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Communication Activities Communication Activities 

•• How eTEN promotes projectsHow eTEN promotes projects

•• What eTEN needs to promote projectsWhat eTEN needs to promote projects
Dissemination strategyDissemination strategy
Mandatory requirementsMandatory requirements
Additional materialAdditional material

•• Tools & templatesTools & templates

•• OverviewOverview
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How eTEN promotes projectsHow eTEN promotes projects

eTEN has an active communication policy and tries has an active communication policy and tries 
to raise awareness of its projects in several ways:to raise awareness of its projects in several ways:

eTEN websiteeTEN website
Online Project DatabaseOnline Project Database
Monthly NewsletterMonthly Newsletter
Project of the month and project of the yearProject of the month and project of the year
Conferences Conferences 
eTEN and other Commission publicationseTEN and other Commission publications
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Website & Online Project DatabaseWebsite & Online Project Database

•• eTEN website including eTEN website including ““eTEN NewsroomeTEN Newsroom””

•• Online Project Database contains relevant Online Project Database contains relevant 
information about all eTEN projectsinformation about all eTEN projects

•• Search functionalities by various keywordsSearch functionalities by various keywords

•• Project Project ““identity cardidentity card”” including abstract, fact sheet, including abstract, fact sheet, 
contractual information and other relevant links and contractual information and other relevant links and 
documentsdocuments
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Online Project DatabaseOnline Project Database
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Online Project DatabaseOnline Project Database
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Monthly Newsletter Monthly Newsletter 

• Sent to the eTEN constituency electronically

• Disseminated in print at events, workshops and 
conferences 

• “News from the projects” section - you can publicize 
your project news and workshops

• “Events” section - we can mention events that you 
are planning to attend on behalf of your project

• Subscription on the eTEN website 
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Project of the month Project of the month 

•• Each month an eTEN project of the month is Each month an eTEN project of the month is 
featured (eTEN website & Newsletter)featured (eTEN website & Newsletter)

•• At the end of the year an online election for the At the end of the year an online election for the 
eTEN project of the year is organisedeTEN project of the year is organised

•• Criteria:Criteria:
After first positive project review  After first positive project review  
ConsortiumConsortium’’s capabilities to communicate the projects capabilities to communicate the project’’s s 
goals and achievements goals and achievements 
Usability of the projectUsability of the project’’s websites website

If you believe your project would be a good candidate, If you believe your project would be a good candidate, 
please inform your Project Officerplease inform your Project Officer
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Conferences & Publications Conferences & Publications 

•• Commission presentations at conferencesCommission presentations at conferences
Your project may be shown to a larger audienceYour project may be shown to a larger audience

•• Material produced by the CommissionMaterial produced by the Commission
Your project may generate additional impact Your project may generate additional impact 

•• eTEN printed material eTEN printed material 
Brochure in English, French and German Brochure in English, French and German 
Several leaflets on various themesSeveral leaflets on various themes
Printed version of the Newsletters  Printed version of the Newsletters  

http://www.agefotostock.com/age/ingles/enim01.asp?foto=2740976&light=&foto_clave=alt-paa025000119
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What eTEN needs to promote projectsWhat eTEN needs to promote projects

•• eTEN projects are encouraged to actively eTEN projects are encouraged to actively 
participate in the programmeparticipate in the programme’’s communication s communication 
activities activities 

•• Dissemination Letter and the Communication Dissemination Letter and the Communication 
Guidelines for Projects are sent together with the Guidelines for Projects are sent together with the 
Grant AgreementGrant Agreement

•• Main elements to consider:Main elements to consider:
Dissemination strategy Dissemination strategy 
Mandatory requirements Mandatory requirements 
Additional materialAdditional material
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Dissemination strategy Dissemination strategy 

•• Dissemination strategy to be created at the Dissemination strategy to be created at the 
beginning of the projectbeginning of the project

•• Dissemination should be an activity throughout Dissemination should be an activity throughout 
the whole projectthe whole project

•• Certain dissemination material is considered as Certain dissemination material is considered as 
mandatory deliverable, so plan aheadmandatory deliverable, so plan ahead

The visibility of your project depends on how you 
promote it
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Press release (abstract & fact sheet)Press release (abstract & fact sheet)

•• Press releases are requested from all new projects Press releases are requested from all new projects 
when they sign the Grant Agreement  when they sign the Grant Agreement  

•• Keep it short and add a pictureKeep it short and add a picture

•• They are published on the eTEN website and in the They are published on the eTEN website and in the 
Newsletter Newsletter 

•• Material will be used as input for:Material will be used as input for:
Project abstract (Online Project Database)Project abstract (Online Project Database)
Project fact sheet (Online Project Database)Project fact sheet (Online Project Database)
Any other dissemination activity in the futureAny other dissemination activity in the future
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Logo and websiteLogo and website

•• Project website and project logo are required by Project website and project logo are required by 
month 2 of the contractmonth 2 of the contract

•• Featuring on the projectFeaturing on the project’’s s ““identity cardidentity card”” in our in our 
Online Project Database Online Project Database 

•• Include public project information on your website  Include public project information on your website  

•• Any project publication and your website should Any project publication and your website should 
include the eTEN logo and the logo of DG include the eTEN logo and the logo of DG 
Information Society and MediaInformation Society and Media



eTEN 2006 Call – Negotiation Process Workshop, 8 November 2006, slide 14

Conferences and workshops Conferences and workshops 

•• At specific milestones (midAt specific milestones (mid--term, project end) a term, project end) a 
workshop should be organisedworkshop should be organised

To disseminate your results To disseminate your results 
To seek commitment from potential users and investors  To seek commitment from potential users and investors  

•• Projects are requested to create a brochure for Projects are requested to create a brochure for 
their workshopstheir workshops

•• Attend at least one event sponsored or organised Attend at least one event sponsored or organised 
by the Commissionby the Commission

Please inform us about these workshops, so we can 
publicise them on our website and in our Newsletter
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Additional material Additional material 

•• Project description Project description 
Longer, technical project informationLonger, technical project information
Published in the Online Project Database Published in the Online Project Database 

•• Photos and Graphics Photos and Graphics 
Showing the benefit to usersShowing the benefit to users

•• Success Stories Success Stories 
Milestones, pilots, awards, customers, etc.Milestones, pilots, awards, customers, etc.

•• PowerPoint Slides PowerPoint Slides 

•• Audiovisuals Audiovisuals 

•• Promotional itemsPromotional items



eTEN 2006 Call – Negotiation Process Workshop, 8 November 2006, slide 16

Tools & templatesTools & templates

•• Communication Guidelines for ProjectsCommunication Guidelines for Projects
List of mandatory requirements and additional materialList of mandatory requirements and additional material
Tips for writing press releasesTips for writing press releases
Press release templatePress release template
Project description templateProject description template
PowerPoint slidePowerPoint slide

•• Useful sources of informationUseful sources of information
eTEN Website eTEN Website -- http://http://ec.europa.eu/etenec.europa.eu/eten
Your Project OfficerYour Project Officer
eTEN Communications Team eTEN Communications Team -- infsoinfso--eten@ec.europa.eueten@ec.europa.eu
Library Library –– ““Running a project documentsRunning a project documents””
Library Library –– ““LogosLogos””

http://ec.europa.eu/eten
mailto:infso-eten@ec.europa.eu
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OverviewOverview

Mandatory

Additional

Logo 

Website

Workshop 

Brochure

Project description – News items  - Photos / graphics - Success 
stories - PowerPoint slides - Audiovisuals - Promotional items

Your Project Officer – eTEN Communications Team - eTEN website –
Online Project Database – Newsletter – Project of the Month –

Conferences - Publications

Timeline

Project 
start

Month 
2

Milestone / 
midterm

Project 
end

Press release

Abstract 

Fact sheet

Workshop

Brochure

eTEN support

Dissemination Strategy
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