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The GSMA and GSMA Europe

GSMA represents more than 700 
second and third generation mobile 
operators.

– services in 220 countries.
– 85% of mobile users.
– more than 200 supplier supporters.

Ensure that mobile phones and 
wireless services work globally.
GSMA Europe:

– European interest group.
– represents 147 operators.
– about 558 million subscribers 



© GSM Association 2008

3

Risk Perception & Communication

EMF ranks comparably low in public 
concern if asked unprompted.
Prompted concern for EMF is at 
about 30%.
Wide variation between countries.
60% feel that national public 
authorities do not protect them.
65% not satisfied with the 
information they receive.
Television and press are the 
preferred sources of information.
54% support public authorities action 
at the country level, compared to 
36% support for supra-national level.

Source: EB272, June 2007.
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Case for Good Public EMF Governance?

EM
F 

Eu
ro

ba
ro

m
et

er
, 2

00
7

Strong precautionary 
advice by governments

Stricter legal safety stan-
dards (limits, exclusion 
zones)

Question B2: Are you concerned about the potential 
health risks of electromagnetic fields?
Answers: Very concerned and fairly concerned



© GSM Association 2008

5

fro
m

 : 
Es

ta
bl

is
hi

ng
 a

 D
ia

lo
gu

e 
on

 
R

is
ks

 fr
om

 E
le

ct
ro

m
ag

ne
tic

 F
ie

ld
s,

 
W

H
O

 2
00

2

Evidence Based EMF Policy
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GSMA Europe Network Rollout Recommendations

Good Practice Recommendations for Network Rollout – Adopted by members in 
November 2001 (summary):
Improve consultation with communities
Provide clear and supporting documentation when deploying base stations
Greater consideration for site sharing, where possible
Greater consideration for sensitive siting and design
Provide relevant authorities with information on mobile technological 
developments
Network public exposure compliance with national/EU RF exposure 
guidelines
Verification to relevant authorities of network compliance to national/EU RF 
exposure guidelines
Prompt response to community enquiries on base stations
Supporting relevant scientific research programmes

Recommendations have been translated into many national and regional 
voluntary agreements throughout the EU
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GSMA Europe Network Rollout Recommendations

Adopted November 2001

GSME implementation review in 2003

Implementation review by external consultancy OVUM 2007
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Information Exchange



© GSM Association 2008

9

Site Sharing
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Reducing Visual Impact
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Technology Information
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Exposure Guidelines
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Complaints and Enquiries
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Supporting Research
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Conclusions
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Thank You and Questions

Alan Freeman

Chair GSMA Europe, Health & Environment Group
Health and Environment Policy Manager, Telefónica Europe

(alan.freeman@o2.com)



This paper was produced for a meeting organized by Health & Consumer Protection DG and represents the views of its author on the
subject. These views have not been adopted or in any way approved by the Commission and should not be relied upon as a statement of 
the Commission's or Health & Consumer Protection DG's views. The European Commission does not guarantee the accuracy of the data
included in this paper, nor does it accept responsibility for any use made thereof.


