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2. TAILORED DESIGN METHOD (TDM) 

TDM is based on SOCIAL EXCHANGE 
THEORY and relies on three core elements 
to increase the odds of survey participation: 
 
“[R]ewards, costs, and trust. ... The theory 
of social exchange implies three questions 
about the design of a questionnaire and the 
implementation process: How can we 
increase rewards for responding? How can 
perceived costs be reduced? How can trust 
be established so that the ultimate rewards 
will outweigh the costs of responding?” 



3. MINETUR APPROACH TO TDM 



3. MINETUR INDUSTRY SURVEY 
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http://www.minetur.gob.es/es-ES/IndicadoresyEstadisticas/Paginas/presentaciones_sectoriales.aspx




4. IMPACT ON RESPONSE RATE PERFORMANCE 

http://www.minetur.gob.es/es-ES/IndicadoresyEstadisticas/Paginas/presentaciones_sectoriales.aspx


5. CONCLUSIONS 
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