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Pillar 1: Employability

Entering the Labour Market - Pathways to Integration



In EMPLOYMENT, about a third of all projects are concerned with the (further) development of pathways to integration, the highest proportion of which is to be found under YOUTHSTART (63%). Projects are addressing shortcomings in existing labour market integration schemes which often lack a true individual focus (standardised services and offers based on the administrative needs of the institution rather than those of the individual) or lack a comprehensive view (issues are being dealt with separately due to restrictions in the remit of individual agencies and limitations to the scope of co-operation between institutions).


Key messages 

·	Pathways to integration constitute a flexible approach that combines guidance, training and job placement actions that match individual needs and interests with labour market needs.
·	Effective pathways involve the target group as active and responsible partners in the decision-making processes, empowering the individual to identify his/her goals and the steps to achieve them.
·	Pathways work best in an environment that supports and encourages partnership and inter-agency working, involving both formal and non-formal actors.
·	Access to appropriate, affordable care facilities during and after participation in pathway schemes is an important condition for enabling many women to enter or return to the labour market.



POLICY BACKGROUND

In some Member States, integration pathways have been a feature of labour market policies for a number of years, e.g. Belgium, France and the Netherlands. Despite the general success of the Dutch Youth Work Guarantee, efforts are under way to i.a. make the services more responsive to the groups most in need, e.g. substance abusers and/or persons with mental health problems, and to strengthen the links between the scheme and the mainstream (apprenticeship) training system. Other Member States are in the process of introducing individualised and co-ordinated actions to combat youth and long-term unemployment as part of their policy priorities under the National employment Action Plans (NAPs).

In the 1998 NAPs, most Member States propose preventive actions under Guideline 1 (tackling youth unemployment) offering support to unemployed young people through a combination of guidance and training. These actions are frequently described in a context and terms that constitute a pathway approach.

13 of the 15 NAPs consider individual action plans the starting point for preventive labour market strategies, many in the form of major programmes such as the UK's New Deal Gateway, The Young in Active Life in Greece, the Youth Progression Programme of Ireland and the Piani di Inserimento Professionale for young people in certain areas of Italy. Where specific programmes are not mentioned, the NAPs describe, for example, "guidance, screening and skills mapping" for young people with a low level of qualification, or "personalised guidance" for young job seekers in training. 

Similarly under Guideline 2 (combating long-term unemployment), 13 Member States propose actions and schemes that can be described as pathway approaches. Austria is establishing outplacement foundations offering a tailored package to each individual and in Germany individual integration plans will be drawn up. France has launched a New Start scheme for the long-term unemployed mobilising the public employment services and all local actors to develop strong local partnerships so all job promotion tools can be used effectively. In Italy, the new employment services will implement training and active labour market policies through a tailor-made, pro-active approach. Several other NAPs introduce changes to the services and functioning of public employment services and many are developing schemes based on partnership approaches. 

In the 1999 NAPs, Member States confirm their commitment to continuing these programmes of reform proposing further changes to, or extending the actions initiated in 1998. 

From the experience of EMPLOYMENT projects, a number of practical lessons can be drawn on how to implement a pathway approach that enhances and facilitates Member States' actions related to Guidelines 1 and 2.


STRATEGIC LESSONS

The concept of 'pathways to integration' implies that successful integration into the labour market - particularly for the most vulnerable groups - is based on a multistage integration process which takes place at several levels. It involves integration on the economic, social and cultural levels. The approach integrates different types of expertise and involves a process of co-ordinating and managing the input of relevant services, agencies and employers. The challenge of ‘working together’ applies to all stages of the process.

EMPLOYMENT pathway projects have experimented with a wide range of services and activities from which 'progression routes' have been customised to meet individual needs. The combination of the elements below has been identified as essential for their success. The first four concern new developments in the employment, education and training systems while the last four focus on individual progression.

Project numbers indicated in the following sections refer to the European project data base.

Co-ordination & networking of all relevant agencies and actors, formal and informal, at local level in order to provide a transparent and coherent range of services with easy access for the individual.

·	Many formal institutions and agencies have little experience of close co-operation between departments or with actors outside the institutional framework. This seriously restricts their 'field of vision' and range of activity, thus limiting the effect (and relevance) of their actions.

Project promoters have established new co-operation relationships, e.g. between statutory and non-formal actors, and developed new management models for extended partnership or network co-operation. A key issue in this respect has been the clarification of the roles and responsibilities of the various partners in order to avoid duplication or gaps in the provision of services. New management models include structuring the development of a range of specialised services at regional or local level, building in in-service training and evaluation systems and professional development support for staff and establishing local centres with local multi-agency steering groups. 

Some projects have gone further than establishing multi-agency networks to support the employment integration of a particular target group. They have instead based their activities on the overall economic and social situation in their locality and brought together public, economic, social and civic players in a partnership aimed at addressing the wider issue of employment promotion. Such a territorial approach carries the benefit of 'economy of scale' and a strengthened mainstreaming effect because the actions are closely linked to policy development and implementation within a given territory. In the Vallés Occidental in Catalonia, Spain, a YOUTHSTART project set up an integrated regional partnership and local municipal networks to help disaffected young people in their transition to active and working life. This approach proved to be very successful and the co-operative relationships that were created laid the foundations for a Territorial Employment Pact. This Pact is now developing and extending training and integration policies for those groups and areas that are effected by structural unemployment.('ORIENTACION': Y-1995-ESP-060)

·	An important aspect of all pathway networking is the involvement of employers, in particular, and co-operation with business and industry in general. Projects have developed a variety of approaches to mobilise employers such as tapping into existing employer networks, piggy-backing on employer goodwill in other spheres, or the setting up of specific employer networks.

Since 1996, a European level thematic group under HORIZON including employer representatives has focused on the issue of employer commitment and support for the labour market integration of people with disabilities, "The Role of Employers vis-à-vis People with Disabilities". The employers in the group have indicated that they prefer to receive support from their peers rather than being guided by professionals. Consequently, employer networks are being set up in a number of Member States, notably IRL, A, FIN and Ukgb, where they are seen as a useful tool to enhance employment opportunities for disadvantaged groups.

In Ireland, a large manufacturing company initially set up the CODE project (H-1997-IRL-571) to upgrade and safeguard the employability skills of in-house deaf craftsmen. It also created a regional employer network to establish valuable links with other companies employing people with disabilities. This employer-led network is helping to spread the positive outcome of the project into the wider business community and to make other employers conscious of the fact that a modern manufacturing company has successfully established a model of best practice in the professional development of employees with disabilities.

·	EMPLOYMENT experience has shown that one of the keys to successful provision for disadvantaged groups is multi-agency working, especially at local level. Since non-formal organisations, including target group organisations, are often in direct contact with disadvantaged people and thus more geared towards their needs and aspirations, networks that involve these organisations as equal partners in all aspects of the planning and delivery of services achieve better results. 

As part of Wallonia's policy for the integration of migrants, regional integration agents are working from six local integration centres to promote better co-ordinated information, guidance, training and placement of immigrant job seekers, bringing all relevant institutions, including groups representing immigrants, to work together on practical projects and to develop a stance on local policy development. (RIA: I-1997-BFr-536)

·	Many people are bewildered, discouraged or side-tracked by the wide range of services and organisations which might assist them towards social integration and employment.

From this perspective, the development of integrated or partnership approaches may need to be taken further than mere streamlining and co-ordination of the services provided by different agencies and organisations to the creation of a new form of service immediately accessible to vulnerable groups.

The establishment of joint services and access points, so-called one-stop shops, located outside formal agencies and in places close to the people concerned has proven an effective strategy for many projects such as the EUROTRAMP project in Bologna (HD-1995-IT-021) which has set up access points for information on life, learning and work for people with HIV-AIDS in various centres and institutions normally frequented by them. The access points are staffed by HIV positive people professionally trained by the project. 

Provision of remedial education and (pre-) vocational training to bridge the gap between individual competencies and the requirements of e.g. training courses or specific job areas. 

·	People who have been absent from the labour market for some time or who have never held a regular job often need to be (re-)introduced to the world of work in order to successfully integrate into working life.

Projects have developed new components of (pre-)vocational training focusing on preparation for the workplace such as introducing trainees to company behaviour and culture, familiarisation with the new information and communication technologies and the teaching of technical language. In a support centre for women ex-prisoners in Athens, the LYSIDESMI project (I-1997-GR-540) offers a menu of interrelated activities in response to the group’s own needs with strong emphasis on acquisition of social and basic skills revolving around self-confidence, self-image, motivation, language and communication, learning habits, management of personal and family needs, autonomous handling of information, etc.

·	Effective pathways offer a whole range of skills development components which support and complement each other. Each usually requires different teacher skills and learning environments and, consequently, are not necessarily best delivered by the one and same institution.

Typically, projects have established close working relationships between education, training and other institutions and with the local business community in order to provide for each individual the educational support they need using the appropriate learning methods and settings. This is the case of the SOFIA GIOVANI project (Y-1995-IT-045) which has established a network between social services, schools and enterprises to provide customised learning for (potential) school drop-outs. The project contributed to a full-scale review of training provision in Veneto and participating schools now serve as 'second chance' providers.

·	The success and effectiveness of education and training programmes for disadvantaged groups is closely linked to the skills of those facilitating the learning processes. Many EMPLOYMENT projects have undertaken 'training of trainers' activities to make them better aware of, and able to respond to the needs of these groups. 

The Danish project GOAL (Y-1997-DK-51x) has developed a practical manual for counsellors, teachers and instructors in social learning programmes for young people focusing on the relationship with the target group and including guidelines on instructor profiles, roles and communication methodologies.

Support for job placement in the form of mediation and job brokerage services matching individuals with jobs.

·	Projects have, in many instances, adopted new approaches to reduce the distance to the labour market for disadvantaged groups, e.g. through training in job responsibility and matching lifestyle to jobs, setting up counselling services (peer and mentor support), creating supportive environments (training in the workplace, job coaching, mobilising colleagues' support) and securing placements in flexible jobs (part-time, flexitime, temporary, secondment). A Dutch project places candidates with disabilities in companies through secondment. It provides job matching and a ‘before and after’ service for SMEs to get people with disabilities into short-term employment, often leading to longer-term work contracts. (LOWERING THE JOB THRESHOLD: HH-1995-NL-003 & 007)

·	To achieve and support placement in mainstream jobs, EMPLOYMENT projects have set out to build rapport with SMEs providing 'before and after' assistance and follow-up services, e.g. helplines, negotiation in shop-floor conflicts, etc. Projects have also established local (informal) networks to create a positive environment for the creation and maintenance of jobs for disadvantaged groups.
In Spain, 42 companies collaborated with a large NGO acting as project promoter to establish joint assessment of potential trainees from disadvantaged groups. With project staff, they developed joint guidance and supervision processes, whilst the specific training was provided by each company. Companies noted a better return on their investment in training workers from disadvantaged groups. ("EUROPA 2000": HD-1995-ESP-077 & I-1997-ESP-534)
 
The role of Employment & Placement Services

Projects have developed ways of complementing the services offered by Public Employment Services through direct co-operation on mediation activities:

Promoting access to job offers: Projects are able to provide access to new jobs in the third sector; help enterprises create new posts for lesser qualified personnel (job canvassing); help create secondary labour market posts where there are few alternatives; develop more effective ways of registering job opportunities at local level; facilitate a more gradual recruitment via tailored training, work experience schemes and in-work tutoring; address issues of prejudice, discrimination and stereo-typing through specialised in-service training for employment services staff.
Enriching systematic individual follow-up: Developing individual assessment systems to match employers recruitment practice; developing individual action plans and follow-up, including individual ‘contract’ models; assisting job seekers in self- assessment; establishing brokerage or mediation services for specific groups.
Delivering joint service provision at local level: Establishing one-stop shops or information centres combining employment advice with citizen's advice, either covering a specific neighbourhood or a specific target group; setting up centralised information systems for job seekers in a particular sector; speeding up job search and job matching through computer-based file management and job search techniques.

Identification & follow-up of individuals through tracking systems, outreach work, involvement of formal & informal mediators.

·	A significant number of disaffected young people and other disadvantaged persons are not being reached by the formal systems or the employment services so there is a need to use other channels to access these people.

Projects run by non-formal community groups, local associations, youth services and sports and recreational groups are the most successful in reaching and motivating disaffected young people and disadvantaged adults and frequently serve as effective intermediaries. They either develop their own expertise in guidance and counselling or build on the trust which they have established with these individuals in preparing them for, or accompanying them during, interviews with formal guidance and other services. Particularly effective approaches to initial socialisation and engagement include the use of artistic and cultural media, neighbourhood-based initiatives and peer group intervention such as the teams of young voluntary peer educators of the PEER PLUS project (Y-1995-Ukni-003) who identify young people at risk in their Belfast neighbourhood, offering support in areas such as health and sex education, vocational training and life choices.

·	Women who have interrupted their career due to care responsibilities face particular problems when returning to the labour market. Their access to information is often limited, they are not necessarily familiar with the formal training or employment services, and they are often unsure of their skills and abilities.

NOW projects have developed effective methods for reaching such women. Dissemination of information in places that women frequent, low threshold information sessions and individual interviews help women overcome the first barriers. Projects also systematically follow-up trainees, taking into account their family environment and the availability of care and transport facilities. A project in the UK found that even highly qualified and experienced women needed special support to re-enter the labour market. They did not know what steps to take and feared that their skills were well out of date, particularly in relation to technological advancements. (ACCESSING HIGHER LEVEL MANAGEMENT JOBS FOR HIGHLY QUALIFIED WOMEN: N-1997-Ukgb-514)

Guidance & counselling based on a personalised, flexible approach in which the individual is seen as an equal and responsible partner.

·	A large number of young people, particularly those who have rejected many of the values of mainstream society, are only attracted by programmes which recognise their needs and expectations and for which they can have a sense of ownership. 

The clear message from many YOUTHSTART projects is that the success of actions within the programme depends on the degree of young people’s active involvement in the processes that concern them. This is often a difficult message for mainstream providers to accept. For this reason it is important that there is a recognition, at policy level, that the active involvement of the target group is a prerequisite for the success and effectiveness of labour market integration programmes for (disadvantaged) young people. In the ECO-ORPHEUS project (Y-1997-GR-520) in northern Greece, young people manage youth information and guidance centres and they are also involved in training activities. A young participant represents the project in a national thematic group.

Internet cafés provide an informal environment in which young people who would not approach formal guidance and counselling centres are able to independently explore, at their own initiative and pace, opportunities for training or work while at the same time developing their IT skills. Often, the cafés are staffed by young people who act as facilitators and counsellors for their peers. The SURF IN GALAXY INTERNET CAFÉ project (Y-1997-D-512) in Kiel, Germany, targets girls and young women with the aim of awakening their interest in the new technologies providing training and guidance about job opportunities in this sector. A core group of 10 young women  pass on their newly-acquired knowledge to other girls and young women, developing course concepts for various age groups and actually running these courses in the Internet Café.

·	Women re-entering the labour market are often automatically geared towards traditional female sectors. This reinforces the segregation of the labour market whereby a wide range of women's talents remains untapped. 

NOW projects promote gender-neutral guidance and counselling methods that diversify the occupational choice of women. This is combined with careful observation and anticipation of labour market developments and the skill requirements of different economic sectors, especially in growth areas. A project in France training women to work as computer maintenance staff liaised closely with the employment and careers guidance services to raise their awareness of the wide range of job opportunities for women in technological areas. (Formation à la qualification dans les nouveaux domaines professionnels de la maiNTENANCE: N-1995-F-077)

·	Adult job-seekers of migrant origin or in difficult personal situations (e.g. ex-prisoners or recovering substance abusers) often face discrimination by services that have no specific knowledge of the cultural and social barriers to their integration.

INTEGRA projects have developed special training for advice and guidance workers, social workers and other professionals operating within employment advice centres, social services and training institutions. Intercultural training is particularly in demand. In this respect, organisations set up by the target group themselves, such as migrant and refugee organisations, have played a significant role in identifying the range of needs, type of support and the particular solutions available to their community group. 

·	Integrating people with disabilities into employment requires specific measures (e.g. related to working conditions). Disabled people themselves are in the best position to advise other disabled people as well as potential employers about their employment possibilities. 

HORIZON projects have developed training methods for people with disabilities to become peer counsellors. Disabled people learn how to advise on training, placement and employment matters. The training also concerns prerequisites or flanking measures for employment such as housing and transport. This is the approach adopted by a German project which is actually managed and run by people with disabilities, illustrating the work potential of people with disabilities to employers. (GRUNDLEGENDE BERATUNG ZUR EINGLIEDERUNG BEHINDERTER MENSCHEN IN DAS ARBEITSLEBEN: H-1997-D-690)
 
Formulation and follow-up of individual action plans that serve as a contract for the individual with him/herself and with the surrounding environment.

·	Projects have enhanced the notion of individual action plans to include mapping of starting competencies and recognition of prior experience and skills. 

New methodologies have been developed such as NICT tools for skills mapping, models for assessment of informal, key or personal skills and abilities not necessarily reflected in formal skills. Through transnational NOW partnerships, concepts like the Accreditation of Prior Learning (APL) have been adopted in more Member States. Especially for women returners, APL is an extremely valuable tool for obtaining maximum recognition of skills acquired outside regular training and labour market systems, e.g. through family life or voluntary work, particularly where qualification systems are becoming modularised or new basic qualification diplomas are created. The ACCREDITATION OF UNPAID VOLUNTARY WORK project (N-1995-UKgb-028) developed an accredited competency-based qualification that recognised the managerial skills of women doing unpaid voluntary work for charities and other non-profit organisations.

·	For the individual to manage and achieve his/her action plan it must be based on realistic goals and include mechanisms for the charting of progress.

In recognition that progression is not always regular and often depends on the impact of external factors, projects have introduced intermediate targets and flexible timeframes and developed models for tracking of intermediate achievements along a pathway, including self-evaluation techniques and use of peer group feedback methods. A number of EMPLOYMENT projects have established quantitative and qualitative indicators of improvements in a range of key transferable skills that are prerequisite to achievement in learning, qualifications and jobs. By combining sets of quantitative and qualitative indicators and involving a range of organisations in testing their validity, these projects have been able, over time, to gain greater recognition for their assessment techniques among training providers and employers. Projects in UKgb have been particularly active in this area, e.g; the HORUS project (Y-1995-Ukgb-032) which, as part of a multimedia training programme for 'low achievers', has drawn up a set of outcomes for employability skills, including a graphical system of review targets enabling participants to view and record their progress on screen. The review package is specifically designed to meet the criteria of recognised accreditation schemes.

Monitoring & support throughout the integration process, e.g. through mentoring and tutoring schemes offering continuous, personal support.

·	People who have been alienated from the world of learning or work need additional, individualised support to reassure and guide them. Counsellors and advisors within formal services are not always the best placed to provide such support (element of 'control', formal environment, limited availability, lack of time, lack of all-round understanding of the individual).

Many projects have experimented with different models of mentoring and tutoring ranging from specially assigned key workers within projects to voluntary mentors from the local (business) community, workplace tutors, 'foster' colleagues and peer support or 'buddy' teams. The involvement of the family environment has also proved a successful strategy to overcome barriers, particularly in the case of women from ethnic minorities. To assist mentors and tutors in their work, projects have set up specific training programmes, mutual support networks and helpline services. 

The CREATIF project (HH-1995-A-016) has developed a 'foster colleague' support model (Patenkollegenmodell) for people with mental health difficulties. It recruits work colleagues to help a new employee with disabilities to integrate into the workplace. Foster colleagues receive individualised training to prepare them for their role. This type of partner support has proven especially beneficial in cases where an existing employee develops mental health problems and, as a result, faces the prospect of job loss.

In Rhône-Alpes, individual tutoring is a key element of a training project for young people on social housing estates. Professional tutors from the training organisation collaborate with 'lay' workplace tutors for whom practical training, based on their own experiences, is provided addressing issues such as youth culture, supervision techniques and conflict management. (NEW OBJECTIVES, NEW CHALLENGES FOR YOUNG EUROPE: Y-1995-F-015)


CONTRIBUTION TO POLICY AND PRACTICE

·	Pathway projects have contributed to policy formulation and initiated local development in favour of the integration of groups experiencing difficulties.

In the UK, YOUTHSTART pathway projects have influenced the development of the New Deal Gateway for 18-24 year olds in their local area and a number of projects are also closely involved in the implementation of local programmes. The YOUTHSTART 2000 project (Y-1997-Ukgb-550) in Birmingham has developed a mentoring programme and an accredited training package for mentors which is being used to train New Deal mentors and the project manager is a member of the Birmingham New Deal Mentoring Steering Group. A CD-ROM produced by the project to inform young people about mentoring is being used by the local Employment Service New Deal Advisors.
 
The UK authorities intend to identify the best practice from YOUTHSTART projects and to continue to feed this into all aspects of the New Deal. A special effort will be made to target those responsible for the delivery of the various options and activities to help them in their quest to give all young people a chance of gaining and sustaining employment.

In 1997, a European thematic working group under YOUTHSTART, led by UKgb and composed of project promoters, developed a model pathway approach to provision for disaffected young people. The publication 'Unlocking Young People's Potential' identifies and outlines the four key stages of the so-called comprehensive pathway approach – engagement, empowerment, learning and integration. The publication also includes guidelines and recommendations for practitioners and policy makers.

·	Co-operation between projects and public agencies and services, employers and the social partners and the non-formal sector has led to the establishment of permanent structures or networks which ensure that the totality of the issues are taken into account, all possible solutions considered and that agreed actions are those best suited to meeting the needs of the groups in question. 

INTEGRA projects have, in many cases, established formal co-operation agreements between public services and voluntary organisations to provide information and support, often involving cultural and social mediators, for refugees and migrants who encounter difficulties in accessing local services and finding work due to a lack of understanding of the social and employment systems. In the context of Helsinki’s Integration Plan for immigrants, the City as promoter of the SISU project (I-1997-FIN-519) works with local services and immigrant groups to deliver three-year Personal Integration Plans to individual immigrants. Seminars promote direct contact between immigrants and local officers with a view to open the decision-making process to immigrants’ expressed needs..

·	HORIZON projects have served as catalysts for the development of specialised mediation services for the disabled, in particular in relation to the 'professionalisation' of the role of mediators that support the individual throughout the whole integration process. 

A mediator needs a versatile range of skills so projects have, with success, developed the concept of  'mediation teams', including people with a commercial background, psychologists, legal specialists, etc. Also, projects have worked on defining the profile and qualifications of mediators in order to obtain formal and legal recognition of this role. The BERDINTASUNA project (H-1997-ESP-501) in the Basque Country has addressed the complexity of disability, the frequently unexplored work potential of people with disabilities, the need for relevant training and the lack of awareness, etc. by setting up a  comprehensive and professional mediation service for people with disabilities. The project uses ‘social marketing’ strategies to establish business-like contacts with employers and to raise the profile of mediation in the market place. It is continually extending its pool of interested employers and works to disseminate good practice among other employment agencies and training organisations in the region.

·	In NOW, pathway approaches that take account of women specific career paths and life situations have been successful in contributing to the desegregation of the labour market. 

Many projects in northern European countries have provided women with new opportunities for exploring a wider range of jobs taking into account the women’s needs and skills. This has enabled women to gain access to jobs that were previously mainly considered for men only. By closely watching developments in the construction industry, the Danish project KVINDER I BYGGEBRANCHEN (N-1995-DK-001) designed a new job profile that took account of the changing demands on construction site managers (computer-based planning and process management, just-in-time delivery, multi-cultural workforce). It successfully trained female engineers to take on these new roles for which they were well qualified. 


SELECTED REFERENCES


PROJECTS

CO-ORDINATION & NETWORKING
HORIZON: Thader (H-1997-ESP-528); Silenos (HH-1995-P-003) 
INTEGRA: Euro-Insertion (HD-1995-F-125); Andrea (HD-1995-IT-018); Informazione e cultura come strumento di lavoro (I-1997-IT-545)
YOUTHSTART: SYSFAL (Y-1997-Bfr-535); Co-train/Network (Y-1995-DK-001 & Y-1997-DK-501); Nuori-Youth (Y-1995-FIN-003); 


·	Territorial Approach
HORIZON: Burjassot 2000 (H-1995-ESP-095)
INTEGRA: Locoactive (I-1997-BFr-553)
	YOUTHSTART: A Locally-based Network Approach to Prevent School Failure (Y-1995-
D-015); 'Orientación de jóvenes con deficiencias formativas en el Vallés Occidental (Y-1995-ESP-060); Ung I Parken (Y-1997-DK-512)

·	Employer Networks
HORIZON: CODE (H-1997-IRL-571); ACCEPT (HH-1995-Ukgb-013 & H-1997-Ukgb-546) 

·	Target Group Participation
NOW: Ana-Marta (N-1995-Bnl-005); Habiter au quotidien (N-1997-F-558)
HORIZON: Employment by local co-operation (H-1997-NL-506); RUMO Networks (HH-1995-P-038)
INTEGRA: RIA (I-1997-BFr-536); Transcap (HD-1995-Ukgb-014); SISU INTEGRA (I-1997-Ukgb-597); Moving On (HD-1995-Ukni-002);
YOUTHSTART: ADVANCE (Y-1995-S-010)

·	One-Stop-Shops
HORIZON: Employment Solutions (H-1997-Ukgb-505) 
INTEGRA: EuroTramp (HD-1995-IT-021); Odissea (HD-1995-IT-003); Odissea Basso Belice (HD-1995-IT-036) 

REMEDIAL EDUCATION & (PRE-)VOCATIONAL TRAINING
NOW: Making the future work (N-1995-FIN-001)
HORIZON: Job Server (HH-1995-Bnl-010 & H-1997-Bnl-515); MAREPA (H-1997-D-518); ACCEPT (HH-1995-Ukgb-013 & H-1997-Ukgb-546) 
INTEGRA: Lysidesmi (I-1997-GR-540); EUROPAS (HD-1995-F-093 & I-1997-F-643); Perspectieven voor migranten (HD-1995-NL-003) 
YOUTHSTART: Euro Alfa (Y-1995-DK-005); KICK (Y-1997-DK-509); Red 20 (Y-1997-ESP-534); Passerelles pour les jeunes (Y-1995-F-035); Fountain (Y-1997-IRL-510); Learning to Learn (Y-1995-IRL-009); Drop In Partnership (Y-1995-DK-002, Y-1995-IRL-008, Y-1995-NL-008, Y-1995-FIN-004); Bridge Project (Y-1995-Ukni-004)

·	"Networking"
YOUTHSTART: Co-train/Network (Y-1995-DK-001 & Y-1997-DK-501); Programa de orientación profesional para jóvenes con dificultades especiales (Y-1997-ESP-505); Sofia Giovani (Y-1995-IT-045)

·	"Training of trainers"
NOW: Empowerment (N-1997-S-501)
INTEGRA: Odissea (HD-1995-IT-003)
YOUTHSTART: GOAL (Y-1997-DK-51x); Equilibrium (Y-1995-FIN-008)

JOB PLACEMENT
NOW: Ana Labora (N-1997-Bnl-511); Vulcana (N-1997-ESP-530)
HORIZON: ILMO (H-1997-ESP-663&664); Lowering the Job Threshold (HH-1995-NL-003 & 007)
INTEGRA: RIA (I-1997-BFr-536); Multikulturel formidler år 2000 (HD-1995-DK-002); MABiS (I-1997-D-557); "Europa 2000" (HD-1995-ESP-077); Itaca (I-1997-ESP-635); Andrea (HD-1995-IT-018); Gateway (I-1997-NL-508); Vluchtelingen Werk Werkt (I-1997-NL-558); Rinkeby Business House (HD-1995-S-008)
YOUTHSTART: Trebalan (Y-1997-ESP-511); Labora 20 (Y-1997-ESP-583); Cemain (Y-1997-ESP-638) 

IDENTIFICATION & FOLLOW-UP
NOW: Prima (N-1997-NL-537); Combining Childcare with Studies (N-1997-S-511); Accessing Higher Level Management Jobs for Highly Qualified Women (N-1997-Ukgb-514)
HORIZON: RENAACE (HH-1995-P-011)
INTEGRA: AXION (I-1997-BFr-545); Europa Fortæller (HD-1995-DK-001); Insertion et adaptation à la societé (HD-1995-F-052); R.U.G.s (I-1997-Ukgb-545); Moving On (HD-1995-Ukni-002)
YOUTHSTART: ARTISAN Partnership (Y-1997-DK-514 & IRL-519 & F-577 & P-525 & IT-666 & Ukgb-561); Mobil-YOUTHSTART (Y-1995-D-008); Enredadera (Y-1997-ESP-567); Equilibrium (Y-1995-FIN-008); Via Joven (Y-1995-Ukgb-041); Peer Plus (Y-1995-Ukni-003)
	
GUIDANCE & COUNSELLING
NOW: Formation à la Qualification dans les Nouveaux Domaines Professionnels de la Maintenance (N-1995-F-077)
HORIZON: Grundlegende Beratung zur Eingliederung Behinderter Menschen in das Arbeitsleben (H-1997-D-690)
INTEGRA: HORIZON Guidance Project (HD-1995-Ukgb-024)
YOUTHSTART: The Surf in Galaxy Internet Café (Y-1997-D-512); Eco-Orpheus (Y-1997-GR-520); Perseo & Pléyades (Y-1995-ESP-015 & Y-1997-ESP-601); Club de empleo (Y-1997-ESP-643); Youth Employment Support Project (Y-1995-IRL-014); Towards a Second Chance School (Y-1997-IRL-515)

INDIVIDUAL ACTION PLANS
NOW: Le suivi accompagnement personnalisé (N-1995-D-004); Femme Compétence (N-1995-D-005); Milestones to Quality through Equality (N-1995-UKgb 022); Edu-Care Link Schemes (N-1997-Ukgb-537)
HORIZON: Supported Employment (H-1995-NL-003 & 007)
INTEGRA: Vluchtelingen Werk Werkt (I-1997-NL-558); Amigra ( I-1997-A-515)
YOUTHSTART: Burjassot 2000 (Y-1997-ESP-520); Sofia Giovani (Y-1995-IT-045)

·	Accreditation of Prior Learning
NOW: Accreditation of Unpaid Voluntary Work (N-1995-Ukgb-028)

·	Tracking of intermediate achievements
NOW: Developing Initiative for Women in Jobs (N-1995-Ukgb-070)
HORIZON: Commercial Reality (HH-1995-Ukgb-003)
INTEGRA: Vocational Qualification of Refugees & Migrants (HD-1995-D-002); Melabous 2 (I-1997-GR531); JANUS Chantiers-solidaires (HD-1995-F-079); TARGET (I-1997-IRL-505); The Edinburgh Homeless Project (I-1997-Ukgb504); R.U.G.s (I-1997-Ukgb-545) 
YOUTHSTART: Youth Choices (Y-1995-Ukgb-052); HORUS (Y-1995-Ukgb-032); Youthtrain 2000 (Y-1997-Ukgb527);

MONITORING & SUPPORT
NOW: Toeleiden van vrouwen naar werk (N-1997-NL-508); Techno-mentoring (N-1997-NL-516); Ban Padilanti (N-1997-NL-535)
HORIZON: CREATIF (HH-1995-A-016)
INTEGRA: Diploma for Social Economy development Workers (HD-1995-IRL-006); Integrated Work Development Programme (HD-1995-Ukgb-030); Moving On (HD-1995-Ukni-002)
YOUTHSTART: Integriertes Jugendwohnen (Y-1995-D-040); Epicheirein (Y-1997-GR-510); Barcelona, Oportunitat Pels Joves (Y-1997-ESP-564); New Objectives; New Challenges for Young Europe (Y-1995-F-015); Mentoring Action Project (Y-1995-Ukgb-035); CHERUB (Y-1995-Ukgb-037); INTERSECTION (Y-1995-Ukgb-023); INITIATE (Y-1997-Ukgb-519); Options & Progression in Transition (Y-1997-Ukni-504)

CONTRIBUTION TO POLICY & PRACTICE
NOW: Kvinder i Byggebranchen (N-1995-DK-001); Equality-Employment-Ecology (N-1995-A-001)
HORIZON: Berdintasuna (H-1997-ESP-501)
INTEGRA: Odissea Basso Belice (HD-1995-IT-036); SISU (I-1997-FIN-519)
YOUTHSTART: Youthstart 2000 (Y-1997-Ukgb-550)

PROJECTS ILLUSTRATING A FULL PATHWAY APPROACH
NOW: (Pratikas (N-1995-D-045); Vocational Training for Women in Multimedia (N-1995-D-058 +N-1997-D-513); Women in Electronics (N-1995-IRL-036); BERTA (N-1995-FIN-006); Mobile Courage (N-1997-S-511) 
HORIZON: ILMO (H-1997-ESP-663 & 664); TORNEO (HH-1995-Ukgb-059)
INTEGRA: Social vocational integration of prisoners and ex-convicts (HD-1995-D-008); Personas Horizon (HD-1995-ESP-064-067)
YOUTHSTART: Maternal/Work and Family (Y-1995-DK-003 & Y-1997-DK-504); A Locally-based Network Approach to Prevent School Failure (Y-1995-D-015); "Red de proyectos de menores tutelados" (Y-1997-ESP-504,535,575,591,613&???); Learning to Work (Y-1997-IRL-526); Northern European Training Schools (Y-1995-Ukgb-018); Project Advance (Y-1995-Ukgb-034); TWENTY (Y-1995-Ukgb-020); PARA (Y-1997-Ukgb-516); Vista (Y-1997-UKgb-557); Options & Progression in Transition (Y-1997-Ukni-504)


PUBLICATIONS

EMPLOYMENT
"Forging strong local partnership" Innovations n° 1; European Commission (ISBN: 92-828-2760-7)

"La ridefinizione di servizi per l'impiego. Contributi delle sperimentationi in Occupazione"        (Re-defining Employment Services: Experiments under the Employment Initiative); SNS Occupazione ISFOL 1999 

"Soft Indicators: demonstrating progress and recognising achievement" Report of a survey of EMPLOYMENT projects; Employment Support Unit Ukgb

HORIZON
“The Ability to Work, Employers, Employment and People with Disabilities” Innovations 
 n° 3; European Commission (ISBN: 92-828-3220-1)

"HORIZON: Working with Employers" Report by the Employment Support Unit Ukgb

“HORIZON Seminar Project Catalogue” & "HORIZON Seminar Report - Partners for Progress", Copenhagen, 4-5 Dec. 1998

"Universidad y Diversidad" (University and Diversity) publication by the ACCESO 25
 project (H-1997-ESP-597), Francisco Alcantud, Universitat de Valencia Estudi General - Servei de Publications (ISBN: 84-370-3332-2)

INTEGRA
"Employment and Solidarity - Integrating vulnerable groups into economic activity" Innovations n° 7, European Commission (ISBN: 92-828-4632-6)

YOUTHSTART
"Unlocking young people's potential" Innovations n° 2, European Commission (ISBN: 92-828-2770-4)

Series of Cook Books produced by ACIU, Denmark, 1999-2000:
1.	Teenage Mothers - three training modules for young mothers: available in Danish (87-90021-32-0) and English (87-90021-11-8)
2.	Network- a counsellors' network in Skanderborg: available in Danish (87-90021-32-0)
3.	Make Room for Young People: available in Danish (87-90021-05-3), text available in English and French
4.	In Trouble with the Law - ideas for working with young offenders: available in Danish (87-90021-09-6)
5.	Insight - Overview, a tool for describing target groups: available in Danish
6.	KICK - modular IT training course for young people by young people: available in Danish
7.	Leaving School for the Future - 9th & 10th grade work experience and placements abroad: available in Danish (87-90021-56-8)

"Prevention of Early School Leaving - The YOUTHSTART Experience" Papers of national conference on integrated approaches; YOUTHSTART NSS Ireland, April 1998

"The Learning Experience" Case studies on local integrated strategies to tackle educational disadvantage; YOUTHSTART NSS Ireland and the Combat Poverty Agency, Oct. 1999 (ISBN: 1-871643-71-6)

"YOUTHSTART: en route to success" Report by the Employment Support Unit Ukgb

"Passerelles pour les jeunes - Des partenaires européens dans la lutte contre l'exclusion" (Pathways for Young People - European Partners in the Fight against Exclusion) Report of transnational partnership (Y-1995-F-035 & Y-1995-F-077 &-Y-1995-IT-039 & Y-1995-FIN-006), Collection Logiques Sociales, L'Harmattan France, 1999 (ISBN: 2-7384-7717-8)

"Samverka!" (Co-operating!) Report of ADVANCE Project (Y-1995-S-010) published by Länsstyrelsen i Norrbottens Län (regional authority), Rapportserie N° 11, 1998 (ISSN: 0283-9636)

OTHER
"Pathways to integration" Report of European Seminar, Bruges 16-17 October 1997



