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The Administrative Burden Help desk

n A team of 7 administrators and 2 external contractors

n More than 20 requests in 2010

n Most frequently asked questions:
n How to apply the EU SCM (e.g. definition of administrative vs. 

compliance costs, tariffs used for the calculations, sources of 
information)

n How to report on administrative costs and burdens in draft impact 
assessments

n How to prepare external studies (e.g. drafting of terms of reference)

n New internal communication campaign underway to 
promote the service
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Internal training

n Course included in basic curriculum for administrators 
working on impact assessments

n 7 half-day training sessions with almost 100 participants 
took place in 2010

n Content covered:
n Political / economic background and relevance of administrative burden 

reduction

n Application of the EU SCM step by step in line with Commission Impact 
Assessment Guidelines (incl. practical examples)

n Reporting on administrative costs and burdens in impact assessments
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The Administrative Burden Calculator

n A user friendly web tool accessible to all Commission officials 
since January 2011

n Designed to help colleagues apply the Impact Assessment 
Guidelines and the EU SCM (step by step approach) 

n Functionalities:
n Predefined fields, automatic calculations and numerous help buttons to 

simplify the process and minimise mistakes (i.e. information obligations, 
administrative activities, salary tariffs)

n Possibility to export the data in an Excel sheet that can be annexed to 
the impact assessment report

n Possibility to share and compare calculations with colleagues within the 
DGs

n Library of reference documents
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The welcome page
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The Calculator 1/2
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The Calculator 2/2


