AGE-The European Older People’s Platform – some thoughts on:
E-Inclusion... what’s next?

Embracing the future of social innovation 2010-2015

1- e-Inclusion for social and economic change

· There is a need for better using structural funds to implement eAgeing (at home, at work and in the community). Member States (MS) should foster regional and local programmes and action together with end-users especially to reach the most remote areas. 

· Mainstreaming accessibility of technology and services to the wider community at a time where many services of general interest (transport, health and long term care, energy, water, postal services, etc,), government services, banking services, employment offers, are more and more accessible via Internet than other traditional print mediums. This fact increases further marginalisation of older people who have not the digital literacy skills to buy, access and use this type of technologies. 

· The fast pacing development of technology products and services means that everyone including older people) have to keep abreast with the latest technology development (e.g. if you learn Microsoft office 98 you will see that you have to re-learn again some of the new features of the new Vista; the same with mobile phones that incorporate new features, etc.) 
· The development/implementation of Digital Television, even though has had mixed reviews from our members, is seen as a way to in the future integrate and access services (e.g. appointments for doctors, buying tickets) as TV is an object that most people are accustomed to. The integration of future services via TV could be a way to allow those people that do not have access/unfamiliar with computers to include them in more digitally driven society. Here the participation of older people in the development of these future TV services is seen as crucial. Harmonisation of features/services and mainstreamed accessibility features from the very beginning on a national/European level is crucial to avoid fragmentation of visual displays and services.  Future research/deployment opportunities on this area would be welcomed. 
2- Policy Actions/Options responding to the demographic change
·  Bottom-up approaches are needed from policy in paper to policy in action, here as previously mentioned the role of local authorities is fundamental. It is necessary to create accessible internet centres not only for young people but also for older ones. A focus in the wider rural community areas where older people live is important.
· Uptake of technologies in the care, health sectors are of utmost importance in areas where healthcare professionals are declining in numbers and are getting older. 
· At the time of the economic crisis with the number unemployed of older workers is rising strategies to re-enter the labour market are needed. Technology can provide alternative ways of working, and develop new entrepreneurship opportunities. Technology is also changing the way people work. The integration of various technologies (AAL) at work should be further studied. Further research programmes in this area would be welcomed.

· Benchmarking exercises in the area of eAgeing at home, in the community and at work are crucial to enable MS to continue to work towards the i2010 objectives and to go beyond them. Separate benchmarking studies could be foreseen. Here the definition of indicators should be done together with governments, industry and older people themselves. The results of these studies would enable the development of new strategies for MS (e.g. total quality management systems) where eAgeing (in the aforementioned areas) could be mainstreamed.  
· Comprehensive legislation on eAcessibility and usability of ICT is needed to ensure tat older people have equal access and are not forgotten fro information society. 
