
To Commissioner David Byrne 
The European Commission 
Brussels                                                                                                 October 15, 2004 
  
  
  
  
Sir, 
  
We appreciate the invitation to comment on your health policy reflection paper of July 15, 
2004. A European do-tank dedicated to the empowerment of the health consumer, in this short 
reply we will focus on the access to consumer information about the public health care 
systems. Without knowledge of consumer rights and service options the health consumer will 
not be able to exploit the advantages of the European integration. Consumers want to know 
more, to compare and navigate the health care systems. Such action will not only optimise the 
likely outcome from the individual perspective - active consumers build a pressure from 
below necessary to make the health systems improve. 
  
The Health Consumer Powerhouse is a new do-tank, i.e. we do not stay with policy matters 
but move into the design of hands-on tools for health consumer empowerment. To have an 
illustration of what we do please enter www.vardkonsumentindex.se (pages in English as 
well). The Swedish Health Consumer Index (published in April, 2004) ranks the Swedish 
county councils from a health consumer view. In 2005 we will take a similar approach to the 
European level. By introducing the EuroHealth Consumer Index we will support the 
demanding consumer in the EU member countries to take action at the same time as we  
offer an instrument of improvement to authorities and policy makers around Europe.  
  
In this effort the Commission and the Health Consumer Powerhouse ought to have common 
interests. I would be happy to give you a more complete picture of our aims and action at any 
time that suits you. 
  
Sincerely yours, 
  
Johan Hjertqvist 
President 
Health Consumer Powerhouse- 
the European do-tank for better healthcare 
Brussels/Stockholm 
 

http://www.vardkonsumentindex.se/
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