e-Inclusion … what next?
Embracing the future of social innovation 2010-2015  
Consultation of Stakeholders and Member States
1. Purpose of the consultation

The ICT for Inclusion Unit of the European Commission is willing to discuss with stakeholders and Member States on future European initiatives for digital Inclusion. 
The questions in this paper aim to stimulate on ways to look at e-Inclusion as a driver for social and economic change in a context of economic downturn, capitalising on current activities and available instruments. 
You are invited to comment on the questions and propose new ideas that should be realisable with available means at EU level. Position papers are encouraged and can be sent by e-mail to the following address:  einclusion@ec.europa.eu . 
2. e-Inclusion for economic and social change

Evidence shows that investments in this area yield social benefit and are also capable of unchaining economic opportunities
,
.
In a context of financial and economic crisis, improving digital inclusion can act as an enabler for citizens to actively participate in the economy and society of tomorrow. Greater e-Inclusion also generates systemic innovation, new business models, and new modalities for service delivery. By linking technology and service innovation to local entrepreneurship, e-Inclusion can become an engine for social enhancement and economic growth. Digital inclusion therefore can be considered a "structural investment" for innovation and economic growth. 
The EU is increasingly seen as a reference in fostering innovation of social and health care systems through the use of ICT and by encouraging research and innovation through proper funding. 
Thanks to research on e-Accessibility, ICT in support of the elderly, or e-Health, key advances are generated for the benefit of weaker users, but also providing breakthroughs in consumer and electronics and mainstream technologies.
 

Many interesting activities are being promoted at local level by local and regional authorities as well as by civil society organisations and business stakeholders. The Vienna e-Inclusion Awards
 demonstrated the breadth and depth of these commendable efforts as well as their potential for unleashing social and economic change needed for future growth. 
However, e-Inclusion is not yet a "mission accomplished" (40% of the EU population do not fully benefit from the information society). Without a proactive policy engagement in this area, a more inclusive information society does not occur by itself.
 Attention still needs to be given to digital divides related to age, disabilities or low literacy. Likewise, services (including public ones) rapidly being redesigned in the on-line world, in general must pay greater attention to weaker users' needs.
 

Internet use and digital literacy have progressed across all socio-economic groups. In raising internet literacy and use among disadvantaged groups, the EU is performing better than the USA, probably with the only exception of older persons. This is due to the fact that policies on digital literacy have been high in the agenda related to the Lisbon Strategy and have led to Member States investing in large digital literacy programmes.
3. Defining the future e-Inclusion policies
a. e-Inclusion beyond 2010

The 2006 Riga Ministerial Declaration provided the following definition: ‘e-Inclusion’ means both inclusive ICT and the use of ICT to achieve wider inclusion. It focuses on participation of all individuals and communities in all aspects of the information society. e-Inclusion policy therefore aims at reducing gaps in ICT usage And at promoting the use of ICT to overcome exclusion and improve economic performance, employment opportunities, quality of life, social participation and cohesion.
 
In 2007, the European Commission launched the i2010 e-Inclusion Initiative
 to raise political awareness on e-Inclusion, encourage replication of e-Inclusion success stories throughout the EU, and pave the way for future actions. 
	How should e-Inclusion feature in the information society policy agenda to succeed beyond the i2010 initiative?


b. Enhancing the Riga Targets

While recognising the link between digital exclusion factors
, by signing the Riga Ministerial Declaration in 2006 Member States recognised the need to coherently address the challenges of digital exclusion and to deal with them comprehensively. They also agreed to set concrete targets, such as halving the gap between internet users and non-users by 2010 and to address six areas of digital exclusion.
 
	Several of the "Riga Targets" will not be met
 without strong policy actions. What are the constraints and barriers hindering digital inclusion? What more could be done to address them? 


c. Policy actions responding to the demographic change
In 2007, the European Commission adopted an Action Plan to address the use of ICT for the benefit of older persons in response to the demographic challenge
 with three components: a) encouraging research and innovation in new ICT products and services for ageing well; b) increasing awareness of their benefits among users and public authorities; c) removing legal and ethical barriers and reducing fragmentation of approaches in deploying these technologies across Europe. In 2008, the Commission also adopted a decision to participate in a new Joint research and development Programme bringing together Member States' research in the area of Ambient Assisted Living with a total estimated budget of about €650 million.
 

	Is "ICT for Ageing Well one priority area for addressing social and economic innovation? What more could the Commission do to support the development and uptake of ICT based solutions at national and local level and to support innovation in integrated care, social inclusion and participation in the labour market related to elderly people? 


d. e-Accessibility policy

Despite many efforts at all levels e-Accessibility often remains poor in mainstream ICT products and services. Further efforts are therefore necessary including coordinated European ones, as indicated in the recent Communication "Towards and accessible information society".
 Accessibility of ICT goods and services is not yet mainstreamed as a common feature (even when easily possible). Still only 5,3% of public websites are accessible to people with temporary and permanent disabilities and many information society services and technologies are precluded to them. 
	What policy and/or regulatory measures should be in place to further promote e-Accessibility? How to best coordinate efforts at national and EU level? 


e. Other areas: digital literacy, high-speed internet in rural areas, cultural diversity
The Commission has also raised awareness of e-Inclusion (as the 2008 e-Inclusion Ministerial Conference and Awards showed)
 and in creating political momentum in this area. A Digital Literacy Review has assessed the current situation and addressed the future needs in this area.
 However, digital literacy despite being central to the e-Inclusion Commission strategy has mainly relied on Open Method of Coordination (OMC) across Member States as well as in encouraging partnerships with the private sector to fund digital literacy programmes. 

The attention to e-Inclusion for cultural diversity and minorities has been rather exploratory and linked to studies and a CIP thematic network which are aimed at suggesting future possible actions in the domain.  
	What type of can be envisaged for the European Commission to enhance added value in these two areas?


Regarding broadband for remote and rural areas, within the "EU Recovery Plan"
, the Commission proposed to dedicate €1 billion from the existing EU Rural Development Fund to cover the "white spots" on Europe's broadband map (30% of the population in rural areas who do not have broadband access).
 

	Should investments in broadband infrastructure be coupled with encouraging the offer of inclusive public, social care, or healthcare services? How should e-Inclusion goals be best supported by this form of investment? 


Many inclusive technologies and services are researched on or deployed in third countries (both emerging and industrialised ones). There is a growing need to exchange know-how and good practices internationally in this area. 

	What type of activities can be pursued to enhance international cooperation and best practice exchange in the area of e-Inclusion? 


DG Information Society and Media of the European Commission has supported progress on digital literacy and ICT for cultural diversity mainly through: benchmarking, exchange fo practices and exploration studies.

	Are further actions from the European Commission useful in this areas? Which ones? 


f. Policy options

Two key instruments available to DG Information Society and Media of the European Commission to achieve medium-to-long term objectives in e-Inclusion, are related to funding research and innovation programmes in the following areas: a) digital accessibility; b) ICT in support of the needs of older persons and social care; c) Inclusive e-Government. 

	What should be the approach in the future? (several responses are possible).


Focus on the areas where e-Inclusion policy has traditionally more control in terms of implementing funding instruments for research and innovation (such as ageing, accessibility and inclusive e-Government);


Extend efforts in the areas more weakly covered by truly "mainstreaming e-Inclusion" and using legislative and reinforced benchmarking;


Attempt to cover "new areas" in innovative ways using the tools which are directly managed by DG INFSO of the European Commission (e.g. RTD framework programmes and the CIP ICT-PSP programme) with a longer term horizon.


4. Future inclusive technologies: innovation and research

The current e-Inclusion developments from a technology perspective are encouraging and promising. 

If these developments are centred on the individual and on contexts where individuals interact, ICT will help solve societal and economic challenges related to ageing, disabilities and other exclusion factors, as well as provide opportunities for new business. 
	)On the basis of ICT maturity and market potential, which applications and services should in the future be supported in ICT PSP programme (e.g. self-service terminals, white goods, assisted navigation systems, accessible digital content, integration of assistive and mainstream solutions, solutions for ageing well)?


Longer-term technological evolution allows addressing the needs of people at risk of exclusion into mainstream technologies through inclusive design. Developments on ambient intelligence, robotics, the internet of things, and pervasive computing are relevant in this regard.

	Which priorities should the EU research framework programme support to promote future solutions for ageing well as well as inclusive technologies, processes and services? (e.g. integration of mainstream with low-cost assistive technologies; intelligent systems and devices for care and support at home and on the move;accommodation of elderly people in the workplace, multi-channel accessibility of content; User-friendly interfaces; automatic translations and interfaces for services; inclusive Ambient Intelligence)
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