Questions to retail customers :
1/What are the main concerns of retail customers in their relationship with their bank?
Although banks anticipated the application of the new standard since 2011, (Cf. The survey carried out by Ernst and Young in August 2011 with 10 banks), it is barely talked about. 
-          Without any clear understanding about what is happening, business managers and regulators of budgets are realizing that they are meeting more and more difficulties to obtain or maintain their credit lines with banks. In fact since 2011, banks tend to deal more with customers who prove through their savings a reliable economy of costs, reducing the stockholders' equity which banks have to set up to cover the risk of counterpart of credit..
We notice that if KPMG recommends to each banking entity to explain in appendix to income statements and balance sheet "the way it estimated the losses expected on claims", the expert does not indicate how does a system of accounting centred on expected losses actually work. (Cf. "The IASB project on the depreciations of wallet of claims", April 2011).
-          The expert also does not indicate what BANKS’ COUNTERPARTS (SME, Major accounts and Administrations) have to do to adapt their internal practices to the NEW FINANCIAL COMMUNICATION requiring banks to arrange periodic data for the "Stress tests" (simulations of crisis) of every counterpart to adjust monthly or at least once quarterly, the Forward-looking Funding according to the Risk profile of the counterpart, as required by the world statutory Device. 

We also notice that to be in conformity with “Basel III: Global regulatory framework for more resilient banks and banking systems”, the standard IFRS7 (Financial Instruments: information to be supplied -version of December, 2010) and the standard ISO 31000 concerning the management of the uncertainty of the Business Plan (Risk management, version of nov. 2010), bank counterparties (SMEs, Large Companies and Governments Departments),will have to supply, at least once quarterly, the operational data of reporting of expected losses (EL), i.e., the economic profit generated by the costs saving to be taken into account by the bank, on one hand for the UPDATE and the CALIBRATION of the quantitative models (Statistics and Probability) for stress testing of counterparties of credit and market, and on the other hand, the adjustment of the forward-looking provisioning and management of liquid assets.

2/ What impact do the current and ongoing financial regulatory reforms have on the availability and cost of financing and other retail customer services of banks (including access to basic payment systems)?

3/What are the views of retail customers with respect to structural reform of banking in general and in particular with respect to the structural reform proposals to date (e.g. US Volcker Rule, UK ICB proposal)? What structural reforms would be desirable from their point of view?
Thank you for clicking this link:
http://dl.dropbox.com/u/47146683/Documents%20Pour%20Prospection%20Papa/RISKOSOFT%20ICT%20for%20EL%20financial%20Reporting%20-Basel%20III%20%26%20IFRS%207%20%28Banks%20%26%20Counterparties%29.ppsx
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