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Background and rationale

§ Until 2008 (e-CF 1.0) there was no common agreement on how to 
express ICT skills requirements and gaps on a European level

§ No common reference to link ICT competence demand and 
qualification / certification supply

§ Many European companies use IT services worldwide:
– Significant efforts and costs to establish and update company internal ICT 

competence catalogues for HR planning, training and development
– Sharing these efforts at a European level could save time and money

§ Some national frameworks existed in parallel to each other which made 
them difficult to apply in a cross-national environment
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2010: e-CF version 2.0 available

§ Result of the work of multiple stakeholders, ICT and HR experts 
building on e-CF 1.0 (released in 2008); 

§ A common reference of 36 e-competences for ICT Professionals

§ A key enabler for interoperability in ICT career development and HR 
management in Europe; e.g. between competence demand and 
supply, frameworks, qualifications, certifications, etc.

§ Accompanied by user supporting material incl. e-CF online tool

§ Efforts led by the European Committee for Standardisation (CEN)
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Methodology

§ Based on a shared understanding of competence

§ Five e-Competence levels related to the European Qualifications Framework (EQF)

§ Framework structured in four dimensions: 

Dimension 1: 5 e-CF areas Dimension 3: 5 e-CF levels 
Dimension 2: 36 competences        Dimension 4: knowledge & skills examples

Competence: a demonstrated ability to apply 
knowledge, skills and attitudes for achieving observable results
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e-Competence example
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e-CF four dimensions‘ use example 
in companies/ ICT organisations
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e-CF user feedback from companies, 
qualification and public sector

INCREASING TRANSPARENCY, MOBILITY, EFFICIENCY IN ICT HR 
ISSUES ACROSS EUROPE

e-CF use by the market

National 
frameworks

Job posting & 
Recruitment

Company 
frameworks

Market scenarios

Skills gap analysis

Competence 
assessment

HR planning

Certification 
programs

Make or buy 
policies

…
Use e-CF content Create e-CF links
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e-CF complementary initiatives

§ On-going CEN projects are running at EU level building on the e-CF:
– e-CF application in SMEs
– European e-Job profiles based on e-CF
– ICT certification in Europe: linking certification offers to e-CF
– EUROMED: Digital job profiles for the Mediterranean Union in 

coherence with e-CF

§ e-CF translations 
– French, German, Italian
– Estonian and Dutch in preparation
– Development of a formalised process under CEN to ensure overall 

coherence / quality of national versions

§ e-CF 3.0 proposal under development with CEN
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Project on e-Job profiles (2010 – 2012)

ICT Profiles building on two fundamental concepts

§ Work deliverables

§ e-Competences from the e-CF

The final deliverable (Dec. 2011) is expected to contain:

§ A matrix giving for each identified ICT Profile a list of e-competences

§ CEN Experts + stakeholders agreed descriptions for all profiles

§ Translations of each set of job profiles (French, German, Italian)

The objective is to continue the convergence of the European e-skills 
landscape by developing and providing a set of ICT role profile 
descriptions based on the e- CF.
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Example: Service Desk Agent
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Longer term governance

Maintenance

Promotion

Exploitation

Policy environment

CEN

public / private 
players

public / private 
players

EC, EU + National bodies

e-CF 3.0 
proposal

Publications, Fairs,
Workshops, 

Online Services…

Publications, 
Workshops, Trainings, 

Online Services, 
Export consultancy…

e-Skills Communication, 
Digital Agenda etc.
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e-CF website www.ecompetences.eu

§ European e-Competence Framework 2.0 for download
§ User guide for e-CF application
§ Methodology documentation
§ e-CF executive overview

àThe what, why and how guide to the e-CF

à Link to the e-CF profile tool online


