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1. The TORS request the setting-up and the maintenance of a project website to 

disseminate information related to the assignments to be requested and carried 
out. Will this task be requested and paid from a Specific request for service or 
through each request for service? 

This task on the web-site could be requested by a specific service request or be included as 
part of one of the initial service requests made.  

2. Do we understand correctly that organization and related reporting concerning a 
thematic workshop can be cither subject of a specific request for service or be 
included in a (larger) request for service related to a given etudy? 

It would usually be included as part of a specific request for a study.  

3. We have to include 3 methodologies for the 3 examples provided in the TORS, Do 
we have also to propose the CVs of the staff we would suggest as well as a 
detailed budget for each of the 3 methodologies? 

A detailed budget is required for each of the 3 examples. CVs should be included only if they 
do not appear as part of the general presentation of CVs. 

4. You request to prove that we have delivered services of high quality. What type 
of evidences should we send you to document the high quality? 

Means of providing evidence of high quality is up to the proposer. 

5. Can you clarify the award criteria mentioned on page 21 and related to 
the establishment of the price/quality ratio. You mention that the price will be the 
sum of the fee given in the 3 examples (so not the total lump sum price) and the 
quality plan. Can you be more precise or explicit? Do we need to give a quote to 
the quality plan? How and where? Annex 2 does noi allow a place to quote this 
item. 

Following the price schedule on page 21 it says that:  

Personnel fees must be fixed and include all costs (project management, quality control, 
training of the contractor's staff, support resources, etc.) and all expenditure (management of 
the firm, secretariat, social security, salaries, etc.) incurred directly and indirectly by the 
contractor in performance of the tasks which may be entrusted to him. 

So these costs should include the estimates of management for the Quality plan.  

For the 3 examples you are expected to give lump sum prices. However, any work undertaken 
under the framework contract will be based on the unit prices from Annex 2. 



 

6. Are the unit prices to be indicated in Annex 2 form going to be fixed for the 
entire framework contract or are they subject to price escalation after each 
extension? 

See the Article I.3 of the Model Contract for the price schemes. In either case please note 
footnote 17: The invitation to tender must state clearly whether the price is subject to revision 
or not. 

The tender specification clearly states in Part II, point 6.1 that: The price will not be subject to 
revision. 

7. There seems to be a discrepancy regarding the flat travel expenses unit price to 
be presented in Annex 2 form (that should be valid for any destination) and the 
model for specific contracts (art 5,2) that allows reimbursement of travel costs to 
Brussels and a separate line for other travel costs. Could you please clarify? 

Annex 2, page 29 should list all travel expenses (to Brussels and otherwise). Annex 8 Article 
5.2, page 44, is simply a model for a specific agreement which is more detailed.  Whenever a 
specific piece of work is ordered the specific agreement template in Annex 8 will be modified 
accordingly. 

 


