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SPECIFICATIONS 
To Invitation to Tender ENV A.3/FRA/2008/0056 

 
Provision of transport services, in the EU and in third countries, in the 

framework of the Community Civil Protection Mechanism. 
 
 

 
These specifications follow the publication of  
 
 -  the prior information notice in OJEU   2008/S 28-036830 of 09/02/2008 

 -  the contract notice in OJEU2008/S 130-172511 of 08/07/2008 
 
 
 
PART 1:    TECHNICAL DESCRIPTION 
 
PART 2:    ADMINISTRATIVE DETAILS 
 
PART 3:    ASSESSMENT AND AWARD OF A CONTRACT 
 
 
 
 
 
 
Annex 1:   Administrative information form 
Annex 2:   Financial offer template 
Annex 3:  Legal entity form (can be downloaded from 

http://ec.europa.eu/budget/execution/legal_entities_en.htm )  
Annex 4:    Declaration of the candidate’s eligibility regarding exclusion criteria 
Annex 5:   Financial capacity form 
Annex 6:   Acknowledgement form  
Annex 7:   Checklist for complete tender file  
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PART 1: TECHNICAL DESCRIPTION 
 
1. Background 
 
The Community Mechanism to facilitate reinforced cooperation in civil protection assistance 
interventions (the Mechanism) was established by Council Decision No. 2001/792/EC Euratom1 
and Commission Decision (2004/277)2 of 29/12/2003 laying down rules for the implementation 
of the above mentioned Council Decision. Council Decision 2007/779/EC, Euratom of 8 
November 2007 established a recast of this Mechanism3 in which thirty Participating States - the 
EU-27, and the EEA countries (Liechtenstein, Norway and Iceland) – participate. 

The overall objective of the Mechanism is to facilitate European cooperation in civil protection 
assistance interventions in the event of major emergencies, or the imminent threat thereof, inside 
or outside the European Union which may require urgent response actions. In accordance with 
the principle of subsidiarity, it can make support available on request if a disaster overwhelms the 
response capacity of an affected country. By pooling the civil protection capabilities of the 
Participating States, the Mechanism can ensure even better protection primarily of people, but 
also of the natural and cultural environment and of property.  

The Mechanism consists of a series of elements and actions, which are intended to facilitate both 
adequate preparedness and effective response at Community level. The most relevant ones for 
this contract are listed below. 

The Monitoring and Information Centre (MIC) is the operational heart of the Mechanism. It is 
operated by DG Environment of the European Commission and is accessible 24 hours a day. It 
provides countries access to a platform, a one-stop-shop of civil protection means available 
amongst all the Participating States. Any country inside or outside the Union affected by a major 
disaster can make a request for assistance through the MIC. Besides acting as a communication 
hub, it provides updated information on the current status of the ongoing emergency and needs 
and also  plays a coordination role at headquarter level by matching the offers to the needs and 
helping the use of incoming assistance by dispatching field experts. 
 
The Common Emergency and Information System (CECIS), a web-based alert and 
notification application has been established to facilitate emergency communications among the 
Participating States 4. It provides an integrated platform to send and receive alerts and, details of 
assistance required, to make offers of assistance and to monitor the development of the ongoing 
emergencies as they develop. 
 
Full background information on European civil protection activities with an overview of major 
recent emergencies and the response of the Mechanism is available at 
                                                 
1     OJEU N° L297 of 15.11.2001 page 7  
 http://eur-lex.europa.eu/pri/en/oj/dat/2001/l_297/l_29720011115en00070011.pdf 
2  OJEU N° L 87 of 25.3.2004 page 20  
 http://eur-lex.europa.eu/pri/en/oj/dat/2004/l_087/l_08720040325en00200030.pdf 
3 OJEU N° L  314 of 1.12.2007, page 9–19  

 http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2007:241:0017:0023:EN:PDF 

4 This application is of restricted use between the competent Authorities of Participating States and the Commission. 

http://eur-lex.europa.eu/pri/en/oj/dat/2001/l_297/l_29720011115en00070011.pdf
http://eur-lex.europa.eu/pri/en/oj/dat/2004/l_087/l_08720040325en00200030.pdf


    
 

 3

http://ec.europa.eu/environment/civil/index.htm. The results of a scenario based survey 5 of the 
needs in air transport are available on this web site. 
 
The adoption of Council Decision 2007/162/EC, Euratom establishing a Civil Protection 
Financial Instrument 6and the adoption of Commission Decision 2007/606 of 8 August 2007 7 
implementing Council Decision 2007/162/EC represent an important step forward in the 
development of the Mechanism. 

In the field of transport, the Instrument aims at improving Participating States' access to transport 
resources for the transport of their civil protection assistance to the affected country, both for 
emergencies within the EU and in third countries.  

The aim of this funding possibility is to facilitate a rapid and effective response to disasters and 
major emergencies. It identifies a range of solutions to ensure that civil protection assistance can 
be sent quickly and effectively as an expression of European solidarity with those affected by 
disaster.  

 
The Financial Instrument entrusts the Commission with new responsibilities to support:  

• the sharing or pooling of Participating States' transport assets made available on voluntary 
basis;  

• the identification of transport assets available on the commercial market or from any other 
sources and  

• the use of Community funding to hire the necessary transport assets.  
 

The implementing rules distinguish two main phases: 
In the first phase, the focus is on pooling and sharing Participating States' transport assets.  
Subsequently, in a second phase, if no acceptable solutions have been identified within 24 hours 
or less (the minimum timing for the pooling phase is 6 hours), the possibility of Community 
financing should be considered. 
At the request of the Participating States, the financial support of the Community can be 
provided8 either through direct grants or through the provision of a transport service which the 
Commission intends to contract through a commercial operator, a transport broker hereafter the 
"contractor". 
                                                 
5 Survey of the Needs and Existing Markets in the Field of Air-Transport for Members of Community Intervention 
teams  - Hellenic Investments Business Consultants. 
http://ec.europa.eu/environment/civil/prote/pdfdocs/air_transport_survey_final.pdf 
6 Council Decision 2007/162/EC, Euratom establishing a Civil Protection Financial OJ L 71, 10.03.2007, p 9 

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32007D0162:EN:NOT 

7 Commission Decision 2007/606 EC, Euratom of 8 August 2007 laying down rules for the implementation of the 
provisions on transport in Council Decision 2007/162/EC, Euratom establishing a Civil Protection Financial 
Instrument OJ L 241, 14.9.2007, p. 17-23   
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32007D0606:EN:NOT 

8 The Financial Instrument lists a number of conditions and criteria that must be met before Community funding can 
be provided. Moreover, Participating States receiving financial support for the transport of their assistance shall 
reimburse at least 50% of the Community funds within 180 days of the intervention.  
 

http://ec.europa.eu/environment/civil/index.htm
http://ec.europa.eu/environment/civil/prote/pdfdocs/air_transport_survey_final.pdf
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The Commission is therefore launching an open call for tender for a framework contract with a 
view to select a contractor able to: 

- provide an information service on real-time availability and cost of transport assets; 

and  

- to hire transport assets during an emergency following the request, through the MIC, from one 
or more Participating States.  

This call for tender was announced in the TED database for public procurement9. 

Although the scope of the Financial Instrument covers all modes of transport, it has been agreed 
with Participating States to focus, as a first stage, on one of the key bottlenecks affecting the 
deployment of civil protection assistance which is air transport. 

The Commission wants to select a reputable, reliable and efficient contractor able to perform the 
tasks described below and operating under the financial terms and conditions prescribed by the 
European Commission. 
 
2. Objectives 
 
The overall aim of the present framework contract is to provide the Commission with an 
information service on the real time availability and cost of transport assets in emergency 
situation and with the capability to hire and insure deployment of transport assets and the 
assistance they carry (teams and means) during an emergency.  
 
Upon a request from the Commission, the contractor shall be able to:  
 
- Provide information on real time availability of air transport assets meeting the requirements 
specified by the Commission.  
 
And upon a request from the Commission, once an offer is selected, the contractor shall be able 
to 
 
- mobilise and provide, in a timely manner and under his full responsibility, the selected air 
transport , follow and monitor the delivery of civil protection assistance to the specified recipient  
and, to the extent required by the Commission, follow and monitor the movement of personnel 
mobilised through the Mechanism and their return. 
 
The contractor shall be able to operate this service 24h/7days a week for emergency situations in 
disaster stricken areas world-wide. 
 

                                                 
9   Prior information notice in OJEU   2008/S 28-036830 of 09/02/2008 ; 

http://ted.europa.eu/Exec?DataFlow=ShowPage.dfl&Template=TED/N_one_result_detail_curr.htm&docnumber=3
6830-2008&docId=36830-2008&StatLang=EN  
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The framework contract requires the contractor to be able to provide, 24 hours a day/7 days a 
week, an immediate and appropriate response to specific requests for information from the 
Commission on the availability of commercial transport (aircraft,)10 quoting several options for 
prices and routes, providing reasoned advice as to the best options taking into account the 
specific nature of the emergency and providing for all pre-contract arrangements.  
 
The MIC would then pass the information on to all Participating States11. 
 
At this stage, two situations may arise when the one or more options correspond to the needs of 
the Participating States: 

- The Participating State (s) may wish to contract directly with the contractor / airline / operator 
concerned 12  
or  
- The Participating State requests financial assistance of the Commission through the provision of 
a transport service 13.  
Under this situation the Commission would place a specific order to the contractor under the 
terms of this framework contract. 
The Commission would request the contractor acting as the principal to make, under his 
responsibility, all arrangements with the sub-contractors, the airline(s) and the transport operators 
concerned. The Commission upon receipt of the invoice from the contractor would pay the cost 
of the transport required and the fees to the contractor in accordance with the contractual terms of 
the model contract. 
 
The contractor should also be aware that the Commission may consider complementary options 
for accessing flights that may be available through other international organisations (such as 
World Food Programme) or other partners (international movement centres) or third countries 
with a view to increase transport solutions in emergency situations. The contractor may be 
required by the Commission to provide advice and eventually, if appropriate and feasible, 
contract these assets as principal as described below.  

                                                 
10 "  Aircraft" is to be understood as encompassing all aerial means, including helicopters, capable of transporting 

civil protection assistance (means and or teams).  

Pursuant to the provision of Article 4 -2 b iii) Council Decision 2007/162/EC, Euratom the contractor may be 
required to provide information on the eventual availability of fire fighting aircrafts during the fire season in 
Europe which occurs in general from May to October. These fire-fighting aircrafts would be contracted by 
Participating States and not the Commission. This is an auxiliary task which the contractor may choose to pursue 
or not on a case by case basis. 

11   Pursuant to Article 5 (4) of Commission Decision 2007/606 EC, Euratom of 8 August 2007 laying down rules for 
the implementation of the provisions on transport in Council Decision 2007/162/EC, Euratom establishing a 
Civil Protection Financial Instrument OJ L 241, 14.9.2007, p. 17-23 

12  In this particular case, the contractual relationship between the contractor and the Participating State and/ or 
contractor and the airline or operator for the option identified will have to be established. The Commission will 
not place an order of service under the framework contract. 

13    Pursuant to Article 7 of Commission Decision 2007/606 EC, Euratom of 8 August 2007. 
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3. Content / Description of the tasks 
 
Upon request of the Commission (by email or fax) and on the basis of information provided to 
MIC by Participating States 14 and referred to in Appendix 1 part A, the contractor shall provide 
to the Commission (MIC) (by email, or fax) within 4 hours a first appropriate response to 
specific requests for information from the Commission on the availability of commercial 
transport (aircraft), quoting, as far as possible, a minimum of 3 suitable options taking into 
account in particular prices, routes, delivery time. 

For each option, the contractor shall provide the information using Appendix 1 part B and shall 
provide a short evaluation of the merits and eventual inconvenience of the option proposed as 
well as a reasoned advice as to the best option in his view taking into account the specific nature 
of the emergency. The contractor shall propose transport options taking fully into account the 
principle of sound financial management, and in accordance with the principles of economy, 
efficiency and effectiveness15 as well as safety and security. 
 
Upon further request from the Commission the contractor will clarify offers within an additional 
5 hour deadline and provide pre-contract arrangements and all the technical information relating 
to the flight and transport operations. The Commission will then issue an order of service to the 
Contractor (this being the specific contract).  
 
The prices given by the contractor shall be in euros, firm at least for a 24 hour period and 
fully inclusive of all operating expenses including the aircraft, fuel, landing, handling, route 
charges, crew costs passenger duties, and all taxes.  

Notwithstanding other particular arrangements for a given emergency, written communication 
between the Commission and the contractor shall be made in English. 

 
This service shall be available 24 hours a day/7 days a week/ 365days per year and have 
global coverage. 
 
This service shall be conducted in a timely professional manner. Once implementation of 
the Contract has been asked or has commenced, the Contractor shall reply and execute the 
tasks in accordance with all terms and conditions of the Contract  
The contractor shall exercise all due care and diligence in the performance of the services and 
shall carry out the services and procure their performance to a commercially acceptable standard. 

                                                 
14 Participating States are required to provide the information specified in Annex Part A of the Commission Decision 

2007/606 EC, Euratom 

15 The principle of economy requires that the resources used by the institution for the pursuit of its activities shall be 
made available in due time, in appropriate quantity and quality and at the best price.  The principle of efficiency is 
concerned with the best relationship between resources employed and results achieved. The principle of effectiveness 
is concerned with attaining the specific objectives set and achieving the intended results 
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The contractor shall carry out and complete the services in strict accordance with the contract of 
the Commission and shall comply with and shall adhere strictly to the Commission’s instructions 
and directions. 

The contractor shall ensure that the sub-contractors, the airline(s) and the transport operator(s) 
concerned exercise all due care and diligence in the performance of their services and that they 
procure their services in a timely, professional and commercially acceptable manner. The 
contractor, under his own full responsibility, shall also ensure that the sub-contractors, the 
airline(s) and the transport operator(s) concerned are aware of and abide to all the terms of the 
Mechanism, the framework contract and the relevant contractual rules for the implementation of 
this service.  

The contractor shall be responsible for issuing instructions and directions to his/her 
subcontractors, airline(s) and the transport operator(s) and for the implementation of the 
Commission’s instructions and directions. The contractor undertakes to waive the Commission 
from any responsibility and will not seek reimbursement from the Commission of any unforeseen 
cost that would be generated on the ground of any misunderstanding or misinterpretation of the 
contract or any instruction given by the Commission to the contractor. 

The contractor endeavours to make the Commission aware immediately of any changing 
circumstances that may affect the Commission and the transport of the assistance under this 
contract. 
 
At the request of the Commission, the contractor may be required also to investigate any 
complementary options provided by the Commission on the basis of information available from 
other international organisations and partners or third countries and provide reasoned advice as to 
their suitability. The contractor may be required by the Commission, to contract these assets if 
appropriate and feasible, as principal as described above. 
 
Exercises: 
Up to 4 times a year the contractor may be required to reply to the highest professional standards 
to requests for transport from the Commission taking place in the context of simulation exercises.  
There is no specific remuneration foreseen. 
 
For the purposes of present specifications “Regulations” means: any law or regulation, official 
directive or mandatory requirement which applies to the relevant owner or any person with an 
interest in the aircraft. 

Aircraft: 

The contractor shall provide and ensure that the aircraft is maintained in accordance with all 
relevant National and International Orders and Regulations in force during the period of contract 
relating to civil aircraft operating passenger and cargo services. It shall in particular be fully 
compliant with the international safety standards set up by the International Civil Aviation 
Organisation (including equipment with ground proximity warning systems / TAWS/E-GPWS) 
and should also respect EU noise legislation (Council Directive 92/14/EEC of 2 March 1992 on 
the limitation of the operation of aeroplanes covered by Part II, Chapter 2, Volume 1 of Annex 16 
to the Convention on International Civil Aviation, second edition (1988). 
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The contractor shall ensure that the carriers obtains and keeps in force an Air Operators 
Certificate valid for the purposes of the contract. The aircraft shall be operated under this 
certificate and shall be maintained to a standard commensurate with its registration. Aircraft 
operating flights under the contract shall be used sole for the carriage of passengers and baggage 
or cargo approved by the Commission. 

The contractor shall ensure that the aircraft fully meets with the payload specifications as 
required by the Commission. 

Aircrew: 

The contractor or any other member of the contractors group shall employ only staff qualified in 
compliance with international standards and in possession of a valid licence issued by the 
relevant Civil Aviation Authority or appropriate National Aviation Authority. Aircrew shall be 
regarded at all times and for all purposes as servants or agents of the contractor, or any other 
member of the contractors group. If any super-numery aircrews are required to be carried they 
may only be those on the contractors or any other member of the contractor’s group’s normal 
payroll. 

Airfields: 

The aircraft shall normally land only on airfields that are duly licensed or otherwise officially 
approved except in circumstances beyond the contractor’s control (e.g. adverse weather 
conditions, war, acts of terrorism). 

Routes: 

The contractor shall fly the routes specified and shall conform to agreed time schedules. Should 
the contractor wish to make a planned deviation, he shall obtain the consent of the Commission 
and any additional costs arising there from shall be supported by the contractor. The contractor 
shall ensure that all necessary approvals for flights are obtained from the appropriate Civil 
Aviation Authorities concerned before the flights take place. 

Security: 

The contractor shall comply with all security regulations applicable to the airfield used and as 
such reasonable security requirements as the Commission will require. The contractor shall be 
responsible for the security of the load and or passengers and any accompanying Participating 
States or Commission attendants –or designated by them- whilst in transit and at civilian airports. 

Delivery, Removal, Loading and unloading of cargo and attendants and passengers: 

The contractor shall be responsible of the delivery, removal, loading and unloading of cargo and 
attendants and passengers. 

Aircraft Payload: 

The Commission reserves the right to fully utilise the payload offered on all active and non active 
sectors of the contracted flights. 

Captain’s Discretion: 

The Captain of the aircraft shall be entitled on behalf of the contractor to refuse to permit the 
carriage of any load the nature and distribution of which would be in his opinion constitute a 
danger. The Captain shall decide the all-weight of his aircraft and shall supervise its loading. His 
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instructions as to the placing of the load inside the aircraft shall be complied with absolutely. The 
Captain shall not be required to take off under conditions which he regards as unsatisfactory in 
any way. The Commission will accept any decision made by the captain for the safety of the 
aircraft and its crew.  

Carriage of Dangerous Cargoes: 

The contractor shall be responsible for arranging the necessary clearances for the carriage of 
freight which is classified as dangerous goods (DAC). All DAC will be presented in accordance 
with ICAO/IATA Regulations. 

Cancellation Fees: 

The contractor shall negotiate with the airline to minimise cancellation fees in the event that the 
Commission has to cancel any operation for whatever reason. In any event the contractor shall 
discuss with the airline their legal obligation to substantiate any claim for cancellation fees, 
bearing in mind the notice period and the airlines substantiation to justify losses. 

Demurrage: 

The contractor shall negotiate with the airline on behalf of the Commission to minimise and/or 
defer any demurrage charges levied by the carrier for late arrival of freight and or passengers that 
effect the scheduled departure time of the aircraft. 

Ownership of Freight: 

The freight to be moved shall always remain the property of Participating States/ or the 
Commission at all times and in all circumstances. At no time and under any circumstances shall 
the contractor or the contractors sub contractors have a lien on the property of the Participating 
States or the Commission. 

General comprehensive Insurance: 

From the signature of the Framework contract with the Commission the contractor should have in 
place its own third party insurance policy, in its own right (not relying solely on that of the 
carrier,) and demonstrate that all insurance necessary for a role such as that of the Contractor are 
subscribed to for the duration of the contract. In addition, the Contractor should ensure that the 
carrier has a policy in place meeting both EU and sovereign liability requirements for all areas of 
operation, including, where appropriate, war risks and allied perils, in reference to third parties 
and hull.  

Under the contract, the Contractor’s own policy as well as that of the carrier should be endorsed 
to name jointly the Commission, the Contractor and his sub contractors for the risks faced under 
these conditions including but not limited to third party liabilities, death or bodily injury to 
passengers and loss or damage to property 

Aircraft Insurance:  

From the signature of the Framework contract with the Commission, the contractor shall have in 
place appropriate Combined liability Insurance including, where appropriate, war risks and allied 
perils, in reference to third parties and hull to cover damage up to € 500 Million for the duration 
of the contract. The contractor shall also ensure that all the operators or other subcontractors 
carry the appropriate Combined liability Insurance including passenger legal liability, sufficient 
to cover all persons and cargo authorized by the Commission to be transported on the aircraft and 
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protecting the Commission, the Contractor and the carrier against claims for bodily injury or 
death and property damage up to a combined minimum of € 500 Million or the maximum limit 
set forth within the Warsaw convention or other minimums legislated in any area of operation. 

Records: 

The contractor shall maintain such records in respect of this contract as the Commission may 
require and on request produce them for inspection by the Commission. These records shall at all 
times remain the property of the Commission and shall not be disclosed or released to any third 
party. 

Publicity: 

Unless expressly permitted in writing by the Commission, the contractor shall not publish either 
alone or in conjunction with any other person any information, articles, photographs or other 
illustrations relating to the business of the Commission, its officials, agents or employees. 

Data Inspection: 

The contractor shall arrange, on request, for access at the airports for a representative of the 
Commission to inspect the quality of ground handling provided. A member of the Commission or 
a designated representative may travel on the aircraft to confirm that the terms and conditions of 
the contract are being properly observed. 

In the event that an aircraft not being available at the departure airport or being delayed en route 
and the delay appears likely to exceed 24 hours, the contractor shall immediately report the 
circumstances to the Commission, and shall if so required at his own expense conduct and 
complete the flight with a replacement aircraft acceptable to the Commission. 

The Commission shall give consideration to all the circumstances resulting from the delay before 
exercising the right to insist on a replacement aircraft within the specified period, provided 
always that the contractor immediately submits all details of the causes of the delay. 

If, after the beginning of a flight the contractor is unable to complete the task due to deterioration 
in the weather conditions, payment shall only be made for the flying actually performed. 

Accident Reporting 

The contractor shall notify the Commission immediately if he learns of any incident or accident 
involving an aircraft engaged for the Commission, or any associated positioning flight. He shall 
at his own expense carry out an investigation and shall submit a full report in writing to the 
Commission. 

Should an accident occur to one of the aircraft engaged by the contractor on behalf of the 
Commission resulting in fatalities, the contractor shall arrange at his own expense for the 
recovery, identification and burial, of the dead. Also where permitted by the laws of the country 
in which the accident occurs and /or the religious belief of the deceased, the dead shall be brought 
back to the country of origin for burial. The cost of any travel of the family (grand-parents 
parents, parents in law, children, brothers and sisters, cousins, and their children) shall be born by 
the contractor or subcontractors as part of the funeral arrangements. 
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4. Nature of the contract 
 
This contract is based on the system of Framework Contract. One Framework Contract will be 
concluded setting out the general contractual terms (legal, financial, technical, administrative, 
etc.) that apply during the period of validity and govern commercial relations between the 
Commission and the contractor. 

The model Framework Contract applicable is provided in Annex. Bidders must declare their 
acceptance of it and must take it into account in drawing up their tender. 

Bidders' attention is drawn to the fact that the Framework Contract does not constitute placement 
of an order but is merely designed to set the legal, financial, technical and administrative terms 
governing relations between the contracting parties during the contract term. Orders can only be 
placed using the specific contract model contained in Annex III to the Framework Contract. 

Signature of the Framework Contract does not commit the Commission to placing orders and 
does not give the contractor any exclusive rights to the services covered by the Framework 
Contract. In any case, the Commission reserves the right, at any time during the Framework 
Contract, to cease placing orders without the contractor thereby having the right to any 
compensation. 

5. Procedure for specific contracts 
 
When the Commission wishes to procure services under the Framework Contract, the procedure 
described in paragraph 3 of the present specifications will apply. 
The order of services is defined in Annex III of the draft framework contract annexed. 
 
6. Experience required of the Contractor. 
 
The contractor is requested to demonstrate a high and reputable standing in the air industry with 
at least 5 years of successful business. The contractor shall demonstrate his experience in dealing 
with airlines, agents, ground handling, and previous successful experiences in governmental or 
international organisations contracts. Experience in emergency humanitarian and disaster related 
charter flights would be an asset. 

The contractor is requested to demonstrate full 24 hour/7days a week/365days per year 
availability and global coverage (world wide). 
 
7. Deliverables 
 
The contractor will be required to: 

- Perform the tasks described in paragraph 3. 

- Design the operational procedures for implementing the contract.   
A draft of the operational procedures shall be submitted to the Commission not later than 6 weeks 
from the date of signature of the contract and, once approved by the Commission, submitted to a 
test. 

- At the initiative of the Commission participate to simulation exercises up to 4 times a year.  
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- a summary report of the transport operations shall be prepared by the Contractor and shall be 
presented with the individual invoices sent to the Commission. This summary report shall 
provide the detailed information of the operation as carried out on the basis of Appendix 2 . 

8. Duration of the tasks 
 
Two years from the date of signature of the contract by the Commission. The contract may be 
renewed twice for a duration of one year by common agreement by exchange of letters.  The total 
duration will be of four years. 
 
The execution of the tasks shall not start before the contract has been signed. 
 
 
9. Place of performance 
 
The place of performance of the tasks shall be the contractor’s premises or any other place 
indicated in the tender, with the exception of the Commission’s premises except if so required by 
the Commission. 
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 PART 2: ADMINISTRATIVE DETAILS  
 
1. General terms and conditions for the submission of tenders 
 

• Submission of a tender implies that the Contractor accepts all the terms and conditions set 
out in these specifications (including the annexes) and waives all other terms of business. 

• Submission of a tender binds the Contractor to whom the contract is awarded during 
performance of the contract.  

• Changes to tenders will be accepted only if they are submitted on or before the final date 
set for the submission of tenders.  

• Expenses incurred in respect of the preparation and presentation of tenders cannot be 
refunded.  

• No information of any kind will be given on the state of progress with regard to the 
evaluation of tenders.  

• Once the Commission has accepted the tender, it shall become the property of the 
Commission and the Commission shall treat it confidentially.  

• The protocol on the Privileges and Immunities or, where appropriate, the Vienna 
Convention of 24 April 1963 on Consular Relations shall apply to this invitation to tender. 

 
2. No obligation to award the Contract 
 

• Fulfilment of adjudication or invitation to tender procedure shall not involve the 
Commission in any obligation to award the contract. 

• The Commission shall not be liable for any compensation with respect to tenderers whose 
tenders have not been accepted. Nor shall it be liable in the event of its deciding not to 
award the contract. 

 
3. Joint tenders 
 
When a consortium / partnership is envisaged three cases can arise: 
 

I. The offer originates from a consortium already formally set up as a separate and legal 
entity able to submit its statutes, mode of operation, technical and financial capacity, 
such as result from the contributions of its various members. It is such a consortium that 
will bear the technical and financial responsibility for the contract and will present the 
requested financial guarantee, if applicable. 

 
II. The offer originates from companies not yet having created a consortium as a separate 

legal entity but planning to constitute one as referred to in item I, if their joint offer is 
accepted. In such a situation, the tenderer will have to provide the legal form, the 
envisaged draft statutes and mode of operation of the consortium, the various technical 
and financial contributions, letters of intent, as well as the guarantees envisaged, where 
applicable. 
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III. The offer originates from companies not wishing to constitute formally a consortium as 
a separate legal entity and thus constituting effectively an association. In such a case, 
the offer will be submitted in the form of subcontracting (cf. point 4 below), in which 
case one of the companies shall assume the total responsibility for the offer. This 
company will sign the contract in its name, the other companies then being regarded as 
subcontractors of the first. 

 
For joint tenders described in cases I and II above, the information required in 
  

• Part 2, 6.2 (“administrative proposal”) 
•   
• Part 3, 1(“information for assessment of exclusion criteria”) and 
•  
• Part 3, 2 (“information for assessment of selection criteria”)  
•  
• must be provided for all members participating in the tender. 

 
For joint tenders described in case III please refer to point 4 below. 
 
4. Subcontractors 
This paragraph concerns the subcontracting brokerage activities to subcontractors.  
Subcontracting is permitted subject to the following conditions: 
The subcontractor is the sole responsibility of the main contractor;  

• Tenderers must indicate in their offers the amount of the contract (if any) that they will 
subcontract to third parties, as well as the identity and availability of the chosen 
subcontractor(s). The contractor will not subcontract to third parties not identified in the 
offer as potential subcontractors without prior written authorisation from the Commission; 

• the contractor shall not cause the contract to be performed in fact by third parties; 
• even where the Commission authorises the contractor to subcontract to third parties, the 

contractor shall nonetheless remain bound by his obligations to the Commission under the 
contract; 

• the contractor shall ensure that the subcontract does not affect rights and guarantees to 
which the Commission is entitled by virtue of the contract. 

 
Where the total amount envisaged for subcontracting is above 30% of the total contract value, 
evidence of the subcontractor(s) ability to perform the tasks entrusted to him/them shall be 
included in the offer. Such evidence is the same as that also required from the contractor, as 
described and identified, in Part 3, point 2 below.  
 
Where the total amount envisaged for subcontracting is above 50% of the total contract value, the 
subcontractor(s) must also, if and when requested, present evidence of compliance with the 
exclusion criteria (as required from the potential contractor) as described in Part 3, point.1 below.     
 
Tenderers should note that the Commission will consider intended subcontracting below 30% of 
the contract value as an indication that the potential contractor has the resources to complete the 
tasks under the contract, as well as a factor potentially enhancing the proposed team organisation. 
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Therefore this point will be taken into account in the assessment of the award criterion “project 
management and availability”.  
 
5. Payments 
 
In case the Commission places an order to charter the flight the contractor will be the principal 
and will under his full responsibility subcontract a given transport operation to the carrier or 
airline selected (the operator).  

The contractor shall pay the operator directly and then invoice the Commission. 

An amount corresponding to the fee proposed in the financial offer of the contractor (Annex 2) 
may be included in the invoice of the contractor.  

In no case may a fee of more than 5% of the total charter price be included in the price 
invoiced to the Commission. Running or annual costs are not eligible. 

In the execution of the contract the contractor commits to provide the Commission with all the 
necessary documentary evidence demonstrating that the fee invoiced to the Commission does not 
represent an amount exceeding the fee provided for in the contract in percentage term. 

The contract will be paid on a lump sum basis for each operation on the basis of the invoice 
presented by the contractor accompanied by the summary report of the operation. 

Upon acceptance by the Commission of the invoice and of the summary report the operation 
payment will be made within 30 calendar days. 

The Commission shall have twenty days from receipt to approve or reject the summary report, 
and the Contractor shall have 10 days in which to submit additional information or a new report. 
 
The Commission is exempt from all taxes and dues, including value added tax, pursuant to the 
provisions of Articles 3 and 4 of the Protocol on the Privileges and Immunities of the European 
Communities with regard to its financial contribution under the contract. 
 
6. Content of the tender 
 
All tenders must be presented in three sections: 
 
6.1. Financial proposal: 

The Contractor is required to provide its financial offer according to the template provided for in 
Annex II indicating the amount of the fee, expressed in percentage of the transport costs, to be 
paid by the Commission for each order placed by the Commission.  
This amount must include all the costs of the service described in the present specifications 
including any running costs.  
The Contractor is required to provide: 

- One fee for emergencies located at a distance less or equal to 2500 km from the point in 
Europe where the assistance has to be picked up  
- One fee for emergencies located at a distance more than 2500 km. 
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The percentage may be identical in the two cases referred to above. 
These amounts must have been determined in accordance with the principles of sound financial 
management (economy, efficiency and effectiveness) as stipulated in Article 27 of the Financial 
Regulation. 

The Commission will reject offers proposing commission fees above 5% of the total charter 
price of the order. 

For guidance purposes, the budget is estimated at a maximum of € 5.000.000 (five million 
euros)  per year excluding VAT (including fees, travel and all other costs) i.e € 10.000.000 for 
the initial contract duration. 

• The price quotation must be signed by the tenderer or his duly authorised representative. 
• The price must be quoted free of all duties, taxes and other charges, including VAT, as the 

Communities are exempt from such charges under Articles 3 and 4 of the Protocol on the 
Privileges and Immunities of the European Communities of 8 April 1965 (OJEC L 152 of 
13 July 1967). Exemption is granted to the Commission by the governments of the 
Member States, either through refunds upon presentation of documentary evidence or by 
direct exemption. For those countries where national legislation provides an exemption by 
means of a reimbursement, the amount of VAT is to be shown separately. In case of 
doubts about the applicable VAT system, it is the tenderer's responsibility to contact his 
national authorities to clarify the way in which the European Community is exempt from 
VAT. 

• The offer shall remain valid for a period of 8 months, as from the deadline for submission 
of offer. 
 

6.2. Administrative proposal 
 

• An administrative information form containing information on the full name of the 
organization, legal status, address, person to contact, person authorized to sign on behalf of 
the organization, telephone number, and facsimile number, as well as relevant bank details. 
The form must be duly dated, signed and stamped by the person authorized to sign on 
behalf of the company, and by the bank (see annex 1). 

• A legal entity form (see annex 3), proof of enrolment (certificates) in one of the 
professional or trade registers, in country of establishment; 

• If the tenderer is a natural person; she/he will be required to provide proof of her/his status 
as a self-employed person. To this end she/he must supply details of her/his social security 
cover and situation with regards to VAT regulation. 

• A declaration of the candidate’s eligibility; certifying that he/she is not in one of the 
situations listed in articles 93 and 94 of the Financial Regulation of the European 
Communities (Official Journal L 390 of 30/12/2006) (see annex 4) 

• Documents relating to the selection criteria (see part 3, point 2.1. Financial and Economic 
capacity) 

• Τhe service provider’s educational and professional qualifications and those of the firm’s 
managerial staff and, in particular, those of the person or persons responsible for providing 
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the services (curriculum vitae presented on the EU standard form which can be 
downloaded from the following address – 

•  http://europass.cedefop.europa.eu/europass/home/vernav/Europasss+Documents/Europass
+CV/navigate.action  together with a consolidated overview of CVs in an excel table. 

• A list, in English or French  of the principal studies, services contracts, consultancy work, 
surveys, publications or other work previously carried out during the past three years,  
indicating the name of the client and stating which, if any, were done for the European 
Commission. 

 
• Tenders from consortia of firms or groups of service providers must specify the role, 

qualifications and experience of each member (see also part 3, points 1, 2 and 3 – 
exclusion, selection and award criteria).  

 
      6.3. Technical proposal 

 
A contract proposal with the methodology to fulfil the requirements mentioned in Part 1, 
point 3. The tender should give indications on, the methodology used in the work that will be 
undertaken and on its appropriateness for this purpose, in conformity with the objectives and 
deliverables.  
 

Establish the tenderer’s identity  

The tenderer should detail the competence, experience and the means at his disposal which 
would allow the tasks foreseen in the contract to be carried out. 
A list of previous work carried out over the past 5 years must be included. 
If a consortium is formed for the execution of the tasks presented in this call for tender, then 
please explain the roles of each partner in the consortium. (For the administrative details in 
relation to joint tenders, please refer to Part 2, point 3). 
If sub-contracting is envisaged, please clearly indicate which tasks are concerned, the % that 
this represents of the total value of the offer, and the name and address of the sub-
contractor(s), if known at this stage. 

Implementation of the contract 

Describe the methodology to be applied to carry out each of the tasks foreseen in the contract. 

Managing the contract 

The tenderer’s availability during the period of the execution of the tasks must be clearly 
demonstrated, and explain how the obligations of the contract will be managed. 

http://europass.cedefop.europa.eu/europass/home/vernav/Europasss+Documents/Europass+CV/navigate.action
http://europass.cedefop.europa.eu/europass/home/vernav/Europasss+Documents/Europass+CV/navigate.action
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PART 3: ASSESSMENT AND AWARD OF A CONTRACT 

The assessment will be based on each tenderers bid. 
All the information will be assessed in the light of the criteria set out in these specifications. The 
procedure for the award of the contract will concern only admissible bids and it will be carried 
out in three successive phases. The first step is to check that the tenderers are not excluded in any 
way from taking part in the tender procedure. The second step is to check the tenderer's capacity 
(financial and technical) to perform the contract and the final step is to assess the quality of the 
offers against the award criteria. 
 
In the case of joint tenders, the exclusion, selection and award criteria will be applicable to all the 
members of the consortium. The same principle will also be applied in the case where there are 
sub-contractors. The bid must clearly identify the subcontractors and document their willingness 
to accept the tasks and thus acceptance of the terms and conditions set out in Part 2.1. Tenderers 
must inform the subcontractors that Article II.17 of the standard contract will be applied to them. 
Once the contract has been signed, Article II.13 of the above mentioned contract shall govern 
subcontractors. 
 
1. Exclusion criteria 
 
Tenderers must declare on their honour that they are not in one of the situations referred to in 
articles 93 and 94 a) of the Financial Regulation. Tenderers or their representatives must 
therefore fill in and sign the form in Annex 4 to these specifications. Hereby agreeing to submit 
to the Commission, if and when requested to do so, those certificates or documents 
demonstrating that the tenderer is not in any of the situations described under points (a), (b), (d) 
and (e) below: 
 
These articles are as follows: 
Article 93: 
1. Applicants or tenderers shall be excluded if: 
(a) they are bankrupt or being wound up, are having their affairs administered by the courts, have 

entered into an arrangement with creditors, have suspended business activities, are the subject 
of proceedings concerning those matters, or are in any analogous situation arising from a 
similar procedure provided for in national legislation or regulations; 

(b) They have been convicted of an offence concerning their professional conduct by a judgment 
which has the force of res judicata;  

(c) They have been guilty of grave professional misconduct proven by any means which the 
contracting authority can justify; 

(d) they have not fulfilled obligations relating to the payment of social security contributions or 
the payment of taxes in accordance with the legal provisions of the country in which they are 
established or with those of the country of the contracting authority or those of the country 
where the contract is to be performed; 

(e) They have been the subject of a judgment which has the force of res judicata for fraud, 
corruption, involvement in a criminal organisation or any other illegal activity detrimental to 
the Communities' financial interests; 
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(f)  They are currently subject to an administrative penalty referred to in Article 96(1).  

Article 94 

A contract shall not be awarded to candidates or tenderers who, during the procurement 
procedure for this contract:  

(a) are subject to a conflict of interest;  

(b) are guilty of misrepresentation in supplying the information required by the contracting 
authority as a condition of participation in the procurement procedure or fail to supply this 
information;  

(c) find themselves in one of the situations of exclusion, referred to in Article 93(1), for this 
procurement procedure. 

2. Selection criteria 
 
Only those tenders fulfilling all the selection criteria will be examined in the light of the award 
criteria. The selection criteria are set out below 
 
2.1. Financial and economic capacity may be shown by means of the following: 
 

• A simplified balance sheet and profit and loss account, exclusively based on the annex 5 
form attached to these specifications; 

 
In the event that the tender is unable to complete the form as proposed above one of the 
following alternatives would be acceptable 

 
a. financial statements for the last two financial years; 

OR 
b. declaration concerning the sales turnover related to the field associated with the      

invitation to tender during the last three financial years; 
OR 

c. other substantiating documents if the candidate or tenderer cannot, for valid reasons, 
provide those indicated above 

 
The contract could involve significant amounts of credit being required where the airline 
would not grant such a facility to the contractor, the contractor will cover the credit 
requirement from his own funds and by the relationship the broker has with the carrier.  
The contractor should demonstrate its creditworthiness and in particular that in 
application of this contract it can finance up to a maximum of 500 000 Euros for 30 days 
pending the payment of the orders made by the Commission.  

 
2.2. Technical and professional competence: 
 
The contractor should demonstrate his technical and professional competence by providing: 
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• Experience as evidenced by the qualifications, both educational and professional, of the 
contractor and those of the firm's managerial staff and, in particular those of the person or 
persons responsible for carrying out the service.  Curriculum vitae must be provided. 

• A reference list of relevant previous contracts over the past 5 years must be provided, 
indicating the sums involved, dates, recipients, public or private.  

• General comprehensive Insurance: The contractor shall demonstrate to have in place its own 
third party insurance policy, in its own right (not relying solely on that of the carrier,) and 
demonstrate that all insurance necessary for a role such as that of the Contractor are 
subscribed to, including general worldwide war risk insurance.  

• Aircraft Insurance: The contractor should demonstrate to have in place appropriate Hull and 
Combined liability Insurance to cover damage up to € 500 Million.  

• Customer service standards and a company Code of Conduct, information on quality 
management system in place and or ISO 9002 accreditation.  

• Information on the Company Library system encompassing relevant statutory paperwork. 

• A company operations department to monitor all flights, diplomatic clearances, landing slots, 
approvals and flight clearances. 

 
2.3. Authorisation to perform the contract  
 

• A tenderer must prove that he is authorised to perform the contract under national law, as 
evidenced by inclusion in a trade or professional register, or a sworn declaration or 
certificate, membership of a specific organisation, express authorisation or entry in the 
VAT register. 

 
2.4. Access to the market  

• A tenderer must indicate in which State they have their headquarters or domicile and to 
present the supporting evidence normally acceptable under their own law. 

 
3. Award criteria 
 
Further to the price quoted for the contract, the following award criteria will be applied:  
 
 Award criteria 1 – Understanding  (max points 30) 
 
 This criterion is used assess the degree to which the tender shows a clear understanding of the 

objectives and tasks of the study/service to be provided this criterion is used to assess whether 
candidates have taken into consideration all of the aspects of the tasks required, such as they 
appear above, as well as of the contents of the proposed end product. 
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 Award criteria 2 – Methodology (max points 30) 
 
 This criterion assesses the suitability and strength of the proposal as measured against the 

requirements of the specifications in terms of the technical content, completeness, and whether 
the methods proposed are suited to the needs of the contracting authority as laid down in this 
invitation to tender. 

 
 
 Award criteria 3 – Project management and availability (max points 40) 
 

This criterion relates to the quality of the planning, the quality of organisation of the team 
with a view to managing a framework contract of this nature and the availability of the 
resources for the completion of the contractual tasks 24h / 7 days.  

The extend to which the contractor is able to provide auxiliary services and value added 
services such as ground handling personnel, access to fuel, on site representation, as well his 
possibilities to provide complementary surface (ground, sea) forward transport options will be 
also taken into account.  

Since assessment of the tenders will be based on the quality of the proposed services and the 
timely delivery of the deliverable, tenders should elaborate on all points addressed by these 
specifications in order to score as many points as possible. The mere repetition of mandatory 
requirements set out in these specifications, without going into details or without giving any 
added value, will only result in a very low score. In addition, if certain essential points of these 
specifications are not expressly covered by the tender, the Commission may decide to give a zero 
mark for the relevant qualitative award criteria. 

 
4. Points 
 
A points system to evaluate the award criteria relating to the technical value of the offers will be 
applied. 
A maximum of 30 points will be attributed to criterion 1, a maximum of 30 points will be attributed 
to criterion 2, and a maximum of 40 points will be attributed to criterion 3.  
In addition a minimum threshold will be set up under this system of points: 
 
 - Technical sufficiency levels:  Selected companies will have to score a minimum of 18, 18 and 24 
points under criteria 1, 2 and 3 respectively, with a minimum total of 60 points. 
  
5. Budget 
 
The budget is estimated at a maximum of € 5.000.000 (five million euros)  per year excluding 
VAT (including fees, travel and all other costs) i.e € 10.000.000 for the initial contract duration. 

On the basis of past experience the number of emergencies for which the service of the contractor 
could be solicited is estimated at a maximum of 15 times a year. 
An overview of major recent emergencies and of the response of the Community Civil Protection 
Mechanism is available at http://ec.europa.eu/environment/civil/index.htm. 

http://ec.europa.eu/environment/civil/index.htm
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The results of a scenario based survey 16 of the needs in the air transport are available on this web 
site. 
The duration of this framework contract is as indicated in Part I point 8 of the present specifications.  
 
The Commission is exempt from all taxes and dues, including value added tax, pursuant to the 
provisions of Articles 3 and 4 of the Protocol on the Privileges and Immunities of the European 
Communities with regard to its financial contribution under the contract. 
 
6. Ranking of the tenders and award of the contract. 
 
The bid offering the best value for money will be chosen, provided that the minimum number of 
points cited above is achieved. Best value for money will be evaluated taking into account the 
level of commission fees to be charged for operations and the capacity of the contractor to share 
with the Commission the benefits of the unused payload offered on all active and non active 
sectors of the contracted flights. 
 

• All bids that do not reach the stated technical sufficiency levels for each individual award 
criteria will not be considered for contract award.  

 
• All bids that have passed the individual levels and score 60 or higher are deemed to be 

technically sufficient.  
 

Having examined the tenders from a technical point of view, the evaluation committee will 
proceed considering which is the economically most advantageous offer taking into account only 
those tenders that have obtained at least 60 out the 100 points that are available for the 
technical quality of the bid. 
 

The evaluation committee will then proceed with the financial comparison of the tenders retained 
for further consideration according to the ranking procedure below. 

(0.5 x " Fee - inferior or equal to 2500 km") + (0.5 x "fee- superior to 2500 km") 
Total of points awarded (award criteria) 

The evaluation committee will propose the award of the framework contract to the offer 
obtaining the lowest figure as the result of above mentioned calculation. 
 
Reserve clause: 
 
Please note that budgetary implementation for a given year is subject to the following 
condition(s): 
- Approval of the budget for the given year  
- Approval of the annual work programme for the given year. 
 

                                                 
16 Survey of the Needs and Existing Markets in the Field of Air-Transport for Members of Community Intervention 
teams - Hellenic Investments Business Consultants. 
http://ec.europa.eu/environment/civil/prote/pdfdocs/air_transport_survey_final.pdf 

http://ec.europa.eu/environment/civil/prote/pdfdocs/air_transport_survey_final.pdf
http://ec.europa.eu/environment/civil/prote/pdfdocs/air_transport_survey_final.pdf
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7. Opening of tenders 
 
The tenders received will be opened on 15/09/2008 at 14h30 in the Commission building at 
Avenue Beaulieu 5, B-1160 Brussels. 
 
One authorised representative of each tenderer (with proof of identity) may attend the opening of 
tenders (no expenses paid). 
 
8. Information for tenderers 
After the award decision has been taken, the Commission will inform tenderers including the 
grounds for any decision not to award a contract or to recommence the procedure.  
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APPENDIX 1 

PART A. 

INFORMATION TO BE PROVIDED BY THE COMMISSION TO THE CONTRACTOR 
WHEN REQUESTING TRANSPORT SUPPORT FOR CIVIL PROTECTION 

ASSISTANCE.* 
 
(1) Disaster/Emergency / Country affected: 

(2) Participating State requesting transport/ Organisation: 

(3) Final recipient/ beneficiary of the assistance transported: 

(4) Details of the civil protection assistance to be transported including precise description of 
items, weight, size, volume, floor space, packaging with due reference to air, land, 
maritime packaging standards, any hazardous items, vehicle characteristics as well as 
overall weight, size, volume, floor space and number of staff travelling and other legal, 
customs, health or sanitary requirements relevant for the transport and the delivery of the 
assistance: 

(5) Required route for transportation of the assistance: 

(6) Place/ port of embarkation and local contact point: 

(7) Place/ port of disembarkation and local contact point: 

(8) Date /Time when the assistance is ready, packed and prepared for transportation from the 
port of embarkation: 

(9) Information on any possibilities to move assistance to an alternative place / port of 
embarkation /hub for onward movement: 

(10) Additional information (as appropriate): 

(11)   Number of the request / Date / Signature   

 

                                                 
* The information is transmitted by the Monitoring and Information Centre of the Commission (MIC).  

Its content is based on the information on data and information provided by Participating States. 
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PART B. 

INFORMATION TO BE PROVIDED BY THE CONTRACTOR TO THE COMMISSION  
WHEN OFFERING TRANSPORT SOLUTIONS 

(1) Disaster/Emergency/ Country affected: 

(2) References to the request for  transport issued by the Monitoring and Information Centre 
of the Commission (MIC) to the contractor /number/date:  

(3) Technical details of the offer of transportation including types of transport resources 
available, dates and times of transportation, number of movements or sorties required: 

(4) Particular details, constraints and modalities concerning the civil protection assistance to 
be transported including, weight, size, volume, floor space, packaging, eventual hazardous 
items, vehicle preparation, handling requirements, staff travelling and other legal, 
customs, health or sanitary requirements relevant for the transport and the delivery of the 
assistance: 

(5) Proposed route for transportation of assistance/ Estimated length of time for the delivery 
of the assistance.  

(6) Place/ port of embarkation and local contact point: 

(7) Place/ port of disembarkation and local contact point: 

(8) Date/Time when the assistance needs to be ready, packed and prepared for transportation 
from the port of embarkation: 

(9) Information on any suggestion for movement of assistance to an alternative place / port of 
embarkation /hub for onward movement: 

(10) Additional information (as appropriate): 

(11) Information on the price (transport costs / fee / total price) and details of any particular 
conditions or restrictions related to the offer: 

(12) Merits and eventual inconvenient  of the option proposed: 

(13) Contractor's reasoned advice as to the option taking into account the specific nature of the 
emergency and taking into account principle of sound financial management, namely in 
accordance with the principles of economy, efficiency, effectiveness as well as safety and 
security. 
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APPENDIX 2 
 

SUMMARY REPORT OF THE TRANSPORT OPERATIONS. 
 

This document is to be prepared by the Contractor and presented with the individual invoices sent 
to the Commission. 

 
(1) Disaster/Emergency/ Country affected: 

(2) References to the request for  transport issued by the Monitoring and Information Centre 
of the Commission (MIC) to the contractor /number/date:  

(3) Technical details of the transportation carried out including types of transport resources, 
dates and times of transportation, number of movements or sorties required: 

(4) Particular details, constraints and modalities concerning the civil protection assistance that 
was transported including, weight, size, volume, floor space, packaging, eventual 
hazardous items, vehicle preparation, handling requirements, staff travelling and other 
legal, customs, health or sanitary requirements that was relevant for the transport and the 
delivery of the assistance: 

(5) Route for transportation of assistance/ Length of time for the delivery of the assistance.  

(6) Place/ port of embarkation and local contact point: 

(7) Place/ port of disembarkation and local contact point: 

(8) Date/Time when the assistance was ready, packed and prepared for transportation from 
the port of embarkation; information on eventual movement of assistance to an alternative 
place / port of embarkation /hub for onward movement: 

(9) Additional information (as appropriate): 

(10) Information on the price (transport costs / fee / total price)  

(11) Contractor's reasoned opinion on the operation carried out taking into account the specific 
nature of the emergency and taking into account principle of sound financial management, 
namely in accordance with the principles of economy, efficiency, effectiveness as well as 
safety and security. Eventual lessons identified for improvements and recommendations. 
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ANNEX 1 - ADMINISTRATIVE INFORMATION FORM 

 
 

Organisation or individual:  

 

NAME: ..............................................................................................................................................  

ADRESS: ..........................................................................................................................................  

HEADQUARTERS: ........................................................................................................................  

PERSON AUTHORISED TO SIGN CONTRACT: 

  

Name and position: ..........................................................................................................................  

 

PERSON FOR ROUTINE CONTACT: 

 

Name and position: ..........................................................................................................................  

Telephone and fax number: ............................................................................................................  

 

BANK DETAILS:  

 

NAME OF ACCOUNT HOLDER: ................................................................................................  

ADDRESS OF ACCOUNT HOLDER: .........................................................................................  

NAME OF BANK: ...........................................................................................................................  

ADDRESS OF BANK AGENCY: ..................................................................................................  

ACCOUNT N°: ................................................................................................................................  

(BLZ, SORT CODE, ?): ..................................................................................................................  

I.B.A.N. CODE: ...............................................................................................................................  

  
Signature of Contractor                                  Official Stamp and Signature  

               of Contractor's Bank  
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ANNEX 2 - FINANCIAL OFFER TEMPLATE 
 

 
 
Maximum Amount  (expressed in percentage of the transport costs) -of the fee to be paid 
for each transport order placed by the Commission.  
 
This fee includes all the costs of the service described in the present specification including any 
running costs. 
 
 
Emergency located at a distance less or equal to 2500 km from the point in 
Europe where the assistance has to be picked up. 
 
Fee:           % maximum. 
 
  
Emergency located at a distance of more than 2500 km from the point in 
Europe where the assistance has to be picked up. 
 
Fee:           % maximum. 
 

 

 

 

 

 

Signature of Contractor     ............................................................   

 

Date     ............................................................  
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ANNEX 3 - LEGAL ENTITY FORM 
 
 
 
This form can be downloaded from  
 

http://ec.europa.eu/budget/execution/legal_entities_en.htm 

http://ec.europa.eu/budget/execution/legal_entities_en.htm
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ANNEX 4 
DECLARATION ON EXCLUSION CRITERIA AND ABSENCE OF CONFLICT OF INTERESTS 

Name of the organisation/individual: 

Legal address: 

Registration number: 

VAT number: 

Name of the signatory of this form:  
 
Position:  
 

 representative legally authorised to represent the tenderer vis-à-vis third parties and acting on behalf of 
the aforementioned company or organisation [please tick box if applicable] 

 
hereby certifies that [please tick one of the two boxes] 
 

 they 
 the company or organisation that they represent: 

 
a) are/is not bankrupt or being wound up, is not having their affairs administered by the court, has not 

entered into an arrangement with creditors, has not suspended business activities, is not the subject of 
proceedings concerning those matters, or is not in any analogous situation arising from a similar 
procedure provided for in national legislation or regulations; 

b) have/has not been convicted of an offence concerning their professional conduct by a judgement which 
has the force of res judicata; 

c) have/has not been found guilty of grave professional misconduct proven by any means which the 
Commission can justify; 

d) have/has fulfilled obligations relating to the payment of social security contributions or the payment of 
taxes in accordance with the legal provisions of the country in which they are established or those of the 
country of the contracting authority or those of the country where the contract is to be performed; 

e) have/has not been the subject of a judgment which has the force of res judicata for fraud, corruption, 
involvement in a criminal organisation or any other illegal activity detrimental to the Communities’ 
financial interests; 

f) are/is not currently not subject to an administrative penalty referred to in Article 96(1).  

In addition, the undersigned declares on their honour:  
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g) that on the date of submission of the tender, they, the company or organisation they represent and the 
staff proposed for this tender are not subject to a conflict of interests in the context of this invitation to 
tender; the undersigned undertakes to inform the Commission without delay of any change to this 
situation after the date of submission of the tender; 

h) that the information provided to the Commission within the context of this invitation to tender is 
accurate, sincere and complete; 

i) that, if and when requested, they will provide the evidence required under point 1, part 3 of the 
Specifications. 

 
 

Full name:   Date    Signature: 
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ANNEX 5 
 
E x p l a n a t i o n  –  p l e a s e  r e a d  c a r e f u l l y  b e f o r e  c o m p l e t i n g  t h e  
f i n a n c i a l  c a p a c i t y  f o r m  
 

Simplified balance sheet and profit and loss account 
Candidates shall indicate if they are a profit or a non profit making company / organisation. 

Within the form, financial data based on the company’s /organisation’s balance sheet are collected in a standardised form. Please 
find below a correspondence table giving an explanation on the regrouping of different accounts respecting the 4th Accounting 
Directive. You should complete this form carefully. Given its complexity, it is recommended that the form be completed by a 
professional accountant or an auditor. The data reported will be used to evaluate the financial viability of the 
company/organisation. Thus it is very important that data reported are accurate. The Commission may wish to cross check the 
data with those reported in the official certified accounts. For this purpose the Commission reserves the right to ask for further 
documentation during the evaluation process. 
The amounts have to be filled out in euros (use the exchange rate of the closing date of the accounts). 
Abbreviations t-1and t0 
The abbreviation t0 represents the last certified historical balance sheet and profit and loss account; t-1 is the balance sheet prior 
to the last certified one. Consequently, the closing date t0 is the closing date of the last certified historical balance sheet; the 
closing date t-1 is the closing date of the balance sheet prior to the last one. Duration t0 is the number of months covered by the 
last historical balance sheet. Duration t-1 is the number of months covered by the penultimate certified historical balance sheet. 
BALANCE SHEET CORRESPONDANCE 4th ACCOUNTING DIRECTIVE 

ASSETS ASSETS / 4th ACCOUNTING DIRECTIVE (Article 9) 
1. Subscribed capital unpaid A. Subscribed capital unpaid A. Subscribed capital unpaid (including unpaid capital) 
2. Fixed assets C. Fixed Assets  
2.1. Intangible fixed assets B. Formation expenses as defined 

by national law 
C. I. Intangible fixed assets 
 
 

B. Formation expenses as defined by national law 
C.I.1. Cost of research and development 
C.I.2.Concessions, patents, licences, trade marks and similar rights and assets, if 
they were: (a) acquired for valuable consideration and need not be shown under C 
(I) (3); or (b) created by the undertaking itself 
C.I.3. Goodwill, to the extent that it was acquired for valuable consideration 
C.I.4. Payments on account 

2.2. Tangible fixed assets C.II. Tangible fixed assets C.II.1. Land and buildings 
C.II.2. Plant and machinery 
C.II.3. Other fixtures and fittings, tools and equipment 
C.II.4. Payment on account and tangible assets in course of construction 

2.3. Financial assets C.III. Financial assets C.III.1.Shares in affiliated undertakings 
C.III.2. Loans to affiliated undertakings 
C.III.3. Participating interests 
C.III.4.Loans to undertakings with which the company is linked by virtue of 
participating interest 
C.III.5.Investments held as fixed assets 
C.III. 6. Other loans 
C.III.7. Own shares (with an indication of their nominal value or, in the absence of a 
nominal value, their accounting par value) 

3. Current assets D. Currents assets  
3.1. Stocks D.I. Stocks D.I.1. Raw materials and consumables 

D.I.2. Work in progress 
D.I.3. Finished products and goods for resale 
D.I.4 Payment on account 

3.2.1. Debtors due after one 
Year 

D.II. Debtors, due and payable 
after more than one year 
 

D.II.1. Trade debtors 
D.II.2. Amounts owed by affiliated undertakings 
D.II.3. Amounts owed by undertakings with which the company is linked by virtue of 
participating interest 
D.II.4. Others debtors 
D.II.6. Prepayments and accrued income 

3.2.2. Debtors due within one 
year 
 

D.II. Debtors due and payable 
within a year 
 

D.II.1. Trade debtors 
D.II.2. Amounts owed by affiliated undertakings 
D.II.3. Amounts owed by undertakings with which the company is linked by virtue of 

http://europa.eu.int/smartapi/cgi/sga_doc?smartapi!celexplus!prod!CELEXnumdoc&lg=en&numdoc=31978L0660
http://europa.eu.int/smartapi/cgi/sga_doc?smartapi!celexplus!prod!CELEXnumdoc&lg=en&numdoc=31978L0660
http://ec.europa.eu/budget/inforeuro/index.cfm?fuseaction=home&Language=en
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participating interest 
D.II.4. Others debtors 
D.II.6. Prepayments and accrued income 

3.3. Cash at bank and in hand D.IV. Cash at bank and in hand D.IV. Cash at bank and in hand 
3.4. Other current assets D.III Investments D.III.1. Shares in affiliated undertakings 

D.III.2.Own shares (with an indication of their nominal value or, in the absence of a 
nominal value, their accounting par 
value) 
D.III.3. Other investments 

Total assets Total assets  

 
LIABILITIES LIABILITIES / 4th ACCOUNTING DIRECTIVE (Article 9) 
4. Capital and reserves A. Capital and reserves  
4.1. Subscribed capital A.I. Subscribed capital 

A.II. Share premium account 
A.I. Subscribed capital 
A.II. Share premium account 

4.2. Reserves A.III. Revaluation reserve 
A.IV. Reserves 

A.III. Revaluation reserve 
A.IV.1. Legal reserve, in so far as national law requires such a reserve 
A.IV.2. Reserve for own shares 
A.IV.3. Reserves provided for by the articles of association 
A.IV.4. Other reserves 

4.3. Profit and loss brought 
forward from 
the previous years 

A.V Profit and loss brought 
forward from the previous years 

A.V Profit and loss brought forward from the previous years 
 

4.4. Profit and loss for the 
Financial year 

A.VI. Profit or loss for the 
financial year 

A.VI. Profit or loss for the financial year 

5. Creditors C. Creditors  
5.1.1 Long term non-bank 
debt 
 

B. Provisions for liabilities and 
charges ( > one year) 
C. Creditors ( > one year) 

B.1. Provisions for pensions and similar obligations 
B.2. Provisions for taxation 
B.3. Other provisions 
C.1. Debenture loans, showing convertible loans separately 
C.3. Payments received on account of orders in so far as they are not shown 
separately as deductions from stocks 
C.4. Trade creditors 
C.6. Amounts owed to affiliated undertakings 
C.7. Amounts owed to undertakings with which the company is linked by virtue of 
participating interests 
C.8. Other creditors including tax and social security 
C.9. Accruals and deferred income 

5.1.2. Long term bank debt  C. Creditors "credit institutions" (> one year) C.2. Amounts owed to credit institutions 
C.5. Bills of exchange payable 

5.2.1. Short term non-bank 
Debt 

B. Provisions for liabilities and 
charges (= one year) 
C. Creditors (= one year) 
 

B.1. Provisions for pensions and similar obligations 
B.2. Provisions for taxation 
B.3. Other provisions 
C.1. Debenture loans, showing convertible loans separately 
C.3. Payments received on account of orders in so far as they are not shown 
separately as deductions from stocks 
C.4. Trade creditors 
C.6. Amounts owed to affiliated undertakings 
C.7. Amounts owed to undertakings with which the company is linked by virtue of 
participating interests 
C.8. Other creditors including tax and social security 
C.9. Accruals and deferred income 

5.2.2. Short term bank debt  
 

C. Creditors "credit institutions" 
(= one year) 

C.2. Amounts owed to credit institutions 
C.5. Bills of exchange payable 

Total liabilities Total liabilities  

 
PROFIT AND LOSS ACCOUNT PROFIT AND LOSS ACCOUNT / 4TH ACCOUNTING DIRECTIVE (Article 23) 
6. Turnover 1. Net turnover 1. Net turnover 

 
7. Variation in stocks 2. Variation in stock of finished 

goods and in work in progress 
2. Variation in stocks of finished goods and in work in progress 
 

8. Other operating income 3. Work performed by the 
undertaking for its own purposes 
and capitalized.  
4. Other operating income 

3. Work performed by the undertaking for its own purposes and capitalized 
4. Other operating income 
 

9. Costs of material and 
consumables 
 

5. (a) Raw materials and 
consumables 
5. (b) Other external charges 

5. (a) Raw materials and consumables 
5. (b) Other external charges 
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10. Other operating charges 8. Other operating charges 8. Other operating charges 
 

11. Staff costs 6. Staff costs 6. (a) Wages and salaries 
6. (b) social security costs, with a separate indication of those relating to pensions 

12. Gross operating profit Gross operating profit .  
13. Depreciation and value 
adjustments on non financial 
assets 

7. Depreciation and value 
adjustments on non financial 
assets 

7. (a) Value adjustments in respect of formation expenses and of tangible and 
intangible fixed assets 
7. (b) Value adjustments in respect of current assets, to the extent that they 
exceed the amount of value adjustments which are normal in the undertaking 
concerned 

14. Net operating profit Gross operating profit - Depreciation and value adjustments on non-financial assets 
15. Financial income and value 
adjustments on financial assets 
 

Financial income and value 
adjustments on financial assets 
 

9. Income from participating interests 
10. Income from other investments and loans forming part of the fixed assets 
11. Other interest receivable and similar income 
12. Value adjustments in respect of financial assets and of investments held as 
current assets 

16. Interest paid  Interest paid 
17. Similar charges Similar Charges 

13. Interest payable and similar charges 

18. Profit or loss on 
ordinary activities 

Profit or loss on ordinary 
activities 

15. Profit or loss on ordinary activities after taxation 
 

19. Extraordinary income and 
Charges 

Extraordinary income and 
charges 

16. Extraordinary income 
17. Extraordinary charge 

20. Taxes on profits Taxes 14. Tax on profit or loss on ordinary activities 
19. Tax on extraordinary profit or loss 
20. Other taxes not shown under the above items 

21. Profit or loss for the 
financial year 

Profit or loss for the financial 
year 

21. Profit or loss for the financial year 
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     Annex 5 FORM to be completed   

   
Simplified balance sheet and profit and loss account for the 
determination of financial capacity    

          

Applicant name     
Type of 
company Profit making   

              
          Non profit making   
            

Closing date t0   Duration t0    months  

Closing date t-1   Duration t-1    months  
          

 Balance sheet   
 Assets     t0 (in Euro)   t-1 (in Euro)   
                   
 1. Subscribed capital unpaid           
 2. Fixed assets (2.1+2.2+2.3)   0   0   
   2.1 Intangible fixed assets           
   2.2 Tangible fixed assets           
   2.3 Financial assets           
 3. Current assets (3.1+3.21+3.22+3.3+3.4) 0   0   
   3.1 Stocks             
     3.2.1 Debtors due after one year         
     3.2.2 Debtors due within one year         
   3.3 Cash at bank and in hand         
   3.4 Other current assets           
                   
 Total assets (1+2+3)   0   0   

          
 Liabilities     t0 (in Euro)   t-1 (in Euro)   

 4. Capital and reserves (4.1+4.2+4.3+4.4) 0   0   
   4.1 Subscribed capital           
   4.2 Reserves             
   4.3 Profit and loss brought forward         
   4.4 Profit and loss for the financial year         
 5. Creditors (5.11+5.12+5.21+5.22) 0   0   
     5.1.1 Long term non-bank debt         
     5.1.2 Long term bank debt         
     5.2.1 Short term non-bank debt         
     5.2.2 Short term bank debt         
 Total liabilities (4+5)   0   0   
          
          

 Profit and loss   
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       t0 (in Euro)   t-1 (in Euro)   
 6. Turnover             
 7. Variation in stocks           
 8. Other operating income           
 9. Costs of material and consumables         
 10. Other operating charges           
 11. Staff costs             
 12. Gross operating profit (6.+7.+8.-9.-10.-11.) 0   0   
 13. Depreciation and value adjustments on non-financial assets         
 14. Net operating profit (12.-13.) 0   0   
 15. Financial income and value adjustments on financial assets         
 16. Interest paid             
 17. Similar charges           
 18. Profit/loss on ordinary activities (14+15.-16.-17.) 0   0   
 19. Extraordinary income and charges         
 20. Taxes on profit             
                   
 21. Profit/loss for the financial year (18.+19.-20.) 0   0   
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ANNEX 6 
 
 

 

EUROPEAN COMMISSION 
DIRECTORATE-GENERAL ENVIRONMENT 
 
DIR F- RESOURCES 
ENV.F.2 – Finance 
 
 

    
 
 
 
 
 
 
 
 
_____________________________________________________________________________ 
 
 
 
ACKNOWLEDGEMENT OF YOUR TENDER 
 
 
 
 
Our reference: DG ENV A3/FRA/2008/0056 
 
Your reference:  
 
We wish to confirm the receipt and opening of your offer1. Your offer will now be evaluated by the 
Commission and its experts. You will be informed of the result in due course. 
 
We thank you for your interest. 
 
        
       MarketsTeam  
       DG ENV.F.2 

                                                 
1  Your personal contact data has been recorded in a database used by the Markets Team of unit ENV.F2 for the 

administrative management of offers. The Commission is bound by Regulation 45/2001 on the protection of 
individuals with regard to the processing of personal data by the Community institutions and bodies. For more 
information, and to exercise your rights to access and eventually correct data concerning you, please don’t 
hesitate to contact us. 

 
 
(Please fill in your address) 
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ANNEX 7 
 
CHECK LIST 
 
1.   Administrative information form filled in 
2.   Financial offer duly signed 
3. Legal entity form completed and signed  
4.   Declaration of the candidate’s eligibility regarding exclusion criteria, completed, 

signed and dated  
5.   Supporting documents for selection criteria 
6.   Acknowledgement form with candidate's address 
7.   Technical bid 
8.  Possible annexes 
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