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Subject: Minutes of the Meeting 

 
 
 
1. WELCOME AND MINUTES OF THE LAST MEETING 

 
Mr Martin Fletcher, acting Co-Chair of the Working Group, opened the meeting by 
welcoming participants and setting out the aims of the meeting. Sir Liam Donaldson sent his 
apologies. The other Co-Chair, Ms Basia Kutryba, also sent her apologies. 
 
The main objectives of this meeting were: for the working group to receive presentations on 
the MARQuIS project, the SImPatIE project, the Porto Conference on Patient Safety Research 
(and the patient safety research agenda more generally); for the group to receive a 
presentation on, followed by a discussion of, the proposed EUNetPaS project; and in relation 
to the Commission's patient safety initiative for 2008, for the group to receive an update on 
progress and discuss a draft working paper relating to Commission's impact assessment work 
and a draft consultation document. 
 
The draft minutes of the last meeting held on 12 September 2007 were adopted without 
amendment.  The agenda was also adopted without amendments. 
 
The meeting was attended by all Member States other than Hungary and Poland and all 
stakeholder organisations other than the Council of Europe, WHO and EFN. There were also 
guest speakers from HAS in France, the Dutch CBO/ESQH, the Spanish Avedis Donabedian 
Institute and University College London. 
 
 
2. FEEDBACK ON IMPORTANT PROJECTS/AREAS OF PATIENT SAFETY 
 
Members received three informative presentations, all of which have subsequently been sent 
to them by the Secretariat 
 
i) MARQuIS (Rosa Sunol) 
 
Dr Sunol described the findings of the project, partly funded by the Commission, which was 
almost complete. The final findings will be available on the MARQuIS website 
(http://www.marquis.be/Main) on completion of the project. Conclusions of the project are 



still preliminary but it seems that patient safety strategies could contribute to broader quality 
improvement strategies to maximise their impact. At this stage it seems that rather than trying 
to establish a unique EU quality improvement system, each Member State could work 
towards a harmonization of contents and systems. The cross-border aspects of these strategies 
did, however, require specific attention, however.   
 
ii) SImpATIE (Benno van Beek) 
 
Mr van Beek described the findings of the project, partly funded by the Commission, the final 
report of which had recently been submitted to the Commission. He stressed that EU 
cooperation on patient safety does have added value. He said that each Member State should 
consider the national applicability of SImPatIE's work. The partners involved in the SImPatIE 
project could look to develop some of its work further as partners in EUNetPaS. For example, 
one key area for further action iss the development of patient safety indicators, towards 
establishing a common set for use by all EU Member States. The final reports of SIMPATIE's 
work can be found on its website (http://www.simpatie.org/Main). Hard copies of the Patient 
Safety Toolbox document were distributed to members at the meeting. 
 
Actions 
 

• Mr van Beek would send an invitation to ESQH's Indicators for Patient Safety 
and Quality symposium in January 2008, to members via the Secretariat.  

 
  
iii) Patient Safety Research/Porto Conference 
 
Professor Mark McCarthy fed back to members on a successful patient safety research 
conference held in Porto in September 2007, a summary of which, together with some 
questions for the working group to consider, were send to members before the meeting. Many 
of the members of the working group were also at the conference.  
 
Professor McCarthy was particularly interested in members' views on whether they would like 
to continue European agenda-setting in patient safety research, and if so, how this could be 
achieved. At present, all the national initiatives are independent, not pan-European. Possible 
vehicles presented by Professor McCarthy for a future EU approach to agenda-setting for 
patient safety at the EU level were: 
 
- As a sub-activity of EUNetPaS;  
- Through the creation of an ERA-NET (through DG Research - a call is ready now); 
-  By linking the Ministries, as a sub-activity of the working group; 
- By linking the new researcher networks formed through the Porto; conference. 
 
Professor McCarthy said that he would be happy to play a leading role in a European 
Research Network Area for patient safety if this idea was supported by members of the group. 
Further details on ERA-NET can be found in Professor McCarthy's paper.   
 
The issue of where the repository for patient safety research findings should be hosted was 
also raised. One possibility was EUNetPaS.  
 



It was agreed that a mapping exercise to collect details of which agencies in each Member 
State were responsible for patient safety research should be carried out. This could be done 
through EUNetPaS but any such mapping exercise should be built on work already 
undertaken by WHO World Alliance for Patient safety or WHO Europe.  
 
The group agreed that there was value in taking the patient safety research agenda forward at 
the EU level following the Porto conference.  
 
Actions 
 

• Professor McCarthy would have follow-up discussions with HAS regarding a 
possible role for EUNetPaS in relation to patient safety research findings.  

• Members should send their comments in response to Professor McCarthy's key 
questions, particularly the one above, to him at m.mccarthy@ucl.ac.uk.  

 
 
3. PROPOSED EUROPEAN NETWORK ON PATIENT SAFETY 
 
Mr Fletcher introduced Dr Jean Bacou of the Haute Santé Autorité who presented the 
developments relating to the proposed EUNetPaS project. Dr Bacou explained that whilst 
HAS was still in the contract negotiation phase with the Commission's' Public Health 
Executive Agency, he had received notice from the Commission that the project would 
receive 50.2% funding from the Commission. The other 49.8% would be provided by the 
project partners. Work had already commenced.  
 
Sustainability of EUNetPaS, beyond its 30 month funding, was a big issue which HAS was 
looking at from the project's outset. Future possibilities for both Community and partner 
funding would be investigated. 
 
EUNetPaS would build on the work of SImPatIE , MARQuIS, the OECD, the World Alliance 
for Patient Safety and the Council of Europe in developing its own work. 
 
HAS did not want the network to be too research-focussed but it could certainly look to 
collect details of patient safety research projects ongoing in all Member States as part of its 
early information-gathering work.  
 
Action  
 

• EUNetPaS would be a standing agenda item at future meetings; 
• The project leads for the MARQUIS and SIMPATIE projects should be closely 

involved in the work (and SIMPATIE is in fact a partner in EUNetPaS) and that 
lessons learned from the running of those projects should be fed in to EUNetPaS. 

 
 
4. EUROPEAN COMMISSION'S PATIENT SAFETY INITIATIVE 
 
Mr Fletcher introduced the Secretariat who reminded the group of the key elements of the 
European Commission's patient safety initiative for 2008. The healthcare-associated infection 
part of the overall patient safety package would be discussed at the next meeting, in early 
2008.  



 
On the 'general' patient safety initiative, the discussion was in two parts: 
i) Impact Assessment  
 
The Secretariat had sent members an early draft of a paper relating to the impact assessment 
of its patient safety proposal and invited comments.  
 
France made a number of interventions: 
 
- It wanted Article 152(5), specifically the reference to respecting the responsibilities of 

Member States in the area of Community action in public health, mentioned in the 
Commission's impact assessment paper.  

 
-  It asked about the medium to long-term future of the High Level Group and patient 

safety working group. 
 
-  It wanted more information, including minutes of the working group meetings, on the 

patient safety section of the Commission's Europa website.   
 
- It asked why 'industry' in particular was mentioned in the draft impact assessment 

paper, and would prefer 'other stakeholders'. 
 
-  It asked whether there would be a role for Eurostat after the implementation of the 

Commission's patient safety proposal. 
 
In addition, Germany raised the need for greater input from technical experts in the area of 
patient safety to further refine the paper. 
 
Furthermore, some helpful observations on legal aspects such as redress, liability as well as 
taxonomy were made. There were also calls to include more on the involvement of patients 
and their families and to give examples of where successful patient safety interventions have 
been implemented to strengthen the positive message of the document.  
 
The opportunity to comment on early drafts of Commission papers was welcomed by working 
group members. 
 
Action:  
 

• Members to send further suggestions for amendments and useful data to the 
Secretariat over the coming weeks. 

• Secretariat to consider how best to provide the group with information on all the 
ongoing EU-level legislation, policies and developments on patient safety-related 
work which are being led by other Commission Directorate-Generals or units 
for/at the next meeting. 

 
 
ii) Open Consultation  
 



The Secretariat had sent members an early draft of a consultation document which will be the 
basis for an eight week web-based public consultation, which the Commission hoped to 
launch by early 2008, and invited comments.  
 
Some interesting points were raised during the discussion, particularly around the target 
audience of the document, the level of assumed knowledge of respondents, the balance 
between open and closed questions, and to what extent the questions might lead the 
respondents. Some members also called for a stronger emphasis on the role of the patient and 
their families in the questions.  
 
It was suggested that a glossary be added to explain terms that may not be familiar to some 
respondents.  
 
The Secretariat explained that the Commission was working to a very tight schedule in 
relation to its patient safety initiative. It would take on board many of the helpful drafting 
suggestions made at the meeting before sending out a later draft (which was subsequently sent 
to members on 23 November).  The Secretariat would also welcome more substantial 
comments and suggested improvements by e-mail following the meeting.  
 

• Secretariat to consider incorporating comments from members in its revision of 
the draft consultation paper. 

• Members to send further suggestions for amendments and useful data to the 
Secretariat by close on Wednesday 28 November 2007. 

 
 
5. ANY OTHER BUSINESS 
 
i) Mr Fletcher drew members' attention to WHO Europe's Baseline Survey on Patient 
Safety which the Secretariat had made available. Members took copies away with them. 
 
ii) Mr Fletcher gave members the provisional dates for three meetings of the working 
group in 2008 but added that these dates were subject to confirmation from the Secretariat 
nearer the time.      
 
iii) Spain drew members' attention to its Patients for Patient Safety conference in 
Madrid on 13th and 14th December 2007. The Secretariat has subsequently sent the invitation 
to all members. 
 
 


