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Government  departments  at  national,  regional  or  local  level  maintain  repositories
containing information required by business and the citizen. Examples are enterprise
records, cadastral maps and the citizen registry. Much of this information is subject to
laws on personal data protection. Until now user access has been handled by making a
request at a website after which it is serviced by the back office. This approach takes
time  and  resources;  it  also  prevents  automated  workflow  using  these  public  data
repositories.  What is  needed is  a fully automated access to such public repositories
where the back office processes are integrated with those of the front office (full cycle
processing).

The  purpose  of  eTEN  project  BIZMAP.NET  is  to  provide  business  operators  with  full  cycle  e-
government services through the integration of a secure back-office framework with currently available
front office access. 

Bizmap.net  thus  aims  to  fill  a  gap  in  this  field,  providing  business  operators  with  full-cycle  e-
government services. New business models (brokerage services) and key players (e-service brokers)
will be defined, so that SME’s and government agencies will be supported in the process of business re-
engineering.

Bizmap.net  will  build  a  single  e-government  infrastructure  by  integrating  existing  applications
(electronic document systems, GIS systems, data warehouse of enterprise and citizen registry), which
have been developed during previous projects. 

The consortium consists of a number of public private partnerships (PPP) in Italy, United Kingdom,
Ireland,  France,  Germany,  Bulgaria,  Romania.  Each  PPP  consists  of  one  or  more  local  public
institutions and private IT service providers. Each private public partnership will independently set up
its own local pilot trials for market validation.
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