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Summary  –  The principle of free movement of goods is set out in the Treaty on the Functioning of the 
European Union (TFEU) and is directly applicable in all Member States. It obliges Member States to accept 
products lawfully marketed in another Member State and which are not subject to Union harmonisation 
(“principle of mutual recognition”) unless very specific conditions are met. This means that certain 
national technical barriers may be justified, while others may not. To  make the mutual recognition principle 
fully operational, the European Parliament and the Council have adopted Regulation 764/2008. This 
Regulation defines rules for the competent authorities in Member States if they decide to prohibit, modify 
or withdraw a product from the market. Articles 9(2) and 12(4) specify that the Commission must draw up 
and regularly update a “list of Product Contact Points” as well as a “non-exhaustive list of products which 
are not subject to Community harmonisation legislation”.  
These two lists can be consulted online using the ARTICLE 12 IT tools provided by the European Commission. 
One of these tools is available to the general public for online consultation; the other is restricted to EC 
users and involves some management features. This Quick Guide describes the public application. 
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I. Starting ARTICLE 12 
 
 

ARTICLE 12 is publically available from the 
extranet of the European Commission's 
Directorate-General for Enterprise and Industry.  

1.  Open your web browser. 

2. Type the following in the address bar: 
http://www.ec.europa.eu/enterprise/intsub/a12/ 
The main page of the ARTICLE 12 public IT Tool 
appears: 

 

 
 
 

 
The menu bar contains 3 items: 
 

MENU  ACTION  

Mutual 
Recognition 

Opens the main page of the 
ARTICLE 12 application, with 
general information on the 
purpose of the EU Mutual 
Recognition Regulation. 

Products List Overview of products which 
are not subject to 
Community harmonisation 
legislation. The list can be 
filtered on section headings and 
chapters from the Combined 
Nomenclature. 

Contacts List List of “Product Contact Points” 
designated by Member States 
to provide businesses with 
information on any non-
harmonised regulations that 
apply in those Member States, 
for example, national technical 
rules. 

 
Please note that all information is for consulta-
tion only.  
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II. Consulting the  
     Product List 
 
The Product List provides a (non-exhaustive) list 
of products which are not subject to Community 
harmonisation legislation.  

 
 
 
 
 
 

3. Click the List button. 
 
The list of matching products is displayed, with 
their respective CN codes and descriptions: 
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What are "non-harmonised" products? 
There is existing EC legislation which requires all 
Member States to comply with common 
requirements ("harmonised rules") for certain 
products, such as animal and human food and 
railway rolling stock. But some products (or some 
aspects of them) are not subject to harmonised 
rules and each Member State is free to have its 
own "technical rules" about, for example, the 
weight, size, composition, labelling and packaging 
of products manufactured in its area. Articles 9 
and 12 of Regulation 764/2008 on Mutual 
Recognition require that the Commission shall 
draw up, publish and regularly update" a list of 
product contact points as well as an indicative 
and non-exhaustive list of products which are not 
subject to Community harmonisation legislation. 
That information should be available through a 
website.  

 

 

 

 

To consult the Product List: 

1. From the menu bar, select Products List: 

 

 
 
This will open the following page: 

 

 
 

2. To limit the list to a specific section or chapter 
of the Common Nomenclature, pull down the 
selection box and select the appropriate CN 
section or chapter. 

 
 
 

III. Consulting the  
       Contact List 
 
The Contact List provides full details of “Product 
Contact Points” that Member States have 
designated to provide businesses with information 
on any non-harmonised regulations that apply in 
those Member States. 
 
To consult the Contact List: 

1. From the menu bar, select Products List: 
 
 

 
 
This will open the full list of contact points in 
each country: 
 

 
 

http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=CELEX:32008R0764:en:NOT
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2. To look for a specific contact, enter custom 
search criteria in the filter boxes at the top 

of the list and click . 

3. To view the details of one of the contact points 
in the list, click the  icon in front of that 
contact. 
 
The details of the selected contact point are 
displayed: 
 

 
 
Note that if the contact details were entered in 
a non-English language, translations may be 
available in English, German and/or French. To 
view these translations, click the related 
language tabs in the lower Translations 
section: 
 

 
 
If available, the related translations will be 
displays below: 
 

 

 

 

 
 

 
IV. Support 
 

For any question, problem or suggestion, please 
contact the IT Help Desk of DG Enterprise & 
Industry: 

ENTR IT HELPDESK  
 
 
 

Mailto: entr-helpdesk@ec.europa.eu 
 +32 2 296 55 31 
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