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RationaleRationale
•• Rapid advances in biology, medicine, an aging populationRapid advances in biology, medicine, an aging population, , 

increased increased mobilitymobility across Europe and across Europe and increasing number of increasing number of 
medical specialtiesmedical specialties involved in the care of each individual involved in the care of each individual 
make rapid effective exchange of information essentialmake rapid effective exchange of information essential

•• Increasing costsIncreasing costs of health care services of health care services 

•• Inadequacy of infrastructuresInadequacy of infrastructures at national and local level at national and local level 
characterised by widespread characterised by widespread lack of interconnectionlack of interconnection and and 
interoperation, legacy, taskinteroperation, legacy, task--specific, standspecific, stand--alone systems.alone systems.

•• Efforts on interoperability are Efforts on interoperability are fragmentedfragmented : Electronic : Electronic 
Health Records (EHRs), terminology & ontology, messages, Health Records (EHRs), terminology & ontology, messages, 
care pathways, security, system architecturescare pathways, security, system architectures……

These fragmented initiatives must come together in a These fragmented initiatives must come together in a 
comprehensive policy for interoperabilitycomprehensive policy for interoperability..



Benefits to be gained from achieving
interoperable eHealth applications

Benefits to be gained from achieving
interoperable eHealth applications

•• Health ProfessionalsHealth Professionals could make better informed clinical could make better informed clinical 
decisions more efficiently, adverse events would be decisions more efficiently, adverse events would be 
reduced and unnecessary procedures could be avoided; reduced and unnecessary procedures could be avoided; 

•• AdministratorsAdministrators could make more efficient and effective could make more efficient and effective 
use of resources; use of resources; 

•• ResearchersResearchers could more effectively analyse disease could more effectively analyse disease 
pathways and the effectiveness of various interventions to pathways and the effectiveness of various interventions to 
help inform health policy and practice; help inform health policy and practice; 

•• Policy makers and finance providersPolicy makers and finance providers could more could more 
effectively direct their funding towards interventions that effectively direct their funding towards interventions that 
produce the most effective health outcomes; produce the most effective health outcomes; 

•• PatientsPatients –– particularly those with chronic diseases particularly those with chronic diseases –– would would 
benefit from improved health outcomes, better access to benefit from improved health outcomes, better access to 
their own health information, and less complex their own health information, and less complex 
interactions with providers across the healthcare sector interactions with providers across the healthcare sector 
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http://europa.eu.int/information_society/activities/health/index_en.htm

’02-’06  Research activities
(200 Mil. €)

’89-’91 ’91-’94 ’94-’98 ’98-’02

Currently preparing activities for ’06-’10
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eHealth COMMUNICATION & 
Action Plan 

COMM (2004) 356

Support to deployment

http://europa.eu.int/information_society/activities/health/policy_action_plan/index_en.htm

Many good results are 
- Not known /understood
- Not assessed
- Have no favorable conditions (legal, 
organisation, leadership, industrial issues)

’89-’91 ’91-’94 ’94-’98 ’98-’02

I2010 (eEurope) initiative



‘‘ee--Health Health –– making healthcare better for European citizens: making healthcare better for European citizens: 
An action plan for a European eAn action plan for a European e--Health AreaHealth Area’’: COM(2004) : COM(2004) 

356 final 356 final 

Main objective: to accelerate awareness and uptake of Main objective: to accelerate awareness and uptake of 
beneficial eHealth systems & servicesbeneficial eHealth systems & services

•• Approved by Commission, 30 April 2004Approved by Commission, 30 April 2004

•• Discussed, noted and specific recommendations issued at the EPSCDiscussed, noted and specific recommendations issued at the EPSCO O 
[Health] Council, June 2 2004[Health] Council, June 2 2004

•• part of a package of three Communications: the two others were opart of a package of three Communications: the two others were on open n open 
method of comethod of co--ordination and on patient mobilityordination and on patient mobility

http://http://europa.eu.inteuropa.eu.int//information_societyinformation_society//activitiesactivities//healthealt
hh//policy_action_planpolicy_action_plan//index_en.htmindex_en.htm

Launching eHealth: 
a high-level initiative
Launching eHealth: 

a high-level initiative



Communication: COM(2004) 356 final 
‘e-Health – making healthcare better for European citizens: An 

action plan for a European e-Health Area’

Communication: COM(2004) 356 final 
‘e-Health – making healthcare better for European citizens: An 

action plan for a European e-Health Area’

ee--Health action plan: main areas of activityHealth action plan: main areas of activity

• National/regional roadmaps (MS, 2005)

• Common approaches for patient identifier (EC+MS, 2006)

• Interoperability standards for EHR and messaging 
(EC+MS,2006)

• TMA Bridge, I2Health, Semantic Health, RIDE, Semantic Mining…

• Boosting investments in eHealth (MS, 2007)

• Conformity testing and accreditation (MS 2007)

• Deployment of health information networks (MS, 2004-2008)

• Legal framework, certification of qualifications (EC+MS,2009)
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EHealth ConferencesEHealth Conferences

Stakeholders Group
CEN TC 251, ETSI, CENELEC, ISO TC 215, CEN/ISSS, 

Health practitioners (doctors, nurses, etc.), Patients, Health Managers, Hospitals, Media
Industry (EHTEL (ind.) , IHE, COCIR,  EAR, EUROREC, HINE), 

EU projects (COPRAS, SEMANTIC HEALTH, RIDE, i2HEALTH, eHealth ERA…) and studies



HistoryHistory

•• TheThe eeHealth Health WorkingWorking Group Group waswas set set upup in in 
FebruaryFebruary 2005 as a 2005 as a subgroupsubgroup to to thethe
eeEurope Europe AdvisoryAdvisory GroupGroup

•• ItIt isis chairedchaired by by thethe CommissionCommission

•• ItsIts main objective main objective isis: : To To provideprovide support to support to 
thethe Action Plan Action Plan implementationimplementation

•• ItIt isis a a strategicstrategic, , notnot a a technicaltechnical, Group , Group 
((technicaltechnical subgroupssubgroups cancan bebe set set upup on on 
requestrequest))



•• members are persons responsible for eHealth in members are persons responsible for eHealth in 
Ministries (either Telecoms/ICT or Health)Ministries (either Telecoms/ICT or Health)

•• reviews and assesses progress on eHealth action reviews and assesses progress on eHealth action 
plan    (3plan    (3--months)months)

•• will accelerate progress of the action plan (6will accelerate progress of the action plan (6--
months)months)

•• strengthens further work at EU and MS levels (8strengthens further work at EU and MS levels (8--
months)months)

•• reinforces the coordination with other initiativesreinforces the coordination with other initiatives

•• reports to reports to eeEurope advisory group/DG INFSOEurope advisory group/DG INFSO

•• operates with support from DG INFSO (secretariat, operates with support from DG INFSO (secretariat, 
chair, rapporteur, background materials) and of chair, rapporteur, background materials) and of 
external expertsexternal experts

Terms of reference eHealthWGTerms of reference eHealthWG



Current implementation Current implementation 

•• Limit number of meetings/Limit number of meetings/WGsWGs; ensure ; ensure 
cooperation between current initiativescooperation between current initiatives

•• Increase efficiency, and pursue tangible Increase efficiency, and pursue tangible 
results results (from content to process to structure)(from content to process to structure)

•• Involve all Member States and all relevant Involve all Member States and all relevant 
stakeholders stakeholders 

•• Ensure political supportEnsure political support

•• Issue guidelines at EU level Issue guidelines at EU level 
(Recommendation in 2007)(Recommendation in 2007)



Role of eHealth Stakeholders 
Group

Role of eHealth Stakeholders 
Group

•• To review and assess the current activities in the To review and assess the current activities in the 
field of interoperability of eHealth applications at field of interoperability of eHealth applications at 
EUEU-- and Member Statesand Member States--levels, levels, within a 3within a 3--month month 
periodperiod. These activities would draw on initiatives . These activities would draw on initiatives 
currently being established or under currently being established or under 
consideration including various projects, studies, consideration including various projects, studies, 
and working groups;and working groups;

•• To make concrete proposals to accelerate To make concrete proposals to accelerate 
progress ensuring the implementation of actions progress ensuring the implementation of actions 
that result from thethat result from the eHealth Communication and eHealth Communication and 
Action Plan COM(2004) 356(final) Action Plan COM(2004) 356(final) in the area of in the area of 
interoperability of Electronic Health Recordsinteroperability of Electronic Health Records, , 
within a 6within a 6--month periodmonth period. . 



Roadmap up to the 2007 
Recommendation

Roadmap up to the 2007 
Recommendation

•• Deliverables Deliverables 

•• (a) Commission staff working (a) Commission staff working 
document (2006)document (2006)

•• (b) Recommendation on eHealth (b) Recommendation on eHealth 
Interoperability (2007)Interoperability (2007)

•• (c) Thorough analysis of (c) Thorough analysis of 
alternative possible instruments alternative possible instruments 
(e.g., Communication, (e.g., Communication, 
Recommendation, Directive).Recommendation, Directive).



Specific topicsSpecific topics

Specific topics identified as a priority by Specific topics identified as a priority by 
eHealth WG can be fully explored by the eHealth WG can be fully explored by the 
Stakeholders group such as:Stakeholders group such as:

•• Patient summaryPatient summary

•• Patient/practitioner identifiersPatient/practitioner identifiers

•• Emergency data set Emergency data set 

including confidentiality and privacy issuesincluding confidentiality and privacy issues
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