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1. Overview

a. Societal challenges

The challenges arising from the widest possible accessibility and inclusive information society, aimed primarily to users. The technical infrastructure is already available, access to e-services; it is no longer a problem. However, the uses of e-services are still much lower than would be on the existing infrastructure. The reasons can be found in the lack of motivation, computer literacy and user-hostile computer solutions. Therefore, is the main focus in part on the digital content that would be interesting, attractive and accessible to all. They must be e-content presented in a way that can be used by all. Social integration is the future. The value-added information technology and services is not in its use and accessibility, but the added value that it brings the quality of life. Networking, integration of people, keep in touch, however, is that being older and staring people with different physical and mental disorders. Thus, in the technocratic attitude down are to a personal level, to the personalization and adaptation of the world itself. It is also used the value of information technologies and services that keep people in a home environment where they feel safe. In this way, can we take care of their health and social integration. Computer literacy is a prerequisite if people are able to live with all this technology available to them.
b. Status
Level of use of information technology and services is in the age of 55 years only 15 per cent, which is relative to the average in age from 10 to 75 years, which is almost 60 percent, very little. The level of computer literacy in the entire population is good, but the elderly have a big gap. Lack of e-services, which would be available to this target population. Reflections are going in the direction of projects, which would raise the level of computer literacy and the increased use of technology and information society services. The development of e-services enabling quality of life and the involvement of all in the information society is a long-term goal.

c. Relevant policies
Act of Public Information

Act of Digital Signature and E-Commerce
Si2010 Strategy of Information Society

Strategy of e-Health

Strategy of Quality of Life in third period of life

2. e-Inclusion priorities
Computer Literacy

Smart Home

E-Services

Ambient Intelligence

Social Integration and Networks

Development project of e-contents and e-services



Center of Excellence
3. Future national strategies in the Member States and at the EU level

a. Policy
EU policy should be directed in particular to participate in the welfare of users. It is very important, standardization and integration of all the target groups, both at the national level, economic and also in NGO‘s. Hence the resulting national strategy and policy should particularly affect the quality of life and ensuring social integration. It is also essential in the implementation of procurement and projects in the field of e-services and e-content.

b. Dissemination
Dissemination requires adequate promotion and content that people are satisfied. Users must be the motivation for the information society. Relationship knowledge triangle, the economy and the user can bring the desired effects
c. Legal
Legal may be the area of e-inclusion be arranged only with the relevant legislation, following the modern trends and policies at the EU level. The common and coordinated approach can make a real impact. The Law on Public Procurement, implementation of e-inclusion in the other sections of law is a prerequisite for success.

d. Financing
Finance can be provided through EU funds. With such creativity, which is not 100% financed projects encourage the development and also facilitate the direct results of projects. AAL association is an example of good practice and it would probably be in the future through similar associations to guide the content, through EU funds, to ensure co-financing of projects.

4. Key conclusions
E-inclusion is of prime importance, if the information society moves from the technical to the user level. It is important to quality of life and therefore must be content and e-services tailored to this. For this purpose we need an appropriate legal basis, the right strategic direction and cooperation of all actors. Only then will the results for the benefit of us all. It is essential to compliance with the standards and continuous cooperation with the users. As the EU without borders must be coordinated and coherent action.

