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MARKET SURVEILLANCE AUTHORITIES 
 
 

AUSTRIA 

Organisation:  Magistratafteilung 59, Marktamt – Gruppe Lebensmittelsicherheit
 Faghbereich – Quälitäts management,  hygiene, spielwaren 

Name: Christian DOLLESCH 
Address: MA 59 - Marktamt 
 A - 1030 WIEN, AM Modenapark,1-2 
E-mail: Christian.dollesch@wien.gv.at 
Tel: +43-1-4000 59234 
Fax: +43-1-4000 99 59234 

Organisation: Österreichische Agentur für Gesundheit und Ernährungssicherheit 
(Austrian Agency for Health and Food Safety) 
Institut für Lebensmitteluntersuchung AGES 

Name: Rudolf KAPELLER 
Address: ILMU LINZ, Bürgerst. 47,  
 A - 4020 Linz 
E-mail: Rudolf.kapeller@ages.at 
Tel: +43-732-779071-12 
Fax: +43-732-779071-15 
 
 

BELGIUM 

Organisation:  SPF Economie 
 
Name: Pierre BRONCHART 
Address : NG III, Bld du Roi Albert II, 16 
 B - 1000 Bruxelles 
E-mail: pierre.bronchart@ economie.fgov.be 
Tel:  +32.2.277.81.98 
Fax:  +32.2.277.54.39 
 
 

BULGARIA 

Organisation: Market Surveillance 

Name: Temenuzhka GRANCHAROVA 
Address:  6th September Str. 

BG - Sofia 21 
E-mail: mktinspdiv@sasm.orbitel.bg 
Tel: +359 2 939 67 83 
Fax: +359 2 986 17 07 
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CROATIA 

Organisation:  Ministry of Health and Social Welfare 

Name: Nenad LAMER, MD, 
 Director 
Address: Ksaver 200a 
 10000 Zagreb  
E-mail: nenad.lamer@mzss.hr 
Tel: +385/1/4607-622 
Fax:  +385/1/4607-631 
 
 

CYPRUS 

Organisation:  Ministry of Commerce, Industry and Tourism 

Name: Maria ANDREAPOULOU NEOCLEOUS 
Address: Ministry of Commerce, Industry and Tourism 
 CY - 1421 Nicosia 
E-mail: mandreopoulou@mcit.gov.cy 
Tel: +357-22 867 233 
Fax: +357-22 375 120 
 
 

CZECH REPUBLIC 

Organisation:   Czech Trade Inspection 
 
Name: Marie VILÍMOVÁ 
Address: Štěpánská, 15 
 CZ - Praha 2 120 00 
E-mail: mvilimova@coi.cz 
Tel: +420.296.366.229 
Fax: +420.296.366.221 
 
 

DENMARK 

Organisation: Danish Safety Technology Authority, Sikkerhedsstyrelsen 
 
Name: Ruth SEVERINSEN 
 Address: Nørregade 63  
 DK - 6700 Esbjerg 
E-mail: rse@sik.dk 
Tel: +45-3373 2000 
Fax: +45-3373 2099 
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Organisation: Danish EPA 
 
Name: Birte BØRGLUM 
Address: Strandgade, 29 
 DK - 1401 Copenhagen 
E-mail: bb@mst.dk 
Tel: +45.72.54.42.97 
 
 

ESTONIA 
 
Organisation: Estonian Consumer Protection Board 
 
Name: Anneli NAGEL 
Address: Kiriku str. 4 
 EE - 15071 Tallinn 
E-mail: anneli.nagel@consumer.ee 
Tel: +372.6.201.714 
Fax:  +372.6.201.701 
 
Organisation: Health Board 
 
Name: Kristiina RAND 
Address: Paldiski str. 81 
 EE - 10617 Tallinn 
E-mail: kristiina.rand@terviseamet.ee 
Tel: +372 6943 542 
Fax:  +372 6943 501 
 
 

FINLAND 

Organisation: Finnish Safety & Chemicals Agency (TUKES) 
 
Name: Anna PUKANDER 
Address: P.O Box 66, Opastinsilta, 12B 
 FI - 00521 Helsinki 
E-mail: anna.pukander@tukes.fi 
Tel: +358 10 6052 165 
GSM: +358 10 6052 197 
 

Organisation: Finnish Safety & Chemicals Agency (TUKES) 
 
Name: Pipsa KORKOLAINEN 
Address: P.O Box 66 
 FI - 00521 Helsinki 
E-mail: Pipsa.korkolainen@tukes.fi 
Tel: +358 10 6052 125 
 

mailto:anna.pukander@tukes.fi
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FRANCE 
 
Organisation: Ministère de l’économie, des finances et de l’industrie 
  Direction générale de la concurrence, de la consommation et de la 
  répression des fraudes (DGCCRF) 
 
Name: Nathalie MICHEL – Bureau 5A 
Address: 59, bld Vincent Auriol  
  F - 75703 PARIS CEDEX 13 
E-mail: nathalie.michel@dgccrf.finances.gouv.fr 
Tel:  +33-1-44-97-29-86 
Fax: + +33-1-44-97-06-51 
 
Organisation:          Ministère du budget, des comptes publics et 

        de la réforme de l'état 
        Direction générale des douanes et droits indirects (DGDDI) 
 

Name: Julien FOUCART bureau D2 
Address: 11, rue des Deux Communes 
  F – 93588 MONTREUIL CEDEX 
E-mail: julien foucart@douane.finances.gouv.fr  
Tel:  +33-1-57-53-46-96 
Fax:  +33-1-57-53-40-65 
 
 

GERMANY 
 

Organisation: Regierung von Mittelfranken – Gewerbeaufsichtsamt 
 
Name: Gerhard SCHÖNHEITER 
Address: Roonstraße 20 
  DE - 90429 Nürnberg 
E-Mail: Gerhard.Schoenheiter@reg-mfr.bayern.de 
Tel: +49.911.928.2917 
Fax: +49.911.928.2999 
 

Organisation: Bayerisches Staatsministerium für Arbeit und Sozialordnung, Familie 
                       und Frauen, Zentralstelle der Länder für Sicherheitstechnik 
 
Name: Fred DELLIAN 
Address: Winzererstraße 9 
  DE - 80792 München 
E-Mail: fred.dellian@stmas.bayern.de 
Tel: +49.89.1261.2585 
Fax: +49.911.928.2999 
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GREECE 

Organisation: Ministry of Development/General secretariat of Industry 

Name: Hariklia PIPEROPOULOU 
Address:  Mesogion 119 
 GR - 10192 Athens 
E-mail: piperopouloux@ypan.gr 
Tel: +30.210.696.58.24 
Fax: +30.210.696.58.24 

HUNGARY 

Organisation: Hungarian Authority for Consumer Protection 
 
Name: Magdolna KOJNOK CSONKA 
Address: József krt, 6  
 HU - 1088 Budapest 
E-mail: m.kojnok@nfh.hu 
Tel: +36.1.459.4907 
Fax: +36.1.495.4829 
 
 

IRELAND 

Organisation:  National Consumer Agency 
 
Name: Niamh MARTIN 
Address: 4, Harcourt Road 
 IE - Dublin 2 
E-mail: niamh_martin@nca.ie 
Tel: +353-1-4025550 
Fax: +353-1-4025582 
 
 

ITALY 

Organisation:  Ministero Sviluppo Economico- Dipartimento Impresa e Internazionalizzazione - 
Direzione generale mercato, concorrenza, consumatore, vigilanza e normativa 
tecnica –  
Divisione XVI Sicurezza dei prodotti 

Name:  Rita NOVELLI 
Address: Via Sallustiana, n. 53 

IT - 00187 Roma 
E-mail:  rita.novelli@sviluppoeconomico.gov.it 
Tel:  +39-06-4705-5404 
Fax:  +39-06-4705-5379 
 

Name:  Maria Simonetta DIAMANTE 

mailto:rita.novelli@sviluppoeconomico.gov.it
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Address: Via Sallustiana, n. 53 
IT - 00187 Roma 

E-mail:  mariasimonetta.diamante@sviluppoeconomico.gov.it 
Tel:  +39-06-4705-5404 
Fax:  +39-06-4705-5379 
 
 

LATVIA 

Organisation:  Consumer rights’ protection centre 

Name: OLESJA PAVLUKA 
Address: K.Valdemara Str. 157 
 LV - Riga 1013 
E-mail: Olesja.Pavluka@ptac.gov.lv 
Tel: +371.67.38.86.46 
Fax: +371.67.38.86.34 
 

Name: Vita VISOCKA 
Address: K.Valdemara Str. 157 
 LV - Riga 1013 
E-mail: Vita.Visocka@ptac.gov.lv 
Tel: +371 67388639 
Fax: +371 67388634 
 
 

LITHUANIA 

Organisation: State Non Food Products Inspectorate under Ministry of Economy 

Name: Vitalija SKRINSKIENE 
Address: Žalgirio str. 92 
 LT - 09303 Vilnius 
E-mail: v.skrinskiene@vnmpi.lt 
Tel: +370.5.261.22.94 
Fax: +370.5.262.94.13 
 
 

LUXEMBURG 

Organisation: ILNAS (Organisation luxembourgeoise de la normalisation, de l’accréditation, 
de la sécurité et qualité des produits et services) 

Name: Romain NIES 
Address: 34, Avenue de la Porte-Neuve 
 L - 2110 Luxembourg 
E-mail: romain.nies@ilnas.etat.lu 
Tel: +352.46.97.46.35 
Fax: +352.46.97.46-49 

mailto:mariasimonetta.diamante@sviluppoeconomico.gov.it
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MALTA 
 

Organisation:    Market Surveillance Directorate, Technical Regulations Division, Malta 
Competition & Consumer Affairs Authority 
 

Name:               Michael CASSAR, Anthony CAMILLERI 
Address:           Market Surveillance Directorate, Technical Regulations Division, 

Malta Competition & Consumer Affairs Authority, 
Mizzi House, 
National Road 

MT – Blata l Bajda HMR9010 
E-mail:         Michael.b.cassar@msa.org.mt; Anthony.c.camilleri@msa.org.mt  
Tel:            (+356) 2395 2000  
Fax:            (+356) 2124 2406  

 
 

THE NETHERLANDS 
 
Organisation: Food and Consumer Product Safety Authority (VWA) 
 
Name: Dr. Peter BRAGT 
Address: Prinses Beatrixlaan 2 
 P.O. Box 19506  
 NL - 2500 CM Den Haag 
E-mail: peter.bragt@vwa.nl 
Tel: +31 70 448 48 18 
Fax: +31 70 448 40 51 
 
Name: Ton DE KONING 
Address: Postbus 3000 
 NL - 3330 DC Zwijndrecht 
E-mail: ton.de-koning@vwa.nl 
Tel: +31 78 611 21 00 
Fax: +31 78 611 22 00 
 
Name: Wim VANNIMWEGEN 
Address: Postbus 3000 
 NL - 3330 DC Zwijndrecht 
E-mail: wim.van.nimwegen@vwa.nl 
Tel: +31 78 611 21 00 
Fax: +31 78 611 22 00 
 
 
 
 
 
 
 
 

mailto:Michael.b.cassar@msa.org.mt
mailto:Anthony.c.camilleri@msa.org.mt


Last update: 26/10/2011 

POLAND 
 
Organisation: The Office for Competition and Consumers’ Protection 

Name:  Katarzyna BEDNARZ, Head of Market Surveillance Division 
Address: Pl. Powstancow Warszawy 1 
  PL - 00-950 WARSAW 
E-mail:  Katarzyna.Bednarz@uokik.gov.pl 
Tel: +48.22.55.60.166 
Fax: +48.22.827.03.04 
 
 

PORTUGAL 
 
Organisation:  Autoridade de Segurança Alimentar e Económica (ASAE) 
  Food & Economic Safety Authority 
 
Name:  Sarogini Carmen MONTEIRO 
Address: Av. Conde de Valbom, n.° 98 
  PT - 1050-070 Lisboa 
E-mail: scmonteiro@asae.pt 
Tel:  +351 217 983 600 
Fax:  +351 217 983 654 
 
 

ROMANIA 

Organisation: L’Autorité Nationale pour la Protection des Consommateurs 

Name:  M.r Stelicǎ NICULA 
Address: Bd.  Aviatorilor  no  72  - Sector  1 

RO - 011865 - Bucarest 
E-mail:  stelicanicula@anpc.ro 
Tel:  +40.21.311.01.88 

+40.372.131.998 
Fax:  +40.21.311.01.88 
 

Name:  M.r Floarea SABIE 
Address: Bd.  Aviatorilor  no  72  - Sector  1 

RO - 011865 - Bucarest 
E-mail:  floareasabie@anpc.ro 
Tel:  +40.372.131.941 
Fax:  +40.315.32.65 
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SLOVAKIA 

Organisation:  Slovak Trade Inspection 

Name: Marta KRUPOVA 
Address: Prievozska 32 
 SK - 82799 Bratislava 
E-mail: marta.krupova@soi.sk 
Tel: +42.12.58.27.21.45 
Fax: +42.12.53.41.49.96 
 
 

SLOVENIA 

Organisation:  Health Inspectorate of the Republic of Slovenia 

Name: Helena HOČEVAR 
Address: Parmova, 33 
 SL - 1000 Ljubliana 
E-mail: Helena.hočevar@gov.si 
Tel: +386.1.28.03.802 
Fax: +386.1.28.03.808 
 
 

SPAIN 
 
Organisation: Instituto Nacional del Consumo 
 
Name:  Basilio VICENTE BEJAR 
Address: Principe de Vergarra, 54 
  ES - 28006 Madrid 
E-mail: basilio.vicente@consumo-inc.es 
Tel:  +34.91.822.44.03 
Fax:  +34.91.576.39.27 
 
 

SWEDEN 

Organisation:  Konsumentverket (Swedish Consumer Agency) 

Name: Mikael SCHMIDT 
Address:  Box 48  
 SE – 651 02 Karlstad 
Email: mikael.schmidt@konsumentverket.se 
Tel: +46 54-19 40 21 
 +46 771 42 33 00 
Fax: +46 54-19 41 95 
 
Name:  Åsa PERSSON 
Address: Box 48 
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SE 651 02 Karlstad 
E-mail:  asa.persson@konsumentverket.se 
Tel:  +46 54-19 40 38 
  vxl: 0771 - 42 33 00 
Fax:  +46 54-19 41 95 
 
Name:  Per-Olov SJÖÖ 
Address: Box 48 

SE - 651 02 Karlstad 
E-mail:  per-olov.sjoo@konsumentverket.se 
Tel:  +46 54 19 40 72 
  +46 771 42 33 00 
Fax:  +46 54 19 41 95 
 
Organisation: Swedish Consumer Council 
 
Name:   
Address: Box 48 
 SE - 65102 Karlstad 
E-mail:  
Tel: +46 70 89 58 198 
Fax: +46 54 19 41 95 
 
 

UNITED KINGDOM 

Organisation:  London Borough of Enfield Trading Standards 

Name: Andy WELCH 
Address: P.O. Box 51, Civic Centre 
 Silver street 
 UK – Enfield ENI 3HX 
E-mail: andy.welch@enfield.gov.uk 
Tel: +44.20 83 79 85 23 
Fax: +44.20 83 79 85 06 

Organisation:  Department for Business, Innovation & Skills  
 Advanced Manufacturing and serviceste 

Name: Tony EDEN-BROWN 
Address: Orchavel 1, 4th Floor 
 1 Victoria Street  
 UK - London SWIH OET 
E-mail: tony.edenbrown@bis.gsi.gov.uk 
Tel: +44.20 7215 0360 
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TURKEY 

Organisation:  Ministry of Health 

Name: Ceylan KANTARCI (Food Engineer, M.Sc.) 
Address: MoH, General Directorate of Primary Health Care, Environmental Health 

Department 
 TR - Sihhiye/ANKARA 
E-mail:  eckantarci@yahoo.com 

ceylan.kantarci@saglik.gov.tr 
Tel: +90.312.585.14.41 
Fax:  +90.312.434.44.49 
 

Organisation:  Ministry of Health 

Name: Sevgi ERDOĞAN (Chemist, M.Sc.) 
Address: MoH, General Directorate of Primary Health Care, Environmental Health 

Department 
 TR - Sihhiye/ANKARA 
E-mail: sevgi1967@yahoo.com/ 
Tel: +90.312.585.14.41 
Fax:  +90.312.434.44.49 
 
 

EFTA/ICELAND 

Organisation: Loggildingarstofa 

Name: Fjola GUDJONSDOTTER 
Address: Borgartuni, 21 
 IS - Reykjavik 
E-mail: fjola@Ls.is 
Tel: +354.510.11.00 
Fax: +354.510.11.01 
 
 

LIECHTENSTEIN 

Organisation: Amt für Lebensmittelkontrolle und Veterinärwesen (ALKVW) 

Name: Daniel HUBER 
Address: Postplatz 2, P.O. Box 37, 9494 Schaan 
 LI - Liechtenstein 
E-mail: daniel.huber@alkvw.llv.li 
Tel: +423 236 73 15 
Fax: +423 236 73 10 
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NORWAY 

Organisation: Directorate for Civil Protection and Emergency Planning (DSB) 

Name: Sverre LUNDH LIMTUN 
Address: P.O. Box 2014, 
 NO-3103 Tønsberg, Norway 
E-mail: Sverre.Limtun@dsb.no 
Tel: +47 33 41 27 97 
Fax: +47 33 31 06 60 
 

Organisation: Climate and Pollution Agency, Klif (chemicals and noise) 
 
Name: Line Telje Høydal 
Address: P.O. Box 8100 Dep 

NO - 0032 Oslo 
E-mail: line.telje.hoydal@klif.no 
Tel: +47 22 57 35 61 
Fax: +47 22 67 67 06 
 
 
Name: Gro Hagen 
Address: P.O. Box 8100 Dep 
NO-0032 Oslo 
E-mail: gro.hagen@klif.no 
Tel: +47 22 57 34 52 
Fax: +47 22 67 67 06 


