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�� 'R�\RX�XVH�GXDO�GLVSOD\�RQ�\RXU�FXVWRPHUV
�VWDWHPHQWV"

&ORVH�RQ�����RI�WKH�EDQNV�TXHVWLRQHG�VKRZ�DPRXQWV�RQ�VWDWHPHQWV�LQ�ERWK�HXURV�DQG
WKH�QDWLRQDO�FXUUHQF\�� �0RVW�RI� WKHP�������VKRZ�RQO\� WKH�EDODQFH� LQ�ERWK�FXUUHQFLHV�
ZKLOH�VRPH�RI�WKHP�������GR�VR�IRU�HDFK�RSHUDWLRQ�

�� :KHQ�ZLOO�\RX�VWRS�GXDO�GLVSOD\"

0RVW�RI�WKH�EDQNV�TXHVWLRQHG�������LQWHQG�WR�VWRS�GXDO�GLVSOD\�DW�WKH�HQG�RI�WKH�SHULRG
RI�GXDO�FLUFXODWLRQ���-XVW�XQGHU������ZRXOG�OLNH�WR�JR�IXUWKHU�E\�SXWWLQJ�DQ�HQG�WR�GXDO
GLVSOD\� GXULQJ� WKH� VHFRQG� TXDUWHU� ������ RU� LQGHHG� DIWHU� WKH� HQG� RI� WKH� WKLUG� TXDUWHU
�������2QO\����SODQQHG�WR�VWRS�GXDO�GLVSOD\�RQ���-DQXDU\������

�� :LOO�\RX�EH�PDNLQJ�DQ�HDUO\�FKDQJHRYHU�RI�\RXU�FXVWRPHUV
�EDQN�DFFRXQWV
DQG��LI�VR��VWDUWLQJ�ZKHQ"

7KUHH� TXDUWHUV� RI� WKH� EDQNV� TXHVWLRQHG� ������ ZLOO� DELGH� E\� WKH� &RPPLVVLRQ
5HFRPPHQGDWLRQ� RI� ���2FWREHU������ E\� DUUDQJLQJ� DQ� HDUO\� FKDQJHRYHU� RI� WKHLU
FXVWRPHUV
� DFFRXQWV�� � ,UHODQG� LV� WKH� RQO\� FRXQWU\�ZKHUH� VXFK� DQ� RSHUDWLRQ� LV� QRW� \HW
HQYLVDJHG���/HDYLQJ�DVLGH�WKH�QDWLRQDO�VFHQDULRV��EDQNV
�FKRLFHV�YDU\�ZLGHO\��LQFOXGLQJ
ZLWKLQ�RQH�DQG�WKH�VDPH�FRXQWU\���7KH�GDWH�PRVW�RIWHQ�VHW� IRU�DQ�HDUO\�FKDQJHRYHU� LV
-XO\��������IROORZHG�E\�6HSWHPEHU��������2FWREHU������DQG�$XJXVW������

�� :KDW�LV�\RXU�SROLF\�IRU�FKHTXH�ERRNV�LQ�QDWLRQDO�FXUUHQF\�XQLWV�LQ�����"

0RVW�RI�WKH�EDQNV�TXHVWLRQHG�������ZLOO�DXWRPDWLFDOO\�UHSODFH�FKHTXH�ERRNV�LQ�QDWLRQDO
FXUUHQF\�XQLWV�E\�HXUR�FKHTXH�ERRNV�WKLV�\HDU��DQG�SULPDULO\�GXULQJ�WKH�VHFRQG�TXDUWHU
������ DV� DJDLQVW� ���� RSWLQJ� IRU� WKH� WKLUG� TXDUWHU� DQG� ���� IRU� WKH� VHFRQG� TXDUWHU��
6RPH�EDQNV�������DUH�DOVR�JRLQJ�WR�UHGXFH�WKH�QXPEHU�RI�FKHTXHV�LQ�D�FKHTXH�ERRN�
$OPRVW�RQH�WKLUG�RI�EDQNV� LQ� WKH�VDPSOH�������DUH�QRW�SODQQLQJ�DQ\�VSHFLDO�DFWLRQ�IRU
FKHTXHV�� WKHVH� JHQHUDOO\� EHLQJ� FRXQWULHV� IRUPLQJ� SDUW� RI� WKH� (XURFKHTXH� V\VWHP
�*HUPDQ\�� /X[HPERXUJ�� %HOJLXP�� HWF���� ZKRVH� FXUUHQF\� LV� QRW� SUH�SULQWHG� RQ� WKH
FKHTXH�

�� :LOO�\RX�ZULWH� WR�\RXU� UHWDLO� FOLHQWV� WR�GUDZ� WKHLU�DWWHQWLRQ� WR� WKH�QHHG� WR
DGDSW�326�HTXLSPHQW��ZKHQ�WKH\�DUH�WKH�RZQHUV�"

0RVW�RI� WKH�EDQNV�TXHVWLRQHG�������KDYH�DOUHDG\�ZULWWHQ� WR� WKHLU� UHWDLO�FOLHQWV� WR�DOHUW
WKHP�WR� WKH�QHHG� WR�DGDSW�326�HTXLSPHQW�ZKLFK� WKH\�RZQ�� �7KRVH� WKDW�KDYH�QRW�\HW
GRQH�VR�DUH��DV�D�JHQHUDO�UXOH��SODQQLQJ�WR�GR�VR�LQ�-XO\��������2QO\�����RI�EDQNV�GR
QRW�LQWHQG�WR�ZULWH�WR�WKHLU�UHWDLO�FXVWRPHUV�

��� :KDW� SURSRUWLRQ� RI� \RXU� $70V� ZLOO� GLVWULEXWH� HXUR� QRWHV� RQ
��-DQXDU\�����"

                                                

1 This date had been suggested by the Commission in its Recommendation of 11 October 2000.
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2Q�DYHUDJH������RI�$70V�RSHUDWHG�E\�WKH�EDQNV�TXHVWLRQHG�ZLOO�GLVSHQVH�HXUR�QRWHV
DV�RI���-DQXDU\�������:LWK�WKH�H[FHSWLRQ�RI�3RUWXJDO������DQG�)LQODQG��������WKH�ILJXUH
JLYHQ�LV������RU�MXVW�EHORZ�

��� :KDW�SURSRUWLRQ�RI�\RXU�$70V�ZLOO�GLVWULEXWH�HXUR�QRWHV�DW�WKH�HQG�RI�WKH
ILUVW�ZHHN�RI�-DQXDU\�����"

2Q�DYHUDJH������RI�$70V�RSHUDWHG�E\�WKH�EDQNV�TXHVWLRQHG�ZLOO�GLVSHQVH�HXUR�QRWHV
DW�WKH�HQG�RI�WKH�ILUVW�ZHHN���2QO\�WZR�FRXQWULHV�DUH�EHORZ�WKH�DYHUDJH��)LQODQG������
DQG�3RUWXJDO�������

��� :KDW�SURSRUWLRQ�RI�\RXU�$70V�ZLOO�GLVWULEXWH�HXUR�QRWHV�DW�WKH�HQG�RI�WKH
ILUVW�IRUWQLJKW�RI�-DQXDU\�����"

$OO� $70V� RSHUDWHG� E\� WKH� EDQNV� TXHVWLRQHG� ZLOO� GLVSHQVH� HXUR� QRWHV�� H[FHSW� IRU� D
)LQQLVK�EDQN��ZKHUH�WKH�UDWH�RI�DGDSWDWLRQ�LV�QHYHUWKHOHVV�KLJK�������

�� :LOO�\RX�GLVWULEXWH�QDWLRQDO�QRWHV�LQ�$70V�LQ�����"

$�ODUJH�PDMRULW\�RI�WKH�EDQNV�TXHVWLRQHG�������GR�QRW�LQWHQG�WR�GLVSHQVH�QDWLRQDO�QRWHV
LQ�$70V� LQ� ������ WKLV� ILJXUH� VKRXOG� EH� FRPSDUHG�ZLWK� WKH� KLJK� OHYHO� RI� DGDSWDWLRQ� RI
$70V�DQQRXQFHG�IRU���-DQXDU\��������6RPH�����RI�EDQNV�SODQ�WR�FRQWLQXH�GLVSHQVLQJ
QDWLRQDO�QRWHV�XQWLO�VXFK�WLPH�DV�WKHLU�HTXLSPHQW�KDV�EHHQ�DGDSWHG��ZKLOH����SODQ�WR�GR
VR�IRU�VRPH�$70V�RQ�D�FDVH�E\�FDVH�EDVLV���6XFK�D�GHFLVLRQ�KDV��RQ�WKH�IDFH�RI� LW��D
OLPLWHG� LPSDFW� H[FHSW� LQ� 3RUWXJDO� DQG� )LQODQG�� ZKHUH� $70V� DUH� EHLQJ� DGDSWHG� TXLWH
VORZO\���&RQWLQXHG�GLVSHQVLQJ�RI�QDWLRQDO�QRWHV�FRXOG�WKHUHIRUH�VLJQLILFDQWO\�LPSHGH�WKH
UHSODFHPHQW� SURFHVV� DQG� WKHUHE\� LQFUHDVH� WKH� SUREOHPV� RI� JLYLQJ� FKDQJH� WKDW
EXVLQHVVHV�IDFH�

�� :KLFK� GHQRPLQDWLRQV� RI� EDQNQRWHV� ZLOO� \RX� PRVWO\� GLVWULEXWH� WKURXJK
$70V�GXULQJ�WKH�ILUVW�ZHHNV�RI�����"

6PDOO�GHQRPLQDWLRQV��ZKLFK�PXVW�EH�DYDLODEOH� LI� WKH�SUREOHPV�RI�JLYLQJ�FKDQJH�DUH� WR
EH�OLPLWHG��ZLOO�EH�DYDLODEOH�LQ�$70V�LQ�PRVW�SDUWLFLSDWLQJ�0HPEHU�6WDWHV���)RU�WKH�WLPH
EHLQJ�� WKH� EDQNV� TXHVWLRQHG� LQ� )LQODQG�� *UHHFH� DQG� /X[HPERXUJ� GR� QRW� LQWHQG� WR
SURYLGH� VPDOO�GHQRPLQDWLRQ� QRWHV�� ZKLOH� 6SDLQ� DQG� %HOJLXP� ZLOO� QRW� GLVWULEXWH� WKHP
ZLGHO\�

�� 'XULQJ�WKH�GXDO�FLUFXODWLRQ�SHULRG��ZKDW�H[FKDQJH�DUUDQJHPHQWV�ZLOO�WKHUH
EH�IRU�\RXU�FXVWRPHUV"

,Q�2FWREHU������WKH�&RPPLVVLRQ�UHFRPPHQGHG�WKDW�EDQNV�H[FKDQJH�DW�WKHLU�FRXQWHUV
DQ�XQOLPLWHG�DPRXQW�IUHH�RI�FKDUJH�IRU�WKHLU�FXVWRPHUV��VXEMHFW�WR�D�VLPSOH�SULRU�QRWLFH
UHTXLUHPHQW�IRU�ODUJH�DPRXQWV���,Q�DOO��WKLV�UHFRPPHQGDWLRQ�KDV�EHHQ�IROORZHG�E\����
RI�DOO� WKH�EDQNV�TXHVWLRQHG�� � ,UHODQG�DQG�$XVWULD�DUH�WKH�RQO\� WZR�FRXQWULHV�ZKHUH� WKH
EDQNLQJ�V\VWHP�SODQV�WR�RIIHU�IUHH�OLPLWHG�H[FKDQJH���$�QXPEHU�RI�LQGLYLGXDO�EDQNV�ZLOO�
KRZHYHU��GR�WKH�VDPH�LQ�3RUWXJDO�DQG�*HUPDQ\�

��� :KDW� DUH� WKH� H[FKDQJH� DUUDQJHPHQWV� IRU� QRQ�FXVWRPHUV�GXULQJ� WKH� GXDO
FLUFXODWLRQ�SHULRG"

7KH�&RPPLVVLRQ�UHFRPPHQGHG� IUHH�H[FKDQJH� IRU�QRQ�FXVWRPHUV��VXEMHFW� WR�D�FHLOLQJ
VHW� E\� WKH� EDQNV�� � 7KLV� UHFRPPHQGDWLRQ� KDV� EHHQ� IROORZHG� DQG�� LQ� VRPH� FDVHV�
H[FHHGHG� E\� ���� RI� WKH� EDQNV� TXHVWLRQHG�� � 6RPH� ���� RI� WKHP� DUH� SODQQLQJ� IUHH
OLPLWHG�H[FKDQJH�DQG�����IUHH�XQOLPLWHG�H[FKDQJH���2QO\����RI�EDQNV�LQWHQG�WR�FKDUJH
IRU�WKH�VHUYLFH���7KH�VLWXDWLRQ�LV�SDUWLFXODUO\�EHQHILFLDO�LQ�*UHHFH�DQG�)LQODQG��ZKHUH�DOO
WKH�EDQNV�TXHVWLRQHG�DUH�SODQQLQJ�XQOLPLWHG�H[FKDQJH�
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��� :KDW�DUH�WKH�H[FKDQJH�DUUDQJHPHQWV�IRU�\RXU�FXVWRPHUV�DIWHU�WKH�HQG�RI
WKH�SHULRG�RI�GXDO�FLUFXODWLRQ"

+DOI�RI�WKH�EDQNV�TXHVWLRQHG�ZLOO�RIIHU�IUHH�XQOLPLWHG�H[FKDQJH�IRU�WKHLU�FXVWRPHUV��ZKLOH
���ZLOO�RIIHU� IUHH� OLPLWHG�H[FKDQJH�� �2QH�EDQN� LQ� IRXU�ZLOO� LPSRVH�FKDUJHV��ZKLOH����
KDYH�QRW�\HW�WDNHQ�D�GHFLVLRQ���:KHUH�LW�LV�SODQQHG��H[FKDQJH�ZLOO�JHQHUDOO\�EH�SRVVLEOH
XQWLO�-XQH������RI�FDVHV���'HFHPEHU�������RU�LQGHHG�ODWHU���������

��� :LOO�\RX�DJUHH�WR�H[FKDQJH��ZLWK�D�FKDUJH�EHLQJ�OHYLHG��IRUHLJQ�HXUR�]RQH
QRWHV�LQ������DQG��LI�VR��XQWLO�ZKHQ"

0RVW� RI� WKH� EDQNV� TXHVWLRQHG� ������ZLOO� DJUHH� WR� H[FKDQJH� IRUHLJQ� HXUR�]RQH� QRWHV
XQWLO�WKH�HQG�RI�WKH�SHULRG�RI�GXDO�FLUFXODWLRQ��ZKLOH�����ZLOO�GR�VR�XQWLO�WKH�HQG�RI�0DUFK
DQG�����XQWLO�D�ODWHU�GDWH���1R�EDQN�ZLOO�UHIXVH�WR�DFFHSW�VXFK�QRWHV�
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)XOO�UHVXOWV�RI�WKH�VXUYH\

In March 2001 the Commission questioned in writing the euro departments of 36 large
European banks2 that account for a large share of their domestic markets with a view to
shedding light on their main options and examining the extent to which financial actors
have complied with national scenarios.  As with any sample-based survey, the results
must be regarded as being indicative.  Banks’ plans are, in any event, forever changing:
the description given below is simply a snapshot of present intentions.

Twelve questions were asked:

�� 'R�\RX�XVH�GXDO�GLVSOD\�WR�\RXU�FXVWRPHUV
�VWDWHPHQWV"

&ORVH�RQ�����RI�WKH�EDQNV�TXHVWLRQHG�VKRZ�DPRXQWV�RQ�VWDWHPHQWV�LQ�ERWK�HXURV�DQG
WKH�QDWLRQDO�FXUUHQF\�� �0RVW�RI� WKHP�������VKRZ�RQO\� WKH�EDODQFH� LQ�ERWK�FXUUHQFLHV�
ZKLOH�VRPH�RI�WKHP�������GR�VR�IRU�HDFK�RSHUDWLRQ�

In *HUPDQ\ the seven banks questioned use dual display, five of them for the total
amount only and two for all operations.  In %HOJLXP two of the three banks questioned
use dual display for each operation, while one does not yet do so but will align its
practice on that of its competitors in the third quarter.  In $XVWULD the bank questioned
uses dual display only for the total amount.  In *UHHFH two of the three banks
questioned use dual display for each operation, while one does so for only the total
amount.  In the 1HWKHUODQGV the bank questioned uses dual display only for the total
amount.  In )UDQFH two of the four banks questioned use dual display for each
operation, while the other two do so for only the total amount.  In ,UHODQG two of the
three banks questioned use dual display only for the total amount, while, one does so
for each operation.  In /X[HPERXUJ the bank questioned also uses dual display for
each operation.  In ,WDO\ two of the three banks taking part in the survey use dual
display only for the total amount, while one does so for each operation.  In 6SDLQ two of
the four banks questioned use dual display to each operation, while two do so only for
the total amount.  In )LQODQG two of the three banks questioned use dual display only for
the total amount, while one does not use dual display at all.  Lastly, in 3RUWXJDO the
three banks questioned use dual display only for the total amount.

�� :KHQ�ZLOO�\RX�VWRS�GXDO�GLVSOD\"

0RVW�RI�WKH�EDQNV�TXHVWLRQHG�������LQWHQG�WR�VWRS�GXDO�GLVSOD\�DW�WKH�HQG�RI�WKH�SHULRG
RI�GXDO�FLUFXODWLRQ���-XVW�XQGHU������ZRXOG�OLNH�WR�JR�IXUWKHU�E\�SXWWLQJ�DQ�HQG�WR�GXDO
GLVSOD\� GXULQJ� WKH� VHFRQG� TXDUWHU� ������ RU� LQGHHG� DIWHU� WKH� HQG� RI� WKH� WKLUG� TXDUWHU
�������2QO\����SODQQHG�WR�VWRS�GXDO�GLVSOD\�RQ���-DQXDU\������

                                                

2 The participating banks were: Société Générale, Groupe Banques Populaires, Crédit Mutuel, Groupe
Crédit Coopératif, National Irish Banks, Allied Irish Banks, Bank of Ireland, BVR Volkswirtschaft,
Dresdner Bank, Baden Wurtembergischer Bank, Deutsche Bank 24 AG, Hamburger Sparkasse,
HypoVereinsbank AG, Commerzbank AG, one large Austrian bank (name cannot be divulged), one
large Dutch bank (name cannot be divulged), one large Luxembourg bank (name cannot be divulged),
Grupo Intesa, Banco Comerciale Italiana, Grupo Unicredito Italiano, National Bank of Greece, Alpha
Bank, Cooperative Banks of the Dodecanese, Banque Bruxelles-Lambert, Fortis Bank Belgium,  KBC
Belgique, Banco Bilbao Vizcaya Argentaria, Banco Santander Central Hispano, Union Nacional de las
Cooperativas de Credito, Grupo Banco Popular Espanol, Merita Bank, Okobank Group, Leonia, Banco
Comercial Portugues, Caixa Geral de Depositos and Banco Espirito Santo.
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In 3RUWXJDO the three banks questioned plan to stop dual display at the end of the dual
circulation period.  In )LQODQG two banks will stop dual display at the end of the dual
circulation period, while one will extend it for a short period until the second quarter of
2002.  In 6SDLQ the replies received differ: one bank will end dual display during the
second quarter, a second plans to extend it beyond the third quarter, a third will make it
coincide with the end of the dual circulation period and the fourth has not yet taken a
decision.  In ,WDO\ two banks will cease to apply dual display at the end of the dual
circulation period, while one will do so on 31 March 2002.  In /X[HPERXUJ the bank
questioned plans to cease applying dual display at the end of the dual circulation period.
In ,UHODQG the three banks questioned plan to end dual display during the second
quarter of 2002.  In )UDQFH two banks envisage extending dual display beyond the third
quarter, one will end dual display during the second quarter and one has not yet taken a
decision.  In the 1HWKHUODQGV the bank questioned will end dual display during the third
quarter (on 1 July 2002).  In *UHHFH two banks will cease to apply dual display at the
end of the dual circulation period, while one will continue beyond the third quarter of
2002.  In $XVWULD the bank questioned intends to cease applying dual display at the end
of the dual circulation period.  In %HOJLXP one bank has not yet taken a decision, a
second plans to cease dual display at the end of the dual circulation period and a third
will end dual display during the third quarter of 2002.  In *HUPDQ\ two banks plan to
end dual display as of 1 January 2002, four at the end of the dual circulation period and
one during the third quarter of 2002.

�� :LOO�\RX�EH�PDNLQJ�DQ�HDUO\�FKDQJHRYHU�RI�\RXU�FXVWRPHUV
�EDQN�DFFRXQWV
DQG��LI�VR��VWDUWLQJ�ZKHQ"

7KUHH� TXDUWHUV� RI� WKH� EDQNV� TXHVWLRQHG� ������ ZLOO� DELGH� E\� WKH� &RPPLVVLRQ
5HFRPPHQGDWLRQ� RI� ���2FWREHU������ E\� DUUDQJLQJ� DQ� HDUO\� FKDQJHRYHU� RI� WKHLU
FXVWRPHUV
� DFFRXQWV�� � ,UHODQG� LV� WKH� RQO\� FRXQWU\�ZKHUH� VXFK� DQ� RSHUDWLRQ� LV� QRW� \HW
HQYLVDJHG���/HDYLQJ�DVLGH�WKH�QDWLRQDO�VFHQDULRV��EDQNV
�FKRLFHV�YDU\�ZLGHO\��LQFOXGLQJ
ZLWKLQ�RQH�DQG�WKH�VDPH�FRXQWU\���7KH�GDWH�PRVW�RIWHQ�VHW� IRU�DQ�HDUO\�FKDQJHRYHU� LV
-XO\��������IROORZHG�E\�6HSWHPEHU��������2FWREHU������DQG�$XJXVW������

In *HUPDQ\ the situation varies enormously: two of the seven banks questioned are not
planning an early changeover, one is planning such a changeover in July, two in
August, one in October and one in November.  In %HOJLXP the three banks questioned
plan to change over accounts in July.  In $XVWULD the bank questioned also plans to
organise a changeover in July.  In *UHHFH two of the three banks questioned are not
planning an early changeover, while the third will leave it quite late (December).  In the
1HWKHUODQGV the bank questioned does not plan an early changeover of its customers’
accounts (although others do).  In )UDQFH two banks are planning a changeover in July,
one in May and one in October.  In ,UHODQG the three banks questioned are not planning
an early changeover of accounts.  In /X[HPERXUJ the bank questioned is preparing for
a changeover in July.  In ,WDO\ the three banks questioned will switch their customers’
accounts over to the euro also in July (with the express approval of the customer, unlike
in the other countries, which will make do with tacit approval).  In 6SDLQ the four banks
questioned will switch over their customers’ accounts on 15 September.  In )LQODQG one
bank is planning a changeover in October, one does not intend to carry out any early
changeover and the third has not yet taken a decision.  Lastly, in 3RUWXJDO two banks
are planning a changeover for July and the third for September.

�����������:KDW�LV�\RXU�SROLF\�IRU�FKHTXH�ERRNV�LQ�QDWLRQDO�FXUUHQF\�XQLWV�LQ�����"

                                                

3 This date had been suggested by the Commission in its Recommendation of 11 October 2000.
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0RVW�RI�WKH�EDQNV�TXHVWLRQHG�������ZLOO�DXWRPDWLFDOO\�UHSODFH�FKHTXH�ERRNV�LQ�QDWLRQDO
FXUUHQF\�XQLWV�E\�HXUR�FKHTXH�ERRNV�WKLV�\HDU��DQG�SULPDULO\�GXULQJ�WKH�VHFRQG�TXDUWHU
������ DV� DJDLQVW� ���� RSWLQJ� IRU� WKH� WKLUG� TXDUWHU� DQG� ���� IRU� WKH� VHFRQG� TXDUWHU��
6RPH�EDQNV�������DUH�DOVR�JRLQJ�WR�UHGXFH�WKH�QXPEHU�RI�FKHTXHV�LQ�D�FKHTXH�ERRN�
$OPRVW�RQH�WKLUG�RI�EDQNV� LQ� WKH�VDPSOH�������DUH�QRW�SODQQLQJ�DQ\�VSHFLDO�DFWLRQ�IRU
FKHTXHV�� WKHVH� JHQHUDOO\� EHLQJ� FRXQWULHV� IRUPLQJ� SDUW� RI� WKH� (XURFKHTXH� V\VWHP
�*HUPDQ\�� /X[HPERXUJ�� %HOJLXP�� HWF���� ZKRVH� FXUUHQF\� LV� QRW� SUH�SULQWHG� RQ� WKH
FKHTXH�

In 3RUWXJDO two of the three banks questioned will automatically replace
national-currency cheque books with euro cheque books during the last quarter, while
the third bank will do so in the third quarter. In )LQODQG two banks are not planning any
special action as regards cheques (which are rarely used), while the third will reduce the
number of national currency unit cheques in a cheque book.  In 6SDLQ automatic
replacement with euro cheque books is planned by all the banks questioned, albeit on
differing dates: second quarter (one bank), third quarter (one bank) and fourth quarter
(two banks).  In ,WDO\ the three banks questioned are planning automatic replacement of
cheque books during the last quarter.  In /X[HPERXUJ the bank questioned is not
planning any special action for cheques. In ,UHODQG the three banks questioned will
automatically replace cheque books in the last quarter. In )UDQFH two banks will
automatically replace cheque books in the second quarter of this year and two others
during the third quarter.  In the 1HWKHUODQGV the bank questioned is planning automatic
replacement in the third quarter.  In *UHHFH one bank intends simply to reduce the
number of national cheques in a cheque book, a second will replace cheque books
automatically in the third quarter and a third will do so in the fourth quarter.  In $XVWULD
the bank questioned is not planning any special action for cheques.  In %HOJLXP one
bank will reduce the number of cheques in a cheque book, a second is not planning any
special action and a third is planning automatic replacement in the second quarter.
Lastly, in *HUPDQ\ six of the seven banks questioned have no special policy towards
cheques, while the seventh is planning to reduce the number of cheques in a cheque
book.

�� :LOO�\RX�ZULWH� WR�\RXU� UHWDLO� FOLHQWV� WR�GUDZ� WKHLU�DWWHQWLRQ� WR� WKH�QHHG� WR
DGDSW�326�HTXLSPHQW��ZKHQ�WKH\�DUH�WKH�RZQHUV�"

0RVW�RI� WKH�EDQNV�TXHVWLRQHG�������KDYH�DOUHDG\�ZULWWHQ� WR� WKHLU� UHWDLO�FOLHQWV� WR�DOHUW
WKHP�WR� WKH�QHHG� WR�DGDSW�326�HTXLSPHQW�ZKLFK� WKH\�RZQ�� �7KRVH� WKDW�KDYH�QRW�\HW
GRQH�VR�DUH��DV�D�JHQHUDO�UXOH��SODQQLQJ�WR�GR�VR�LQ�-XO\��������2QO\�����RI�EDQNV�GR
QRW�LQWHQG�WR�ZULWH�WR�WKHLU�UHWDLO�FXVWRPHUV�

In *HUPDQ\ two of the seven banks questioned have already written to their retail
clients, two plan to do so in July and three have no plans to do so.  In %HOJLXP two
banks have already sent out letters, while a third is not planning any action.  In $XVWULD
the bank questioned has already sent out letters.  In *UHHFH one bank will do so in July,
one in November and the third has no plans to send out letters. In the 1HWKHUODQGV the
bank questioned has already written to its customers. In )UDQFH the four banks
questioned have also taken similar action. In ,UHODQG two banks have already sent out
letters, while the third intends to do so in July. In /X[HPERXUJ the bank questioned has
not yet taken a decision. In ,WDO\ one bank has already written to its customers and two
intend to do so in July. In 6SDLQ one bank has already done so, with two planning to
follow suit in July and one in September. In )LQODQG the three banks questioned have
already written to their customers. Lastly, in 3RUWXJDO two banks have sent out letters
and a third will do so in July.

��� :KDW� SURSRUWLRQ� RI� \RXU� $70V� ZLOO� GLVWULEXWH� HXUR� QRWHV� RQ
��-DQXDU\�����"
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2Q�DYHUDJH������RI�$70V�RSHUDWHG�E\�WKH�EDQNV�TXHVWLRQHG�ZLOO�GLVSHQVH�HXUR�QRWHV
DV�RI���-DQXDU\�������:LWK�WKH�H[FHSWLRQ�RI�3RUWXJDO� ������)LQODQG�������DQG�)UDQFH
�������WKH�ILJXUH�JLYHQ�LV������RU�MXVW�EHORZ�

In 3RUWXJDO the average figure given is 8% (two banks with 5% and one with 15%). In
)LQODQG the average is 15% (one bank with 5% and one banks with 25%, while the third
does not know). In 6SDLQ�the average is 95% (two banks with 100%, one with 95% and
one with 85%). In ,WDO\�the three banks questioned plan 100% adaptation by 1 January.
In /X[HPERXUJ the bank questioned expects all ATMs to be adapted by 1 January. In
,UHODQG the average is 83% (one bank with 100% and two with 75%). In )UDQFH the
average is 62% (two banks with 85%, one with 65% and one with 15%), but since then,
French banks and the bank card group have agreed on a target of 85%. In the
1HWKHUODQGV� the bank questioned plans to have adapted 85% of its equipment by
1 January. In *UHHFH� the average is 97.5% (one bank with 100%, one with 95% and
one does not know). In $XVWULD� the bank questioned plans to have adapted all of its
equipment by 1 January. In %HOJLXP� the three banks questioned are planning 100%
adaptation by 1 January. Lastly, in *HUPDQ\ the average is 99% (six banks with 100%
and one with 95%).

��� :KDW�SURSRUWLRQ�RI�\RXU�$70V�ZLOO�GLVWULEXWH�HXUR�QRWHV�DW�WKH�HQG�RI�WKH
ILUVW�ZHHN�RI�-DQXDU\�����"

2Q�DYHUDJH������RI�$70V�RSHUDWHG�E\�WKH�EDQNV�TXHVWLRQHG�ZLOO�GLVSHQVH�HXUR�QRWHV
DW�WKH�HQG�RI�WKH�ILUVW�ZHHN���2QO\�WZR�FRXQWULHV�DUH�EHORZ�WKH�DYHUDJH��)LQODQG������
DQG�3RUWXJDO�������

In *HUPDQ\ all ATMs operated by the banks questioned should be able to dispense
euros. This should also be the case in %HOJLXP��$XVWULD� *UHHFH�� the 1HWKHUODQGV�
/X[HPERXUJ and ,WDO\� In ,UHODQG the average figure is 98% (two banks with 100% and
one with 95%).  In )UDQFH�it is 92% (three banks with 95% and one with 85%). In 6SDLQ
the figure is 99% (three banks with 100% and one with 95%). In )LQODQG and 3RUWXJDO
respectively the average is 60% (one bank with 55%, one with 65% and one bank that
did not provide any figure) and 85% (two banks with 100% and one with 55%).

��� :KDW�SURSRUWLRQ�RI�\RXU�$70V�ZLOO�GLVWULEXWH�HXUR�QRWHV�DW�WKH�HQG�RI�WKH
ILUVW�IRUWQLJKW�RI�-DQXDU\�����"

$OO� $70V� RSHUDWHG� E\� WKH� EDQNV� TXHVWLRQHG� ZLOO� GLVSHQVH� HXUR� QRWHV�� H[FHSW� IRU� D
)LQQLVK�EDQN��ZKHUH�WKH�UDWH�RI�DGDSWDWLRQ�LV�QHYHUWKHOHVV�KLJK�������

�� :LOO�\RX�GLVWULEXWH�QDWLRQDO�QRWHV�LQ�$70V�LQ�����"

$�ODUJH�PDMRULW\�RI�WKH�EDQNV�TXHVWLRQHG�������GR�QRW�LQWHQG�WR�GLVSHQVH�QDWLRQDO�QRWHV
LQ�$70V� LQ� ������ WKLV� ILJXUH� VKRXOG� EH� FRPSDUHG�ZLWK� WKH� KLJK� OHYHO� RI� DGDSWDWLRQ� RI
$70V�DQQRXQFHG�IRU���-DQXDU\��������6RPH�����RI�EDQNV�SODQ�WR�FRQWLQXH�GLVSHQVLQJ
QDWLRQDO�QRWHV�XQWLO�VXFK�WLPH�DV�WKHLU�HTXLSPHQW�KDV�EHHQ�DGDSWHG��ZKLOH����SODQ�WR�GR
VR�IRU�VRPH�$70V�RQ�D�FDVH�E\�FDVH�EDVLV���6XFK�D�GHFLVLRQ�KDV��RQ�WKH�IDFH�RI� LW��D
OLPLWHG� LPSDFW� H[FHSW� LQ� 3RUWXJDO� DQG� )LQODQG�� ZKHUH� $70V� DUH� EHLQJ� DGDSWHG� TXLWH
VORZO\���&RQWLQXHG�GLVSHQVLQJ�RI�QDWLRQDO�QRWHV�FRXOG�WKHUHIRUH�VLJQLILFDQWO\�LPSHGH�WKH
UHSODFHPHQW� SURFHVV� DQG� WKHUHE\� LQFUHDVH� WKH� SUREOHPV� RI� JLYLQJ� FKDQJH� WKDW
EXVLQHVVHV�IDFH�

In 3RUWXJDO two of the three banks questioned will continue to dispense escudos from
the ATMs that have not been adapted. A similar decision is expected to be taken as
regards markkas by the three banks questioned in )LQODQG and as regards pesetas by
the two banks in 6SDLQ that will not have fully adapted their equipment by 1 January.  In
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)UDQFH half of the banks questioned have ruled out any distribution of francs in 2002
and one of them will continue to distribute francs until its equipment has been adapted,
while the fourth will decide on a case-by-case basis depending on whether or not
alternative sources of supply exist locally. In ,UHODQG�two of the three banks questioned
do not intend to distribute pounds in 2002, while the third bank will continue to distribute
pounds until its ATMs have been adapted. In ,WDO\ the three banks questioned do not
intend to distribute lire in 2002 since their equipment will have been fully adapted by
1 January. The same goes for /X[HPERXUJ, %HOJLXP and $XVWULD. In *UHHFH� one
bank is intending to continue to distribute drachmae from all its ATMs that have not
been adapted and one will do so in a number of specific cases (e.g. remote areas),
while the third has not yet taken a decision. Lastly, no bank in *HUPDQ\ is planning to
distribute marks in 2002.

�� :KLFK� GHQRPLQDWLRQV� RI� EDQNQRWHV� ZLOO� \RX� PRVWO\� GLVWULEXWH� WKURXJK
$70V�GXULQJ�WKH�ILUVW�ZHHNV�RI�����"

6PDOO�GHQRPLQDWLRQV��ZKLFK�PXVW�EH�DYDLODEOH� LI� WKH�SUREOHPV�RI�JLYLQJ�FKDQJH�DUH� WR
EH�OLPLWHG��ZLOO�EH�DYDLODEOH�LQ�$70V�LQ�PRVW�SDUWLFLSDWLQJ�0HPEHU�6WDWHV���)RU�WKH�WLPH
EHLQJ�� WKH� EDQNV� TXHVWLRQHG� LQ� )LQODQG�� *UHHFH� DQG� /X[HPERXUJ� GR� QRW� LQWHQG� WR
SURYLGH� VPDOO�GHQRPLQDWLRQ� QRWHV�� ZKLOH� 6SDLQ� DQG� %HOJLXP� ZLOO� QRW� GLVWULEXWH� WKHP
ZLGHO\�

In *HUPDQ\� small-denomination notes will be available in all the combinations
envisaged. ATMs with two cassettes will dispense one of the following combinations: 5
and 10, 10 and 20, 5 and 50 or 10 and 50 euros. ATMs with three cassettes will
dispense 5, 10 and 20 or 10, 20 and 50 euros. ATMs with four cassettes (the most
common case) will dispense denominations of 5, 10, 20 and 50 euros. In %HOJLXP
small-denomination notes will be available from a limited number of ATMs. Those with
two cassettes (the majority) will dispense in most cases 20- and 50-euro notes and in
some cases 5- and 50-euro notes. Those with three cassettes (located in a number of
self-banks) will dispense a combination of 5, 20 and 50 euros.  In $XVWULD� the bank
questioned plans to distribute small-denomination notes. ATMs with two or three
cassettes located inside branches will dispense 10- and 50-euro notes, while those
located on the street will dispense 10- and 100-euro notes (although the first 100 euros
will be dispensed in 10-euro notes). In *UHHFH the banks questioned have no plans at
the moment to distribute small-denomination notes: one intends to dispense only
20-euro notes in its ATMs and another will dispense 20- and 50-euro notes, while the
third has not yet taken a decision. In the 1HWKHUODQGV the bank questioned plans to
distribute small-denomination notes. Its ATMs with three cassettes will dispense 10-, 20-
and 50-euro notes. Those with four cassettes (50% of the total) will dispense 5-, 10-,
20- and 50-euro notes. In /X[HPERXUJ the bank questioned has no plans to distribute
small-denomination notes. It will dispense 20- and 50-euro notes in ATMs with two
cassettes and 20-, 50-  and 100-euro notes in ATMs with three cassettes. In ,WDO\ the
banks will place small-denomination notes in their ATMs. Those with three cassettes will
dispense 10-, 20- and 50-euro notes, while those with two cassettes will dispense 10-
and 50-euro notes. In ,UHODQG� the ATMs will dispense primarily 10- and 20-euro notes
although, in some cases, the ATMs with three cassettes will distribute 10-, 20- and
50-euro notes. In )UDQFH� small-denomination notes will be available from all ATMs.
Those with two cassettes (the large majority) will dispense combinations of 10 and 20,
10 and 50 or 20 and 50 euros, while those with three cassettes will dispense a
combination of 10, 20 and 50 euros. ATMs with four cassettes will distribute a
combination of 10, 20, 50 and 100 euros. In 6SDLQ� small-denomination notes will be
dispensed by a limited number of ATMs. Those with two cassettes (the majority) will
dispense 20- and 50-euro notes, those with three cassettes will dispense 10-, 20- and
50-euro notes and those with four cassettes will dispense 10-, 20-, 50-  and 100-euro
notes. In )LQODQG the banks will only distribute denominations of 20 and 50 euros.
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Lastly, in 3RUWXJDO the banks questioned plan to distribute a combination of 5 and 20
euros or 10 and 20 euros in ATMs with two cassettes, 5, 10 and 50 euros in those with
three cassettes and 5, 10, 20 and 50 euros in those with four cassettes.

�� 'XULQJ�WKH�GXDO�FLUFXODWLRQ�SHULRG��ZKDW�H[FKDQJH�DUUDQJHPHQWV�ZLOO�WKHUH
EH�IRU�\RXU�FXVWRPHUV"

,Q�2FWREHU������WKH�&RPPLVVLRQ�UHFRPPHQGHG�WKDW�EDQNV�H[FKDQJH�DW�WKHLU�FRXQWHUV
DQ�XQOLPLWHG�DPRXQW�IUHH�RI�FKDUJH�IRU�WKHLU�FXVWRPHUV��VXEMHFW�WR�D�VLPSOH�SULRU�QRWLFH
UHTXLUHPHQW�IRU�ODUJH�DPRXQWV���,Q�DOO��WKLV�UHFRPPHQGDWLRQ�KDV�EHHQ�IROORZHG�E\����
RI�DOO� WKH�EDQNV�TXHVWLRQHG�� � ,UHODQG�DQG�$XVWULD�DUH�WKH�RQO\� WZR�FRXQWULHV�ZKHUH� WKH
EDQNLQJ�V\VWHP�SODQV�WR�RIIHU�IUHH�OLPLWHG�H[FKDQJH���$�QXPEHU�RI�LQGLYLGXDO�EDQNV�ZLOO�
KRZHYHU��GR�WKH�VDPH�LQ�3RUWXJDO�DQG�*HUPDQ\�

In 3RUWXJDO�one bank will offer free exchange at the counter subject to a ceiling (above
the ceiling, with deposit), while the other two will offer free unlimited exchange, except
for a prior notice requirement for large amounts. In )LQODQG the banks questioned will
offer free unlimited exchange at the counter (with prior notice for large amounts in one
case). In 6SDLQ the four banks questioned will offer free unlimited exchange for their
customers (in the case of two of them, with prior notice for large amounts). In )UDQFH
the four banks questioned will offer free unlimited exchange at the counter, with prior
notice for large amounts. In ,UHODQG�the three banks questioned will provide free limited
exchange at the counter. In ,WDO\�the three banks questioned will provide free unlimited
exchange at the counter, with prior notice for large amounts. In /X[HPERXUJ the bank
questioned will offer free unlimited exchange at the counter. In the 1HWKHUODQGV� the
bank questioned will offer free unlimited exchange at the counter, with prior notice for
large amounts. In *UHHFH the three banks questioned will offer free unlimited exchange
at the counter, with prior notice for large amounts in the case of one of them. In $XVWULD
the bank questioned will offer free limited exchange at the counter. In %HOJLXP� the
three banks questioned will offer free unlimited exchange at the counter, with prior
notice for large amounts in the case of two of them. In *HUPDQ\� two banks are
planning to provide free limited exchange at the counter, while the other five plan to
provide free unlimited exchange at the counter, with prior notice for large amounts in the
cased of four of them.

��� :KDW� DUH� WKH� H[FKDQJH� DUUDQJHPHQWV� IRU� QRQ�FXVWRPHUV�GXULQJ� WKH� GXDO
FLUFXODWLRQ�SHULRG"

7KH�&RPPLVVLRQ�UHFRPPHQGHG� IUHH�H[FKDQJH� IRU�QRQ�FXVWRPHUV��VXEMHFW� WR�D�FHLOLQJ
VHW� E\� WKH� EDQNV�� � 7KLV� UHFRPPHQGDWLRQ� KDV� EHHQ� IROORZHG� DQG�� LQ� VRPH� FDVHV�
H[FHHGHG� E\� ���� RI� WKH� EDQNV� TXHVWLRQHG�� � 6RPH� ���� RI� WKHP� DUH� SODQQLQJ� IUHH
OLPLWHG�H[FKDQJH�DQG�����IUHH�XQOLPLWHG�H[FKDQJH���2QO\����RI�EDQNV�LQWHQG�WR�FKDUJH
IRU�WKH�VHUYLFH���7KH�VLWXDWLRQ�LV�SDUWLFXODUO\�EHQHILFLDO�LQ�*UHHFH�DQG�)LQODQG��ZKHUH�DOO
WKH�EDQNV�TXHVWLRQHG�DUH�SODQQLQJ�XQOLPLWHG�H[FKDQJH�

In *HUPDQ\� three of the seven banks questioned will offer free unlimited exchange
(although one of them will impose a ceiling of DEM 500), three have not yet taken a
decision and one will impose a charge. In %HOJLXP�the three banks questioned will offer
free limited exchange (although one of them will impose a ceiling of BEF 20 000 and will
exchange only up to 50 coins). In $XVWULD�the bank questioned will provide free limited
exchange. In *UHHFH� the three banks questioned will provide free unlimited exchange
(although prior notice may be required for large amounts). In the 1HWKHUODQGV�the bank
questioned plans to impose a charge for exchange by non-customers. In /X[HPERXUJ
the bank questioned will offer free limited exchange. The same applies in ,WDO\� and
,UHODQG�for the three banks questioned in each of these countries and in )UDQFH for the
four banks questioned. In 6SDLQ� three of the four banks questioned will offer free
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unlimited exchange, while the fourth will impose a ceiling. In )LQODQG� the three banks
questioned will offer free unlimited exchange. Lastly, in 3RUWXJDO�two of the three banks
questioned plan to offer free limited exchange, while the third will provide unlimited
exchange.

��� :KDW�DUH�WKH�H[FKDQJH�DUUDQJHPHQWV�IRU�\RXU�FXVWRPHUV�DIWHU�WKH�HQG�RI
WKH�SHULRG�RI�GXDO�FLUFXODWLRQ"

+DOI�RI�WKH�EDQNV�TXHVWLRQHG�ZLOO�RIIHU�IUHH�XQOLPLWHG�H[FKDQJH�IRU�WKHLU�FXVWRPHUV��ZKLOH
���ZLOO�RIIHU� IUHH� OLPLWHG�H[FKDQJH�� �2QH�EDQN� LQ� IRXU�ZLOO� LPSRVH�FKDUJHV��ZKLOH����
KDYH�QRW�\HW�WDNHQ�D�GHFLVLRQ���:KHUH�LW�LV�SODQQHG��H[FKDQJH�ZLOO�JHQHUDOO\�EH�SRVVLEOH
XQWLO�-XQH������RI�FDVHV���'HFHPEHU�������RU�LQGHHG�ODWHU���������

In 3RUWXJDO�two of the three banks questioned will offer free unlimited exchange at the
counter, while the third will impose a ceiling on exchange at the counter but will accept
unlimited exchange by deposit on a bank account. Exchange will be possible until
June 2002 at two of the three banks and until December at the third. In )LQODQG�one of
the three banks plans to offer free unlimited exchange until September, one will make a
charge for any exchange and the third has not yet taken a decision. In 6SDLQ� the four
banks questioned intend to offer free unlimited exchange until June 2002. In )UDQFH
three of the four banks questioned are preparing to offer free unlimited exchange until
June, while the fourth is thinking about making a charge. In ,UHODQG� two of the three
banks questioned have not yet taken a decision, while the third is intending to make a
charge for an unlimited period. In ,WDO\� one of the three banks has not yet taken a
decision, while the other two will make a charge for a period still to be determined. In
/X[HPERXUJ�the bank questioned will provide free unlimited exchange until the end of
December. In the 1HWKHUODQGV the bank questioned will provide free unlimited
exchange until the end of December, but only by deposit on the bank account. In
*UHHFH� the three banks plan to make a charge, with two of them planning to offer an
exchange service until the end of June (the third having not yet taken a decision). In
$XVWULD� the bank questioned will impose an exchange charge for a lengthy period
(beyond 2002). In %HOJLXP� the three banks questioned will offer free unlimited
exchange by deposit on the bank account until the end of December 2002. Lastly, in
*HUPDQ\�the situation differs considerably: one of the seven banks questioned will not
offer any exchange service, one has not yet taken a decision, one will offer free limited
exchange until March and the other three will offer free unlimited exchange (until June,
until December and for a period still to be determined respectively).

��� :LOO�\RX�DJUHH�WR�H[FKDQJH��ZLWK�D�FKDUJH�EHLQJ�OHYLHG��IRUHLJQ�HXUR�]RQH
QRWHV�LQ������DQG��LI�VR��XQWLO�ZKHQ"

0RVW� RI� WKH� EDQNV� TXHVWLRQHG� ������ZLOO� DJUHH� WR� H[FKDQJH� IRUHLJQ� HXUR�]RQH� QRWHV
XQWLO�WKH�HQG�RI�WKH�SHULRG�RI�GXDO�FLUFXODWLRQ��ZKLOH�����RI�WKHP�ZLOO�GR�VR�XQWLO�WKH�HQG
RI�0DUFK�DQG�����XQWLO�D�ODWHU�GDWH���1R�EDQN�ZLOO�UHIXVH�WR�DFFHSW�VXFK�QRWHV�

In *HUPDQ\� four of the seven banks questioned will do so during the dual circulation
period, one will do so until the end of March4 and one for a longer period, while the
fourth bank has not yet taken a decision. In %HOJLXP� two banks will do so during the
dual circulation period, while the third will do so until the end of March. In $XVWULD the
bank questioned will exchange foreign euro-zone notes until the end of the dual

                                                

4 The European Central Bank decided to extend until the end of March 2002 the option available under
Article 52 of the Protocol on the Statute of the European System of Central Banks allowing foreign
euro-zone banknotes to be exchanged free of charge at branches of the national central bank.
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circulation period. In *UHHFH two of the three banks questioned will do so until the end
of the period, while the third has not yet taken a decision. In the 1HWKHUODQGV�the bank
questioned will accept them until the end of March. In /X[HPERXUJ the bank
questioned will accept them until the end of the dual circulation period. In ,WDO\ two of
the three banks questioned will accept them beyond March, while the third will do so
until the end of the dual circulation period. In ,UHODQG one bank will accept them until the
end of the dual circulation period, while the other two have opted for a longer period
(e.g. until 30 June 2002 for one of them). In )UDQFH� three of the four banks questioned
will agree to exchange them until the end of the dual circulation period (but not
necessarily at all branches), while the fourth will do so until March. In 6SDLQ�two of the
four banks questioned will exchange foreign euro-zone banknotes until the end of the
dual circulation period, while the other two will do so until the end of March. In )LQODQG
one bank will accept them for a shorter period than the dual circulation period, one will
do so until the end of the dual circulation period and another until the end of March.
Lastly, in 3RUWXJDO� two of the three banks questioned will accept foreign euro-zone
notes until the end of the dual circulation period, while the third will do so until March.


