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11th Meeting of the I2010 e-Inclusion Sub-Group 
Limassol, Cyprus, 6th -8th April 2009 
Monday 6th April
	08:30-14:00
	Excursion 
Kindly arranged by our hosts. Coach departing hotel at 08.30. Visit some of the best archaeological offerings to be seen in the area and Aphrodite's rock, where legend has it that Aphrodite, goddess of love and beauty, rose from the waves in this strikingly beautiful spot. Lunch in Omodos, a wine producing village once the property of Sir John De Brie, Prince of Galilee, with the Monastery of Stavros, 'Holy Cross', standing by the stone-paved square.  Return to the hotel by 14:00


Note: the Virtual Bus will be available to visit outside the hotel all afternoon.
	16:00-19:00
	Seminar: Exchanging e-Inclusion Best Practice
	Room tbc

	
	Welcome
Minister Sotiroula Charalambous, Minister for Labour & Social Insurance, Cyprus
	

	
	Introductions
Mrs Toula Kouloumou, Director of Social Welfare Services, Cyprus
	

	
	e-Inclusion in Europe
An overview of policies, strategies and actions
Miguel Gonzalez Sancho, ICT for Inclusion Unit, European Commission

e-Inclusion: Being part of it!

Getting Involved: justifying investments, accessing funding opportunities  
Loris di Pietrantonio, ICT Addressing Societal Challenges Directorate, EC
Introduction to e-Inclusion Award Winner Videos.

	17:00-17:30
	Coffee – Videos from 2008 e-Inclusion Award winners

	
	Overview of Cyprus Initiatives

Achilleos Andriana
Stefi Chrysostomou
Sharing Knowledge, Creating Partnerships, Stimulating Communities

Ian Clifford, Telecentre Europe 

Active Ageing in the Information Society

Heidrun Mollenkopf (tbc), AGE- The European Older People's Platform

Beyond CSR: Industry innovations in e-Inclusion
Elena Bonfiglioli, representing Digital Europe (ex. EICTA)
Inclusion by Design 
Nadège Riche, European Disability Forum
Network Swiss Digital Integration
Ka Schuppisser, Coordinator Information Technology Society, Swiss Department for Environment, Transport, Energy and Communications. 

Questions & Discussion



19:30
Cocktail Reception, followed by Dinner
Tuesday 7th April 2009
	09:00
	Welcome and Overview
	

	
	Introduction, scene setting, reiteration of objectives.

This is your meeting! We want you to work together and tell us what you think are the most critical aspects of e-Inclusion policy and action priorities beyond 2010. The intention is to have an outline report – the 'Limassol e-Inclusion Report' – which we will feed into the post-i2010 debate.

Build on what we have already achieved and what is in place. Remember to focus on the following questions throughout your discussions:

What are the key social challenges where ICT can make an impact and where actions at European level can add value?

What should be the priorities to be addressed by a future European policy? Are the current plans adequate – if not, why not?

What are possible concrete targets and actions to aim for? Which instruments should the EC use? How can collaboration between Member States and EC be enhanced?

	
	
Miguel Gonalez Sancho, European Commission
Nick Batey, European Commission
 

	09:15
	Perspectives on Priorities
	

	
	A series of presentations and discussions from key stakeholders on their perspectives for future strategy, targets, goals and priorities. Are we 'driving down the road to recovery'? Is more 'investment in innovation' the key?  Or should we just 'join the dots' more effectively, helping those at the 'grass roots' to know more and do better
There will be an opportunity for Q&A and discussion after each presentation

	
	Ian Clifford, Telecentre Europe 
Dr. Heidrun Mollenkopf, Sociologist, BAGSO e.V. / AGE ICT Expert Group, Germany
Nadège Riche, European Disability Forum

Elena Bonfiglioli, representing Digital Europe (ex. EICTA)

Discussion & Summary




10.45
Coffee Break
	11:00 – 13:30
	Priorities and Investments 

	
	A series of brainstorming sessions, led by Member State representatives, intended to be thought provoking. Tease out the real priorities. What new priorities do you think will hit us in 5 years? Think 'outside the box'! Be active! Set the tone for future FP7/8 and CIP work programmes!
Note- for practical reasons we have limited the topics to three areas. It doesn't mean the others are forgotten – if you think they have a critical role or deserve a higher priority, tell the group.


	
	ICT & Demographic change
	

	
	Demographic changes will continue to be a major challenge (or is to opportunity) for years to come. How can we accelerate the positive impact of ICT and avoid the dangerous difficulties? Where do European Programmes need to invest?

	
	Led By:

Ms. Nanna Skovgaard and Claus Nielsen, Denmark
Supported by:

Peter Wintlev Jensen, EC
 

	
	From e-Accessibility to ICT personalisation
	

	
	The 2008 communication sets out a plan. The WCAG 2.0 standards helps the web, but will 'Design for all' ever deliver? Where do we go next? How do we reach mainstreamed personalisation?

	
	Led by:
Bernadetta Rivetti, Italy and Hans von Axelson, Sweden

Supported by:

Miguel Gonalez Sancho, European Commission



	
	Organising Inclusive Services and Building Capacity
	

	
	Despite the increasing evidence of the potentials of inclusive technologies and services, delivery is often slow and fragmented. How do we ensure new value chains emerging in key areas of e-Inclusion (e.g. social care, public service delivery, assistive technologies)? What kind of coordination can the EU encourage? What are practical steps to consider in technology and service deployment? (e.g. legal, technical, emergence of new actors)

	
	Led by:

Cristiano Codagnone
Supported by :

Loris Di Pietrantonio, EC




13:30 – 14:30 
Lunch

	14:30
	Strategic vision, Local impact 
	

	
	Moving away from specific topics and investment priorities, we now turn our attention to future strategy. But any strategy must lead to an improvement. So how do ensure Europe has a clear strategic vision (and what is the vision?) while ensuring national and local initiatives and investments lead to real impact.

	
	Led by:

Adrian Goodall, UK
Supported by:

Katarzyna Bałucka-Dębska, EC


	

	
	Vision – what vision?
	

	
	Are we being challenging enough? Where should we aim for in 2020. A session intended to challenge our current boundaries. 

	
	Led by:

Paul Waller, UK
Supported by:

Nick Batey, EC


16:30
Coffee Break
	17:00 – 17:30
	So what does it look like so far?

	
	A challenging session for the organisers. We will feed back to you the first pass of the report, setting out the summary policy objectives priorities and investment directions that you have set out during the day. An opportunity to refine and debate, spot missing elements 

	
	Led by:
Nick Batey

Supported by:

Herve Guyader
Cristiano Codagnone



18:30
Depart hotel for a visit Castle Kolossi and a walk through the old town of Limassol before dinner and entertainment in a classic taverna!
Wednesday 8th April
	09:30 – 10:30
	Country Updates - An opportunity for members to update the group of recent or planned developments. – Please signal in advance of the meeting if you intent to present!

	10:30 – 11:30
	Provisional Approval of Limassol Report

We will present the outline report to you for review and initial approval. 

	11:30 – 12:00
	Next Steps, Next Meeting
	


