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2020: The Consumers’ Expectation: balancing act between “Expected” 
and “Optional Extras” 

Expected

Optional 
Extras

EXPECTED: THE GIVENS OPTIONAL EXTRAS

2020

Enjoyment

Value for money

SAFETY: an even playing field in 
Europe?

Minimal impacts - sustainability

Ideal surroundings

Exception experiences

Authenticity 
& Diversity

Minimal impacts - sustainability

How can Europe’s thematic destinations become even more 
appealing to the European tourist? 

http://www.abta.com/home


  2080 – see you in the British Riviera! 
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