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The JRC, also known as “The European Commission’s in-house science service” is composed of diverse scientists who are  

responsible for a widespread array of scientific research studies with the ultimate goal of providing solid and evidence backed 

advice and support throughout the entirety of an EU policy cycle.  

With over 50 years of scientific work, the JRC is involved in several fundamental EU-wide projects, including their involvement 

in the success of Horizon 2020 Work Programme (the EU’s programme for research and innovation). In terms of their  

involvement in the EU Ecolabel scheme, the JRC-IPTS managed Product Bureau is the specific team that carries out the  

technical analysis underpinning the EU Ecolabel (criteria development and revision). Although JRC has six locations throughout 

Europe, the Product Bureau’s home base is in sunny Seville, Spain. 

The following interview was conducted on JRC IPTS Product Bureau Scientific Project Officers, Oliver Wolf and Belmira Neto with 

the support of their Product Bureau team colleagues. 

On the composition of the JRC-IPTS:  

How is the JRC-IPTS set up? (How many people are on the team, what kinds of professional 

backgrounds do team members have?)  

The team consists of around 10 to 12 staff seasoned with highly interdisciplinary expertise. Of course, there is a focus on  

engineering and chemistry background, apart from the necessary environmental expertise . 

On Ms. Belmira Neto’s professional profile: 

Ms. Neto, what is your role within the JRC-IPTS Team? What is your job title? Can you 

share a few aspects about your professional background?  

I am a scientific/technical project officer. For the past years, I have been a researcher in the assessment of environmental  

aspects and impacts of products and services. On a daily basis, my time fills up quickly with technical desk work. In regards the 

development or revision of EU Ecolabel criteria, the communication with project stakeholders plays a major role. Furthermore, 

a fundamental understanding of the specificities of products and services within EU-28 is crucial to build EU Ecolabel criteria. 

On criteria development: 

 Where does the JRC IPTS intervene in the criteria development process?  

JRC IPTS provides environmental, techno-economic analysis and scientific support for the policy-making process towards the 

development/revision of EU Ecolabel criteria. In this sense, JRC IPTS is present at every stage of the EU Ecolabel criteria  

development process. After each EUEB decision to develop and revise criteria, the JRC IPTS carries out thorough scientific  

research to: define the best product/service group’s scope and definition, identify the main environmental impacts,  

understand how the market has emerged in the past years and if product innovation has led to major changes (specifically  

regarding the environmental performance of the product group), and find real life improvement potentials which are  

applicable in practice and lead to a tangible environmental benefit. All of these analyses are of course consulted with all  

relevant stakeholders. 

On criteria revision: 

How long do normal criteria revisions last? What types of product/service groups are good 

candidates for short criteria revisions?  

This is a difficult question. There is no such thing as an average product. The length of a revision process depends very much on 

the complexity of the product group, the available market and technical data, and the 'innovation cycle' inherent to the specific 

sector in question. In any case, it is a multi-stakeholders process with many actors involved that takes on average a couple of 

years. A shortened procedure can be undertaken when there is a need to simply update the criteria and their stringency level.  

This has not been done yet. 

Information on ongoing EU Ecolabel criteria developments and revisions, is available at the Products and Groups and Criteria 

http://ec.europa.eu/environment/ecolabel/products-groups-and-criteria.html


page of the EU Ecolabel website under each product, or at the Product Bureau Product Groups page.  Have a look at the JRC 

IPTS homepage for more general information about the European Commission’s in-house science service.  

The ECAT_Admin (the EU Ecolabel licence holder and Competent Body platform for licence and product 

registration) along with the public ECAT (the online consumer-oriented database for EU Ecolabel 

product and services) have been updated!  

During the EU Ecolabel application process, licence holders are expected to register their products and 

services on the ECAT, and furthermore are encouraged to regularily update their licence information for 

two main reasons: 

1. Contribute to a transparent and updated database for EU Ecolabel products and services. The ECAT is the only 

centralised database of all EU-wide EU Ecolabel-awarded products and services. As all EU-level statistical data on the EU 

Ecolabel is extracted from this system, it is fundamental for licence holders to keep their product and service 

information up to date. 

2. Provide a marketing outlet for EU Ecolabel licence holders to communicate product and service information to 

consumers. The public ECAT also gives consumers a viable database to look up more information on EU Ecolabel 

products and services that they have found on the market. 

This ECAT update was initiated by the feedback of Competent Bodies (CBs), licence holders, and consumers. In response, the 

EU Ecolabel Helpdesk and the EC IT Team collaborated for several months to carry out numerous updates within the ECAT, 

which were formally presented by the Helpdesk. These updates were then voted and agreed upon by CBs at the March and 

June Competent Body Forum (the tri-annual meeting held in Brussels for CBs to discuss ongoing EU Ecolabel related issues 

amongst the presence of all CB Member State representatives). 

From the inaguration of the ECAT in May 2011, which replaced the former “Green Store” online EU Ecolabel catalogue, licence 

registration has been widely encouraged. Although there are currently more than 37 000 certified products and services, the 

ECAT unfortunately does not list all licences because many license holders do not register their products or services. We 

believe this is first of all a missed opportunity for licence holders! 

In order to facilitate product and service registration, some notable changes in the ECAT_Admin have been made such as: the 

clarification and harmonisation of language terminology throughout the platform, the deletion of unused field sections, for 

example: VAT number, product or service internal code, fax number, and estimate of annual number of articles produced (in 

the case of an application for products) or number of overnight stays (in the case of an application for tourists accommodation 

and campsites). 

Furthermore, it has now become easier for licence holders to add a product or service description in several languages, which 

is advantageous for licence holders who aim at properly targeting and communicating product or service information to  

consumers via the appropriate EU language. 

In particular, the new face of ECAT includes an updated “Company privacy name control” feature. This option allows licence 

holders to simultaneously mask their company name in the public ECAT if confidentially is necessary while still allowing product 

information to be public; this feature gives licence holders the opportunity to contribute to a transparent ECAT database,  

regardless of confidentiality agreements. 

Licence holders may solicit assistance from CBs to register their products and services via the ECAT Import Template. This tool, 

in the form of an excel sheet may be filled in by licence holders and submitted to CBs (in exceptional cases as determined by 

CBs), who then bulk import licence information into the ECAT. Licence holders may contact their CB directly for more  

information. 

http://ec.europa.eu/environment/ecolabel/products-groups-and-criteria.html
http://susproc.jrc.ec.europa.eu/product_bureau/projects.html
https://ec.europa.eu/jrc/en/institutes/ipts
https://ec.europa.eu/jrc/en/institutes/ipts
https://webgate.ec.europa.eu/ecat_admin
http://ec.europa.eu/ecat/


Throughout this continuous pursuit of a more user friendly ECAT, the IT Team  separated EU from non-EU countries within the 

“Country of Availability” drop down menu for quicker access, and additionally added an “Awarding Country” drop down menu 

to enable more advanced searches. In other words, it is now possible to personalise your selection of product/service groups 

per country of availability and per awarding CB country by selecting only the desired check boxes.  This  

feature allows consumers to make any desired product/service group search as narrow, or as comprehensive as desired.  

Be on the lookout for the updated CB and licence holder ECAT_Admin User Manuals that will soon be published by the 

Helpdesk. These new User Manuals will provide useful guidance on how to navigate through the new ECAT_Admin. 

Any questions regarding these ECAT_Admin or public ECAT changes, or any general assistance may be directed to the EU Eco-

label Helpdesk: ecolabel@bio.deloitte.fr  

We look forward to seeing all licence holder products and services on the updated ECAT!  

Cleaning Services will join the existing Tourist Accommodations and Campsites service groups  as a new service group in the 

second half of 2016!  

The Cleaning Services group’s general scope will encompass environmentally friendly professional cleaning operations and will 

consider cleaning products, cleaning equipment and supplies for use in professional indoor cleaning activities in office buildings 

within its scope. 

How did this service group’s criteria development process begin? All product and service group development 

are initiated and lead by the Commission, or other stakeholders. Once a product or service group is voted  

positively into the scheme, when the development is lead by the Commission, the JRC-IPTS Team sets off to 

work initially by collecting background data on the product/service group in close collaboration with  

stakeholders. From start to finish, the entire criteria development process takes an average of two years. 

The JRC IPTS launched the start of the Cleaning Services criteria development in January 2014 with the  

dissemination of the Cleaning Services group questionnaire aimed at potential stakeholders. As of March  

2014, this questionnaire initially attracted 21 dedicated stakeholders, including 15 from various cleaning  

services. Currently, the JRC-IPTS Team is working in collaboration with over 50 interested individuals 

from different backgrounds: cleaning service providers, associations, industry manufacturers, cleaning 

service procurers and NGOs. This diversity has been an asset when identifying the scope, main  

environmental impacts, and outlining the service group’s corresponding criteria. 

Via stakeholder involvement and the results gathered from questionnaires, the JRC IPTS has been able to 

identify the service group’s general boundaries. The majority of stakeholders had similar definitions to 

the new service group’s scope and definition. This preliminary definition of cleaning services was  

outlined as: “Professional cleaning operations, performed regularly or periodical in order to keep an  

indoor space clean, and that can be performed annually or making use of machinery”. The types of  

mailto:ecolabel@bio.deloitte.fr
http://ec.europa.eu/ecat/


cleaning services that would be comprised in this scope are office and  

public/institutional building cleaning companies. To give an idea of the potential market for this product 

group, cleaning services in offices and public/institutional buildings constitutes around 50% of the cleaning 

services turnover throughout Europe. This is why Green Public Procurement criteria are developed at the 

same time and in synergy with EU Ecolabel ones. 

Throughout this stakeholder consultation, key environmental impacts were identified, such as: service 

practice, chemical use, water consumption, cleaning and material selection for purchase, energy  

consumption, and waste water, transportation, and machinery. This work, carried out by the JRC IPTS  

Scientific Project Officers from the Product Bureau consists of identifying parallels within the other  

existing product groups, namely with those within the “cleaning up” category (all purpose cleaners and 

sanitary cleaners, detergents for dishwashers, industrial and institutional automatic dishwasher  

detergents, industrial and institutional laundry detergents, hand dishwashing detergents, and laundry  

detergents). The link between these products and the Cleaning Services criteria development are  

interrelated; identified synergies may indeed facilitate criteria development. 

While this understanding of the Cleaning Service group has been useful in setting the stages for this  

service group’s development, there is still a lot of work to do—the JRC-IPTS Team awaits to welcome 

stakeholders to the first Ad-hoc meeting, which will take place in Seville in January 2015, in hopes of striking up an interesting 

conversation to further develop this service group’s scope.  

For updates on the progress of this criteria development, the JRC IPTS team invites you to closely follow the development at 

the JRC IPTS website.  

AS Eskaro, the first Estonian company to obtain the EU Ecolabel  

certification for its product produces a wide range of high-quality 

paints, varnishes, and environmentally friendly glues. Founded in 1993, 

this company grew impressively since its creation and now employs 75 

people and distributes its products throughout Estonia, Latvia,  

Lithuania and Ukraine. 

Triggered by an increasing demand from customers for less hazardous 

products, the decision to obtain the EU Ecolabel for its indoor paint 

product, Primo 2, has strongly enhanced this company’s image and 

attracted public interest. AS Eskaro has used the EU Ecolabel as an  

integral part of its marketing strategy, resulting in impactful sales:  from EUR 15 346 of sales in 2007 (just after the EU  

Ecolabel certification), its annual revenues increased to 57 116 euros in 2013. This company is  very optimistic about the EU 

Ecolabel’s potential, as awareness amongst consumers is increasing. 

Moreover, AS Eskaro’s commitment to limit their impact on the environment through the EU 

Ecolabel scheme has encouraged this SME to broaden its sustainable engagement:  diverting 95 

% of packaging waste and paper waste for recycling and using trash compactors to reduce  

packaging waste are a few examples demonstrating how seriously AS Eskaro takes its  

commitment to sustainability. This company’s effort to preserve the environment brought 

about other positive changes, such as a higher involvement of employees in the company.  

However, AS Eskaro does not limit itself to improving its company’s and products’  

environmental performance. It also partnered in an international project - Вaltic Actions for the 

reduction of Pollution of the Baltic Sea from Priority Hazardous Substances, co-funded by the 

European Union's LIFE+ Programme, the Estonian Environmental Research Centre, and the  

http://susproc.jrc.ec.europa.eu/cleaning%20services/index.html
http://ec.europa.eu/environment/life/


On the web 

 Introducing shared Facebook and Twitter pages to promote the EU Ecolabel and EMAS scheme on the social 

media platforms is facilitating interaction with stakeholders. Currently we are less than 200 short of 1 000 

likes on Facebook and have 522 followers on Twitter. Stay up to date on EU Ecolabel related topics  

following the EMAS & EU Ecolabel Facebook and Twitter pages. 

 Product environmental footprint—breakthrough or breakdown for policy implementation of life cycle  

assessment? Prof. Mathias Finkbeiner raised this question in his editorial. European Commission EU  

Ecolabel Product Team Leader, Michele Galatola & Joint Research Centre, Italy/European Commission 

Rana Pant’s reply to the editorial was published by the International Journal of Life Cycle Assessment on 

April 10. The reply can be accessed here. 

 How to align the environmental assessment of products and organisations? In an interview that can be watched on the 

video platform Youtube, Dr. Rana Pant from the Joint Research Centre/European Commission talks about the  

development of the EU environmental foot printing methodology. 

 

What is new on the EU Ecolabel Website? 

 The EU Ecolabel Helpdesk’s new email address can be found on its contact page. Whenever you 

have general queries about the EU Ecolabel scheme, contact the Helpdesk at the new email address:  

ecolabel@bio.deloitte.fr and do not forget to remove the old email address ecolabel@biois.com from 

your address book. 

 Two new success stories are online. The Austrian Boutiquehotel Stadthalle and the British  

Disposables UK Group explain in detail how they benefited from the EU Ecolabel certification. 

The success stories can be found on the Ecolabel for Businesses page next to the other four  

success stories. 

 The “Ecolabel suits you” leaflet was updated. The new version can be accessed on the right column of the 

EU Ecolabel website (www.ecolabel.eu) or directly here. 

  Eight Product group factsheets are now online—the six product groups within the 

cleaning up category factsheet revisions, along with the bed mattresses revision, and the new 

water-based heaters factsheets! To find out whether your products comply with the new and updated 

criteria, factsheets are a useful tool for a quick assessment. They are available here, under each product 

group tab. Do not forget to have a look at the full criteria documents, also available on the EU Ecolabel 

website, for a comprehensive assessment.  

Lithuanian and Latvian Ministry of Environment. 

Last but not least, this SME is also involved in promoting the protection of the  

environment and the EU Ecolabel through the participation in EU Ecolabel-oriented 

seminars, and via flyer and product catalogue distribution. Thanks to such  

marketing actions, AS Eskaro plays its role in raising environmental awareness of 

both consumers and producers- which will continue to increase their EU Ecolabel 

products market share. 

To find out more about AS Eskaro products and sustainable development agenda, 

visit its website. 

https://www.facebook.com/pages/EMAS-EU-Ecolabel/173167786091184
https://twitter.com/EMAS_EUEcolabel
http://link.springer.com/article/10.1007/s11367-014-0740-3
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http://ec.europa.eu/environment/ecolabel/helpdesk.html
mailto:ecolabel@bio.deloitte.fr
http://ec.europa.eu/environment/ecolabel/documents/Boutiquehotel%20Stadthalle%20Success%20Story.pdf
http://ec.europa.eu/environment/ecolabel/documents/Disposables%20UK%20Group%20Success%20Story.pdf
http://ec.europa.eu/environment/ecolabel/eu-ecolabel-for-businesses.html
http://www.ecolabel.eu
http://ec.europa.eu/environment/ecolabel/documents/EU%20Ecolabel%20leaflet.pdf
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http://www.google.com/url?sa=i&source=imgres&cd=&cad=rja&uact=8&ved=0CAwQjRwwAA&url=http%3A%2F%2Fwww.geotop.ca%2Ffr%2Flaboratoires.html&ei=dYRxVbfiEsT9UufAgNAI&psig=AFQjCNFEF8u510uCSzdpTf_kRV7o5KLscA&ust=1433589237408135
http://www.google.com/url?sa=i&source=imgres&cd=&cad=rja&uact=8&ved=0CAwQjRwwAA&url=http%3A%2F%2Fimgarcade.in%2F1%2Fofficial-twitter-icon-for-website%2F&ei=hoRxVZb_NMa1UdG3g4gH&psig=AFQjCNE7FDNMgZRR9bAaIPggiQwMciqdNA&ust=1433589254975874


These statistics represent the current number of total valid licences. Licences under application or renewal process are not 

taken into account. These figures are based off of Competent Bodies’ internal data. 

 Iceland did not award any EU Ecolabel licences. Luxembourg awarded its first EU Ecolabel licence. 

 No products/services were registered by Iceland as this country did not award any EU Ecolabel licences. Luxembourg 

awarded its first EU Ecolabel licence, which includes 1 product. 

 The data reported by Greece (number of products) are slightly underestimated for this reporting period, as not all  

products were able to be quantified. These statistics are subject for modification during the second quarter of 2015,  

following the second 2015 Statistical Reporting Period.   



The following tables outline all new and adopted product/service groups as well as planned adoptions for new and revised 

product/service group criteria for 2014-2016.  Information in the below tables are subject to modification at any given 

time. 

New Product / Service Groups Adoption date 

Converted Paper 2 May 2014 (Find criteria here) 

Water-Based Heaters 28 May 2014 (Find criteria here) 

Absorbent Hygiene Products 24 October 2014 (Find criteria here ) 

Product / Service Group Revision Adoption date 

Indoor and Outdoor Paints and 

Varnishes 

28 May 2014 (Find criteria here) 

Textiles 5 June 2014 (Find criteria here) 

Bed mattresses 23 June 2014 (Find criteria here) 

Product / Service Group Revision Scheduled adoption 

Soaps, Shampoos and Hair      

Conditioners* 

1st Semester 2015 

Televisions 2nd  Semester 2015 

Portable Computers/Notebook 

Computers 

2 nd  Semester 2015 

Growing Media /Soil Improvers 2nd  Semester 2015 

Wooden Furniture** 2nd  Semester 2015 

Footwear 2nd Semester 2015 

Light Sources 2nd  Semester 2015 

Wooden Floor Coverings 1st Semester 2016 

Tourist Accommodation Services and 

Campsite Services 

1st Semester 2016 

All-Purpose Cleaners and Sanitary 

Cleaners 

2nd Semester 2016 

Detergents for Dishwashers 2nd Semester 2016 

Industrial and Institutional Automatic 

Dishwasher Detergents 

2nd Semester 2016 

Hand Dishwashing Detergents 2nd Semester 2016 

Laundry Detergents 2nd Semester 2016 

Industrial and Institutional Laundry 

Detergents 

2nd Semester 2016 

New Product / Service Groups Scheduled Adoption 

Cleaning Services 2nd  Semester 2016 

http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=OJ:JOL_2014_135_R_0003&qid=1401798492180
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014D0314&from=EN
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014D0312&from=EN
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014D0350&from=EN
http://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32014D0391&from=EN


14-16 October: 17th European roundtable on sustainable consumption and production - Portorož, Slovenia 

The objective of ERSCP 2014 is to provide a platform to stimulate, develop, and disseminate information about new  

initiatives aimed at fostering the implementation of sustainable consumption and production within local and regional  

sustainable development initiatives. This Roundtable will have a special focus upon the urgency for developing serious efforts 

to speed up the transition to post fossil carbon societies in light of numerous climate change challenges. 

 
17-20 November: Going Green Care Innovation - Vienna, Austria 

The event aims to bring together developers, researchers and business groups to present their latest processes and models 

while discussing the future of eco-friendly design. 

 

1-2 December: 17th European Forum on Eco-innovation - Lyon, France 

The Forum will examine employment opportunities and challenges arising from the transition to a green and circular  

economy. These will be presented through the lens of the stakeholders: worker associations, businesses, citizens and city 

authorities. 

 

2-5 December: Pollutec - Lyon, France 

Pollutec will bring together 2,300 exhibitors and 65,000 visitors from around the world to discuss innovative solutions that 

reduce the impact of human activities on the environment. EMAS and EU Ecolabel will be present at this event as exhibitors.  
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