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Boosting investment in 
eHealth across Europe 
  
Discover new insights on wise decision-making, 
sources of financing, and good practices for 
securing success and sustainability of eHealth 
investments. In order to give stakeholders the 
opportunity to learn from existing experience, 
the Financing eHealth study examines 
investments in eHealth across Europe. 
 

Supporting and boosting 
investment – eHealth on the 
European political agenda 
 
According to the European eHealth Action Plan, by 
2010 the European Union will be well placed to 
measure the impact of eHealth in terms of better 
access, better, more efficient services, and higher 
productivity. By then, eHealth will have become 
commonplace for health professionals, patients and 
citizens and be adequately resourced in healthcare 
budgets. The Action Plan commits Member 
States to collaborate to support and boost 
investment in eHealth. 
 
Why invest in eHealth? 
 
Demand for healthcare always outstrips the 
resources available to supply health services, often 
driven by factors such as ageing populations, 
increasing incidence of chronic diseases, and rising 
expectations. As a result, the overall healthcare 
investment challenge is to continuously improve the 
performance and capacity of the supply side to meet 
some of the growth in demand. Studies, such as 
eHealth Impact (www.ehealth-impact.org), illustrate 
that eHealth can play an important role in improving 
the performance and capacity of healthcare systems, 
and thus help address this healthcare investment 
challenge. 

eHealth as a mainstream 
investment 
 
Realising benefits from eHealth is not a trivial 
task. Too often, eHealth seems to be regarded just 
as an investment in information and 
communication technologies (ICT) that can be 
left to ICT specialists to pursue. Yet ICT alone is 
not designed to, and will not deliver the 
improvements in health service quality and 
capacity. Success requires eHealth to be part of 
the strategic change needed to improve health 
service delivery. Often, the most important 
benefits derive from the changes that help to 
improve healthcare, and not from ICT itself. 
 
Many eHealth investments adopt the narrow, ICT 
approach and support healthcare from outside 
the mainstream strategic context, and do not 
release the full potential of eHealth. This 
underlines the general position that modern 
eHealth is not yet widely recognised across the 
whole healthcare sector as a significant part of the 
core health policies, strategies, and services. It is 
essential that eHealth investment is integrated 
into mainstream strategic decisions on total 
healthcare development. Net benefits will be 
realised over a reasonable timescale and eHealth 
financing will be fully justified only when this 
integrated investment is established. 
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How the Financing eHealth 
study helps 
 
The Financing eHealth study was commissioned by 
DG INFSO and Media, unit ICT for Health. The aim 
is to assess different financing opportunities against 
the financing needs of eHealth investment. The 
study focuses on providing insights and specific 
recommendations on: 

♦ developing the supply side of eHealth 
finance to optimise the use of resources 
available for boosting investment in 
eHealth, including ways to add value 
through collaboration between Member 
States; and 

♦ placing eHealth investment in an 
integrated strategic context to enhance 
and refine the demand for eHealth in 
improving healthcare capacity and 
performance. 

 
The recommendations will help close the gap 
between supply of, and demand for, eHealth 
financing, and thus help Member States and the 
European Commission to support and boost 
investment in eHealth. 

 
Building on world-class 
expertise and experience  
 
The Financing eHealth study team, led by TanJent 
Consultancy and supported by empirica, analyses 
real-life eHealth investment activities, focusing on 
decision-making, financial needs and solutions to 
meet those needs. The knowledge and experience of 
world-class experts representing all relevant 
stakeholders is being combined to aid and develop 
future eHealth investments. The study team is at 
the stage of interviewing representatives of 
different stakeholder groups, including investors, 
GPs, hospitals, ministries, third party payers, and 
national and international funding organisations. 

A workshop on “Innovative Approaches to 
Financing eHealth Solutions” was held at the World 
of Health IT conference in Vienna on 25th October 
2007, with contributions by healthcare decision-
makers from Europe and North America, as well as 
international health provider and funding 
organisations. The results of the discussions are an 
important input to the Financing eHealth study 
(www.financing-ehealth.eu). 
 

 
Find out more – Financing 
eHealth at the eHealth 
Conference 2008 in Slovenia 
 
Interim findings of the Financing eHealth Study 
will be presented next month at the European 
Union “eHealth without frontiers” conference 2008 
in Portorož, Slovenia. The latest insights on 
strategic eHealth investment decisions, as well as 
initial findings of the DG INFSO and Media study 
on the benefits of interoperable electronic health 
record (EHR) systems and ePrecscribing will be 
illustrated using the case study of the computerised 
patient record system at the University Hospitals in 
Geneva, Switzerland. The session will be shared 
with the EHR IMPACT study (www.ehr-impact.eu), 
which focuses on evaluating the economic potential 
of interoperable EHR and ePrescribing systems. 
 
 
 
 
 
 
 
 
First results from the study are available on the 
Financing eHealth website. One of the reports 
describes the conceptual framework in which 
eHealth investments are and should be made. The 
other contains preliminary insights on international 
sources of financing eHealth, as well as brief 
analyses of different financing arrangements to be 
considered by investors in eHealth. 

Links: 
Study website: Financing eHealth www.financing-ehealth.eu 
eHealth Studies: http://ec.europa.eu/information_society/activities/health/studies/index_en.htm 
 

For further information: 
ICT for Health - European Commission – Information society and Media DG 
Office: BU31 06/73 B-1049 Brussels 
Email: eHealth@ec.europa.eu   -    Tel: +32 (0)2 296 41 94 - Fax: 02 296 01 81 
http://ec.europa.eu/information_society/eHealth    
Project Contact:  
Alexander Dobrev—E-Mail:  financing_ehealth@empirica.com 

M
o
n
th

ly
 F

o
cu

s 

http://www.financing-ehealth.eu/�
http://www.ehr-impact.eu/�
http://www.financing-ehealth.eu/�
http://ec.europa.eu/information_society/activities/health/studies/index_en.htm�
mailto:financing_ehealth@empirica.com�


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



