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1. Introduction – Selection of minimum criteria 
The website of the Government of Flanders on SPP provides the procurers with criteria documents on a 
number of product groups. These criteria documents are a mixture of information, recommendations and 
criteria. To select minimum (core) criteria from these documents in order to monitor SPP, a working group 
within the Government of Flanders was set up. This working group defined a set of core criteria for each 
product group, which includes objective, feasible and clear criteria. 
 
The set of core criteria is an objective touchstone, which allows each contract that relates to the product 
group to be classified either as sustainable or as non-sustainable. It was made sure that in any case the most 
relevant criteria (which may generate the largest sustainability gains) were included in this set of core criteria. 
If the set of core criteria is included in the contract documents, then the entire contract (read: its entire 
financial value) is sustainable. If the set of core criteria is not included, then the entire contract is not 
sustainable. 
 
When defining the core criteria, the working group took the following elements into account: 
 
The criteria should have the following characteristics as much as possible: 
− Realistic (legal, market availability) 
− Compatible with the other criteria from the set of core criteria 
− Clear (only allow one interpretation) 
− Measurable in an objective way 
 
If possible, the criteria should also meet the following requirements:  
− It must be possible to apply the criteria in contracts of various scales. 
− It must be possible to apply the criteria in contracts of a different nature. 
− The criteria must be suitable for monitoring via an online survey, as well as for automatic monitoring 

through the CMS. 
 
In the first instance, the criteria that can generate the largest sustainability gains were included in the sets of 
core criteria. 
 

mailto:info@lne.be
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2. Vehicles 
Scope: public contracts which mainly have as subject matter the purchase or lease of service vehicles (cars, 

vans and SUVs) 
 
Sustainable core criteria for product group vehicles (must be satisfied to classify the contract as 
'sustainable'): 
The ecoscore1 of the vehicle should be at least: 

Class Type of vehicle 
Minimum ecoscore 

Gasoline2 Diesel 
0 Ministerial vehicle 63 56 
1 State vehicle 63 59 
2 Long distance vehicle 62 58 
3 Middle class vehicle 67 61 
4 City car 68 Not applicable 
5 Midsize to large passenger van 64 56 
6 Small passenger van 66 61 
7 Big station wagon 62 58 
8 Small station wagon 65 61 
9 Small cargo van (mixed use) 66 57 
10 Big cargo van 53 45 
11 Small cargo van 60 48 
12 Big SUV 49 35 
13 Small SUV 60 48 

 

 
 

3. Cleaning products and services 
Scope: public contracts which mainly have as subject matter the purchase of: 

 All-purpose cleaners, window cleaners and sanitary cleaners; 
 Hand dishwashing detergents; 
 Dishwashers detergents for domestic use; 
 Dishwashers detergents for professional use; 
 Textile detergents for domestic use; 
 Textile detergents for professional use; 
 Cleaning services 
For each of the preceding sub-product groups other sustainable core criteria apply. The last criterion 
regarding R- and H-phrases is applicable to all sub-product groups and must therefore be fulfilled in 
any case, irrespective of the sub-product groups that are purchased. 

 

                                                           
1 http://www.ecoscore.be/en: “The ecoscore allows us to evaluate the environmental performance of a vehicle by taking into account the most 
important environmental impact factors caused by the vehicle: global warming (mainly through CO2), air pollution (e.g., particulates and nitrogen 
oxides, impacting both human health and ecosystems) and noise nuisance. An ecoscore between 0 and 100 will be attributed to every vehicle. The 
closer to 100, the more environmentally friendly the vehicle is.” 
2 For hybrid or electric vehicles or vehicles fuelled by CNG, the minimum ecoscore for gasoline applies 

http://www.ecoscore.be/en
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Sustainable core criteria for product group cleaning products and services (must be satisfied to classify the 
contract as 'sustainable'): 
All-purpose cleaners, window cleaners and sanitary cleaners 
1. The products must fulfill the criteria of the EU Eco-Label regarding products and packaging. 

If this criterion is met, the following criteria (2 and 3 below) can be left out. If the criterion is not met, the 
following criteria must be fulfilled to classify the contract as 'sustainable'. 

2. You shall impose a maximum critical dilution volume (CDV) for all-purpose cleaners, window cleaners and 
sanitary cleaners which is lower than the following maximum values: 
a) All-purpose cleaners (to be diluted before use): max 18,000l/l washing water 
b) All-purpose cleaners (to be used undiluted): max 52,000l/l washing water 
c) Window cleaners: max 4,800l/100g product 
d) Sanitary cleaners: max 80,000l/100g product 

3. You shall impose restrictions on the amount of phosphates and phosphonates in all-purpose cleaners, 
window cleaners and sanitary cleaners. 
a) All-purpose cleaners (to be diluted before use): max 0.02g P/dosage for 1l washing water  
b) All-purpose cleaners (to be used undiluted): max 0.2g P/100g product 
c) Window cleaners: max 0g P 
d) Sanitary cleaners: max 1.0g P/100g product 

Hand dishwashing detergents 
1. The products must fulfill the criteria of the EU Eco-Label regarding products and packaging. 

If this criterion is met, the following criteria (2 and 3 below) can be left out. If the criterion is not met, the 
following criteria must be fulfilled to classify the contract as 'sustainable'. 

2. You shall impose a maximum critical dilution volume (CDV) for hand dishwashing detergents which is 
lower than the following maximum value: 3,800l/washing-up 

Dishwasher detergents for domestic use 
1. The products must fulfill the criteria of the EU Eco-Label regarding products and packaging. 

If this criterion is met, the following criteria (2 and 3 below) can be left out. If the criterion is not met, the 
following criteria must be fulfilled to classify the contract as 'sustainable'. 

2. You shall impose a maximum critical dilution volume (CDV) for dishwasher detergents for domestic use 
(or similar) which is lower than the following maximum values: 
a) Dishwasher detergents with 1 function: max 25,000l/washing-up  
b) Dishwasher detergents with several functions: max 30,000l/washing-up 
c) Rinsing agents for dishwashers: max 10,000l/washing-up 

Dishwasher detergents for professional use 
1. The products must fulfill the criteria of the EU Eco-Label regarding products and packaging. 

If this criterion is met, the following criteria (2 and 3 below) can be left out. If the criterion is not met, the 
following criteria must be fulfilled to classify the contract as 'sustainable'. 

2. You shall impose a maximum critical dilution volume (CDV) for dishwasher detergents for professional 
use which is lower than the following maximum values: 
a) Pre-soaks: max 2,000l/l water 
b) Dishwasher detergents: 10,000l/l water 
c) Multi-component systems: 7,000l/l water 
d) Rinse aids: max 3,000l/l water 

3. You shall impose restrictions on the amount of phosphates and phosphonates in dishwasher detergents 
for professional use: 
a) Pre-soaks: max 0.08g/l water 
b) Dishwasher detergents: max 0.50g/l water 
c) Multi-component systems: 0.02g/l water 
d) Rinse aids: max 0.52g/l water 
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Textile detergents for domestic use 
1. The products must fulfill the criteria of the EU Eco-Label regarding products and packaging. 

If this criterion is met, the following criteria (2 and 3 below) can be left out. If the criterion is not met, the 
following criteria must be fulfilled to classify the contract as 'sustainable'. 

2. You shall impose a maximum critical dilution volume (CDV) for textile detergents for domestic use (or 
similar) which is lower than the following maximum values: 
a) Heavy-duty detergents, colour-safe detergents (all types): max 35,000l/kg laundry 
b) Low-duty detergents (all types): max 20,000l/kg laundry 
c) Stain removers (exclusively as pre-treatment): max 3,500l/kg laundry 

Textile detergents for professional use 
1. The products must fulfill the criteria of the EU Eco-Label regarding products and packaging. 

If this criterion is met, the following criteria (2 and 3 below) can be left out. If the criterion is not met, the 
following criteria must be fulfilled to classify the contract as 'sustainable'. 

2. You shall impose a maximum critical dilution volume (CDV) for textile detergents for professional use 
which is lower than the following maximum values: 
a) Powders: max 90,000l/kg laundry 
b) Liquids: max 120,000l/kg laundry 
c) Multi-component systems: max 120,000l/kg laundry 

3. You shall prohibit phosphates and impose restrictions on the amount of non-biodegradable organic 
substances (including phosphonates) in textile detergents for professional use: 
a) Powders: 

i) Lightly soiled: max 1.40g/kg laundry 
ii) Medium soiled: max 1.75g/kg laundry 
iii) Heavily soiled: max 2.20g/kg laundry 

b) Liquids: 
i) Lightly soiled: max 0.70g/kg laundry 
ii) Medium soiled: max 0.90g/kg laundry 
iii) Heavily soiled: max 1.20g/kg laundry 

c) Multi-component systems: 
i) Lightly soiled: max 2.50g/kg laundry 
ii) Medium soiled: max 3.75g/kg laundry 
iii) Heavily soiled: max 4.80g/kg laundry 

Cleaning services 
1. You shall demand that the company gives its cleaning staff training about aspects of health, safety and 

environment, including the correct dosage of cleaning agents, methods to be used, waste 
management … 

2. You shall demand that the company draws up clear work instructions with regard to health, safety and 
environment for its cleaning staff. 

3. You shall demand that the firm uses reusable microfibre cloths and, if applicable, uses dry-cleaning 
methods for linoleum flooring. 

CRITERION THAT IS COMMON FOR ALL SUB-PRODUCT GROUPS (must be fulfilled to classify contract as 
'sustainable'): 
Ingredients classified with one or more of the following R- or H-phrases shall be excluded: 

H-phrase R-phrase 
H300 Fatal if swallowed R28 
H301 Toxic if swallowed R25 
H304 May be fatal if swallowed and enters airways  R65 
H310 Fatal in contact with skin  R27 
H311 Toxic in contact with skin R24 
H330 Fatal if inhaled  R23-R26 
H331 Toxic if inhaled R23 
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H340 May cause genetic defects  R46 
H341 Suspected of causing genetic defects R68 
H350 May cause cancer R45 
H350i May cause cancer by inhalation R49 
H351 Suspected of causing cancer R40 
H360F May damage fertility  R60 
H360D May damage the unborn child R61 
H360FD May damage fertility. May damage the unborn child  R60-61 
H360Fd May damage fertility. Suspected of damaging the unborn child R60-63 
H360Df May damage the unborn child. Suspected of damaging fertility  R61-62 
H361f Suspected of damaging fertility R62 
H361d Suspected of damaging the unborn child R63 
H361fd Suspected of damaging fertility. Suspected of damaging the unborn 
child 

R62-63 

H362 May cause harm to breast-fed children R64 
H370 Causes damage to organs R39/23; R39/24; R39/25; 

R39/26; R39/27; R39/28 
H371 May cause damage to organs R68/20; R68/21; R68/22 
H372 Causes damage to organs through prolonged or repeated exposure R48/25; R48/24; R48/23 
H373 May cause damage to organs through prolonged or repeated exposure R48/20; R48/21; R48/22 
H400 Very toxic to aquatic life R50 
H410 Very toxic to aquatic life with long-lasting effects R50-53 
H411 Toxic to aquatic life with long-lasting effects  R51-53 
H412 Harmful to aquatic life with long-lasting effects R52-53 
H413 May cause long-lasting harmful effects to aquatic life R53 
EUH070 Toxic by eye contact R39-41 
H334 May cause allergy or asthma symptoms or breathing difficulties if 
inhaled 

R42 

H317 May cause allergic skin reaction R43 
 

 
 

4. Furniture 
Scope: public contracts which mainly have the purchase of furniture as subject matter. It covers both 

outdoor and indoor furniture. 
 
Sustainable core criteria for product group furniture (must be satisfied to classify the contract as 
'sustainable'): 
If purchased furniture contains wood: 
The technical specifications required that the wood or wood-based panels processed in the furniture stem 
from sustainably managed forests or consist of recycled wood, or a combination of both. 
If purchased furniture contains wood: 
The formaldehyde emission of wood-based panels shall contain at the most 8mg per 100mg of dry matter 
(emission category E1). 
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If purchased furniture contains textiles: 
The textile covering of the provided furniture must fulfill: 
− either the human ecological safety requirements as defined by the latest version of OEKO-TEX 100, Class 

III (These requirements have been included in Annex X of these specifications.) or; 
− the requirements for environmentally friendly textiles, as laid down in the specifications of the EU Eco-

Label for Textiles. (These requirements have been included in Annex Y of these specifications.) 
If purchased furniture contains latex or PUR: 
− The latex filling must fulfill: 

• either the human ecological safety requirements as defined by the latest version of OEKO-TEX 100 
(These requirements have been included in Annex … of these specifications.), or; 

• the requirements for latex, as laid down in the specifications of the EU Eco-Label for Mattresses. 
(These requirements have been included in Annex … of these specifications.) 

− The PUR filling must fulfill: 
• either the human ecological safety requirements as defined by the latest version of OEKO-TEX 100 

(These requirements have been included in Annex … of these specifications.), or; 
• the safety, health and environment requirements in accordance with the CertiPUR Label (These 

requirements have been included in Annex … of these specifications.) or; 
• the requirements for PUR, as laid down in the specifications of the EU Eco-Label for Mattresses. 

(These requirements have been included in Annex … of these specifications.) 
 
 

5. Paper products 
Scope: public contracts which mainly have the purchase of copying and graphic paper, exercise books and 

notebooks, paper fit for use for personal hygiene, printing and publication paper, paper printed 
matter or recycled cardboard (for instance for folders, punch cards or letter cards) as subject matter. 

 
Sustainable core criteria for product group paper (must be satisfied to classify the contract as 'sustainable'): 
The paper may consist of any combination of recycled and virgin fibres, whereby at least 65% of these 
recycled fibres were recycled after consumption and at least 50% of the virgin fibres stem from sustainably 
managed forests. The remaining part of the virgin fibres must stem at least from legally harvested sources. 
The paper was required: 
b) to be either totally chlorine free (TCF), which means that it was bleached without any chlorine 

compounds or; 
c) elementary chlorine free (ECF), which means that it was bleached without chlorine gas or; 
d) not to have been bleached. 
 
 

6. PCs, laptops and monitors 
Scope: public contracts which mainly have the purchase of PCs, laptops and monitors as subject matter. 
 
Sustainable core criteria for product group PCs, laptops and monitors (must be satisfied to classify the 
contract as 'sustainable'): 
All products must fulfill the most recent energy efficiency standards of Energy Star. 



Minimum criteria for SPP within Dept. ENE (non official translation) April 29, 2015 

  pagina 7 van 10 

Only for contracts that concern the purchase of PCs and laptops: 
The PCs and / or laptops must fulfill the following requirements: 
− As for PCs: 

a) the memory shall be easily accessible and can be replaced; 
b) the hard-disk drive and, if applicable, the cd-rom and/or dvd drive can be replaced. 

− As for laptops: 
a) the memory shall be easily accessible and can be replaced. 

Only for contracts that concern the purchase of monitors and laptops: 
The background lighting in lcd monitors must not contain more than 3.5mg of mercury on average per lamp. 
Only for contracts that concern the purchase of PCs and laptops: 
The declared A-weighted sound Power level (re 1 pW) of PCs or laptops must, according to paragraph 3.2.5 of 
ISO 9296, not exceed: 
− For PCs (measured in accordance with ISO 7779): 

• 4.0 B(A) in the idle operating mode (equivalent to 40 dB(A)) 
• 4.5 B(A) when accessing a hard-disk drive (equivalent to 45 dB(A)) 

− For laptops (measured in accordance with ISO 7779): 
• 3.5 B(A) in the idle operating mode (equivalent to 35 dB(A)) 
• 4.0 B(A) when accessing a hard-disk drive (equivalent to 40 dB(A)) 

 
 

7. Imaging equipment 
Scope: public contracts which mainly have the purchase of printers, scanners, copiers, multifunctional 

devices and combinations thereof as subject matter. 
 
Sustainable core criteria for product group imaging equipment (must be satisfied to classify the contract as 
'sustainable'): 
When equipment with a printing function is purchased through the contract, this equipment must meet the 
following requirements: 
− Equipment with a maximum printing speed of 45 pages per minute for A4 size paper must be equipped 

with an automatic double-side print unit (duplex function). 
− All other equipment with a lower printing speed must in any case offer a manual (copiers) or an 

additional software option (printers, multifunctional devices) for the double-sided printing of A4 size 
paper. 

All products must fulfill the most recent energy efficiency requirements of Energy Star. 
The equipment must not produce more sound than 7.5 (B) LWAd, except equipment for which CPM > 71. 
Plastic parts weighing more than 25g must not contain any flame retardant substances or flame retardant 
preparations that are assigned one of the following risk phrases as specified in Council Directive 67/548/EEC: 
− R45 (may cause cancer) 
− R46 (may cause heritable genetic damage) 
− R60 (may impair fertility) 
− R61 (may cause harm to the unborn child). 
The purchased equipment shall be suitable for the use of recycled paper. 
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8. Electricity 
Scope: public contracts which mainly have the purchase of electricity as subject matter. 
 
Sustainable core criterion for product group electricity (must be satisfied to classify the contract as 
'sustainable'): 
The specifications required that 100% of the supplied electricity must be green electricity. 
"Green electricity" means energy produced from renewable energy sources, i.e. energy from renewable non-
fossil sources, namely wind, solar, aerothermal, geothermal, hydrothermal and ocean energy, hydropower, 
biomass, landfill gas, sewage treatment plant gas and biogases (Art. 2 Directive 2009/28/EC). 
 
 

9. Textiles and clothing 
Scope: public contracts which mainly have the purchase of textiles and clothing as subject matter. 

Textiles and clothing also include accessories, such as handkerchiefs, scarves, bags and rucksacks. 
Contracts for interior textiles, textile fibres, yarn and fabric are also deemed to fall within this 
product group. 

 
Sustainable core criteria for product group textiles and clothing (must be satisfied to classify the contract as 
'sustainable'): 
For all contracts that concern the purchase of textiles: 
All textiles and/or clothing must fulfill: 
− either the human ecological safety requirements as defined by the latest version of OEKO-TEX 100, 

Class …, or; 
− the requirements for environmentally friendly textiles, as laid down in the specifications of the EU Eco-

Label for Textiles. 
If a contract concerns the purchase of textiles with filling: 
a) The latex filling must fulfill: 

− either the human ecological safety requirements as defined by the latest version of OEKO-TEX 100, 
or; 

− the requirements for latex in environmentally friendly mattresses, as laid down in the specifications 
of the EU Eco-Label for Mattresses. 

b) The PUR filling must fulfill: 
− either the human ecological safety requirements as defined by the latest version of OEKO-TEX 100, 

or; 
− the safety, health and environment requirements in accordance with the CertiPUR Label, or; 
− the requirements for PUR in environmentally friendly mattresses, as laid down in the specifications 

of the EU Eco-Label for Mattresses. 
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10. Websites 
Scope: public contracts which mainly have the design, development or construction of one or more websites 

as a subject matter. 
 
Sustainable core criteria for product group websites (must be satisfied to classify the contract as 
'sustainable'): 
The website is designed, developed and constructed in accordance to the guidelines of the AnySurfer 
checklist3. 
The AnySurfer checklist is about the accessibility of websites for disabled persons. The checklist is an 
interpretation of the Web Accessibility Guidelines 2.0 level A. 
 
 

11. Studies 
Scope: public contracts for studies which either involve written reports, plans … or transportation of the 

contractor in order to fulfill the assignment. 
 
Sustainable core criteria for product group studies (must be satisfied to classify the contract as 
'sustainable'): 
For reports, plans … that are the result of the study: 
− Any report plans, reports … are delivered in an electronic format and / or; 
− Any report plans, reports … are delivered in max. (x) copies and use an environmentally friendly layout 

(choice of font size, margins, color use, use of page …). 
Last option can only be used when a paper copy is necessary, for instance in case of plans needed to 
request for a planning permission, the number of copies should be limited to the number needed. 

For studies that require transportation (e.g. for interviews, collection of data at different locations …) 
The contractor was required: 
− to travel as efficiently as possible, using environmentally friendly transportation where possible and; 
− to use vehicles which meet the at least the EURO 5 standard and have an Ecoscore4 of at least 55. 
 
 

12. Office supplies (markers, erasers, tape …) 
Scope: public contracts which mainly have the purchase of office supplies as subject matter. 

As this product group is very large, the minimum criteria are completely label based. 
 
Sustainable core criteria for product group office supplies (must be satisfied to classify the contract as 
'sustainable'): 
The office supplies must either: 
− Fulfill the requirements of the EU Ecolabel, Blue Angel, Nordic Ecolabel, FSC, PEFC, TCO Certified, Energy 

Star Certified, Rainforest Alliance, Fairtrade, NF Environnement Mark, Austrian Eco-label or BPI Certified 
Compostable or; 

                                                           
3 http://www.anysurfer.be/nl/in-de-praktijk/checklist - English information: http://www.anysurfer.be/en 
4 http://www.ecoscore.be/en 

http://www.anysurfer.be/nl/in-de-praktijk/checklist
http://www.anysurfer.be/en
http://www.ecoscore.be/en
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− Fulfill the following requirements: 
• Filling and storage / Desk Accessories, Conference and Presentation Products: 

 Paper- Must contain at least 30% post-consumer recycled content 
 Non-Paper-Must contain at least 20% post-consumer recycled content or 40% total recycled 

content 
• Writing Instruments and Drafting Supplies: 

 Pens: Must contain at least 50% recycled content and must be refillable 
 Pencils: Must contain at least 50% recycled content and must be refillable and non-toxic 
 Markers and Highlighters: Must be refillable 
 Lead Refills, Correction Products and Drafting Supplies: Must contain at least 50% recycled 

content 
• Office Essentials and Postroom Supplies: 

 Adhesives, Scissors, Staplers, Punches and Office Clips Must contain at least 20% post-
consumer content or contain 40% total recycled content 

 Envelopes: Must contain at least 20% post-consumer content 
 Shipping and Packaging Supplies: Must contain at least 30% post-consumer content 

• Technology Products: 
 Business Machines: Must be remanufactured or solar powered 
 Batteries: Must be rechargeable 
 Computer Accessories: Must contain 50% post-consumer recycled content 

• Ink, Toner and Ribbons 
 Must be remanufactured or contain at least 50% post-consumer recycled content 

• Facility Supplies and Catering Supplies: 
 Must contain at least 30% post-consumer recycled content 

• Business Cases and Accessories: 
 Must contain at least 20% post-consumer recycled content or 40% total recycled content 

• Business Interiors: 
 Chairs and Chair Mats: Must contain at least 30% post-consumer recycled content 
 Other: Must contain at least 50% post-consumer recycled content 

 
For office supplies for which paper / cardboard is the main component, the minimum criteria for paper 
products apply. 
 


	1. Introduction – Selection of minimum criteria
	2. Vehicles
	3. Cleaning products and services
	4. Furniture
	5. Paper products
	6. PCs, laptops and monitors
	7. Imaging equipment
	8. Electricity
	9. Textiles and clothing
	10. Websites
	11. Studies
	12. Office supplies (markers, erasers, tape …)

