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[image: image46.wmf]Frage: Und wie einfach oder schwierig ist das für Sie selbst?   (in Prozent)
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Senior citizens – the trendsetters of the future!
The surveys on the theme of ‘senior citizen–friendly products – new technologies’ commissioned by the Federal Ministry of Labour, Social Affairs and Consumer Protection were carried out in 2007 and 2008 by the Institute for Empirical Social Studies. Throughout Austria, senior citizens aged between 60-69 years and over 70 who are representative for their age groups were interviewed.
The goal of the survey was to find out whether older people have problems with products and services in everyday life, and if so with which ones, and also to find out in which areas they would like to see changes, and which suggestions for improvements they have.
In Austria there are currently over 1,650,000 people older than 60. According to the demographic forecasts of Statistik Austria, the number of people over 60 in 2015 will be 2.07 million, 14% more than in 2006. By the year 2030, their number will increase to 2.81 million (+ 55%). Whereas currently every fifth Austrian is over 60, as early as 2020 it will be every fourth person. From a longer-term perspective, by 2030 every third inhabitant of our country will be over 60.
An important aspect of this population forecast is also the foreseeable growth of the over 75 year olds. This population group contained 647,000 persons in 2006. As early as 2030 it will have risen to 1.02 million, 58% more than 2006. Their proportion of the total population will more than double from 8% to 17% in this period. 
Another aspect which has to be considered here is the increase in single-person households, not only in younger population groups, but also in older ones. The results of the housing survey in the microcensus annual average for 2007 by Statistik Austria show that more than 36% of the more than 3.5 million households in Austria are single-person households. 

The largest group of those living alone is formed by persons aged 60 and over. At 15.6 % they are far ahead of those under 30 (4.6%) and also ahead of the 30 - 60 year olds (14.8 %).
This change in the structure of the population signifies challenges and opportunities for the whole of society. This demographic change is at the same time a chance and a challenge which politicians, society, science and the economy must face.
A reaction will also be needed on the part of manufacturers of products and the providers of services, as they must adapt to the changing lifestyles, consumption habits and needs of their customers.
Opportunities for social participation through new technologies and offers
When we speak about ‘active’ ageing, we mean participation in social, economic, cultural and spiritual life. 

The findings of these studies should especially be seen from the perspective of the opportunities for social participation for older people. 

The use of the internet and of information and communications technology in general (ICT) is playing an ever more important role in numerous developments in our society. Ensuring participation in the developments of modern society with new communications technologies is an important contribution to guaranteeing older people’s opportunities for (social) participation: via simplified access to information and services they can contribute towards an improvement in the quality of everyday life and provide considerable support in enabling people to lead independent lives in old age. 
Products, technologies and labelling which represent a barrier to access and use for this large sector of the population are also an obstacle to their social participation and integration.
Senior citizens - the target group of the future
As a target group of the future, the large population group of senior citizens has a particularly important pioneer function for new trends for the entire market. Companies which take the needs of senior citizens into consideration will create offers which are also advantageous for many other groups.
The main results of the study ‘Senior citizen-friendly products – new technologies’ show that in the evaluation of the consumer-friendliness of products both younger senior citizens – the 60-69 year olds – and the over 70s think that in almost all cases insufficient consideration was given to older people. This reveals an urgent need for a rethink.  

The business world is failing to recognise an enormous source of potential customers
The results of the studies show how much manufacturers and providers of services offer products which do not take the needs of consumers into account.
Automation costs customers
The general trend towards automation leaves most of those over 60 with the impression that there is a lack of real interest in their needs. This is the case for example in the increasing replacement of service personnel by machines in banks and railway stations. 

Some examples: 

· Only very few older people use online banking up to now; 

· 43 % of those over 70 prefer to pay with cash and do not have a chip and pin card, and of those who have one, 40 % find using cash machines difficult;
· Scanner tills without assistants in supermarkets are firmly rejected;
· All those over 60 are critical of the current ticket machines (railways, public transport).
Fundamentally, it is possible to make the following statement on the basis of the results of the studies:  the road towards the self-service society is wrong, because it passes the target group of senior citizens by.
· There are also widespread problems faced by older people with regard to technical devices which they continually use. Two thirds of all senior citizens state that they do not understand the instructions for technical products, or only with difficulty.
· Older people also have major reservations about the size and functions of mobile phones. Around two thirds of senior citizens who use mobile phones are rather unsatisfied with their size and functions.
In principle, one can assume that the improvements suggested by senior citizens would also benefit a considerable part of the younger and middle-aged population.
Measures taken by the Federal Ministry of Labour, Social Affairs and Consumer Protection
Internet
In order to reduce the fears related to starting to use the internet and new technologies, the Ministry of Social Affairs and Consumer Protection has taken measures in several areas:
In the course of the current further development of the website www.bmask.gv.at, access to the website and its contents is being made even more barrier-free.
The declared aim is to offer all visitors to the website a simple and logical mode of access to all contents of the Ministry of Social Affairs. Special concern is taken with regard to the rights of people with disabilities. In this way, the use of this source of information should be opened up to as many people as possible. The new website will be launched in September.
As is shown by the survey, younger senior citizens in particular are increasingly using the internet. However, many of them have fears and reservations and need information about what is offered by the internet. 

The brochure ‘Using the Internet Safely. Information and Tips for Senior Citizens’ provides for the first time comprehensive information on the (safe) use of the internet for Austrian senior citizens.
The brochure offers information on themes which are important to senior citizens and for which there is a high level of interest. It points out how useful the internet has become, and how it can make everyday life easier. 
It shows how the information which the internet offers can be obtained, provides information on dealing with e-mails and internet telephony, and offers tips for shopping in the internet, information on emergencies, authorities, health, entertainment and travel. The brochure also takes a critical look at the dangers of the internet and shows where care is needed, such as when shopping online or when transmitting data.
The brochure can also be downloaded from the following websites:
www.saferinterent.at
www.bmask.gv.at
(Department for Senior Citizens and Lifelong Learning)
Promotion of model projects
The rapid technological developments of our time require that we learn to live with them. It is important to help people to take responsibility for their own lives and to actively structure their lives. The ability to be able to live independently for as long as possible is one of the most important abilities there is. 

By pointing out interesting uses of new technical devices which take the interests of older people into account, it is possible to break down their inhibitions about new technical gadgets. 

By supporting model projects, the Ministry of Labour, Social Affairs and Consumer Protection also makes a contribution towards familiarising people with new technologies in their own environment.
The Meidling Adult Education College in Vienna has initiated a cross-generational model project called ‘Creating a Digital Family History’. The goal of the project is the development, testing and evaluation of a cross-generational event format in which older and younger people draw up a family history together as part of an 8-10 week workshop seminar, and for the creation of which the knowledge of both generations is needed. 
One older and one younger member of a family work in a team. The task first leads to the senior citizens looking back on their lives and relating things from the family’s history, and also asking the younger family members questions. At the same time, the young people can get to know their family history and the viewpoint of the older people based on their own life story. In addition, the project enables the senior citizens to approach dealing with computers, and it gives them and also the younger people the opportunity to extend already existing abilities through joint learning as part of the project.
The Catholic Adult Education Institution in Styria will carry out the model project ‘TIK – Technology in Brief’ with the support of the Ministry of Labour, Social Affairs and Consumer Protection. This is a low-threshold local offer to strengthen the everyday competences of senior citizens, which takes the different needs of the target group into account. The aim of the project is to offer local courses which teach technical skills in remote areas of Styria. Depending on the demand, the following seminars and/or modules will be offered within the framework of this project:
· Introduction to mobile phones for senior citizens 

· Introduction to digital photography
· Introduction to computers for senior citizens by young people
· Introduction to the internet for senior citizens by young people
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[image: image26.wmf]Frage: Haben Sie zu Hause einen PC oder einen Laptop – und falls ja, nutzen sie 

ihn auch selbst? (in Prozent)
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[image: image27.wmf]Frage: Und überlegen Sie sich, einmal einen PC anzuschaffen? (Basis: hat keinen PC, 70+ 

n=421; 60-69 n=326; in Prozent)
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[image: image28.wmf]Frage: Warum nicht – was davon trifft da zu? (Basis: nutzt 

PC oder Laptop selbst nicht, 70+: n=440; 60-69: n= 344; 

in Prozent)
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[image: image29.wmf]Frage: Und haben Sie auch Internet? (Basis: Gesamt)
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[image: image30.wmf]Frage: Haben Sie schon einmal Online-Banking durchgeführt? (Basis: Gesamt)

(in Prozent)
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[image: image31.wmf]Frage: Nun zum Telefonieren.  Was davon nutzen Sie selbst...?  

(in Prozent)
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[image: image32.wmf]Frage: Haben Sie bei der Nutzung Ihres Handys folgende Probleme?   

(Basis: Handy-Nutzer, 70+: n=209; 60-69: n=360; in Prozent)
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[image: image33.wmf]Frage: Verwenden Sie das Handy nur zum telefonieren oder nutzen Sie da auch 

andere Funktionen? (Basis: Handy-Nutzer, 70+: n=209; 60-69: n=360; in 

Prozent)
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[image: image34.wmf]Frage: Warum nutzen Sie da nicht auch andere Funktionen, z.B. SMS, 

fotografieren usw? (Basis: verwendet Handy nur zum telefonieren, 

70+: n=184; 60-69: n=254; in Prozent)

                                                                        

oberer Balken: 70+

                                                                    unterer Balken: 60-69

8

8

9

42

61

14

33

76

11

2

3

4

0

10

20

30

40

50

60

70

80

90

100

anderes

die

Bedienungsanleitung

ist unverständlich

kann den Bildschirm

nicht gut lesen

Tasten sind zum

schreiben für mich zu

klein

kenne mich nicht aus,

ist zu kompliziert

Interessiert mich nicht

[image: image35.wmf]Frage: Es gibt jetzt für ältere Leute sogenannte „Seniorenhandys“. Das sind 

Handys mit einer ein-facheren Bedienung, größeren Tasten und einem größeren 

Bildschirm. Haben Sie schon von diesen „Seniorenhandys“ gehört? (in Prozent)
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[image: image36.wmf]Frage: Können Sie sich vorstellen, sich (später) einmal ein solches Senioren-

Handy zuzulegen? (in Prozent)
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[image: image37.wmf]Frage: Seit einiger Zeit gibt es für ältere oder pflegebedürftige Menschen tragbare 

Notrufsysteme, mit denen man bei Notfällen per Knopfdruck rasche Hilfe 

anfordern kann. Haben Sie schon davon gehört? (in Prozent)
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[image: image38.wmf]Frage: Wie gut sind Sie darüber informiert? (Basis: von Notrufsystemen gehört, 70+: n=392; 

60-69: n=384; in Prozent)
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[image: image39.wmf]Frage: Käme es für Sie (später einmal) grundsätzlich in Frage, sich ein 

solches Notrufsystem einmal zuzulegen? (in Prozent)

11

17

34

34

21

15

20

18

6

14

2

8

0

10

20

30

40

50

60

70

80

90

100

70+

60-69

habe ich schon

ja, sicher

ja, eher schon

nein, eher nicht

nein, sicher nicht

weiß nicht

[image: image40.wmf]Frage: Warum nicht? –Was davon trifft da zu?  (Basis: kommt eher 

nicht in Frage, 70+: n=232; 60-69: n=250; in Prozent)
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[image: image41.wmf]Frage: Haben Sie schon einmal eine Fahrkarte bei einem Fahrkartenautomaten 

gekauft? (in Prozent)
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[image: image42.wmf]Frage: Warum nicht – was davon trifft da zu? (Basis: 

Fahrkartenautomat noch nicht benutzt, 70+: n=343; 60-69: n=291; 

in Prozent)
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[image: image43.wmf]Frage: Und wie leicht sind Sie damit zurecht gekommen? (Fahrkartenautomat 

schon benutzt, 70+: n=157; 60-69: n=234; in Prozent)
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[image: image44.wmf]Frage: Bei vielen kleineren Bahnhöfen gibt es aus Einspargründen gar keinen 

offenen Schalter mehr, bei dem man Karten kaufen und sich informieren 

kann, sondern nur noch Fahrkarten-Automaten. Hätten Sie damit ...?          

(in Prozent)
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[image: image45.wmf]Frage: Was meinen Sie, sind die folgenden Dinge für die meisten älteren Menschen eher 

einfach, eher schwierig oder fast unmöglich zu machen?  (in Prozent)
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