


WHAT IS TOURISMlink ?  
 



EU funded initiative  

A EU funded demonstration 
initiative to:  

 
ÅImprove ICT adoption by SMEs in the 

Business to Business tourism 

industry  

 

ÅImprove the competitiveness  of 

the Tourism industry, by enhancing 
business relationships between source 
markets and destinations  

 



EU funded initiative  

 

To facilitate the connection  of SMEs 
to  global digital value chain , 
through the development of simple, 
low - cost, easy to use and 

interoperable  solutions.  

 

 



Linking professional tourism actors (B2B)  

More profit  and less costs  to transact in the tourism industry  

EU funded initiative  

PMS, CRS and 

Channel Manager  

Integration of 

processes 

Integration of 

processes 

Complementary 

offer 

Travel agents 

Tour operators Accommodations 



Focus  

ÅIndustry driven  

ÅEurope  Wide geographical 

scope  

ÅDesigned for small  and 

micro  Tourism actors  

 



Focus  

ÅCreate an architecture  for 

interoperable business 

processes and data exchanges  

ÅConnect  supply and distribution 
systems  

ÅBuild to allow packaging of 
transportation, accommodation & 
ancillary services  

ÅTransactions between trusted  
parties  

ÅCheap & Easy  

ÅFuture proof (mobile 
technologies)  



Benefits for travel agents / TO  

ÅAccess to a wider range of 

tourism offers, and in particular 

niche and specialised 
offers such as, Thematic 

destinations across Europe, 
cultural services etc.  

ÅThe ability to reach many local 
providers, and thus offer 

differentiated 
tourism services .  
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Benefits for travel agents / TO  

ÅThe ability to provide consumers 
with a professional and 

specialized advise on 

specific destinations or products  

ÅIntegrated with existing 

systems used by agents such as 
GDSs 

ÅDeveloped as open source 
available without license costs 
for participants  
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Benefits for travel agents / TO  

ÅTrusted business 
relations thanks to 

authentication mechanisms of 
participating enterprises  

 

ÅIncreased level of 

differentiation  and 

specialization  

 

ÅIncreased revenue 
opportunities  
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Benefits for destinations 
companies  ÅAccess to a wider 

distribution network  

across the European source 
markets  

 

ÅBetter source market 

differentiation  for 

destinations  

 

ÅOpportunity to increase 
occupancy, 
reservations and 
revenues  
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Benefits for destinations 
companies  

ÅBuild for small enterprises  

ÅCompatible  with 

existing IT systems  

ÅFuture  technologies proof 

(mobile)  

ÅTrusted  business relations  

ÅDeveloped as open source  
available without license costs 
for participants  
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Benefits for Consumers  

ÅAccess to a wider range 
of tourism offers, and in 
particular niche and 

specialised  offers .  

ÅExperience a different way of 
travelling off the beaten tracks of 
mass tourism  



WHY TOURISMlink?  
 



The opportunity  

ÅThere is no European  wide  
Tourism  industry  platform  
linking  SMEs in source markets  
and destinations  

 

ÅStill  limited  usage of ICT 
solutions  

 

ÅEU wants  to incourage  adoption 
of ICT  solutions by tourism  SMEs 

 



WHO IS TOURISMlink?  
 



Università  Commerciale Luigi Bocconi  

Scientific support  
 

HOTREC  

EU association representing hotels, restaurants 
and cafes  
 

ECTAA  

EU association of travel agents and tour 
operators  
 

Instituto  Technologico  Hotelero  (ITH)   

Builder  of the platform  
 

ZN.be  Communication agency  

 

Consortium members 



Additional partnerships  



HOW WILL TOURISMlink WORK ?  
 



Project and phases  
 

ÅA 3 years  Project with  3 

main phases  

 

ÅMarket  Analysis  (completed )  

ÅDesign of a cross platform  
framework  

ÅTesting  through  Pilot phases  

 



3 Pilots phases  
 

Three (3) Pilots , each 

including:  

ÅThree  (3) source markets  

ÅOne (1) Destination  

 

Source Source Source 

Destination 

Source Source Source 

Destination 

Source Source Source 

Destination 



Planned pilots  

Supply side in Valencia 

Retailers in Czech Republic 

Retailers in Finland 

Retailers in Croatia 

Supply side in Croatia 

Retailers in Norway 

Retailers in Sweden 

Retailers in Valencia 

Supply side in Rimini 

Retailers in Germany 

Retailers in Italy 

Retailers in Greece 

Retailers in Portugal 

Retailers in Belgium 


