Business and Consumer Survey
Metadata Overview

Contact data

Country |BE
Survey |Consumer
Organisation |BNB[

Banque Nationale de Belgique

Official address

Bd. de Berlaimont 1401
B-1000 BRUXELLES

Website \www.nbb.be
Legal representative
Name |R. ACX[O
Chef du Département Statistique Général
Contact person
Name |Jean-Paul VONCKI[]
Address

Phone number

+32.2 2214270

Fax number

+32.2 221 31 07

Email address

jeanpaul.vonck@nbb.be

Methodology

Population (universe)

About 4.870 million of households on 01/01/2016.

Survey sampling frame

Households registered in the public telephone register.

2 Size of frame list  |About 3.09 millions of households disposing a fixed telephone line.
% Weighted frame coverage
3
§ Characteristics |Name, address, phone number, region, municipality.
LC:,'; Frame list update | Yearly
& | Sectors and/or categories |All categories of the Belgian population are covered.
currently covered
Sampling method  |Stratified sample on the basis of geographical criteria, the number of inhabitants and
average tax income of the communes. The sample is completely renewed each month (new
consumers are drawn each month and can only be interrogated each three years).
Sample size (humber of 1,850 consumers responding each month.
g contacts)
3 Weighted sample |Nationally and regionally representative.
Q coverage
%D Sampling error  |---.
£ Response rate  |100%.
" Treatment of non-  |NO special correction for non-response as interviews are continuing until the number of
response | 1,850 respondents is attained.
Weighting scheme |Weights based on the Neyman optimalisation sample technique. Individual answers are
aggregated on the basis of a weighting per commune.
5 Periodicity | The monthly (12) and the quarterly (3) questions are asked each month.
E Survey method | Telephonic interviews.
8 Fieldwork period | Telephonic interviews are carried out during the first two weeks of each month.
§ Remarks methodology |-
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