
Dear Colleagues 
 
The above response was received from one of our families who are also charity trustees. 
This response is not point by point against this paper but makes again the ongoing issue 
in the UK of a lack of joined up thinking and acceptance of care responsibility between 
Health and Social Services provision. I was asked to pass this on to you! 
 
Regards 
 
 
Ron Overton 
Director 
RSAUK, 113 Friern Barnet Road, London N11 3EU 
Tel. National: 0870 770 3266   Tel. Local:  020 8361 5161 

www.rettsyndrome.org.uk 
Please Sponsor me to do the Iceland Trek for Rett Syndrome Association UK in July 2008. I aim 
to raise £4,000 and will be paying all my costs myself. All you give will go direct to the charity. 
Please e-mail or donate via www.justgiving.com/ronoverton. Please gift aid if you can. 
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Security Warning: Please note that Internet E-mail is not a secure 
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Any views or opinions are solely those of the author of this email and do not represent those of 
RSAUK unless specifically stated 

 
::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::: 
 
One point that we feel should be made if possible is that although Social Services and "Health" 
are supposed to be "working together", as parent carers of a person with a complex, rare 
disorder, we don't see much evidence of that.  
  
I don't know if it is just this area, but in Hampshire Social Services the decision-makers who 
control the funding do not seem to be able to understand either the limitations of lifestyle or the 
complexities of care needs that result from a rare neurological disorder and cannot be fitted into a 
"tick" box. One size fits all! I think some serious training in health-related problems associated 
with rare disorders should be mandatory for Social Services care managers and their superior 
officers.  
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