e-Accessibility policy
Despite many efforts at all levels e-Accessibility often remains poor in mainstream ICT products and services. Further efforts are therefore necessary including coordinated European ones, as indicated in the recent Communication "Towards and accessible information society".  Accessibility of ICT goods and services is not yet mainstreamed as a common feature (even when easily possible). Still only 5,3% of public websites are accessible to people with temporary and permanent disabilities and many information society services and technologies are precluded to them. 

What policy and/or regulatory measures should be in place to further promote 
e-Accessibility? How to best coordinate efforts at national and EU level?

In the last decade the accessibility and usability of ICT goods and services has been fostered in many ways, through international guidelines (Design for all, Web accessibility guidelines, etc…), through international and national policies (UN Convention, EC Communications and many national legislative and non-legislative measures). Yet only a very small percentage of public websites are accessible, not to talk about private-sector websites and everyday ICT goods.
Recent studies (MeAC, etc…) show that in countries where governments have undertaken proactive actions (legislative acts or strong policies) the overall situation seems to be slowly improving but the Riga goals on eAccessibility are still far from being reached.
The 2008  online survey on eAccessibility demonstrated it is a common feeling in Europe that some organic and coordinated actions should be undertaken by the EC but there is not much agreement on how to approach the problem.

Whatever the solution, this is for sure a good moment in history to raise and strengthen the awareness on the benefits of mainstreaming eAccessibility: the WCAG 2.0 have just become an official Recommendation of the W3C and the world is eager to unleash their potential in terms of increasing digital inclusion.

The EC should focus on studying and analysing the new accessibility guidelines and find the way to adopt them as a de facto standard being very careful not to hinder those who already follow WCAG 1.0 or other national standards in their efforts to guarantee acceptable levels of accessibility. 
The second version of these guidelines gives webmasters more power to use new web technologies but WCAG 1.0 are still to be considered an extremely valid benchmark.
Informative campaigns throughout Europe could help national governments and executives to better understand the differences between the two versions and how the WCAG can improve their services, reduce costs and bring unexpected benefits to both the public and the private sector.

In Italy the WCAG 2.0 are being officially translated in Italian and an ad-hoc workgroup will soon consider the integration of the new guidelines in the national “Stanca Law” accessibility requirements.
(In Sweden…)
Keeping in mind that the European eInclusion Awards have reached incredible levels of interest and participation, a possible way to improve and stimulate the realisation of accessible websites could be the creation of a European portal on eAccessibility. The portal could become a repository of contributions and documents that explain accessibility from both the social and the technical point of view. There could also be an ongoing contest on the most accessible and user-friendly public and private websites across Europe and a permanent showcase of the best practices.

On the other hand, at country level, the governments could be invited to set up national mechanisms (such as websites, email addresses or telephone numbers) where citizens can report experiencing accessibility problems on certain websites. These complaints could be handled by national eAccessibility competence centres in order to intermediate between the website owner and the user’s needs.

Italy is studying the implementation of a similar solution.

(Sweden…)
Mainstreaming design for all and accessibility in the field of ICT goods is not an easy task. Evidence shows that in the public sector, the procurement of inclusive ICT goods has a very important role in stimulating the market but in the private sector results are rather poor.

The design for all approach seems to be lacking global effectiveness. The EC should finance R&D (CIP Thematic Networks and Pilot Projects, for example) in order to assess the feasibility of new approaches to the issue of mainstreaming inclusive solutions. One of the most promising and underestimated fields to invest in is the standardization of human-machine interfaces.

This is a possible scenario: in the near future, following thematic studies, the EC adopts a standard for accessible human-machine interfaces (the already existing Universal Plug and Play – UPnP, for example) and invites producers of household appliances to equip a part of their products with a digital UPnP wifi interface.

A blind woman buys one of these UPnP washing machines (even if the washing machine is just like the other ones and has a normal set of external buttons and displays which would probably be inaccessible to her) and when she turns it on in her house, the washing machine automatically connects to her home wifi network. The woman, through her Personal Computer, can see the UPnP washing machine as part of her network and she can interact with it using a sort of accessible mini-website (just like the ones coming with our home DSL routers and modems). Thus she can easily choose a washing program, the temperature and much more simply selecting voices from standard web menus and later on she can check the status of the washing machine (off, ready, busy, etc) by simply accessing the status page.
Meanwhile a blind man is at the train station and he needs to buy a ticket. He walks close to a UPnP ticket vending machine and his mobile phone (wifi or Bluetooth enabled) connects to it signalling its presence. The man has thus access to a simplified mini-website where he can buy his ticket  performing the same actions he probably would not be able to perform on the kiosk’s interactive touch-panel.
These UPnP enabled machines would be exactly the same as the mainstream ones but with an extra interface. Besides the producers would only have to care about creating an accessible command interface (i.e. the mini-website) since every disabled user would then use its own personal browsing technology or assistive device to interface with it. The costs of these interfaces would be very low and the difference between the two models could be reimbursed by the national health services.  
Other interesting studies could be carried out in the field of assistive technologies, where market fragmentation leads to incredibly high product costs. The EC should carry out a global survey of the different AT’s produced across the EU, create a European catalogue and maybe finance the mainstreaming of some of those solutions that seem to be the most efficient and cost-effective.

(Maybe Hans could add some idea on promoting the accessibility of TV / DTV and Telecomms.)
