Ethics and e-Inclusion: best practices in Europe - expert meeting, 16 March 2009, Brussels

Background
Social exclusion may take various forms, one of which is the gap between those people with effective access to digital and information technology and those without such access, otherwise known as the “digital divide”. Reflection on the digital divide started in the 1990s, some years after industry, governments and academia began talking about an “information highway” linking all citizens to the Internet.

In the EU, policies emanating from DG Employment and Social Affairs
 address active inclusion (linked to the labour market and better access to promote the integration of the most disadvantaged people), decent housing and homelessness (in order to minimise poverty and social exclusion), inclusion of vulnerable groups (including people with disabilities, migrants and ethnic minorities, homeless people, ex-prisoners, drug addicts, people with alcohol problems, isolated older people and children). DG Information Society and Media has focused on the digital divide.

DG Information Society and Media adopted the notion of e-Inclusion which “refers to the actions to realise an inclusive information society, that is, an information society for all”. The main goal of e-Inclusion is improving ICT access for disadvantaged groups and populations, particularly for people with disabilities and senior citizens. The EC’s RTD Framework Programmes, including the Competitiveness & Innovation Framework Programme (CIP), have been the main instruments used by the EC to develop its policy on e-Inclusion. 

Ethics are an integral part of the EU concept of e-Inclusion: “e-Inclusion is necessary for social justice, ensuring equity in the knowledge society”
.   Indeed, already the Riga Declaration called for increasing ethical awareness:

Particular attention must be paid to further improve user motivation towards ICT use, as well as trust and confidence through better security and privacy protection. Furthermore, greater gender balance in the information society remains a key objective [...] Realising increased quality of life, autonomy and safety, while respecting privacy and ethical requirements.

The centrality of ethical issues in e-Inclusion has been further reasserted by the Communication on Ageing well in the Information Society.

Solutions can only bring benefits if users have access to basic ICT facilities, have the appropriate education and motivation, and ethical and psychological issues are properly addressed. There is no specific reference point for ethics in ICT for ageing, for example, in safeguarding human dignity and autonomy where solutions require a degree of monitoring and intervention.

The concept was also affirmed in the associated Commission Staff Working Paper:
  

With the emergence of ICT and ageing new ethical questions are being raised. These questions find their origin in the vulnerability of the user, the changing characteristics of the user population (e.g. more people surviving at high age but also the trend towards more educated and empowered users), economic constraints such as public budgets that are at tension with serving all fully in health and social care and the constant renewal of science and technology.

Still more specifically, the Communication “European i2010 initiative on e-Inclusion - To be part of the information society”
 indicates that

It is also important to raise awareness of the risks involved in processing personal data through ICT networks and educate users in this field, e.g. risks of identity theft, discriminatory profiling or continuous surveillance.

In 2008  a 24-month support action called  SENIOR (SOCIAL, ETHICAL AND PRIVACY NEEDS IN ICT FOR OLDER PEOPLE: A DIALOGUE ROADMAP)  was launched in the scope of the Challenge 7: ICT for independent living and inclusion, Objective 7.1: ICT and Ageing. SENIOR has provided a systematic assessment of the social, ethical and privacy issues involved in ICT and Ageing. Moreover the project has played an important role in the European eInclusion Initiative and has submitted relevant background documents to the workshop on "Ethical Aspects of Inclusion in the Information Society" (Bled, Slovenia, on 12 May 2008), and to the e-Inclusion Ministerial Conference (Vienna, 30 November - 2 December 2008). 

Objectives and Methodology

With inclusion in the information society growing in importance, the Commission has identified the urgent need to clarify ethical issues in order to respect the rights of users and enable thriving markets to develop (June 2007 Commission Communication on Ageing Well in the Information Society and the Nov 2007 Communication on e-Inclusion). Ethical issues related to inclusion in the information concerns amongst others ICT for healthy and independent living of elderly people, assistive technologies for persons with disabilities, ICT for integration of marginalised young people or migrants.

The objective of this meeting is to set  criteria for selecting best ethical practices in the field of eInclusion  as seen by all stakeholders: industry, telecom, research community, civil society, regional authorities, users; to agree on a timetable and allocate tasks and responsibilities. 

The meeting will be based on short presentation, which should enlighten the main issue at stake in each area, followed by a large general discussion. Participation is restricted to speakers and a selected stakeholder and expert panel. 
Agenda (tentative)

	09:00
	Registration 

	Morning Session
	Chair:  Emilio Mordini, CSSC, Rome

Rapporteur: David Wright, Trilateral Ltd, London

	09:30
	Presentation of participants

	09:40
	Welcome and goals of the meeting
	Silvia Bojinova, EC, eInclusion Unit

	10:00
	Key measures, and definitions  for best practices in ethics
	Daniela Intravaia, Head of the Inter District Coordination of Automatic and Computer Systems, Ministry of Justice, Italy 

	CRITERIA FOR BEST PRACTICE SETTING IN ETHICS OF EINCLUSION

	10.30
	Telecom’s  Perspective
	François-René Germain, Vice President of the Group Accessibility department, France Telecom 

	10.50
	Privacy and Security  Best Practices 
	Claire Vishik, Intel Corporation UK 

	11.10
	The need for EU criteria on the ethical use of ICT for e-inclusion
	Anne-Sophie Parent, Director, AGE, Belgium 

	11.15
	Elderly dignity across new technologies and RSC
	Miguel Angel Rodriguez Bedmar
Coordinador Provincial Cruz Roja Alicante, Spain

	11.30
	Ethical considerations when setting up an older persons e-inclusion project

	Paul Wheeler

Snr IT & E-Government Manager, UK



	11.50
	ICT for older people in social and health planning in Friuli Venezia Giulia, Italy
	Giulio Antonini, Friuli Venezia Giulia Region, Italy

	12.10
	General discussion

	12:30
	Lunch 

	Afternoon Session
	Chair:  Emilio Mordini, CSSC, Rome

Rapporteur: David Wright, Trilateral Ltd, London 

	FOCUS AND WORKPLAN

	14:00
	What is a legal best practice? 
	Paul de Hert, VUB, Brussels

	14.15
	Ethicist’s Perspective
	Guido Van Steendam, The IFB, KU Leuven, Belgium

	14.30
	Ethics for research, development and innovation projects
	Ignacio del Arco, Institute of Innovation for Human Wellbeing) and eVIA (National Platform in Spain on Technologies for Independent Life, Accessibility and  Social Cohesion)

	14.45
	Eldy: e-inclusion through intergenerational volunteering


	Enrico Neri, Project ELDY, Italy

	15.00
	Real World Cases:  Good Practice vs. Best Practice
	Kush Wadhwa, GSI, London 

	15.15
	Proposal of Workplan and Task allocation
	Emilio Mordini, CSSC, Rome

	15.30
	General discussion

	17:00
	Final Remarks and next meeting
	Silvia Bojinova, EC, eInclusion Unit

	17:30
	Adjourn
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