Title of the project

ENATIS - Enhancing attractiveness through international student services
Duration : 18 months

Project description

The overall objective of the proposed project is to enhance the attractiveness of European higher education globally, by
addressing an area of student life often neglected or not strategically approached by European higher education
institutions. The specific concrete objectives of the project actions are: 1) to discover the support needs of non-European
degree students; 2) to provide recommendations on how to meet those needs in strategic and organisational terms; 3)
propose guidelines of good practice for international student support at European level.

The main target groups of the project are European higher education institutions, and especially staff members involved in
internationalisation, student recruitment, promotion, and student services. The secondary target group are non-European
degree students in European HE.

The proposal includes three main activities which correspond to the project’s three main outputs:

1) a report on students’ support needs, the impact of services on student decision making, and the strategic
approaches and organisation of support at the institutional level;

2) Guidelines of good practice, targeted at institutional leaders, international officers at institutions, and
national and European level higher education decision makers;

3) aSeminar of 1,5 days on the theme of international student support.
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