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Achievements of user support and on Eurostat’s website

Dear reader,

For nearly three years now Eurostat has offered its products and services free of
charge and easily accessible on its website in accordance with the free dissemina-
tion strategy. From the beginning, the user support helped to put this policy into
practice, and over the years both the website and user support have undergone a
number of modifications.

The user friendliness of website functionalities has been improved considerably
taking into account the observations and recommendations of the users and the
findings of a benchmarking exercise. Among other amendments, the number of
extractable cells was increased considerably. A new feature for the predefined tables,
called TGM (tables, graphs and maps) has been implemented in June 2007. Further
projects to re-enforce the usability are in the pipeline, including the improvement
of the search functionalities.

The three-level support helps users to find data, methodology and publications and
has also been subject to several improvements.

On the level of online help, the content of the website was a
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