
MUTUAL RECOGNITION – PRODUCT CONTACT POINTS DETAILS 
 
- updated as of 13 January 2010 
 

Member State Product contact point details  Country 
code 

Belgium Madame Tania Pauwels  
SPF Economie, PME, Classes Moyennes et Energie  
Direction générale Qualité et Sécurité  
Division Qualité et Innovation  
Service Normalisation et Compétitivité  
WTC III - 6e étage - Bur. VI.40  
Bd Simon Bolivar 30  
1000  Bruxelles  
Tél.: + 32 2 277 93 47  
Fax : + 32 2 277 54 43  
E-mail : belspoc@economie.fgov.be  
 
Suppléant :  
 
Monsieur Paul Caruso  
SPF Economie, PME, Classes Moyennes et Energie  
Direction générale Qualité et Sécurité  
Division Qualité et Innovation  
Service Normalisation et Compétitivité  
WTC III - 5e étage - Bur. V.43  
Bd Simon Bolivar 30  
1000  Bruxelles  
Tél.: + 32 2 277 66 63  
Fax : + 32 2 277 54 42  
E-mail : belspoc@economie.fgov.be 

BE 

Bulgaria Bulgaria has designated the State Agency for Metrological and Technical 
Surveillance as the Bulgarian Product Contact Point. Contact details are the 
following: 
 
Държавна агенция за метрологичен и технически надзор 
Национален информационен център за технически регламенти 
ул., 6-ти Септември” № 21 

BG 

mailto:belspoc@economie.fgov.be
mailto:belspoc@economie.fgov.be


1000 София, България 
 
Лице за контакт: 
г-жа Виолета Велева 
тел.: +359 2 9814451 
 +359 2 9396730 
факс: +359 2 9861707 
E-mail: nep@damtn.government.bg 
Web-page: http://www.damtn.government.bg/ 
 
State Agency for Metrological and Technical Surveillance 
National Enquiry Point for Technical Regulations 
21, 6-th September Street 
1000 Sofia, BULGARIA 
 
Contact person: 
Ms. Violeta Veleva 
Tel.: +359 2 9814451 
 +359 2 9396730 
Fax: +359 2 9861707 
E-mail: nep@damtn.government.bg 
Web-page: http://www.damtn.government.bg/ 

Czech Republic ProCoP 
 
Odbor vnitrního trhu a sluzeb EU 
Ministerstvo prumyslu a obchodu 
Na Frantisku 32 
CZ - 11015 Praha 1 
 
Contact person: 
Mgr. Barbora Hanáková 
Tel: +420 224 852 470 
Fax: +420 224 853 079 
 
E-mail: procop@mpo.cz 
Web-page: www.mpo.cz/procop 
 

CZ 

Denmark Danish Enterprise and Construction Authority DK 

mailto:nep@damtn.government.bg
http://www.damtn.government.bg/
mailto:nep@damtn.government.bg
http://www.damtn.government.bg/
mailto:procop@mpo.cz
http://www.mpo.cz/procop


Dahlerups Pakhus 
Langelinie Allé 17 
DK-2100 Copenhagen 
 
Telephone: +45 35 46 60 00 
Fax: +45 35 46 60 01 
E-mail: ebst@ebst.dk 
Web-page: www.productcontactpoint.dk 
 

Germany The Federal Agency for Agriculture and Food (BLE) will be the competent 
contact point for food products, agricultural and fish products and products of 
daily use. The Federal Institute for Materials Research and Testing (BAM) is 
the competent contact point for all other products. 
 
The internet portal for both contact points is www.product-contact-point.de 
The portal provides links to the contact points BAM and BLE. 
 
BAM Bundesanstalt für Materialforschung und -prüfung 
BAM Federal Institute for Materials Research and Testing 
Unter den Eichen 87 
D-12205 BERLIN 
fon: +49 30 8104-3702 
fax: +49 30 8104-1947 
e-mail: produktinfostelle@bam.deail 
www.pcp.bam.de 
 
BLE Bundesanstalt für Landwirtschaft und Ernährung 
BLE Federal Agency for Agriculture and Food 
Deichmanns Aue 29 
D-53179 BONN 
fon: +49 228 6845 3499 
fax: +49 228 6845 3790 
e-mail: produktinfo@ble.de 
www.ble.de 

DE 

Estonia Ministry of Economic Affairs and Communications  
 
Majandus- ja Kommunikatsiooniministeerium 
Harju 11, 15072  

EE 

mailto:ebst@ebst.dk
http://www.productcontactpoint.dk/
http://www.product-contact-point.de/
mailto:produktinfostelle@bam.deail
http://www.pcp.bam.de/
mailto:produktinfo@ble.de
http://www.ble.de/cln_099/sid_11D0FF7889ED9A3BECE8D57C4DA107B3/DE/00__Home/homepage__node.html?__nnn=true


Tallinn 
Eesti 
Tel: + (372) 6256405 
Fax: + (372) 6313660 
E-mail: el.teavitamine@mkm.ee 

Ireland National Standards Authority of Ireland 
1 Swift Square 
Northwood 
Santry 
Dublin 9  
Ireland  
 
Telephone: +353 1 807 3800  
Fax: +353 1 807 3838  
E-mail: pcp@nsai.ie 

IE 

Greece Directorate for Quality Policy of the General Secretariat for Industry, via the 
Information Center of ELOT (Hellenic Organization for Standardization) 
 
Hellenic Organization for Standardization (ELOT) 
Information Center for Standards and Technical Regulations 
313 Acharnon St., 111 45 ATHENS 
Mrs. Tzolou Afroditi  
Manager EDP & InfoCenter 
Tel : (+30-210) 21 20 300 
Fax : (+30-210) 21 20 131 
E-mail : elot_764@elot.gr 
 
Mrs. Alexandri Evangelia 
Responsible officer 
Tel : (+30-210) 21 20 202 
Fax : (+30-210) 21 20 131 
E-mail : elot_764@elot.gr 

EL 

Spain Subdirección General de Inspección, Certificación y Asistencia Técnica del 
Comercio Exterior (Secretaría General de Comercio Exterior del Ministerio de 
Industria, Turismo y Comercio) 

 

ES 

mailto:el.teavitamine@mkm.ee
mailto:pcp@nsai.ie
mailto:elot_764@elot.gr
mailto:elot_764@elot.gr


Paseo de la Castellana, 162-6ª planta 
28046 - Madrid 
Tel: 91349.37.70/69  

Fax: 91349.37.40 

E-mail: pcontactpoint@mcx.es 

France  Monsieur Karim MEBTOUCHE 
Ministère de l’économie, de l’industrie et de l’emploi 
DGCIS/SQUALPI 
12, rue Villiot 
75572 Paris Cedex 12 
tél. : 01 53 44 97 04 
fax : 01 53 44 98 88 
http://www.industrie.gouv.fr/normes/squalpi/so_squalpi.php 
E-mail : pcp.france@finances.gouv.fr  
 

FR 

Italy Ministry of Economic Development. 
The Ministry will dedicate a specific email box on website 
www.sviluppoeconomico.gov.it where it could be possible to send requests. 
 
Ministero dello sviluppo economico, 
via Veneto, 33 
ROMA (Italy) 
00 Tel. + (39) 06 47 05 1 
E-mail: pcp.italia@sviluppoeconomico.gov.it 

IT 

Cyprus Cyprus Organization for the Promotion of Quality 
Ministry of Commerce, Industry and Tourism 
13-15, A. Araouzou Str., 
1421 Nicosia - CYPRUS 
Mr. Antonis Ioannou 
Industrial Extention Officer 
Tel.: + 357 22 409 409 
Fax: + 357 22 754 103 
E-mail: aioannou@cys.mcit.gov.cy 
 
and 

CY 

mailto:pcontactpoint@mcx.es
http://www.industrie.gouv.fr/normes/squalpi/so_squalpi.php
mailto:pcp.france@finances.gouv.fr
http://www.sviluppoeconomico.gov.it/
mailto:pcp.italia@sviluppoeconomico.gov.it
mailto:aioannou@cys.mcit.gov.cy


 
Mrs. Thea Andreou 
Tel.: + 357 22 409 404 
Fax: + 357 22 754 103 
E-mail: tandreou@cys.mcit.gov.cy 

Latvia Ministry of Economics, Republic of Latvia 
Str. Brivibas 55 
Riga LV-1519 
LATVIA 
Phone: +(371) 6701 31 43 
E-mail: pcp@em.gov.lv 
Web: http://www.em.gov.lv 

LV 

Lithuania Lina Sabaitiene (Ms) 
Single Point of Contact for Services and Goods 
Jogailos str. 4, LT-01116 Vilnius, Lithuania 
Ph. +370 5 219 4342  Mob. ph. +370 610 49943 
Fax. +370 5 2120160  
E-mail: lina.sabaitiene@lda.lt  
www.lda.lt  

LT 

Luxembourg  Ministère de l’Economie et du Commerce extérieur, Direction de la 
réglementation des marchés et de la consommation 

Mme Lynn Jacoby 

Phone : +352 247 84159 

E-mail : lynn.jacoby@eco.etat.lu 

LU 

Hungary Magyar Kereskedelmi Engedélyezési Hivatal, Ügyfélszolgálati Iroda 
Margit körút 85. 
1024 Budapest 
Hungary 
 
Fax: +36 1  336-7446 
 
Phone: + 36 1 336-7389         
            + 36 1 336-7889  
 

HU 

mailto:tandreou@cys.mcit.gov.cy
mailto:pcp@em.gov.lv
http://www.em.gov.lv/
mailto:lina.sabaitiene@lda.lt
http://www.lda.lt/en/index.html
mailto:lynn.jacoby@eco.etat.lu


E-mail: info@termekpont.hu  
           info@productpoint.hu 
 
www.termekpont.hu  
www.productpoint.hu 

Malta Malta Standards Authority 
Evans Building, Second Floor 
Merchants Street 
Valletta VLT 03 
MALTA 
Tel: +(356) 23952000 
E-mail: pcp.msa@msa.org.mt 
Web: http://www.msa.org.mt 

MT 

Netherlands Informatieloket Antwoord voor Bedrijven 
 
Antwoord voor bedrijven  
PO Box 20105  
2500 EC The Hague  
The Netherlands  
Juliana van Stolberglaan 148  
2595 CL The Hague  
The Netherlands 
 
Telephone number +31 70 3798989 (Working days from 09:00–12:00 and 
13.00–17:00) 
 
Additional information can be found at www.antwoordvoorbedrijven.nl   

NL 

Austria Bundesministerium für Wirtschaft, Familie und Jugend 
Stubenring 1 
!010 Wien, Autriche 
Tel: 0043-1-71100-5555 
Fax: 0043-1-7137995 
http://www.bmwfj.gv.at/Produktinfostelle 

AT 

Poland Ministry of Economy 

Department of Economic Regulations 

PL 

mailto:info@termekpont.hu
mailto:info@productpoint.hu
http://www.termekpont.hu/
http://www.productpoint.hu/
mailto:pcp.msa@msa.org.mt
http://www.msa.org.mt/
http://www.antwoordvoorbedrijven.nl/
http://www.bmwfj.gv.at/BMWA/Service/Produktinfostelle/default.htm


Pl. Trzech Krzyży 3/5, 00-507 Warsaw 

Tel.: +48 (22) 693 58 52 

Fax.: +48 (22) 693 40 25 

E-mail: pcp@mg.gov.pl 

http://www.pcp.mg.gov.pl/ 

 

Portugal ECONOMY, INNOVATION and DEVELOPMENT MINISTRY     
MINISTÉRIO DA ECONOMIA, DA INOVAÇÂO e DO DESENVOLVIMENTO 
  
Instituto Português da Qualidade  
(Industrial products and other products not covered by the remaining PCP’s, 
including temporarily agriculture and fish products) 
 
Contact person: Mrs. Cândida Pires 
E-mail: reg764@mail.ipq.pt  
Tel: 21 294 82 36 
Fax: 21 294 82 23 
Address: Rua António Gião, nº 2, 2829-513 Caparica 
 
This Institute is the PCP’s network coordinator.  
 
FINANCE AND PUBLIC ADMINISTRATION MINISTRY 
(Articles of precious metals, bars and coins of precious metals) 
 
Imprensa Nacional – Casa da Moeda, SA 
Porto Assay Office  
Contact person: Mrs. Isabel Maria Correia de Morais 
Rua Visconde de Bóbeda  
4000 - 109 Porto 
Tel: +351 225 198 100 
Fax:+ 351 225  198 147 
e-mail: isabel.morais@incm.pt  
 

PT 

mailto:pcp@mg.gov.pl
http://www.pcp.mg.gov.pl/


Internal Affairs Ministry 
(Arms and firearms) 
 
National Direction for  the Public Security Police. 
- Department of arms and explosives 
Contact person: Sr. Intendente Francisco António Carrilho Bagina 
E-mail: fabagina@psp.pt 
Tel: + 351218111000 - Ext: 15100  
Fax: + 351 21 387 47 72   
Address: Rua Artilharia 1, nº 21, 1269-003 Lisboa 
Mr. Luis Farinha, Director of Weapons and Explosives Department 
 
HEALTH MINISTRY 
(products for health sector) 
Alto Comissariado da Saúde (High Commissionership for Health).  
 
Contact person: Mrs. Maria Luísa Gouveia 
E-mail: mlgouveia@acs.min-saude.pt 
Tel: + 35121 330 50 43/04 
Fax: + 351 21 330 50 99 
Address: Av. João Crisóstomo, n.º 9, 3.º andar,  
1049-062 Lisboa.  
 
ENVIRONMENTAL, SPATIAL PLANNING AND REGIONAL 
DEVELOPEMENT  
AGENCIA PORTUGUESA DO AMBIENTE (PORTUGUESE 
ENVIRONMENTAL AGENCY) 
 
Contact person Mr. Hélder Gil 
E-mail: helder.gil@apambiente.pt  
Tel: + 351 214728280 
Fax: + 351 214721432 
Address: Rua da Murgueira, 9/9A - Zambujal , 2611-865 Amadora 
 
PUBLIC WORKS, TRANSPORTS AND COMMUNICATIONS MINISTRY  
 
INCI – Instituto da Construção e do Imobiliário, I.P. –  
Contact person: Mrs.Teresa Casaca 
E-mail: teresa.casaca@inci.pt 



Tel: + 351 217946866 
Fax: + 351 217946799 
Address: Avenida Júlio Dinis, nº 11, 1069-010 Lisboa 
 
LABOR AND SOLIDARITY MINISTRY  
(Gambling) 
 
SCML – Santa Casa Misericórdia de Lisboa  
Contact person – Mrs. Ana Paula Matos Barros 
Tel: + 351 321 03 31 
Fax: + 351 323 76 73  
E - mail address: anapaula.barros@jogossantacasa.pt 
 
AGRICULTURE, FISHERIES AND RURAL DEVELOPMENT MINISTRY 
 
Gabinete de Planeamento e Políticas – GPP 
Contact person – Dr. António Temudo Baptista 
Tel: +351 213 819 300 
Fax: +351 213 819 322 
E-mail address: atemudo@gpp.pt 
Address:  Rua Padre António Vieira, n.º 1,  
1099-073 Lisboa 
 

Romania The main Product Contact Point, dealing with the majority of products, is 
established at the Ministry of Economy: 
 
Ministerul Economiei 
Direcţia Cooperare Internaţională, Afaceri Europene 
Calea Victoriei nr. 152, cod 010096, Bucureşti 
România 
Tel. +40212025244 
Fax +40212025245 
E-mail: information_reg764@minind.ro 
Web-page: http://www.minind.ro/ 
 
Besides this main Product Contact Point, there are 4 other Product Contact 
Points for specific areas, as follows: 
 

RO 

mailto:anapaula.barros@jogossantacasa.pt
mailto:information_reg764@minind.ro
http://www.minind.ro/


-           for the veterinary and food safety fields the National Product 
Contact Point is established at the National Authority Sanitary-Veterinary and 
for the Food Safety and has the following contact data: 
 
Autoritatea Naţională Sanitar-Veterinară şi pentru Siguranţa Alimentelor 
Str. Negustori nr. 1B, sector 2, Bucureşti, cod 023951 
România 
Tel. +40728162269 
Fax +40213124967 
E-mail: bortisca@ansv.ro 
Web-page: http://www.ansv.ro 
 
-           for the metrology field the National Product Contact Point is 
established at the Romanian Bureau of Legal Metrology and has the following 
contact data: 
 
Biroul Român de Metrologie Legală 
Direcţia Tehnică 
Şos. Vitan Bârzeşti 11, sector 4, cod 042122, Bucureşti 
România 
Tel. +40213320954 (interior 246) 
Fax +40213320615 
E-mail: Regulament764@brml.ro 
Web-page: www.brml.ro  
 
-           for the construction products the National Product Contact Point is 
established at the Ministry of Regional Development and Housing and has the 
following contact data: 
 
Ministerul Dezvoltării Regionale şi Locuinţei 
Strada Apolodor nr. 17, Latura Nord, sector 5, cod 050741, Bucureşti 
România 
Tel. +40372111409 
E-mail: info@mdrl.ro 
Web-page: www.mdrl.ro 
 

- for the nuclear safety field the National Product Contact Point is 
established at the National Commission for the Control of Nuclear 
Activities and has the following contact data: 

mailto:bortisca@ansv.ro
http://www.ansv.ro/menu.php?modul=judetul.php&idjudet=0&judetul=Centrala
mailto:Regulament764@brml.ro
http://www.brml.ro/
mailto:info@mdrl.ro
http://www.mdrl.ro/


 
Comisia Naţională pentru Controlul Activităţilor Nucleare 
Direcţia Relaţii Internaţionale 
Bd-ul Libertăţii nr. 14, sector 5, cod 050706, Bucureşti 
România 
Tel. +40213173807 
Fax +40318055939 
E-mail: raluca.nadoliu@cncan.ro 
Web-page: www.cncan.ro 
 

Slovenia Slovenian Institute for Standardization (SIST) 
SIST 
Slovenian Institute for Standardization 
Šmartinska cesta 152 
SI - 1000 Ljubljana, Slovenia 
Phone: +386 1 478 3068 
Fax: +386 1 478 3098 
E-mail: info@sist.si 
www.sist.si 

SI 

Slovakia Slovak Office of Standards, Metrology and Testing  
Department of European Affairs 
Head of the Department: Mrs. Kvetoslava Steinlova 
 
Tel : + 421 2 5249 3521 
Fax : + 421 2 5249 3521 
E-mail: productinfo@normoff.gov.sk 

SK 

Finland Ministry of Employment and the Economy/ 
Internal Market and Consumer Policy Group 
P.O. Box 32 
FI-00023 Government, Finland 
 
Contact Person: Ms Leila Vilhunen 
E-mail: sisamarkkinat@tem.fi 
tel: +358 10 606 4686fax: +358 10 604 8998 

FI 

Sweden National Board of Trade / Kommerskollegium   
Box 6803 
S-113 86 Stockholm, Sweden 

SE 

mailto:raluca.nadoliu@cncan.ro
http://www.cncan.ro/
mailto:info@sist.si
http://www.sist.si/
mailto:productinfo@normoff.gov.sk
mailto:sisamarkkinat@tem.fi


Phone: +46 8 690 48 00 
Fax:+46 8 30 67 59 
E-mail: pcp@kommers.se 
URL: http://www.kommers.se/kontaktpunkt/varor 
 

United Kingdom  http://www.businesslink.gov.uk/productcontactpoint 
 
mutual.recognition@berr.gsi.gov.uk  

UK 

 

mailto:pcp@kommers.se
http://www.kommers.se/kontaktpunkt/varor
http://www.businesslink.gov.uk/productcontactpoint
mailto:mutual.recognition@berr.gsi.gov.uk

