.

The objectives of the study are:

« To deliver an extensive review of relevant published literature on impacts,
costs and benefits of telemedicine, which has used a range of research
methods;

The main outcomes of this study are

proposed methodologies to guide
academic endeavours as well as
policy decisions.

«  Toassess the appropria-
teness or otherwise of
existing HTA methods
for evaluating telemedi-
cine;

« To propose a methodology by consensus for systematic academic asses-
sment of the effectiveness and efficiency of telemedicine for relevant sta-

keholders according to their expectations

Study Description

MethoTelemed brings together international academic excellence, policy
makers, European networks and the World Health Organization. Their aim
is to develop academically rigorous and practically useful guidance into a
methodology to assess telemedicine applications in Europe.

The challenges are to bridge the gaps between different scholarly perspec-
tives and to identify and recommend approved methodologies to assess qua-
lity and efficiency in a broader societal perspective.

MethoTelemed will:

« Provide a systematic and academically rigorous review of research on
telemedicine. It will carry out a systematic and clearly delineated litera-
ture review using searches which ensure a comprehensive coverage of
relevant work.

« Undertake a systematic review of health technology assessment metho-
dology.

« Pay careful attention to stakeholder perspectives through a consultation
workshop; and

+ Seek validation by experts through a consultation workshop.




Expected Outcomes

The main outcomes of the project are proposed methodologies to guide academic endeavours as
well as policy decisions. This provides a practical toolkit and framework for assessing the quality
and effectiveness of telemedicine. MethoTelemed Guidance will propose methodologies for syste-
matic academic assessment in the short, medium and long term, of the usefulness, durability, and
acceptability of telemedicine for relevant stakeholders and in relation to a range of outcomes;




