
AEAT 
AEAT/ED51095/web version issue 

AEAT in Confidence 

Service Contract for “Ex-post” 
Evaluation of Short-term and Local 
Measures in the CAFE Context. 

 
 

Proposal to European Commission, DG Environment 
ENV.C.1/SER/2003/0061 
 

 
 

 

  

 
September 2003 



AEAT Ex-post evaluation of short-term and local measures in the CAFE context 
AEAT/ED51095/web version issue   

AEAT in Confidence AEA Technology i 

ANNEX A 
 
 

INFORMATION REQUIRED AS PAGE 1 OF OUR OFFER 
 
Organisation: 
 
NAME    AEA Technology plc 
 
ADDRESS   E6 Culham 
    Abingdon 
    Oxfordshire, OX14 3ED 
    United Kingdom 
 
PERSON AUTHORISED TO SIGN CONTRACT: 
 
 Name:    Mrs Jayne Russell 
 Position:   Commercial Manager 
 
PERSON FOR ROUTINE CONTACT: 
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………………………... ……See Appendix 2 of this proposal…... 
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Annex C 
 

INFORMATION REQUIRED FOR PAGE 3 OF OUR OFFER 
 

DECLARATION ON EXCLUSION CRITERIA 
 

The undersigned:     Dr Bill Nixon 

Name of the individual/company/organisation:  AEA Technology plc 

Legal address:    Harwell, Didcot, Oxfordshire, OX11 1QJ 

Registration number:   3095862 

VAT number:    GB641930839 

Declares on oath that the individual/company/organisation mentioned above is not in any of the 
situations mentioned below: 

a) they are bankrupt or being wound up, are having their affairs administered by the courts, have entered into an 
arrangement with creditors, have suspended business activities, are the subject of proceedings concerning those 
matters, or are in any analogous situation arising from a similar procedure provided for in national legislation or 
regulations; 

b) they been convicted of an offence concerning their professional conduct by a judgement which has the force of res 
judicata;  

c) they have been guilty of grave professional misconduct proven by any means which the Commission can justify; 

d) have not fulfilled obligations relating to the payment of social security contributions or the payment of taxes in 
accordance with the legal provisions of the country in which they are established or those of the country of the 
contracting authority or those of the country where the contract is to be performed; 

e) they have been the subject of a judgment which has the force of res judicata for fraud, corruption, involvement in 
a criminal organisation or any other illegal activity detrimental to the Communities’ financial interests; 

f) following another procurement procedure or grant award procedure financed by the Community budget, they 
have been declared to be in serious breach of contract for failure to comply with their contractual obligations. 

I the undersigned understands that contracts may not be awarded if during the procurement procedure the 
individual/company/organisation mentioned above : 

• are subject to a conflict of interest; 

• are guilty of misrepresentation in supplying the information required by the contracting authority as a condition of 
participation in the contract procedure or fail to supply this information; 

 

Full name:  Dr Bill Nixon     Date  

 

Signature:  

 
Please see Appendix 3 and 4 of this proposal. 
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Executive Summary 
 
This proposal is submitted by AEA Technology plc, in collaboration with Eurocities and 
ICLEI, to DG Environment for a ‘Service Contract for “ex-post” evaluation of short-term 
and local measures in the CAFE context.’  The proposal describes the project team’s 
experience, the background to the project, the proposed programme of work, how we 
would manage the study and the commercial considerations. 
 
The Proposers recognise that the successful completion of this study requires a strong 
multi-disciplinary team and have drawn together relevant experts to provide excellent 
coverage of all the skills and knowledge required; namely: 
 

• Leading expertise in the field of local air quality management including the 
identification and evaluation of limit value exceedences; 

• Extensive practical experience in the development of cost-effective action plans 
for mitigating high pollutant concentrations 

• Experience of the wider environmental, social and economic aspects of applied air 
quality management measures; 

• Leading expertise in ex-ante and ex-post evaluation and environmental benefits 
analysis  

• Ready access to an existing database on European experience in implementing 
technical and non-technical measures aimed at improving air quality; 

• European-wide air quality networks and contacts and expertise in consultation and 
managing responses. 

• Vast experience in managing data, database development, and disseminating 
information to a non-technical audience; 

• Previous expertise undertaking studies for DG Environment within air quality 
policy. 

 
AEA Technology Environment provides consultancy in environmental policy and has 
particular expertise in air quality.  It is a leading provider of local, national and European 
quality management services including identification of limit value exceedences, cost-
effective air quality management and participative decision-making.  The team also has 
strong expertise in areas from impact assessment and valuation in health, materials, 
agricultural and ecosystems, and multi-criteria analysis, through to assessing the wider 
social and economic effects of environmental policy (economic evaluation). 
 
Our proposal also includes two European air quality networks: the International Council 
for Local Environmental Initiatives (ICLEI) and Eurocities.  This will ensure that as wide a 
field of experts as possible is consulted on possible measures to include in the database 
and the benefits of different measures, and allow the quick and efficient dissemination of 
the study results. 
 
The project team has recently undertaken a number of relevant studies, which will 
provide major input into the proposed work and which we believe offers some key 
advantages to the team.  These include: 
 

• The team has recently compiled a user-friendly database of local and short-term 
air quality measures, the AirAction database.  This reviewed the application of 
local measures across Europe for mitigating high pollutant concentrations, and has 
data on the emissions benefits, costs, and benefits of approximately 50 local 
measures.  We propose to adapt this database for the current study. 

• Recent work undertaking an ‘ex post’ evaluation of air quality policy for the UK 
government, including a comparison of ‘ex ante’ and ‘ex post’ costs and benefits. 
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This study has assessed both European policy (e.g. Auto-oil) and locally 
implemented measures, with specific urban case studies. 

• Numerous economic evaluations of air quality policy for DG Environment. 
• Development of Local Air Quality Action Plans for urban local authorities including 

Boroughs of London, and the cities of Sheffield and Liverpool. 
• Evaluation of a specific large scale urban plan (i.e. The London Low Emission Zone 

Feasibility Study)  
• The Benefits Table (BeTa) project on the marginal external costs of air pollution. 
• The service contract for carrying out Cost-Benefit Analysis of Air Quality Related 

Issues, in particular in the Clean Air for Europe (CAFE) Programme (Recently 
commenced).  

• Air quality information exchange and networks (ICLEI and Eurocities). 
 
We therefore have vast practical experience of evaluating local measures and are aware 
of the political and procedural issues in implementing local air quality policies. 
 
The project manager designate is Gwyn Jones, who has a proven track record of 
delivering similar projects.  Paul Watkiss would strongly assist Gwyn in the coordination 
of the work. 
 



AEAT Ex-post evaluation of short-term and local measures in the CAFE context   
AEAT/ED51095/web version issue   

AEAT in Confidence AEA Technology vii 

Contents 

1 Background to the Work 2 

1.1 BACKGROUND TO URBAN-SCALE AIR QUALITY MANAGEMENT THROUGH LOCAL 
AND SHORT-TERM MEASURES 2 

2 Methodology and Work Plan 4 

2.1 INTRODUCTION 4 
2.2 TASK 1: DATABASE ON EXPERIENCE INVENTORY 6 
2.3 TASK 2: DETAILED DATABASE ON EVALUATION OF MEASURES 10 
2.4 TASK 3 RECOMMENDATIONS FOR THE THEMATIC STRATEGY 12 

3 Deliverables and Time-scales 14 

4 The Project Team and Organisation 16 

4.1 PROJECT MANAGEMENT 16 
4.2 PROJECT TEAM 16 
4.3 QUALITY ASSURANCE 23 

 
 

Appendices 

 



AEAT Ex-post evaluation of short-term and local measures in the CAFE context   
AEAT/ED51095/web version issue   

AEAT in Confidence AEA Technology 1 



AEAT Ex-post evaluation of short-term and local measures in the CAFE context   
AEAT/ED51095/web version issue   

AEAT in Confidence AEA Technology 2 

1 Background to the Work  

This proposal is submitted by AEA Technology plc, in collaboration with ICLEI and 
Eurocities, to DG Environment for a ‘Service Contract for “ex-post” evaluation of short-
term and local measures in the CAFE context.’ 
 
This service contract is required to establish a database on experiences in urban-scale 
local air quality management and to evaluate this information. The specific objectives of 
the work are to analyse the data for the opportunity, feasibility and effectiveness of 
short-term and/or local measures. These measures act to reduce specific emissions in 
order to improve air pollution temporarily and/or in specific locations.  The main lessons 
derived from these experiences must be reported to inform the future “thematic 
strategy” on air quality and the tools developed must be accessibly published. 
 

1.1 BACKGROUND TO URBAN-SCALE AIR QUALITY 
MANAGEMENT THROUGH LOCAL AND SHORT-TERM 
MEASURES 

The emissions of atmospheric pollution have fallen in recent years, due to national or 
European level legislation (e.g. the Auto-Oil Programmes) and specific measures these 
have introduced. These measures have gone a large way to achieving the air quality 
objectives, set out in the Ambient Air Quality Framework Directive and its subsequent 
Daughter Directives. 
 
However, experience in the UK and in other European countries has shown that, even 
with national or European policies, there will be locations that exceed the limit values. 
Table 1 summarises the most commonly arising exceedence areas. 
 

Table 1: Commonly experienced air quality exceedences in Europe 

Area 
type 

Pollutants commonly exceeding 
limit values 

Main activity sectors causing non-
compliance 

Urban NO2, PM10 

 
Transport, Industry 

Rural Ozone Regional-scale industrial and 
transport activity 

 
For these exceedence areas, Member States are obliged to draw up an action plan, 
identifying a measure, or combination of measures, to achieve the air quality objectives 
for the EU by 2010. These plans can include measures that are short-term (to deal with 
peak impacts) or local in nature (to deal with local air quality ‘hot spots’).  
 
Previous work has shown that these short-term and local measures are often the most 
cost-effective way of tackling air quality exceedences.  They are also more effectively 
introduced by local authorities, rather than a national or European level. 
 
This study will provide information on the effectiveness of such local measures, and 
evaluate their costs and benefits. It will provide evaluations of which options were 
effective, and which were not. The development of a database tool to hold this 
information will help disseminate good practice across Europe. 
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Previous work (e.g. the EC’s CANTIQUE project on the cost-effectiveness of non-technical 
urban measures for improving air quality) has shown that for local measures to succeed, 
they must be appropriate for local conditions.  A number of issues can affect the local 
implementation of short-term or local measures.  These include: 
 

• Primary causes of high pollutant levels can include specific meteorology, 
topography or building configurations. Abatement measures are less effective in 
these locations. 

• Reducing ozone levels requires action over large areas which presents a problem 
of adequate co-ordination for solutions based on actions over several political 
boundaries. 

• The implementation of measures are limited sometimes in the level of integration 
between active stakeholders or the legal instruments available. 

• The most effective application of the subsidiarity principle for dealing with 
localised or short-term high exposures is not always clear (e.g. where an air 
quality issue crosses a national boundary). 

• Local and short-term measures frequently require significant actions or decisions 
by many individuals, but participation in, and understanding of decisions 
regarding these measures are inconsistent sometimes. 

• The improvements in local air quality should try to avoid adverse social or 
economic impacts. 

 
 
We therefore believe that in order for this project to succeed, it is necessary to get as 
much practical and local input to the study.  For this reason, our proposal includes a 
number of internationally established agencies. They will survey the experiences of 
implementers of measures.  The project team will evaluate information on these issues to 
identify those measures that appear most positive in terms of their acceptability and 
applicability across Europe. 
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2 Methodology and Work Plan 

2.1 INTRODUCTION 

This service contract is required to collate experiences in applying local and short-term 
measures for managing air quality. It aims to develop detailed costs and benefits data for 
a sub-set of these experiences with a view to informing the thematic strategy on air 
quality and it will incorporate this data into a tool for ease of dissemination.  
 
AEAT has assembled a project team with extensive experience in evaluating air quality 
measures, and that includes international agencies to ensure Europe-wide coverage. The 
project team would use several important assets in this project. These are: 
 

• An existing experience database of local air quality management tools, including 
costs and benefits information that we propose to develop into a specific tool for 
DG Environment and this project. 

• Previous work summarising the emissions benefits, costs and wider impacts of 
local transport measures for the EC’s CANTIQUE study (non-technical local 
measures for improving air quality). 

• Experience of carrying out urban-scale case studies within the evaluation of the 
UK air quality strategy – a project which evaluated many local transport measures 
for their costs, environmental benefits and wider environmental impacts within 
London and other UK cities, looking at both ex ante and ex post cost and benefits 
data. 

• Experience of specific local scale projects, such as the London low emission zone 
(LEZ) feasibility study – a project investigating the potential implementation, 
operation, enforcement, air quality impacts, socio-economic impacts, transport 
impacts, public acceptability, costs, and benefits of a LEZ in London. 

• Local air quality action plans – a number of cost-effectiveness evaluations in 
London, Liverpool, Sheffield and other locations developing action programmes to 
achieve limit values through local measures. 

 
The use of the existing database and the large spread of existing case studies will allow 
the team to undertake the study quickly and effectively. It will allow us to dedicate more 
time to survey local authorities (through the membership lists of international agencies) 
in order to gather relevant information on the opportunities, feasibility and effectiveness 
of applying such measures. 
 
For a number of these cases the contractor is required to analyse emissions, air quality, 
critical health impacts and costs as they fall on civil society. To the extent possible, we 
would also account for ancillary benefits and disbenefits.  The study team has already 
undertaken a large number of these assessments, and this will provide a large baseline 
of information for the study.  The team also leads the development of a number of 
evaluation tools that we would use in this study and that would help the quick analysis of 
the benefits of measures, ensuring consistency with other European CAFE policy. These 
include: 
 

• The BeTa model – AEA Technology developed a user-friendly spreadsheet-based 
model for valuation of air pollution related externalities for the European 
Commission.  The model calculates transport related air pollution externalities for 
different transport modes in different locations in different EU countries.  The 
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model has been widely distributed and is available from the Commission’s web 
site. 

• Improvements in benefit analysis of air quality, in particular in the CAFE 
Programme. DG Environment recently commissioned AEA Technology to lead a 
team developing a framework and tools for assessing the environmental benefits 
of future air quality policies for Europe. 

 
 
The schematic diagram below shows the project team, the assets that they would bring 
to the project and the flow of tasks within the project. 
 

 

Figure 2.1: Schematic flow diagram of the proposed work programme 

 
The following sections describe our approach to the tasks as set out in the invitation to 
tender. 
 
 
 
 
 
 
 

AEA Technology

Environment

Eurocities EC

ICLEI

SurveyTask 1 deliverable

Experience Inventory

Contacts e.g. Paris, US

Task 2 deliverable

Detailed evaluations

Task 3 deliverable

Recommendations

Dissemination

1) Website 2) Links to CAFE

3) Eurocities/ ICLEI members

Optional: Workshop

BeTa/ other 
benefits models

AirAction 
database

UK Cities 
Evaluation

London 
LEZ

Project 
Team

Project 
Assets

Project 
Tasks

Member 
contacts

Database Tool

collaborationAEA Technology

Environment

Eurocities EC

ICLEI

SurveyTask 1 deliverable

Experience Inventory

Contacts e.g. Paris, US

Task 2 deliverable

Detailed evaluations

Task 3 deliverable

Recommendations

Dissemination

1) Website 2) Links to CAFE

3) Eurocities/ ICLEI members

Optional: Workshop

BeTa/ other 
benefits models

AirAction 
database

UK Cities 
Evaluation

London 
LEZ

BeTa/ other 
benefits models

AirAction 
database

UK Cities 
Evaluation

BeTa/ other 
benefits models

AirAction 
database

UK Cities 
Evaluation

London 
LEZ

Project 
Team

Project 
Assets

Project 
Tasks

Member 
contacts

Database Tool

collaboration



AEAT Ex-post evaluation of short-term and local measures in the CAFE context   
AEAT/ED51095/web version issue   

AEAT in Confidence AEA Technology 6 

 
2.2 TASK 1: DATABASE ON EXPERIENCE INVENTORY 

2.2.1 Objective of the task 
To establish a database of local or short-term emission reduction measures.   To include 
a summary of the main features of each measure. Sources of information must be 
transparent and the database widely disseminated. 
 
We anticipate that most experiences have the objective of influencing emissions in the 
road transport sector, as this is frequently the most significant emissions source in urban 
areas. Such measures will include: 
  

• Citywide permanent regulations (such as those regarding emissions standards for 
cars within Tokyo, Japan). 

• Short-term responses (such as the Air Alert system seen in Paris, France). 
• More localised measures (such as public transport schemes, parking provision and 

other charging schemes) aimed primarily at improving traffic congestion or road 
safety rather than air quality. 

 
Timing: 
Start: Month 1 
End: Month 3 
Deliverables: final database and report month 3. 
 
2.2.2 Task Description 
The successful completion of this task is critically dependent on being able to gather 
information from a wide variety of sources.  
 
The team has already compiled much of this data within a user-friendly 
database. Literature review and research gathered these data, which include 
the results of the following studies: 
 

• The Cantique project (Concerted Action on Non-Technical measures and their 
Impact on air Quality and Emissions) – European Commission Transport RTD 
programme. 

• AutoOil II Programme WG5 Non-technical measures – European Commission DG 
Transport. 

• The Jupiter 2 project (Demonstrating innovative urban transport measures to 
improve the environment and reduce energy consumption) – European 
Commission DG Energy and Transport. 

• Evaluation of transport measures to meet UK national air quality strategy 
objectives –on behalf of the Department of Environment Transport and the 
Regions. 

 
The data identify around 80 possible measures and include approximately 50 experiences 
in a combination of “ex-ante” as well as “ex-post” information. They include values for 
changes in emissions, vehicle speeds or activity data, scheme costs and air quality 
improvements due to the measures.  The database includes measures for the  road 
transport sector, industry and other sectors. An example of the structure and detail 
already available in the database is shown in figure 2.2. 
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Figure 2.2: Example screenshot of the existing AirAction database 

 
Previous work by the study team has shown that a number of different aspects are 
important in judging the success of local measures.  These include: 
 

• The air quality benefits. 
• Direct costs (or cost-effectiveness) 
• Other environmental benefits (e.g. noise, climate change) 
• Practicality (time taken to implement, implementation experience, legislative 

issues).   
• Acceptability (to local people and local business, etc). 
• Wider economic effects (e.g. congestion, economic effects to local business)   
• Other (integration with other measures, responsibilities for introducing measures 

or legislation) 
 
We propose to supplement the existing database entries with all of these areas, and any 
others that are considered important by DG Environment or the local agencies. 
 
We propose to use the existing database as the starting point for the study, but 
stress that we would adapt the design following consultation with DG 
Environment.  Our experience has shown that it is far easier to work with an existing 
database and adapt this to fit the requirements of a particular study, rather than starting 
from new.  The database also includes a large number of existing data entries that will 
increase the coverage of measures.  This is particularly important given the study 
timescale (3 months for the delivery of the database).    
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The existing infrastructure means that we are confident that we can compile the 
database within this task and time-scale.  As the starting point of the analysis, we 
propose demonstrating the database with DG Environment, to review the possible 
changes to improve the database for this specific study.  
 
We would immediately supplement the database with data from the other recent studies 
(e.g. the UK urban-scale cities evaluation, the feasibility study of a London Low Emission 
Zone and the Local Air Quality Action Plans for several UK authorities). 
 
Use of the existing database and data will allow the team to efficiently devote resources 
to a wider International review, and contact with air quality officers at a local level across 
Europe. We propose to survey the following contacts: 
 

• Eurocities’ Environment Committee membership (approximately 60 urban centres 
across Europe) who are committed to investigating and sharing best-practise 
experience in managing environmental issues. 

• ICLEI membership (more than 100 local governments across Europe), which is 
committed to investigating local responses and sharing experiences in managing 
environmental issues. 

• UK Chartered Institute of Environmental Health (CIEH), which is the body 
representing all officers responsible for air quality management at the local 
authority level in the UK. 

• The cities of London (UK), Paris (France) and Tokyo (Japan) which are known to 
have well-developed strategies and measures for managing air quality impacts. 

• US State Environment Protection Departments, responsible for State 
Implementation Plans (SIPs) aimed at managing ozone and NO2 levels. The 
European context may limit the opportunity and experience in attempting to 
reduce high ozone levels through local action. However, future European policy 
should consider approaches such as the SIPs in the US for their applicability 
(Note: SIPs implement emissions budgets and controls on a sub-regional scale 
aimed at achieving benefits downwind). 

 
The method for surveying will be by questionnaire distributed via email and follow-on 
contact to encourage a good level of response. The proposers would develop the 
questionnaire as soon as the contract starts via discussion between the proposed team 
and the Commission. Figure 3 contains a draft example of the preferable features to 
include in the questionnaire. 
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Authority Title Authority type Country

Contact Pollution issue

Measures Taken or Planned
ID Name Sector Local or Temporary
city.1

city.2
city.3
city.4

Authority Title Measure ID Sector
city.2

Primary objective Primary objective type

Concerned zone Zone type

Legal Basis Legal Basis type Adoption date

Main effect 1 Main effect 2 Main effect 3

Level of participation

•Was a detailed environmental, economic or social appraisal of the measure made before 
implementation?

• How is progress or the success of the measure monitored?

•May we approach you for this more detailed information as the basis of a case study?
 

Figure 2.3: Draft structure of the questionnaire on the experience inventory 

 
The survey will need to obtain quick responses from a large number of countries across 
Europe.  We propose to structure the questionnaire so that respondents can pick from 
pre-determined options, e.g. zone concerned = ‘regional’, ‘urban’, ‘sub-urban’ or 
‘individual streets’. This will achieve consistency and efficient querying of the database 
once it is complete. The figure also demonstrates that the team proposes to ask 
questions on the availability of detailed “ex-post” data and willingness to contribute 
further information. Responses to these questions will inform decisions on which 
experiences to evaluate in detail under task 2 (below). 
 
The database (holding the existing and survey data) shall be in MSAccess 2000 format. 
AEAT has vast in-house experience in developing databases and making results available. 
For example, we manage and host the UK Air Quality Archive (www.airquality.co.uk) on 
behalf of the UK Government. This includes data that is publicly available via the internet 
in a variety of formats, and includes the results of research contracts (reports, data, etc). 
Subject to agreement from DG Environment we propose to set up the database and 
reports generated under this contract so that they are available on web-site.  A specific 
website could host these, along with links to the CAFE website. For example, under the 
existing service framework agreement, AEA technology is setting up a web-site for the 
CAFE benefits analysis.  
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For this task we shall prepare a short report on the methods used and some simple 
statistical analyses of the results (e.g. number of responses by country, zone size, air 
quality issue, etc.) 
 
 

2.3 TASK 2: DETAILED DATABASE ON EVALUATION OF 
MEASURES 

2.3.1 Objective of the task 
To identify a limited number of experiences that are appropriate to analyse in detail. To 
establish a database containing the detailed evaluation results of these cases. The 
evaluations, where possible, will analyse emissions, air quality, critical health impacts 
and costs as they fall on civil society and account for ancillary benefits and disbenefits. 
 
Timing: 
Start: Month 4 
End: Month 8 
Deliverables: final database and report month 8. 
 
2.3.2 Task Description 
We propose to link the output of this task directly to the experience inventory database. 
The task will gather case studies with detailed evaluation data from local government 
across Europe. By including these case studies alongside the experience inventory 
database, the project will collate all information in a central location and ensure efficient 
dissemination of the data. 
 
Previous work by the study team has shown that local measures are extremely site-
specific in nature.  Therefore, in order for the information to be useful, the team 
has found that it is important to have primary data in a number of formats, to 
ensure assessing it for transferability to other areas.  Specifically, it is essential to 
have information in terms of the existing baseline, the emissions benefit achieved, the 
change in activity, and the potential effects of local air quality concentrations. To 
illustrate, when looking at traffic management measures, it is important to have: 
 
• The year of the study (traffic emissions change with the Auto-oil programme over 

time). 
• The baseline traffic conditions (heavy vehicles, vehicles speeds, traffic flow). 
• The size of the area where the measure is implemented (e.g. small urban area, city, 

major European capital city). 
• The change in emissions (for all pollutants of concern) from the measure. 
• The changes in traffic flows and traffic speeds from the measure. 
• The changes in local air quality concentrations (taking into account local 

meteorological conditions, local topology, etc). 
• The economic costs of the measure (capital and operational costs). 
• The local population density. 
• The potential effects on greenhouse gas emissions, noise, etc. 
• The year of the study, currency, and discount rate used in the economic analysis. 
• The wider effects on congestion, and associated social costs. 
• Any other effects on other areas, e.g. accidents from change in vehicle speeds, 

effects on local shops and businesses, etc. 
 
To some extent, the ready availability of these data will determine which experiences can 
be analysed in detail. 
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Bearing this in mind, and the resources available under this contract, the team suggests 
that it would be possible to assess five representative cases in detail (though it would be 
possible to consider a larger number of case studies in less detail). At this stage we 
propose that it would be worthwhile to consider the following as examples of cases we 
could study: 
 

• US State Implementation Plans (SIPs) aimed at reducing ozone impacts downwind 
of local zones. 

• An example of a short-term response to acute episodes of pollution such as the 
“Air Alerte” system in Paris. 

• Citywide schemes for regulating vehicle emissions through low emission zones, 
charging, or other economic instruments. 

• Locations where industrial emissions can lead to peak pollutant levels and where 
short-term management of operational factors has been attempted. 

 
As stated, the team has already undertaken a number of ‘ex-post’ evaluations of local 
measures that included full benefits analyses and cost-effectiveness analyses: 
 

• London LEZ feasibility study. 
• Ex-post evaluation of the UK air quality strategy – UK cities case study 
• Local air quality action plans (London, Sheffield, etc.) 

 
We also have access to a wide range of case study experience through ICLEI and 
Eurocities, and will ask these networks, and other contacts (e.g. London, Paris) for other 
relevant case studies to supplement the potential list of examples. 
 
The team would return to the primary contacts for the selected case studies and request 
additional information. We therefore have confidence that we will provide a broad spread 
of existing case studies. We will agree the final number and choice of representative 
cases studied under this task in discussion with DG Environment.   
 
 
For each case study, the analysis will need to consistently assess the costs and benefits 
of measures.  The study will collate existing ‘ex ante’ information (emissions, costs, etc).  
It will also collate existing ‘ex post’ data on the original study, where this is available.  
However, it will be also necessary for the study team to undertake some ‘ex post’ 
evaluation of each case study, to ensure consistency.  These areas will include: 
• Assessing the potential changes in emissions in different years, taking account of any 

existing or proposed legislation (e.g. Euro standards) for the average car fleet. The 
team is currently a member of the topic centre on emissions and has access to 
European data sets for estimating emissions. 

• Assessing the potential changes in baseline air quality due to the measure. The team 
is very experienced at selecting and using appropriate modelling tools to evaluate air 
quality realistically. We have access to a wide range of these tools and would use 
them in simplified analyses where appropriate. 

• Adjusting any economic costs of the scheme to current prices, in Euro, with 
consistent discount rates.  

• Consistent health and economic benefits analysis.  The study team has recently 
completed the BeTa model for the EC and has started work on the service contract for 
assessing the benefits of air quality policy under CAFE.  An adjusted approach, using 
the BeTa model with updates from the service contract, will assess consistently the 
benefits to health and building materials of the various measures. This will base the 
benefits around the health impacts and costs per tonne of emissions by area type 
(using the recommended dose-response functions and values). 
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Where possible we will evaluate the experiences against the following other criteria: 

• Reduction of greenhouse gases – where data defining changes in activity due to a 
measure are available, we would use appropriate European emission factors to 
estimate the effects on emissions of these compounds. 

• Noise - previous work by the study team1 shows that there are often potential 
synergies and conflicts between noise and air quality action plans.  Local air quality 
measures may have a positive, neutral or negative impact on environmental noise. 
We propose to consider the potential for measures to lead to changes in noise levels 
using simplified analysis developed by the study team. 

● Public and political acceptance – through telephone interviews with selected contacts 
and by assessing the degree to which relevant stakeholders participated in the 
process of implementing the measure, we would define a value of ‘participation’ (i.e. 
a discrete participation scale). Participation will vary from no input at all up to the 
delegation of design and implementation powers to stakeholders in control of 
pollutant sources. 

 
We are confident, therefore, that we can provide the most detailed and consistent 
analysis that is appropriate for the selected case studies. We will agree the level of case 
study analysis under this task in discussion with DG Environment.   
 
 
The output of the evaluations would summarize the impacts and benefits for each 
measure defined by a common set of criteria. We propose that air quality and human 
health benefits should be priority indicators of the overall success of an experience.  
There would be also a cost-benefit analysis (to ensure cost-effective measures). 
However, there would be also a multi-criteria scoring of other factors (e.g. noise, 
greenhouse gas emissions, acceptability, etc).    This would allow analysis of the overall 
impact of different measures.  As well as the analysis, the study would highlight specific 
practical experiences and account for site-specific issues from each study, in considering 
the application of options to other areas.  
 
The summaries of impacts and benefits directly link to the relevant experience in the 
database completed for task 1 of this proposal. One easily accessible location would 
therefore keep all data derived during this project. 
 
2.4 TASK 3 RECOMMENDATIONS FOR THE THEMATIC 

STRATEGY 

 
2.4.1 Objective of the task 
To summarise the results of the first two tasks and provide recommendations with regard 
to the thematic strategy on air quality. 
 
Timing: 
Start: Month 4 
End: Month 8 
Deliverables: draft final report month 8. 
 

                                          
1 Watkiss, P., Jones, R., Brand, C., and Forster, D. (2001). Cost-Effectiveness of Noise 
Reduction Measures - Phase 1.  A report to the UK Department for Environment and 
Transport, July 2001. 
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2.4.2 Task Description 
The final report will summarize (in statistical and case study formats) the experience 
inventory database, the evaluations, and the feasibility analysis for extending the most 
positive experiences. This will identify the main lessons learned from the work 
undertaken in tasks 1 and 2. 
 
We would discuss the lessons, on localised or episodic high pollution, in the context of a 
number of issues that are relevant to the thematic strategy on air quality. These include: 
 

• The adequacy of the existing European legal framework. 
• The instruments that have the greatest potential to benefit air quality. 
• Whether the subsidiarity principle is applied most efficiently. 
• Further research priorities. 
• The opportunities for, and limitations to applying the measures studied to other 

locations in Europe (transferability and site-specific issues). 
• Whether the results obtained will help the Commission to evaluate national or 

regional air quality “Plans and Programmes.” 
 
The proposal team has considerable experience in providing similar advice for use at a 
local, national and European level. For example, the local air quality action plans we have 
developed in the UK have an objective of integrating local actions with national policies in 
the most cost-effective way. We therefore, have an excellent understanding of these 
issues. Our discussion of these issues would include a set of recommendations for 
consideration in defining the thematic strategy for air quality. 
 
Apart from the database and reports held on a website, the project would disseminate 
the results through the networks involved in the project (Eurocities and ICLEI). This 
would ensure dissemination to a very wide, and extremely relevant, set of members.  On 
project completion we would also undertake a presentation to the CAFE Target Setting 
and Policy Assessment Working Group and, if required, the CAFE Steering Committee. 
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3 Deliverables and Time-scales 

The project deliverables and milestones are set out below.  The deliverables and timing 
reflect the provisional time-scale presented in the ITT, subject to a signed contract and 
the project commencing by the beginning of December 2003.  
 

Table 2: Summary of the principal deliverables 

Type of deliverable/meeting Time of delivery 

Start of project Contract signed/project inception 

Project kick-off meeting Within 1 month of project inception 

Task 1 database and technical report 3 months after project inception 

Interim report 6 months after project inception 

Task 2 database & technical report 

Task 3 report 

Draft final report 

 

8 months after project inception 

Final report and presentations 9 months after project inception 

 
In compliance with requirements, we will produce each report in English with a short 
Executive Summary translated into German and French. 
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4 The Project Team and 
Organisation 

4.1 PROJECT MANAGEMENT 

AEA Technology Environment will coordinate this project.  This organisation has a 
demonstrated track record of leading multi-disciplinary research and development 
projects.  AEAT co-ordinated the EC’s ExternE project for the first three phases (1991 – 
1998) and has undertaken many cost-benefit (Economic evaluation) studies for DG 
Environment. This experience will be invaluable in ensuring the timely deliverance of key 
project objectives. 
 
The project co-ordinator, Gwyn Jones, will be responsible for all technical and 
administrative matters related to the project.  He will be the dedicated project manager 
for the study.  He will be the principal link between the EC and the contract team. 
Through Project Director Paul Watkiss, AEA Technology will monitor the progress of the 
project to assure its timely execution. 
 
4.2 PROJECT TEAM 

The proposal team brings together a strong multi-disciplinary team of local air quality 
experts, economists, and agencies with many contacts in urban scale local governments 
in EU and Accession countries, ensuring the information and dissemination from the 
project covers a wide geographical spread.  The team included in the proposal are 
presented in Table 2 below. A CV of each named individual is provided in appendix 1. 
 

Table 4: Study team 

Organisation Role 
AEA Technology Environment Gwyn Jones Project Manager/Environmental 

impacts evaluation 
 Paul Watkiss Project Director/Costs-benefits 

methods 
 Sujith Kollamthodi Transport and noise ancillary 

benefits 
 Alison Smith Database development 
 Sam Cross Data gathering & support 
Associate to AEA Technology 
Environment 

Mike Holland Advice on updated CAFE cost-
benefit and MCA methods 

International Council for Local 
Environmental Initiatives – 
European Secretariat (ICLEI) 

Mark Hidson Survey of members for 
experience inventory 

Eurocities – Environment 
Committee 

Dr. Eva Baños Survey of members for 
experience inventory 

 
The team is experienced in working for DG Environment and CAFE programme projects. 
In line with the principles of that programme the team is committed to transparency in 
working methods and sound interpretation of available data in the field. Demonstrating 
this is helped by the wide resources active in AEAT in the various disciplines (economics, 
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impact assessment, cost-effectiveness, pollution modelling, etc.) required to implement 
the work programme. The particular strengths and experience of the proposed team are 
presented in this proposal. The rest of this section provides brief profiles, together with 
relevant project experience. 
 
4.2.1 AEA Technology Environment 
AEA Technology Environment is one of Europe’s leading environmental consultancy 
organisations, providing a comprehensive package of services for public and private 
sectors, from air quality monitoring through to cost-benefit analysis.  We are the UK’s 
leading provider of policy support services in relation to air quality and air emissions.  We 
run the UK National Atmospheric Emissions Inventory (NAEI) and the UK’s Emission 
Factor Database (both for DEFRA).  Both projects collate current estimates of the air 
pollutants and greenhouse gas emissions for transport modes in the UK.  AEA Technology 
Environment also provides environmental policy support to Department for Transport, 
including the provision of emission factors.  In air quality, we run the UK’s automatic air 
pollution monitoring network as well as providing a full range of technical support 
services to local, regional and national government in the management of air quality. 
 
We also boast an impressive track record in the assessment of the costs and benefits of 
environmental policy, especially in air quality / emissions, having worked extensively for 
both UK government and for international organisations, notable the European 
Commission.  Our work also covers cost-effectiveness, cost of compliance, and evaluation 
analysis.  The following project references give an indication of the scope of our 
experience: 
 

• Existing database of Local Measures.  This study reviewed local air quality 
management options across Europe, looking at their effectiveness, costs and 
benefits.  A database summarised the measures, to compile the data, and provide 
a resource for local policy makers on the attractiveness and effectiveness of local 
measures. 

• Evaluation of Air Quality Strategy.  DEFRA.  This project is assessing the 
costs and benefits of historic air pollution strategies implemented over the last 
decade.  It is looking at ex ante and ex post costs to assess whether predicted 
out-turns in Government appraisal have matched the actual out-turns from 
implementation of policy.  The study is also assessing the monetary benefits of 
the benefits of air quality improvements and using the relative cost-effectiveness 
and cost-benefit analysis to provide guidance for future policy in this area.  The 
study is also assessing the wider economic benefits from air quality policies. 

• The BeTa Model.  Database of Externalities of Air Pollutants.  DG 
Environment.  Study to develop a user-friendly spreadsheet-based model for 
valuation of air pollution related externalities for the European Commission.  The 
model calculates transport related air pollution externalities for different transport 
modes in different locations in different EU countries.  The model has been widely 
distributed and is available from the Commission’s web site. 

• Local Air Quality Action Plans.  UK Local Authorities. Studies to develop 
cost-effective air quality action plans to achieve EU limit values. Including 
exceeding areas of London, Sheffield, Liverpool and, in particular, locations close 
to major transport hubs such as Heathrow Airport. Planned measures are location 
specific and have accounted for economic and social impacts as well as wider 
environmental impacts. Relevant stakeholders participate in the planning process. 
Final action plans are therefore cost-effective and based on a stakeholder 
consensus. 

• London Low Emission Zone Feasibility Study.  Phase II. TfL.  Study 
investigating the effectiveness and viability of low emission zones (LEZ) for 
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London. The study assessed the potential implementation, operation, 
enforcement, air quality impacts, socio-economic impacts, transport impacts, 
public acceptability, costs, and benefits of a LEZ in London, to determine whether 
low emission zones would work towards meeting London's air quality targets and 
whether they should be taken forward to implementation.   The study included 
extensive stakeholder inputs and workshops. 

• Service Contract for carrying out Cost-Benefit Analysis of Air Quality 
Related Issues, in particular in the Clean Air for Europe (CAFE) 
Programme.  AEA Technology has recently won and started this work. The 
project will assess the environmental benefits of future air quality policies for 
Europe, assessing different options in terms of the change in environmental 
impacts (to health, ecosystems, etc) and the associated monetary benefits. 

• The costs of reducing PM10 and NO2 emissions and concentrations in the 
UK (UK Department for the Environment, Food and Rural Affairs). 

• Economic evaluation of air quality limits for PAHs, for European Commission 
DG Environment (2000-2001).  Cost-benefit analysis of different air quality 
standards for PAHs for consideration under the Framework Directive on Ambient 
Air Quality. 

• ExternE Project.  Assessment of the External Costs of Fuel Cycles (EC DG 
XII). 1990 - ongoing. In collaboration with multi-disciplinary pan-European 
team, developed and applied a methodology for assessment of the impacts and 
costs associated with energy use. 

• Costs and benefits of the Multi-pollutant, Multi-effect protocol.  AEA 
Technology, Environment Eyre Energy Environment, Metroeconomica, for UNECE 
Task Force on Economic Aspects of Abatement Strategies. (1998). 

• Economic evaluation of the draft directive on non-hazardous waste 
incineration.  AEA Technology Environment. IER, ARMINES, ElectroWatt for 
ECDGXI (1997). 

• Economic evaluation of the costs and benefits of acidification and ground 
level ozone.  AEA Technology Environment for EC DGXI, as input to negotiation 
on the Ozone directive (1998). 

• Economic evaluation of costs and benefits for the Emission Ceilings 
Directive.  AEA Technology Environment for EC DGXI (1998). 

• Cost-benefit analysis of proposals under the UNECE Multi-pollutant, Multi-
effect protocol.  AEA Technology Environment, for UNECE Task Force on 
Economic Aspects of Abatement Strategies (1999). 

• Economic Evaluation of Air Quality Guidelines on CO and Benzene 
(European Commission, DGXI). (1997 – 1998). 

• Cost benefit analysis of NOx and VOC control under the UNECE Multi-
pollutant, Multi-effect Protocol (Department of the Environment, Transport 
and the Regions). (1997 – 1998) 

• Economic evaluation of air quality limits for PAHs (European Commission, 
DG Environment) (2000) 

• Economic evaluation of the Second NOx Protocol (several studies funded by 
UK DETR, European Commission DGXI and the Dutch Ministry of the Environment 
[MVROM], for the UNECE Task Force on Economic Aspects of Abatement 
Strategies). 1998-2000. 
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Project staff 
Full CVs of these individuals are presented in appendix 1 to this proposal 
 
Paul Watkiss is a Chief Consultant who leads AEA Technology Environment’s 
Environmental, Social and Economic Product Area.  He has over twelve years experience 
of managing multi-disciplinary projects directed at informing environmental policy.  Paul 
has particular expertise in cost-effectiveness and cost-benefit analysis in the air quality 
field and has led numerous cost of compliance, regulatory impact assessment and 
environmental benefit studies for DEFRA and the EC.  Notably, Paul is currently leading a 
study for DEFRA evaluating air quality policy (cost and benefits) over the past decade. 
Other relevant projects that Paul has led in the last three years include: 
 

• London Low Emission Zone Feasibility Study, Phase II – Transport for London – 
investigating potential air quality, socio-economic and transport impacts 

• BeTa EC – the Benefits Table Database, European Commission, for assessment of 
the effects of air pollution in Europe (EC DG Environment). 

• Quantification and Valuation of Climate Change – for the European Investment 
Bank – practical guidelines for quantification of GHG effects in the EIB’s investment 
analyses 

• Service Contract for carrying out Cost-Benefit Analysis of Air Quality Related 
Issues, in particular in the Clean Air for Europe (CAFE) Programme 

 
Gwyn Jones is a senior consultant with 8 years specialist experience in urban 
environmental impact assessment. Gwyn’s experience is grounded in an in-depth 
understanding of air quality issues and the policy context framing these issues. In recent 
years he has been closely involved in policy assessment projects for the UK and EU public 
sectors. Gwyn was the project manager and provided key technical expertise for a UK 
Government (DEFRA) contract concerned with “The Protection of Sites of Special 
Scientific Interest under the UK Air Quality Strategy”.  This was a cost-effectiveness 
study of several ambitious policy scenarios with the aim of tightening the UK objectives 
for the protection of ecosystems and vegetation. Other recent project work of relevance 
to this study includes: 
 
• Evaluation of the UK Air Quality Strategy – ex-post assessment of the impacts, 

costs & benefits of different national measures implemented to reduce ambient 
concentrations of Air Quality Framework pollutants. Particular emphasis on the 
transport sector. 

• Evaluation of the UK Air Quality Strategy – Local impacts case study - ex post 
assessment of the impacts, costs & benefits of different technical and non-technical 
measures implemented within a major UK urban centre to reduce ambient 
concentrations of Air Quality Framework pollutants. 

• Development of Air Quality Action Plans – source apportionment and semi-
quantitative impact and cost-effectiveness assessments aimed at developing 
proportionate and cost-effective actions for achieving the Air Quality Strategy 
objectives in localised urban ‘hotspots’ across the UK. 

• Development of Cost Curves – review of abatement efficiencies, monetary values 
and uncertainties in the UK data to update abatement cost curves. Also, development 
of tools to spatially disaggregate cost curve data for interface with an integrated 
assessment model. 

• Regulatory Environmental Impact Assessment for the 4th Daughter Directive. 
– responsible for developing impact assessment tools for examining the costs and 
benefits of achieving compliance with draft air quality limit values and long term 
objectives for nickel, arsenic, cadmium and PAH. 
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Sujith Kollamthodi is a senior consultant with a broad range of experience in managing 
and providing technical input to transport-related projects for UK Government customers 
including DEFRA, the Environment Agency, the Department for Transport, and the 
Highways Agency.  Sujith also has expertise in the field of traffic noise and has 
investigated the acoustic performance of road surface treatments, as well as the factors 
that influence Statistical Pass-By traffic noise measurements. Recent project work of 
relevance to this study includes: 
 

• Evaluation of the UK Air Quality Strategy – Local impacts case study - ex post 
assessment of the impacts, costs & benefits of different technical and non-technical 
measures implemented within a major UK urban centre to reduce ambient 
concentrations of Air Quality Framework pollutants. 

• Quantification of environmental impacts of Intelligent Transport Systems. 

• Investigation of hydrocarbon and primary NO2 emissions from UK road 
vehicles. 

• Monitoring compliance with the End-of-Life Vehicles Directive. 
 
Alison Smith is a senior consultant with over 10 years experience in environmental 
policy evaluation.  She has particular expertise in cost-effectiveness and cost-benefit 
analysis and has contributed to numerous cost of compliance, regulatory impact 
assessment and environmental benefit studies for DEFRA and the EC.  Notably, Alison 
recently led a study to derive a cost-curve for possible measures aimed at reducing 
emissions from airside vehicle fleets at UK airports. Alison also has excellent IT technical 
skills including design and development of MSAccess databases having the functionality 
seen in the AirAction database. In this project her involvement would be to oversee the 
development of the new database tool. 
 
Sam Cross has a background in atmospheric pollution, with an understanding of the 
impacts and regulation of pollutants. Sam has a particular expertise in the transport 
sector, with a particular focus on strategic environmental assessment and externality 
costing of transport policy modal choice and the application of technology to reduce 
environmental impacts.  He has experience of the assessment of policies through 
stakeholder consultation. Sam is also experienced in developing databases and would 
contribute to the development of the new database tool in this project. Since joining AEA 
technology, Sam has applied his policy assessment skills and experience of air pollution 
in support of a range of projects including: 
 

• Evaluation of the UK Air Quality Strategy 
• Review of taxation of Air Pollutants and CO2 in OECD countries 
• International Resource Costs of Transport Biofuels 
• Network Rail waste strategy. 

 
Associate - Dr. Mike Holland now directs EMRC (his own consultancy formed in 2002) 
but was a former Chief Consultant with AEA Technology Environment and is now a close 
external associate. EMRC specialises in carrying out and applying research into policy 
making on the environment and sustainability more generally. Mike is a founder member 
of the ExternE Project team and has played a leading role in developing the methodology 
in that study and applying it for the European Commission, UNECE, national governments 
and private industry.  He has widespread expertise in environmental economics and cost-
benefit analysis, having carried out numerous such studies for the European Commission 
and DEFRA. His work includes cost-effectiveness analysis, where he has demonstrated an 
ability to forge solid and valuable links with stakeholders in industry and with regulators.  
He is currently working with a number of local authorities to prepare air quality action 
plans.  Examples of his work include: 
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• Service Contract for carrying out Cost-Benefit Analysis of Air Quality Related 
Issues, in particular in the Clean Air for Europe (CAFE) Programme 

• BeTa EC – the Benefits Table Database, European Commission version, for 
assessment of the effects of air pollution in Europe (EC DG Environment). 

• The costs of reducing PM10 and NO2 emissions and concentrations in the UK 
(UK Department for the Environment, Food and Rural Affairs). 

• Quantification of the benefits of the National Air Quality Strategy (input to the 
IGCB – Inter-departmental Group on Costs and Benefits, for UK Department of the 
Environment, Transport and the Regions) 

• Development of a cost-curve for abatement of non-agricultural sources of 
ammonia (UK Department of the Environment, Transport and the Regions) 

• Economic evaluation of air quality limits for PAHs (European Commission, DG 
Environment) 

• Assessment of the costs and benefits for the UK of adopting ceilings under 
the NECD (UK Department of the Environment, Transport and the Regions) 

• A Regulatory and Environmental Impact Assessment (REIA) on the Second 
Daughter Directive Concerning Air Quality Limits for CO and Benzene. (UK 
Department of the Environment, Transport and the Regions). 

• Economic evaluation of the Second NOx Protocol (several studies funded by UK 
DETR, European Commission DGXI and the Dutch Ministry of the Environment 
[MVROM], for the UNECE Task Force on Economic Aspects of Abatement Strategies). 

• Economic evaluation of the Emission Ceilings and Ozone Directives (European 
Commission, DGXI). 

• Economic Evaluation of Air Quality Guidelines on CO and Benzene (European 
Commission, DGXI). 

• Development of air quality action plans for the London Borough of Hillingdon, 
Sheffield City Council, Rotherham Municipal Borough Council, Thurrock District 
Council. 

• RED Project: Review of Externalities Data (EC DG Research). 
• Quantifying the impacts of air pollution on health in Central Scotland 

(Scottish Executive) 
• Quantification of the damage of ozone on crops and other vegetation (UK 

Department of the Environment, Transport and the Regions) 
• Quantification and valuation of the health effects of fine particles (Department 

of Health). 
• Assessment of the external costs of fuel cycles: the ExternE Project (European 

Commission, DGXII JOULE Programme, and Department of Trade and Industry). 
 
The full CV of this individual is presented in appendix 1 to this proposal. 
 
4.2.2 International Council for Local Environmental Initiatives 

(ICLEI) 
 
ICLEI is a worldwide association of local governments dedicated to achieving tangible 
improvements in global environmental and sustainable development conditions through 
cumulative local actions.  More than 500 cities, towns, counties, and their associations 
world-wide comprise ICLEI’s membership.  ICLEI forms a global network of cities.  It co-
ordinates regional campaigns and thematic networks. It is through these campaigns 
(Local Agenda 21, Cities for Climate Protection, Water) that ICLEI helps local 
governments generate political awareness of key issues, build capacity through technical 
assistance and training and evaluate local and cumulative progress towards sustainable 
development.   
 
ICLEI’s Cities for Climate ProtectionTM (CCP) Campaign is a worldwide movement of local 
governments who adopt policies and implement measures that achieve measurable 
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reductions in local greenhouse gas emissions, improve air quality, and enhance urban 
sustainability.  The CCP Campaign's objective is to help local governments use their 
public influence, decision-making and purchasing powers to move away from the 
consumption of fossil fuels to a more energy efficient and renewable energy-based 
economy. This approach appeals to local leaders, because such strategies address local 
community concerns, as well as the climate change problem. The CCP works with local 
authorities to understand how local actions and practices contribute to the emissions that 
cause air pollution and climate change; strengthen local capacity to develop plans and 
implement actions to cut local emissions, promote best practices that reduce energy use 
in buildings and transportation,  promote renewable sources of energy, and improve 
waste management.   
 
The ultimate aim is to reduce greenhouse gas emissions through a framework that 
parallels the Conference of the Parties (CoP) to the UN Framework Convention on Climate 
Change (UNFCCC) at the local level.  Local authorities in the Cities for Climate Protection 
Campaign commit to a target and timeframe for emissions reduction and implement 
measures to fulfil that commitment. From the outset, the Campaign has been 
performance-oriented.  The campaign’s strategic framework focuses on developing and 
implementing a local action plan to reduce emissions. ICLEI staff work closely with the 
participating local authorities to accomplish the milestones, providing the local 
governments with technical tools and information, training workshops, information on 
funding opportunities, and other assistance.  
 
Mark Hidson 
Mark Hidson is the Project Co-ordinator within ICLEI Europe’s Climate and Air Group.  He 
is responsible for co-ordinating the efforts of over 100 local government that are 
participating in the CCP campaign.  This involves assisting with developing greenhouse 
gas reduction plans and implementing activities through facilitating exchange, training 
activities, organising workshops and conferences.  Mark is also co-ordinating a project 
called ‘Sustainability in the Urban Transport Market  (SIPTRAM) the aim of which is to 
encourage cities across Europe to improve the environmental and social standards of 
urban public transport services through the competitive tendering process. 
 
Mark has over ten years experience in the field of sustainable development and has 
worked in local authorities for the last five years specialising in climate change, Local 
Agenda 21, community planning and mobility management.  Mark has a BSc (Hons) 
degree in Environmental Science and a Masters in Environmental Management. 
 
4.2.3 Eurocities 
EUROCITIES is a network of over 125 European cities from the European Union and 
candidate countries.  It works directly with local authorities through a series of Policy 
Committees and Working Groups.  Ever since its official creation in 1991, EUROCITIES 
has strongly focussed on defending and promoting the interests of metropolitan areas in 
the European policy arena, and also through the development of many European 
cooperation projects.  With European Union policies having an increasing impact on the 
way cities are run, and cities being the sphere of government that often has the 
responsibility of implementing these policies, they have an important stake in the 
contents of the policies affecting them.  Over the last 17 years EUROCITIES has 
established itself as the key European association for metropolitan cities and has 
successfully incorporated urban concerns and needs at European level in a wide variety 
of policy fields.  This role continues to be strengthened and developed. 
 
EUROCITIES has achieved its position through a range of instruments and activities that 
it has at its disposal.  These include: policy statements developed by specialist working 
groups; the establishment and maintenance of continuous relations with European 
decision makers through the Brussels office and individual members representing the 
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Association; the participation of city experts in a wide range of European projects, 
European Expert Groups and the organisation of European conferences and seminars 
setting out the views of the Association and its members.  These activities are carried out 
by means of our committees and working groups (environment, east-west, culture, social 
welfare, governance, education, research, economic development & urban regeneration).  
EUROCITIES is currently coordinating various research projects on culture, governance 
and environment in which the integration concept is the basic element. 
 
Eva Baños de Guisasola has been a Policy Officer for the Eurocities Environment 
Committee since February 2002. She is in charge of the co-ordination of the 8 Eurocities 
working groups on environmental issues (thematic strategy on urban environment, 
waste, soil, air quality, climate change, health, Inspire initiative, civil protection) and is 
also the director of the INTEGAIRE Research Project on Air Quality (thematic network, 17 
participants, 3 years). She collaborates with the European Commission’s Directorate 
General Environment (units covering Climate Change, Air Quality, Civil Protection, Water, 
Waste, Governance, Soil, Noise, Environmental Communication, Sustainable 
Consumption and Thematic Strategies on the Sixth Environmental Action Programme). 
She also manages and co-ordinates European Commission environmental research and 
LIFE projects (on Air Quality, Green Spaces, EMAS, European Common Indicators, Presud 
Peers Review and GMES).  
 

4.3 QUALITY ASSURANCE 

AEA Technology Environment operates a comprehensive and documented Quality 
Management System, which ensures that customer requirements are met and that all the 
necessary technical work is planned, undertaken and documented in a manner that can 
be subjected to audit.  This traceability ensures that our clients benefit from well-
organised and efficiently administered projects. 
 
AEA Technology plc is committed to Continuous Improvement.  The European Foundation 
for Quality Management model has been used in an independent benchmark assessment.  
Annual assessments are carried out to confirm progress. 
 
AEA Technology plc's Quality Management arrangements have been assessed by Lloyds 
Register Quality Assurance against the requirements of the BS EN ISO 9000 series and a 
corporate certificate has been awarded, certificate number 0944198.  The numerous 
constituent parts of AEA Technology have been assessed separately by LRQA against the 
appropriate part of ISO 9000 and certificates with specific scopes awarded.   
 
AEA Technology Environment’s Environmental Management System has been assessed 
by Lloyd's Register and as a result the auditors have awarded approval to ISO 
14001:1996. 
 
AEA Technology Environment has been awarded certificate number 0944198/E, which 
includes accreditation for BS ENISO 9001:1994 and ISO 14001:1996. 
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