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Question 1 
on page 4 of the tender specifications it is stated that  a media reporting system has to be put 
in place reporting on what is said and shown on the European Green Capital Award in the 
Media. We believe that it is not possible to include all media coverage from EU Member 
States in the reporting. Is that assumption correct? Of course our aim is to capture as much as 
possible of the media coverage. Could you provide us with more details on the type of media 
reporting system that is required? 
 
Answer: The Secretariat needs to report on, as extensively as possible, all media coverage on 
EGCA throughout Europe, on a monthly basis. It is up to the tenderer to offer the best service 
they can. For information, the current Secretariat is using a media agency together with its 
international partner to deliver press clippings from European coverage on EGCA.  
 

 
Question 2 
On page 9 of the tender specifications, in the first paragraph, it is stated that a translation 
service capable of translating necessary documents quickly and efficiently in all EU official 
languages should be in place. We believe that it is not possible to finance such a service with 
the funds provided through this tender. Since we, as an organisation do not speak all the EU 
languages, we would have to subcontract this service to a translation services provider. Could 
you please tell us what type of translation service is expected for this project and whether this 
should be available on a continuous basis throughout the implementation of the project? 
 
Answer 
The tenderer should be able to provide translations (23 official EU languages) of certain one-
off, ad hoc services which are part of the Secretariat's work load. 
Obligatory elements: 
1) Translation of the EGCA online application form (as stipulated on p.6 of the tender 
specifications) 
2) Translation into EN of cities' applications which are sent in another language (as 
stipulated on p.6 of the tender specifications)  
Non-obligatory elements: 
1) Ex. EGCA brochure, if it is part of the tenderer's communication strategy (as stipulated on 
p.3 of the tender specifications) 
 
  
Question 3 
Would the contractor be allowed to create and manage microsites linked to the main website 
and is possible to include media tools in the current website (RSS, twitter etc)? 
  
Answer 
As stipulated on p.4 of the tender specifications, the tenderer will manage and develop the 
web site content in compliance with the annexed document "Rules for Hosting Websites" 
(Annex 7). Therefore, the media tools are acceptable but not the microsites outside Europa.  


