
Dr. Helene Findenegg

Unit 5 “Chemicals, Notification and Authorisation“



Topics

- Communication activities to inform companies on pre-registration 

- How can SMEs be reached? 

- Helpdesk / support to industry 

- Foreseen way forward in collaborating with industry

- Enforcement



Communication activities to inform companies 
on pre-registration

Information via Internet ( http://www.reach-helpdesk.de/ )
Answer questions of enterprises via phone and email

Expert meetings/consultations with companies 

Workshops
Giving talks at chambers of industry and commerce etc.



Information via Internet

Aim: to provide simple access to general REACH information
Currently available:
• Decision tree on whether REACH is concerning a company;
• Information on pre-registration;
• Introduction on DU-obligations;
• Short guidance on naming and identification of substances under 

REACH;
• Glossary and links to other organisations
• Ca. 70 FAQs
• Contact data for individual support (Tel.-Nr., e-mail, Fax)



Information via Internet



Information via Internet

Information about pre-registration:

- Short pdf-information: technical of the pre-registration 

- FAQs about pre-registration

- Links to workshops  

- Information about pre-registration in the REACH Helpdesk

Brochure “First steps under REACH”



How can SMEs be reached?

Experience from NONS:

• SMEs contact usually Chambers of industry and commerce
(Industrie und Handelskammer - IHKs) 

• IHKs prepare answers / information and contact federal states 
ministries (“Länder”) 

• only in specific cases, federal institutions, i.e. Competent 
Authority (CA) were contacted directly by SMEs relating to 
current chemicals legislation



How can SMEs be reached?

• networking with “IHKs / Länder” as well as intensified SME 
support  

• Talks to chambers of industry and commerce, national 
associations, etc. (2007 about 70) 

• REACH information events (e.g. workshop about pre-registration 
2007, IUCLID 5)

• Expert meetings on demand (2007: ca. 25)



Co-operation Federal - Regional level

ECHA -
Helsinki

REACH Helpdesk
(BAuA)

Regional Helpdesks

e.g. REACHnet (NRW), 
REACH Help (BW); 

reach@lgl.bayern.de; 
etc.Companies (Manufacturer, 

DU, Importers etc.)

Inspectorates Industrial 
associations



Foreseen way forward in collaborating with industry

Further workshops in the BAuA planned for 2008 and 2009

Co-operation of the BAuA in workshop row under leadership of 
the UBA

further support of meetings of the IHKs and of federations by
lectures and discussion



Enforcement

German Federal Authorities do not enforce in factories and at 
production sites
Enforcement is in the sovereignty of the Länder (Federal 
Countries, e.g. Bavaria, Saxony,...)
cooperation between federal authorities and regional authorities
(e.g. regular meetings)
- Information letter about REACH for SMEs, especially pre  
registration and foreseen enforcement
- workshop for inspectors 
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