
eNewsletter September 2010

Welcome to the fifth edition of our new-format newsletter Eyes on EY2010!

CSV is co-ordinating raising awareness of the Year and promoting the work of all the funded
programmes. Please send us your news - whether you are holding events, have good-news
stories from people who are excluded or whether you just want other people to know more
about your organisation to fford@csv.org.uk.

In this issue:
EY2010 news from around the country
Forthcoming EY2010 events

For more info on EY2010 visit the CSV website at www.csv.org.uk/EY2010.

EY2010 news from around the country

The British Public Speaks about Poverty

In the run-up to the UK Focus Week on EY2010 The Communications Stakeholder
Group commissioned CSV to survey the British Public and find out what people
actually think about poverty.

With questions such as 'What does poverty mean to you?' and 'What would reduce
inequalities between the rich and poor?' the survey seeks to find out what people believe
about the poor.

The survey has been taken up by groups across the country who work with people in
poverty as well as the general public.

The results will be launched during the European Week (27th September to 2nd October)
to highlight the work of organisations during the Year and beyond.

Taking to the Air

Anna Jackson, CSV's Community Outreach Manager for Radio Berkshire,
organised a special 'poverty programme' to highlight EY2010. This speech
programme was broadcast on BBC Berkshire Breakfast show, presented by
Andrew Peach, on Friday 30th July.

During the three-hour programme they broadcast local case studies. They were Kathryn
from East Reading, a mother of two small children who lives below the poverty line, and
Carol who lives in Whitley Wood with her two children and is also caught in the poverty
trap. They were both able to comment with the other guests. The programme also
highlighted the story of Alice, now Chair of Reading Refugee Support Group, who arrived
from Zimbabwe in 2002 because of the situation in Zimbabwe. Alice didn't know about
benefits, so just worked hard, and now is training as a social worker, working with people
with very little money.
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Experts included Helen Longworth from Oxfam, Mark Ralph from Reading Borough
Council, Roger Harding from Shelter, Richard G Wilkinson, from Equality Trust, Geoff
Hallett from the Bracknell Food Bank, Sarah Hardy from CAB Bracknell, Greg Brown from
Thrive, Chris Turner and Tina Ford from CAB Reading, and Fiona McTaggart, MP for
Slough.

The programme looked at the impact of the large gap between rich and poor in Berkshire,
what's being done to reduce it and problems faced by those in the most deprived areas.
For example, children living in poorer parts of Berkshire do less well at school than those
living in the richer parts.

We spoke to Fiona McTaggart, Slough MP because Slough has the highest incidence of
Child Poverty compared to other districts. Several of the guests were able to comment on
why people remain in poverty, the 'working poor' and whether or not there is a way out for
those in the poverty trap.

Helpline for Refugees

Coventry Peace House has set up a hate crime helpline for refugees, and trains
up other refugees to answer calls.

There has been a lot of hostility towards refugees because of poverty due to
unemployment and other issues. The helpline is free to mobiles on 0808 800 0051.
Opening hours are Monday, Wednesday and Sunday 5 to 8pm, Tuesday, Thursday,
Friday, Saturday 10am to 1pm.

For more information contact Penny Walker, Coventry Peace House on 02476 664 616
info@covpeacehouse.org.uk.

Frank Buttle Trust / CiN small grants programme.

The Frank Buttle Trust, in conjunction with BBC Children in Need, is giving out
grants for young people who are suffering extreme deprivation.

Any young person (under 18) who lives in the UK and can't afford the basics can ask for a
grant. It can provide essential items such as clothing, beds, bedding, essential furniture,
white goods, etc. If you know someone who might benefit there is more information at
www.buttletrust.org/grant_aid/bbc_children_in_need_grants.

Help through the benefits maze

Finding a job at the moment is hard enough but if you're disabled or have a
mental health problem it's even more difficult. Making the leap from relying on
benefits to getting a full time job is often simply unrealistic.

But part-time work can help to build up skills, confidence and a work record to show to
future employers. It also raises the self-esteem that comes with earning a wage. However,
many disabled people who want work are trapped in an incredibly complex web of benefit
rules and aren't aware of what is possible.

That's why Social Firms UK has produced a free, interactive tool to guide people on
disability-related benefits through the maze. It's easy to use - just answer yes or no to a
series of questions and it helps to work out how much someone can earn before their
benefits are affected. Jobcentre Plus calls this 'Permitted Work'.

Social Firms UK designed the guide with the help of Judy Scott Consultancy after a
change in the Housing Benefit rules from the 1st April this year meant that many people
on disability-related benefits can now earn and keep up to £93 a week and not have their
benefits cut. The guide can be used online or downloaded.
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The guide is also an invaluable tool for managers, support workers and employment
advisers when assisting people on relevant benefits.

The Permitted Work Guide is freely available from the Social Firms UK website in the
Resource Library, which you can access by clicking here.

Social Firms UK is the national support agency for the Social Firm sector. We carry out
lobbying and awareness-raising activities, research and practical initiatives to increase the
number and ensure the quality of Social Firms in the UK. We have approximately 300
members. Our vision is that everyone has the opportunity to be employed. For more
information about joining us and a full list of our resources, please visit:
www.socialfirmsuk.co.uk.

For further information contact Temi Odesanya, Marketing Assistant on 01737 231363 or
email todesanya@socialfirmsuk.co.uk.

Herbies's wrap around support

At the awareness raising event for EY2010 in Ipswich earlier this year a lot of
delegates raised the issue of funding and self-sustainability of projects which
support people who are experiencing poverty and social exclusion. In response to
this, this month we are highlighting a project called Herbie's based in Great
Yarmouth (one of the most deprived areas of the UK).

Launched in early 2010, Herbie's offers a 'wrap-around' support service for vulnerable
people in South Yarmouth, hosted by the Salvation Army, and supported by a range of
Third, Public and Private Sector Organisations. At Herbie's advice on housing, benefits,
alcohol, drug and gambling addictions, training and job search can all be given at the drop-
in alongside offering food, refreshments and a safe place to meet.

What makes Herbie's unique is that it is run on a purely partnership basis without any
formal funding ensuring the sustainability of the project. The Salvation Army were able to
provide the building for the drop in, and the local agencies who are part of the partnership
provide staff who can give specialist advice and guidance to clients. It has also had the
unexpected results of up-skilling the staff who have been involved, as many feel more
confident with their outreach work from the experience they have gained at the drop-in
sessions.

So this raises the question: In a time when the voluntary sector is looking for sustainable
funding, can partnership working and the pooling of resources be an innovative formula to
reach those most in need?

For more information about the Herbie's project, including contact details read the full
article on our website.

Supporting Life's Journeys campaign

Details of a new campaign to support mentoring and befriending projects across
the UK were unveiled on 15th September 2010.

The campaign will be co-ordinated by The Mentoring and Befriending Foundation (MBF) on
behalf of a coalition that includes Befriending Network Scotland, Greater London Authority,
The Poverty Alliance, Mentoring and Befriending Wales, Northern Ireland Assembly,
Volunteer Now, the Scottish Government, Scottish Mentoring Network, Volunteer Now,
and the Welsh Assembly Government.

The campaign aims to unite over 3,500 projects behind a 12-week programme of activities
designed to evidence and raise awareness of the benefits of mentoring and befriending.
The objectives are to attract more investment and volunteers into services proven to play a
key role in addressing poverty, social exclusion and the realisation of people's potential in
education and careers.
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MBF chief executive Steve Matthews says: "We urge people who believe in the value of
mentoring and befriending to sign up to support the campaign on the Supporting Life's
Journeys website. Together we can create a compelling argument for investment in
mentoring and befriending as part of a package of support that can transform people's
lives."

Campaign manager, Jessica Boudin says: "The campaign's theme reflects the fact that
everybody's journey, from infant through childhood and adulthood to old age, can feature
difficulties and decision crossroads that can be made easier with a trained volunteer
mentor or befriender. The support of mentors and befrienders at key points in life's journey
helps people to achieve their full potential and overcome obstacles along the way, such as
leaving care, bullying, loneliness and abuse or problems such as drink, drugs and
criminality."

For more information see http://www.mandbf.org.uk/news/newsinfo/article/6016/40/.

Forthcoming Events

Poverty Alliance Annual Conference, 1 October 2010, City Halls, Glasgow

This year's Annual Conference is taking place during the UK 'focus week' for the
European Year for Combating Poverty and Social Exclusion, and is being
supported by the European Parliament Office in Scotland.

Speakers in the opening plenary session will include: Maureen O'Neill, Scottish member
of the European Economic and Social Committee, and Ludo Horemans, President of the
European Anti-Poverty Network.

We will close the conference with a plenary session with five of Scotland's six Members of
the European Parliament. Following the conference lunch we will hold the Poverty
Alliance's AGM.

Find out more at www.povertyalliance.org.uk/events.asp.

Good Practice at Grassroots, 16 November 2010, London

Amigo Hall, St. George's Cathedral Southwark, Westminster Bridge Road, London
SE1 7HY.

Southwark Council, the European Anti-Poverty Network England and other local and
regional anti-poverty organisations are working together to plan a whole-day event that will
bring together decision makers (politicians), people who influence policy, community and
voluntary sector groups and people with first-hand experience of issues in the fight against
poverty and social exclusion.

The day will be action focused and aims to harness all the good practice and grassroots
experience that is out there in order to better shape the policy and services that will have a
real impact on poverty and social exclusion in the region.

A large section of the programme will be devoted to interactive workshops that aim to
engage the diverse participants in the event and encourage their input and ideas. Four
workshop themes have been proposed and the organisers are inviting proposals from
organisations and groups that would like to facilitate or speak at workshops and share
their projects or campaigns in this context.

Accessing the right kind of support
The empowerment of service provision; how people can have more choice and
control over the kind of support they receive; how the most vulnerable can be
supported to access services; how providers can work better together and pool
resources in order to meet diverse needs;
Having enough money
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Issues of financial poverty; explore the adequacy of benefit levels and the
minimum wage; the strategies that people use to get by; support with managing
debt and budgeting; access to credit and banking facilities; the 'poverty premium'
that poor households pay for essential goods and services; 'living wage' and
'minimum income' campaigns;
Participating in change
Ways in which everyone plays a part in fighting poverty and exclusion;
recognising the contributions of volunteers and community activists; the
mechanisms that are in place for people to have a say in decision-making; the
conditions for participation of those whose voices are seldom heard; how people
can join forces to make change happen; the place of the most excluded in the
'Big Society';
Pathways to employment
Support needed for people to access sustainable employment; the barriers that
those furthest from the labour market are facing; avoiding the shift from 'out-of-
work poverty' into 'in-work-poverty'; the role of social firms and enterprises; skills,
training and education; business support.

The organisers would like the workshops to be as creative and interactive as possible with
the use of tools that will encourage the participation of people from diverse backgrounds
and with different experiences of poverty and social exclusion.~

Contacts:
Lisa-Marie Bowles, Southwark Council, lisa-marie.bowles@southwark.gov.uk tel: 020
7525 1022
Sarah Kenningham, ATD Fourth World, kenninghams@atd-uk.org tel: 020 7703 3231.

Neighbourhood Management, Coventry City Council

Coventry City Council's Neighbourhood Management is holding a Destitution Conference
on 13th October in the Community Space at the Ricoh Arena to raise awareness of the
issues facing destitute people, themes around health, and looking for suggestions as to
how barriers can be broken down.

Last year NHS Coventry funded the first ever Coventry Destitution Conference in the City -
highlighting the issues relating to the vulnerable asylum seekers and refugees who are
destitute in the City. June Morley, Communities Coordinator, chaired the steering group
that facilitated the conference. Determined not to turn the conference into a "talking and
whinging shop" a report was commissioned that captured the outcome of the day and
made recommendations as to what was required to alleviate the impact of destitution.
These recommendations were taken on board by the Local Strategic Partnership's
(Coventry Partnership) Equality and Community Cohesion Theme Group - organised this
way so that the outcomes were "owned" and taken forward.

It was important to have a pragmatic view - we needed actions that we could feasibly
manage with meagre resources (but that would make a real difference). One of the key
recommendations was that something should be done to support those that should not be
destitute: where there are delays in processing or admin errors that create destitution.
Another was that more needs to be done to highlight health needs of destitute people.

The result has been thus:
A combined effort between City Council, Coventry Law Centre, Coventry Refugee
Centre and (bringing in) the Citizens Advice Bureau to develop a project that will
seek to highlight admin errors and to lobby for these to be prevented. The project
hopes to run for 3 years and will employ caseworkers to support those that are
destitute. Part of the project was to work with the City Council's Benefit Team
and ensure that anyone who is at risk of destitution is fast-tracked through the
claiming of benefits process. This is proving to be successful;
The Destitution Conference feedback was so positive that a decision has been
made to hold one annually. Following on from recommendations in 2009, the
2010 conference will focus on health.
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Contact June Morley, Communities Co-ordinator, 02476 786 173,
june.morley@coventry.gov.uk.

 

What's next?

For more EY2010 partner information, forthcoming events and campaign news please
visit www.csv.org.uk/EY2010.

If you feel you have mistakenly received this email you may unsubscribe from the EY2010
mailing list or email nschmiedefeld@csv.org.uk.

If you are having difficulties reading this newsletter, click here to view this and previous
newsletters on the CSV website.

© Community Service Volunteers (CSV) 2010 | www.csv.org.uk
237 Pentonville Road, London N1 9NJ, UK | Tel: 020 7278 6601
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