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Promoting healthy diets and physical activity: Towards a European strategy for the 
prevention of overweight, obesity and chronic diseases 
 
Novartis Medical Nutrition Response to the European Commission Green Paper 
 
Brussels 14 March 2006 
 
 
About Novartis Medical Nutrition 
 
Novartis Medical Nutrition (hereafter Novartis) is a world leader in developing 
innovative and efficient medical nutrition products to maintain and improve the health 
and well-being of patients at home or in health-care delivery settings (hospitals, nursing 
homes and home health care) by fulfilling their specialized nutritional needs. Novartis is 
the second largest manufacturer of medical nutrition products worldwide with a 19% 
market share. The Novartis Group employs approx 45,000 people in Europe.  

It is our objective to provide trusted disease-specific nutrition and related medical 
products in selected therapeutic areas, including diabetes, oncology, geriatrics, digestive 
health, wound care and critical illness.  Nutrition is an important part of disease treatment 
and recovery, improving health / clinical outcomes and reducing healthcare costs.  
 
Diabetes in particular is a chronic, nutrition-related disease that is not only debilitating 
and arduous to cope with on a day to day basis, but also very costly to treat. Novartis has 
developed medical nutrition products for people with diabetes that have been clinically 
shown to have positive effects on glucose control. Our products are designed to address 
the complicated metabolic and nutritional problems of diabetes, help diabetes medication 
work better, and help patients better comply with the complex nutritional plan that is 
necessary to achieve tight glucose control. (For more information on our products and 
what they do please see Annex 1). 
 
Introduction and General Comments  
 
Novartis welcomes the Commission’s initiative “Promoting healthy diets and physical 
activity: Towards a European strategy for the prevention of overweight, obesity and 
chronic diseases”.  We agree in general with the principles and areas for action outlined 
in this document, notably:  
 

 A need for greater consumer health education and reliable information to 
consumers and patients. Novartis is, and will continue to be a valid and authoritative 
source of health-related information. 

 A need to build overweight and obesity prevention and treatment into health 
services. Nutrition is an important part of disease management. It is our goal at 
Novartis to ensure access to effective diabetes treatment and specialized medical 
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nutrition care to best manage and control diabetes, delay the onset of diabetes 
complications and to improve the overall quality of life of patients with diabetes.  

 
Novartis welcomes the recognition that good nutrition, through consumption of a healthy 
diet and physical activity are key in maintaining a healthy body weight and in managing 
the risk for chronic diseases such as diabetes.  
 
Similarly, we welcome the Commission’s willingness to broadly consult with 
stakeholders at this stage with a view to developing a holistic approach in the drafting of 
future EU policies on nutrition, health and chronic diseases. The increase in the 
prevalence of diabetes demands a concerted effort on the part of European institutions, 
Member States governments, and stakeholders alike.  
 
Whilst we recognize that more emphasis should be placed on prevention through 
promoting good health and a healthy diet, it is important to remember that nutrition and 
nutritional management of individuals who already suffer from diabetes or such 
conditions as obesity, heart disease, etc. and especially those in the early stages of these 
chronic diseases is equally important.   
 
Novartis therefore calls on the European Commission to develop a comprehensive 
strategy that embraces all aspects of health policy (prevention, promotion and treatment) 
to: 
 

 Reduce obesity levels and the incidence of nutrition-related diseases in the European 
Union. 

 Improve the health, the quality of life and therefore the productivity of those who are 
pre-diabetic or have already developed diabetes. 

 
Supporting the work of the Austrian Presidency and the European Parliament, Novartis 
furthermore calls on the Commission to support and promote early detection through 
screening. It is estimated that over 25 million Europeans live unknowingly with diabetes, 
and therefore do not manage or treat their condition. Screening programmes for at-risk 
sections of the population would allow for significant strides in the area of early detection 
of nutrition-related chronic diseases, notably diabetes.  
 
Nutrition and Diabetes 
 
Diabetes in Europe is a major public health issue and a leading cause of death. Diabetes, 
and notably the spreading incidence of type 2 diabetes, a chronic, common and 
debilitating disease, goes hand in hand with obesity. Diabetes is a metabolic disorder that 
can be difficult to manage, and requires tight control of blood glucose level through strict 
dietary and medical management. Nutrition, therefore, is one of the most challenging 
therapeutic components both for people with diabetes in managing their condition and for 
their healthcare providers. 
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Further to 25 million Europeans suffering from diabetes unknowingly, more than 25 
million people live with diabetes in the EU today and this number is expected to continue 
to increase exponentially over the next decade as the incidence of overweight and obesity 
rise.  Sixty million people in Europe are at risk for developing pre-diabetic symptoms, 
such as high blood sugar. The health and economic burden of diabetes to society is 
staggering. Diabetes alone claims on average 5% to 15% of total national health budgets 
in most European countries and causes loss of productivity resulting from disability, 
sickness days, hospitalisation, etc.  
 
With careful management, these complications can be delayed and even prevented, and 
the quality of life of diabetes sufferers considerably improved. In addition to early 
detection of diabetes and proper (medicinal) treatment, nutrition and medical 
nutrition products play a key role in the control of diabetes as a whole, and the delay or 
prevention of its associated complications.  
 
Medical nutrition should therefore be considered an important and integral part of overall 
diabetes treatment, management, and control. 
 
 
Specific Comments 
 
 
V.1. Consumer information, advertising and marketing 
 
Novartis believes that European citizens must be educated and empowered to make 
informed choices regarding healthy eating and in following disease-related diet 
recommendations. We are therefore committed to providing scientifically substantiated 
information that is clear and not misleading in our product labelling, marketing, and 
information materials for both consumers and healthcare professionals. Novartis holds 
itself accountable to the highest level of industry standards in this area.  
 
V.2 Consumer Education  
 
Accurate, reliable and accessible information is the first step towards awareness of 
disease symptoms and a necessary tool for prevention.  We agree that improving public 
knowledge through a variety of channels on the relationship of nutrition and diet to 
improved health, disease prevention and treatment is necessary for the success of any 
nutrition policy.   We are committed to providing simple, clear messages that can be 
clinically substantiated in our consumer and professional education materials. 
 
We encourage the Commission to recognize and include the role of health care 
professionals and providers in nutrition policy and in the education of people. Novartis 
has developed a broad array of physician and health professional education programs 
that focus on the key role nutrition plays in the management of diabetes, obesity and 
several other chronic diseases.  Relevant educational messages on nutrition and diet from 
these programs are then passed on to patients and caregivers through their health care 
provider.  Hence, health care providers play an important role in providing accurate and 
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coherent diet information and recommendations that are individualized for specific 
patient and family situations.   
 
Internet websites are becoming an increasingly popular tool for consumers looking for 
information on nutrition, health, disease management and prevention.  In an effort to 
improve the quality of, and access to available information, Novartis has sponsored 
websites devoted to the dissemination of accurate and clear information on the 
management of diabetes, obesity and other nutrition related disorders, as well as basic  
nutrition and healthy lifestyle behaviours related to general public health.   
    
V.5 Prevention and Treatment 
 
In addition to their role in consumer education, health professionals are the key providers 
of nutrition education in the areas of disease prevention and treatment.  Novartis has 
played a leadership role in providing high quality and timely nutrition education 
programs to health professionals in the areas of diabetes, obesity, geriatrics, oncology, 
digestive health, wound care and critical illness.   
 
We encourage the Commission to call on all health professionals to take an active role in 
not only educating their patients, but also themselves in the most up-to-date and 
efficacious strategies for treating and preventing disease through good nutrition and 
specialized medical nutrition. Health professionals should be considered to include not 
only medical doctors, but also nurses, dieticians, and other professionals who routinely 
participate in patient care.  Registered dieticians in particular, are trained experts in the 
area of nutrition and behaviour change and are cost effective for providing patient 
education.   
 
The management of obesity and diabetes require specialized, ongoing nutrition 
intervention provided by health professionals in order to maximize patient outcomes.  
Novartis has pioneered the development of comprehensive weight management 
programming delivered by health professionals to address the treatment of obesity and 
diabetes. 
 
V.8 Integrated Comprehensive Approach 
 
We at Novartis believe that nutrition is an important part of both disease prevention and 
health promotion and disease management and treatment.  Therapeutic nutrition should 
therefore be considered an important and integral part of overall treatment and care of 
nutrition-related diseases such as diabetes. 
 
We also believe that healthy eating and physical activity cannot simply be addressed by a 
single EU policy, but must be part of other relevant policies that address all aspects of 
public and patient health, including but not limited to the food environment, food and 
nutrition services, physical environment, institutions and related areas of medical care.  
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V. II Other 
 
Screening  
 
The relatively slow onset of diabetes, its relationship with overweight, its increasing 
incidence in children and young people, and the diversity of its symptoms converge into 
an alarming number of undiagnosed and therefore untreated diabetics in Europe. The 
tendency to develop diabetes varies greatly according to different segments of the 
population, and is 3 to 6 times more likely in people of an African-Caribbean or Asian 
background. True to its connection with obesity and overweight, diabetes is more 
common in poorer social strata, who are precisely those with less access to information 
and healthcare options. Furthermore, when left untreated, diabetes progresses in severity 
and the risk for developing related diseases such as hypertension and heart disease 
increases.  Detecting and treating diabetes in its early stages is critical in controlling its 
progression and delaying its complications.  It is for these reasons that Novartis supports 
national and European efforts to screen at risk sections of the population.  
 
 
Management and control of diabetes and the role of Medical nutrition 
 
Medical nutrition plays a key role in the management of many chronic diseases, including 
diabetes, and is an essential component of effective treatment for overweight and obesity.  
Medical nutrition therapy reduces health care costs through improved health, reduced 
medical complications and the subsequent reduction in utilization of expensive health 
care services, i.e. longer hospitals stays, risk for infection, etc.  In addition, health 
improvement reduces the suffering of patients, improves quality of life, functional status, 
and productivity.  Novartis is committed to developing medical nutrition products and 
programs that provide optimal nutrition in the management and prevention of chronic 
disease.  
 
In the recent past, Commission-funded research grants have enabled Novartis to conduct 
health research projects focusing on the benefits and value of disease-specific nutrition 
and obesity management to patients.  Novartis therefore calls on the Commission to 
continue making these research grants available to help support improvement in patient 
health and chronic disease management.  As the incidence and severity of these medical 
problems continue to escalate, additional research will be needed to help determine the 
best course of action for improving public health and reducing overall health care costs to 
government and society. 
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Conclusions – Summary of Asks 
 
 
1. That the Commission acknowledges the valuable role medical nutrition plays in 
effective disease management, including diabetes and obesity specifically. 

 
2. That only clear and scientifically substantiated messages be applied to consumer 
information and products making health claims. 
 
3. That the Commission recognizes and includes the role of health care professionals 
and providers in nutrition policy and in the education of people. 

 
4. We encourage the Commission to call on health professionals to take an active 
role in not only educating patients, but also themselves on the most up-to-date and 
efficacious strategies for treating and preventing disease through good nutrition and 
specialized medical nutrition. 
 
5. We call upon the Commission to adopt a holistic approach across a variety of 
policy areas including but not limited to the food environment, food and nutrition 
services, physical environment, institutions and related areas of medical care to 
encourage healthy eating and physical activity.  

 
6. We call upon the Commission to support and help member states implement 
national diabetes screening of at risk sections of the population.  
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 

For further information please contact: 
Thomas Thorp, European Public Affairs Manager for Consumer Health, Novartis 

International AG,   
Tel: 0032 2 246 1974    Email: thomas.thorp@novartis.com 

mailto:thomas.thorp@novartis.com
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Annex 1 
 

Product Overview: 
 
Novartis has created five innovative product families. We believe that the products bring 
significant benefits to our customers across the EU, supported by a wealth of clinical 
evidence. Our product areas fall under the following categories and provide the following 
functions: 
 
Categories: 
 

1) Tube / Sip Feeding Products:  For people who cannot adequately take food in 
due to full or partial handicaps. This category covers complete enteral 
nutrition products targeted at patients of all ages with basic, special and 
disease specific nutritional needs. The products are applied as either 
standalone or complimentary servings for people who are not capable (tube) 
or handicapped (sip feeding) in their intake of regular foods. Our product 
brand names in this category include, Isosource® and Novasource®. 

 
2) Immunonutrition Products: This product range is a new class of immune-

enhancing Medical Nutrition. These products have a history of proven clinical 
outcome improvement and are based on a specific mixture of 
immunonutrients. The products are available as tube and sip feeding. Our 
product brand names in this category are Impact® / Impact® Glutamine / Oral 
Impact®. 

 
3) Nutritional Supplements and Adapted Foods: This product range covers 

nutritional supplements and adapted foods designed to optimize the nutritional 
status of a variety of patients and convalescents affected by malnutrition, 
chewing, and swallowing disorders, dehydration and others due to specific 
diseases or health conditions. These products are presented in the form of 
drinks or yoghurts. The brand name is Resource®. 

 
4) Weight Loss Products: We have established a weight loss program to help 

medically-at-risk; obese patients with a BMI 27+, to lose excess weight and 
reduce their weight related health risks. This medically supervised and 
recommended treatment is not for cosmetic weight loss. The brand name is 
Optifast®. 

 
5) Specialist Medical Devices for Enteral Feeding: We produce a complete range 

of high functional and reliable enteral Medical Devices, which permit the 
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delivery of our enteral nutrition products, such as tube feeding to the gastro-
intestinal tract of our patients. The products are in our Compact® range. 

 
 



This paper represents the views of its author on the subject. These views have not been adopted or in any way approved by the Commission 
and should not be relied upon as a statement of the Commission's or Health & Consumer Protection DG's views. The European Commission 
does not guarantee the accuracy of the data included in this paper, nor does it accept responsibility for any use made thereof. 


