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Economic sentiment falls sharply in both the EU and the euro area

The Economic Sentiment Indicator (ESI) decreased sharply in May, falling by 2.7 points in the EU and by 2.3
points in the euro area, to 90.5 and 90.6, respectively. In both zones the decline was driven by falling confidence
in all business sectors, especially in industry and retail trade. By contrast, confidence increased among
consumers in both the EU and the euro area.

The ESI decreased in most EU Member States and in all of its largest Member States, with the UK (-4.7), Italy (-
4.3) and the Netherlands (-3.9) reporting the sharpest decreases, followed by France (-1.5), Germany (-1.4),
Spain (-1.0) and Poland (-0.8). The ESI remains above its long-term average only in Germany.

Confidence in industry deteriorated markedly in both the EU (-3.5) and the euro area (-2.3), based mainly on a
strong deterioration in managers' assessment of their companies' current level of order books. Moreover,
production expectations deteriorated sharply in the EU and to a lesser extent in the euro area. Also, in both
regions, the assessment of the adequacy of current level of stocks of finished products worsened. Managers'
assessment of their companies' past production and current level of export order books also deteriorated in both
regions. Confidence in services went down in both the EU (-2.3) and the euro area (-2.5), mirroring a marked
deterioration in all three components, namely the assessment of the past business situation, past demand and
demand expectations. Confidence in retail trade witnessed the largest decrease among the sectors in both the EU
(-6.1) and the euro area (-7.0), based on a sharp worsening in the perceived present and the expected business
situation. Also retailers' assessment of the adequacy of current volume of stocks deteriorated. Although at a
slower pace, declines in construction confidence in both the EU (-2.0) and the euro area (-2.6) added to the
negative overall evolution.

In both regions, employment plans were further revised down for all business sectors, with the largest falls
occurring in services and manufacturing in the EU. At the same time, selling price expectations decreased
significantly in industry, construction, services and retail trade.

By contrast, confidence among consumers improved by 0.8 points in the EU and by 0.6 points in the euro area,
based mainly on improved expectations about the future general economic situation and a significant easing of
unemployment fears in both regions. Consumers' assessment of their own financial situation remained
unchanged in the EU and worsened slightly in the euro area.

Confidence in financial services — not included in the ESI - decreased in both the EU (-1.4) and the euro area (-
2.5) due to sharply decreasing demand expectations. At the same time, managers' assessment of past demand
and the past business situation improved.

Economic and
Financial Affairs
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TABLE 1*: Indicators of confidence and economic sentiment (s.a.)

Since 1990 (*) 2011 2012
Min. Ave Max.

Date  Value ) Date  Value Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May
EU 1. Industry 03-09 -38.8 -7.0| 06-07 7.4 2.5 -0.2 -2.6 -5.8 -6.7 -7.6 -1.7 -1.2 5.3 -7.1 -1.7 -11.2
2. Services 03-09 -32.0 10.0| 06-98 335 6.5 6.1 -1.0 -4.0 -2.7 -4.9 -6.1 -3.2 -4.4 -3.5 -3.7 -6.0
3. Consumer 03-09 -32.2 -11.9| 08-00 1.6 -11.2 -12.6 -17.0 -19.3 -20.5 -20.9 -22.1 -20.8 -20.1 -19.3 -20.2 -19.4
4. Retail trade 12-08 -26.8 -6.6| 04-07 7.6 -2.4 -4.8 -10.7 -12.8 -12.0 -13.4 -11.3 -14.0 -11.9 -11.3 -8.5 -14.6
5. Construction 06-93 -45.6 -18.8| 01-90 3.9 -29.1 -27.5 -28.4 -31.2 -29.3 -28.5 -31.9 -30.6 -28.6 -29.0 -30.4 -32.4
= 6. ESI 03-09 66.7| 100.0] 05-00 116.5 104.1 1019 97.1 93.6 93.6 92.6 91.6 92.8 94.0 93.2 93.2 90.5
EA 1. Industry 03-09 -38.2 -6.6| 04-07 7.8 3.1 0.5 -2.9 -6.0 -6.6 -7.3 -7.2 -7.0 5.7 -7.1 -9.0 -11.3
2. Services 03-09 -27.3 10.8| 08-98 35.3 9.7 7.5 3.4 -0.3 -0.2 -2.0 -2.6 -0.7 -0.9 -0.3 -2.4 -4.9
3. Consumer 03-09 -34.3 -12.8| 05-00 2.5 -10.0 -11.5 -16.8 -19.3 -20.1 -20.5 -21.3 -20.7 -20.3 -19.1 -19.9 -19.3
4. Retail trade 01-93 -24.9 -9.0( 06-90 5.3 -2.7 -3.7 -8.8 -9.9 -9.9 -11.2 -12.2 -15.5 -14.0 -12.0 -11.1 -18.1
5. Construction 09-93 -46.3 -17.5|  02-90 6.1 -26.8 -27.2 -26.0 -29.8 -27.3 -26.0 -28.9 -28.1 -24.6 -26.7 -27.5 -30.1
= 6. ESI 03-09 69.1| 100.0/ 05-00 117.9 104.9 102.5 98.1 94.6 94.4 93.5 92.8 93.4 94.5 94.5 92.9 90.6
BE 1. Industry 03-09 -33.8 -9.6| 06-07 6.9 -3.4 -4.7 -11.6 -12.6 -11.2 -16.3 -13.5 -14.9 -8.0 -10.3 -12.6 -14.9
2. Services 04-09 -42.9 12.2| 08-07 32.2 26.4 23.6 15.5 16.4 9.5 8.9 6.9 11.8 2.4 6.9 2.5 -2.2
3. Consumer 02-09 -26.5 -6.4| 12-00 16.2 -1.7 -2.9 -7.6 -8.8 -8.3 -15.3 -12.7 -16.3 -20.6 -12.5 -12.0 -10.1
4. Retail trade 01-09 -27.9 -3.6| 10-10 13.7 2.0 1.0 0.8 -6.0 -9.5 -14.3 -12.5 -9.7 -14.0 -16.0 -12.0 -16.4
5. Construction 11-95 -35.1 -8.9| 02-90 9.7 -2.5 -3.8 -4.1 -4.2 -6.7 -8.5 -7.8 -1.4 -8.9 -12.2 -12.3 -12.5
= 6. ESI 03-09 70.7| 100.0] 06-00 115.8 107.6  105.6 99.3 98.6 97.9 93.3 94.4 94.2 94.5 95.8 94.1 91.9
BG 1. Industry 06-93 -32.1 -6.2| 01-08 12.3 -4.2 -5.8 -6.3 -5.3 -5.4 -4.6 -7.3 -6.8 -5.8 -2.7 -6.1 -7.9
2. Services 06-10 -13.6 11.4| 03-07 33.4 2.6 4.3 -0.2 0.4 -0.1 -2.9 -0.4 7.8 -0.4 4.6 3.6 6.2
3. Consumer 04-09 -50.1 -32.9| 08-01 -13.0 -40.1 -40.0 -41.5 -41.3 -39.1 -42.0 -44.2 -40.2 -43.2 -43.6 -42.8 -42.5
4. Retail trade 07-09 -14.8 15.1] 08-94 31.8 4.4 7.1 12.6 8.1 10.6 3.9 9.9 -6.8 -4.2 1.0 6.6 9.5
5. Construction 10-09 -56.0 -23.9| 11-07 23.9 -26.1 -28.6 -29.1 -28.4 -28.3 -30.4 -41.3 -44.0 -48.5 -47.0 -42.5 -40.6
= 6. ESI 05-93 72.9] 100.0/ 04-07 118.8 96.3 96.4 94.4 95.1 96.0 94.4 93.2 96.5 93.6 96.9 95.5 95.7
cz 1. Industry 02-09 -35.6 2.9/ 06-00 29.8 3.2 3.5 2.9 11 4.2 1.9 -0.1 -0.1 1.3 1.6 -1.9 -3.3
2. Services 09-09 6.4 35.6| 02-07 52.6 30.7 29.1 27.6 23.4 27.2 21.9 20.4 24.0 26.7 27.9 26.9 25.4
3. Consumer 03-98 -35.8 -12.3| 10-06 3.9 -20.2 -19.4 -20.4 -23.8 -22.3 -30.0 -31.2 -27.5 -26.3 -29.6 -28.1 -30.0
4. Retail trade 02-99 -1.3 15.0f 11-07 29.5 16.5 15.3 18.5 10.8 15.2 11.8 9.5 9.8 10.0 12.1 7.9 8.7
5. Construction 02-99 -54.9 -17.7|  01-05 5.8 -41.4 -39.8 -40.1 -37.8 -36.6 -37.4 -44.1 -46.4  -44.8 -44.6 -43.7 -45.1
= 6. ESI 02-09 71.7| 100.0/ 02-07 117.8 95.5 95.3 94.6 90.7 94.6 89.1 87.0 89.5 91.0 91.2 89.1 87.1
DK 1. Industry 02-09 -34.5 -1.0| 09-94 16.7 5] 2.9 215} 0.0 -0.9 2.1 4.8 4.0 10.0 3.0 5.2 -1.4
2. Services : : : : : : : : : : : : : : : : :
3. Consumer 10-90 -11.8 7.4 11-06 19.0 16.2 11.5 6.0 8.7 36 -1.9 -1.7 -1.0 5.6 10.7 9.8 6.9
4. Retail trade : : : : : : : : : : : : : : : : :
5. Construction 10-09 -50.0 -9.6| 11-06 24.2 -18.3 -16.2 -17.5 -13.3 -14.5 -16.8 -21.8 -19.5 -21.2 -13.5 -15.5 -20.8
= 6. ESI 02-09 69.5| 100.0/ 09-94 116.8 104.8 101.3 99.3 94.0 88.8 87.7 89.0 89.0 97.2 94.8 98.5 92.8
DE 1. Industry 03-09 -42.5 -7.9| 02-11 16.0 11.8 9.6 4.6 1.4 -0.7 -0.7 -0.9 1.6 2.6 -1.5 -2.5 -5.8
2. Services 02-09 -23.8 19.1] 03-99 50.1 22.3 20.2 11.1 9.3 11.4 10.0 15.0 19.3 18.8 14.8 14.7 13.2
3. Consumer 04-09 -32.9 -9.2| 11-10 10.9 9.8 8.4 0.2 -1.9 -3.3 -2.9 -2.2 0.5 -0.8 -0.6 -2.3 0.4
4. Retail trade 01-03 -37.4 -12.1]  12-90 22.3 3.4 3.3 -4.8 -2.7 -3.0 -2.0 -2.0 -6.0 -6.9 -1.6 -3.9 -13.6
5. Construction 12-02 -55.4 -30.4| 02-90 2.2 -1.7 -7.1 -6.2 -6.5 -9.2 -7.3 -8.6 -8.6 -1.4 -8.9 -10.3 -9.9
= 6. ESI 03-09 72.6] 100.0/ 08-90 119.0 113.8 112.0 106.3 104.2 103.5 103.3 104.3 106.6 106.7 104.3 103.3 101.9
EE 1. Industry 03-09 -39.1 3.3| 12-06 28.5 10.6 6.1 4.7 5.3 -0.6 2.4 0.8 -1.2 1.0 3.9 -0.8 -2.4
2. Services 02-09 -50.3 11.1] 01-06 38.3 16.8 18.6 18.5 11.2 9.9 9.9 12.7 15.2 13.4 15.0 15.7 13.0
3. Consumer 04-93 -56.3 -17.8| 04-06 12.8 -2.1 0.4 -3.6 -7.2 -10.2 -17.1 -15.6 -14.8 -13.8 -12.9 -11.5 -8.1
4. Retail trade 06-09 -45.6 7.0| 04-07 35.6 29.0 27.2 18.5 17.0 19.6 13.5 12.0 14.8 16.3 22.6 23.7 19.2
5. Construction 04-09 -76.0 -0.1| 05-06 48.8 16.0 10.6 10.0 10.5 0.6 5.8 3.7 1.0 -1.1 8.3 9.5 8.6
= 6. ESI 03-09 70.7| 100.0/ 09-06 117.1 108.2 107.4 1059 103.9 101.0 101.3 101.4 101.4 102.0 103.8 102.9 101.9
IE 1. Industry : : : : : : : : : : : : : : : : :
2. Services : : : : : : : : : : : : : : : : :
3. Consumer 05-09 -33.5 -7.0| 01-00 19.1 -20.1 -19.1 -23.0 -24.0 -17.6 -16.7 -25.0 -27.5 -25.8 -22.5 -23.0 -22.1
4. Retail trade : : : : : : : : : : : : : : : : :
5. Construction : : : : : : : : : :
= 6. ESI : : : : : : : : : : : : : : : : :
EL 1. Industry 03-09 -36.6 -3.3| 03-00 13.3 -22.7 -21.0 -19.3 -23.9 -25.4 -23.6 -22.1 -24.5 -23.6 -21.6 -19.3 -21.9
2. Services 01-12 -33.0 13.5| 08-00 58.7 -27.4 -26.5 -22.4 -24.9 -30.9 -31.5 -32.0 -33.0 -30.6 -32.2 -31.3 -31.1
3. Consumer 10-11  -83.8| -35.9| 04-00 -5.8 -75.0 -76.8 -71.2 -736 -838 -823 -81.9 -80.1 -835 -79.3 -78.7 -75.8
4. Retail trade 09-10 -44.7 -0.3| 07-07 39.0 -41.6 -38.6 -39.6 -40.5 -37.3 -34.9 -36.1 -34.1 -38.7 -35.8 -37.6 -34.9
5. Construction 08-11 -77.4 -18.3| 04-00 32.5 -73.9 -75.0 -77.4 -61.2 -70.6 -70.2 -60.4  -61.2 -56.2 -60.5 -58.7 -61.3
= 6. ESI 03-09 71.6] 100.0/ 07-00 119.2 75.0 75.8 78.3 75.5 73.0 74.0 75.7 74.9 74.9 75.7 77.3 76.0
ES 1. Industry 01-93 -43.2 -9.9( 11-97 7.1 -9.6 -13.3 -13.9 -16.0 -13.8 -16.9 -18.8 -14.8 -14.2 -15.5 -17.5 -15.6
2. Services 01-09 -38.7 12.2| 06-98 54.0 -11.9 -13.2 -12.9 -16.6 -22.6 -20.1 -22.6 -18.0 -15.1 -13.4 -18.0 -23.3
3. Consumer 02-09 -47.6 -13.6| 03-00 5.3 -11.9 -13.4 -17.0 -17.0 -19.6 -15.4 -15.3 -20.2 -24.7 -28.9 -28.6 -33.2
4. Retail trade 02-93 -36.0 -10.3| 06-00 9.5 -16.5 -17.3 -20.3 -19.0 -19.3 -18.4 -20.4 -24.6 -22.2 -22.2 -21.2 -23.8
5. Construction 09-11  -64.2 -7.8| 12-98 39.5 -55.8 -58.0 -53.7 -64.2 -49.0 -52.7 -59.1 -58.4 -453 -47.6 -50.9 -56.6
= 6. ESI 01-93 72.3] 100.0/ 06-98 115.5 96.4 93.7 93.3 91.5 91.5 91.7 90.4 92.2 92.0 90.9 89.1 88.1
FR 1. Industry 07-93 -40.8 -7.3| 06-00 18.2 5.1 0.8 -4.4 -8.3 -8.3 9.4 -10.3 -15.5 -12.7 -10.8 -14.0 -15.0
2. Services 04-09 -28.8 0.8| 01-90 16.2 8.9 7.7 3.4 0.8 -0.7 -2.4 -3.1 -3.4 -3.7 -2.6 -3.6 -6.7
3. Consumer 03-09 -37.0 -18.1| 01-01 3.8 -17.6 -18.4 -26.1 -28.4 -24.3 -30.9 -30.1 -27.7 -25.6 -21.5 -20.2 -16.0
4. Retail trade 04-97 -27.2 -8.3| 12-07 8.8 -3.5 -6.5 -8.4 -14.6 -9.7 -15.0 -13.4 -18.2 -15.3 -16.9 -9.4 -20.3
5. Construction 01-93 -62.3 -12.6| 10-00 44.9 9.2 -6.4 -8.7 -14.2 -13.8 -14.7 -13.8 -12.2 -13.5 -14.7 -14.9 -16.4
= 6. ESI 03-09 74.6| 100.0/ 06-00 117.3 107.5 105.9 99.7 96.0 96.9 93.3 93.5 91.7 93.5 95.6 95.3 93.8
IT 1. Industry 03-09 -34.5 -4.5| 02-95 14.2 -2.5 -4.5 -4.8 -9.8 -10.3 -9.7 -11.3 -11.8 -12.3 -11.8 -14.7 -18.8
2. Services 03-09 -24.2 4.5| 04-00 33.1 2.7 -4.5 -2.3 -9.1 -4.8 -9.2 -14.7 -16.2 -18.3 -11.3 -16.9 -19.5
3. Consumer 05-12 -38.6 -15.7| 06-01 2.5 -23.6 -27.4 -28.8 -31.1 -33.9 -29.2 -34.0 -36.3 -30.7 -29.3 -36.3 -38.6
4. Retail trade 04-99 -65.6 -14.4]  02-92 17.1 -1.5 -0.9 -7.9 -11.1 -13.0 -13.9 -20.2 -25.6 -21.6 -19.4 -20.2 -26.7
5. Construction 09-93  -75.4| -22.3| 04-90 13.4 -35.7 -36.3 -35.2 -3.3 -35 -264 -323 -293 -27.3 -30.3 -29.4 -30.9
= 6. ESI 03-09 72.4] 100.0/ 05-00 120.5 99.4 95.0 94.4 89.2 89.6 90.7 85.4 84.3 85.3 88.8 83.1 78.8
CcYy 1. Industry 03-12 -25.6 -0.3| 04-08 19.9 -16.6 -16.7 -23.4 -19.6 -18.1 -18.8 -20.1 -18.4 -21.2 -25.6 -17.5 -23.2
2. Services 05-12 -33.1 3.6| 08-07 35.4 -11.4 -11.0 -20.4 -20.8 -19.8 -23.5 -25.2 -22.8 -22.6 -25.7 -27.1 -33.1
3. Consumer 08-11 -50.5 -32.8| 06-01 -13.0 -34.3 -37.9 -50.5 -49.9 -41.4 -44.5 -46.7 -42.8 -45.7 -43.1 -37.8 -42.8
4. Retail trade 09-11 -35.7 -5.9| 05-07 20.6 -21.2 -22.3 -30.9 -35.7 -33.5 -30.3 -29.0 -28.9 -29.8 -27.9 -27.5 -27.7
5. Construction 02-12 -60.0 -15.3| 12-03 36.5 -46.6 -49.3 -50.7 -49.4 -52.1 -45.6 -51.5 -55.4  -60.0 -56.6 -58.2 -55.9
= 6. ESI 03-12 74.1] 100.0/ 08-07 119.1 85.3 84.3 74.4 76.6 80.4 78.2 77.0 78.7 76.3 74.1 79.9 74.7
LV 1. Industry 04-93 -44.0 -8.7| 02-07 11.8 -5.2 -3.4 -6.8 -4.8 -4.9 -4.9 5.7 -2.8 -3.1 -2.6 -6.0 5.1
2. Services 03-09 -43.9 4.4| 12-06 20.9 8.1 6.5 6.9 8.0 4.6 6.2 5.8 11.8 8.4 5.1 6.0 3.9
3. Consumer 07-09 -54.9 -23.8| 09-06 0.6 -21.2 -20.9 -17.6 -17.1 -19.6 -19.6 -19.4 -175 -11.6 -18.1 -19.9 -19.8
4. Retail trade 02-09 -35.2 6.4| 04-07 22.8 9.2 7.2 5.2 2.8 3.0 2.8 7.1 9.3 9.1 7.6 6.4 2.4
5. Construction 07-09 -79.4 -26.4| 01-07 19.2 -21.9 -17.1 -19.1 -21.7 -21.4 -12.4 -18.7 -22.2 -19.0 -11.2 -4.8 -7.9
= 6. ESI 03-09 73.4] 100.0/ 02-07 114.8 103.0 103.3 102.7 103.6 1024 1029 102.6 105.3 105.7 103.8 102.8 102.3
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TABLE 1* (continued) : Indicators of confidence and economic sentiment (s.a.)
Since 1990 (*) 2011 2012
Min. Ave Max.
Date  Value ) Date  Value Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr  May
LT 1. Industry 04-09 -41.4| -12.1| 08-07 9.8 3.6 53 48 -109 -167 -140 7.6 -11.8 99 -13.8 -129 -10.7
2. Services 03-09 -47.2 9.1| 07-06 343 18.2 165 189 9.3 122 8.5 8.3 6.2 4.9 8.0 7.6 4.0
3. Consumer 01-09 -56.1| -16.9| 05-07 9.2 -16.0 -153 -17.1  -19.3 211 -19.3 252 -19.9 -222 2.3 -21.7 -19.5
4. Retail trade 04-09 -57.8| -1.8] 01-07 417 9.3 3.2 21 01 32 56 41 -104 14 23 48 -12.3
5. Construction 05-09 -92.9| -35.8| 0107 13.4 -17.2  -23.8 -226 -29.0 -30.3 -33.4 -31.3 -335 -369 -36.9 -325 -349
=6.ESI 04-09  71.2| 100.0| 07-06 117.6 109.6  110.0 106.3 1015  99.4 100.2 101.5 100.5 100.4  99.8 100.3  99.9
LU 1. Industry 03-09 -53.9| -13.2| 0495 241 98 -11.7 23 -10.0 -129 -169 -20.1 -159 -259 -17.1 -342 -42.6
2. Services : : : : : : : : : : : : : : : : :
3. Consumer 12-08  -20.7 0.2| 02-02 13.4 6.9 6.6 07 -16 77 716 -3 36 65 58 59 6.0
4. Retail trade : : : : : : : : : : : : : : : : :
5. Construction 03-94 -70.9| -23.5| 0390 26.4 65 -78 33 81 31 50 30 59 43 52 83 -119
=6.ESI 03-09  71.9/ 100.0| 04-95 1230  103.6 103.8 1051 100.4 960 947 935 969 90.4 963 851 816
HU 1. Industry 03-09 -34.7| -43| 0498 104 18 -30 50 -42 1.3 -84 12 1.3 37 0.0 00 -86
2. Services 03-09 -442| -9.8/ 0302 13.8 81 -10.2 -17.3 200 -254 -23.4 276 -30.0 -26.8 209 -232 -21.3
3. Consumer 04-09 -68.8| -33.4| 08-02 0.2 -38.8 -39.6 -37.5 -43.6 -46.1 -47.2 -51.8 541 -49.0 -47.4 -459 519
4, Retail trade 03-09 -41.1| -10.2| 0398  10.3 2.5 02 63 -58 -129 -102 -11.7 -149 -17.3 -85 -84 -14.1
5. Construction 04-09 -56.0/ -18.0| 08-98 115 -39.4  -40.8 43.0 -49.9 -47.9 -47.9 442 439 492 425 -43.0 -44.6
=6.ESI 03-09  57.6/ 100.0| 04-98 120.9 101.0 974 932 909 8.8 873 842 834 8.4 928 922 854
MT 1. Industry 03-09 -31.6| -5.6| 03-08 188 81 -132 -11.6 -176 -208 -120 -82 -74 67 -80 56 -14
2. Services 03-09 -22.0 20.3] 0507 652 23.6 215 51 152 156 148 194 139 6.9 118 6.8 9.5
3. Consumer 04-11 -41.3| -26.9| 0308 -3.1 379 -354 374 -37.8 -359 -36.7 -367 -37.5 -385 -39.2 -37.7 -40.5
4. Retail trade : : : : : : : : : : : : : : : : :
5. Construction 03-09 -53.7| -30.6| 05-08 1.9 -28.7 -30.0 -36.5 -27.9 -40.0 -30.2 -31.5 298 -27.2 -30.2 -325 -38.4
=6.ESI 03-09  75.9| 100.0| 03-08 124.6 975 949 912 909 893 942 957 948 933 939 940 951
NL 1. Industry 02-09 -25.4| -2.8/ 10-06 7.6 04 36 60 50 58 66 -39 51 42 51 63 80
2. Services 03-09 -41.6 7.4| 0407 465 109  10.1 82 23 05 34 -82 76 74 7.9 94 -10.3
3. Consumer 03-09 -27.5 2.4| 0300 30.8 0.4 14 35 129 -17.1 203 242 -231 -226 -23.6 -17.1 -23.3
4, Retail trade 06-09 -16.9| 12.8| 1099  33.3 7.5 34  -14 1.2 -83 59 -78 25 -48 18 -32 -18
5. Construction 05-12 -39.4| -4.0| 1200 27.1 -15.0 -17.2  -16.4 -19.2 227 -141 -235 -27.3 -295 -32.5 -32.9 -39.4
=6.ESI 03-09  67.4| 100.0] 03-07 116.3 989 967 939 922 915 897 905 895 907 894  90.6  86.7
AT 1. Industry 03-09 -37.8| -4.7| 0207 152 09 -16 54 76 -106 -11.0 -40 57 21 31 -65 35
2. Services 04-09 -249| 156/ 0698  33.4 109 165 9.8 5.2 7.0 9.4 9.0 5.9 54 114 114 107
3. Consumer 0409 -23.0/ -0.6| 0607 16.3 7.7 5.0 09 62 -107 -101 -128 -88 -100 -80 -45 -28
4, Retail trade 03-09 -26.4| -7.3] 0510 13.2 24 72 134 55 98 -136 -69 86 55 24 20 -11.0
5. Construction 04-96  -56.4| -19.3| 07-07 5.8 4.4 -12.4 09 -71 117 -82 02 69 -43 27 53 06
=6.ESI 04-09  70.2| 100.0| 03-90 118.1 103.5 103.0 989 949 925 934 966 951 962 986  97.9 100.1
PL 1. Industry 03-09 -29.1| -14.0| 06-07 -0.5 -12.3 127 140 157 -159 -13.3 -142 -13.1 -140 -139 -153 -16.0
2. Services 03-09 -12.0 56| 07-07 227 7.1 6.9 3.4 1.6 07 -11 -33 -24 2.1 3.8 2.1 2.5
3. Consumer 08-01 -40.1| -21.8/ 0408 -0.5 229 -21.4 251 -23.0 -231 -23.4 -330 287 -286 244 -27.1 -28.8
4. Retail trade 03-03 -16.8| -3.1| 1207 119 27 35 -60 41 40 -35 -62 68 -46 -26 -32 6.1
5. Construction 02-02 -67.9| -34.4| 0208 0.7 -23.3 -245 256 -265 -282 -297 -31.2 -309 -31.1 -30.3 -328 -33.4
=6.ESI 03-09  75.3| 100.0| 0596 122.4 97.7 981 944 933 927 936 85 912 929 951 928  92.0
PT 1. Industry 04-09 -35.7| -7.2| 03-98 8.7 -143 -105 -187 -23.7 -17.7 -21.0 -21.5 205 -21.3 -20.2 -183 -21.4
2. Services 11-11  -31.6] -2.3| 06-01  24.7 2132 -19.2 211 -233 235 -31.6 -30.7 -29.2 -29.0 -30.7 -30.7 -29.3
3. Consumer 09-11  -58.9| -25.2| 0791  -0.5 482 -50.2 -52.8 -589 -57.2 -58.4 -565 -56.0 -53.9 -525 -52.6 -52.1
4, Retail trade 12-08  -30.7| -2.1| 07-98 141 -19.1  -201  -21.8 -26.0 -248 -254 -266 -257 -253 249 -235 -23.3
5. Construction 05-12  -75.1| -29.5| 12-97 1.9 59.2 -57.6 642 -61.0 -59.8 -66.2 -625 -66.1 -68.6 -67.9 -66.1 -75.1
=6.ESI 04-09  71.1| 100.0| 03-98 116.9 8.5 858 8.0 758 8.2 739 746 757 759 771 785  77.0
RO 1. Industry 09-92 -22.2| -2.2| 0696  27.3 20 24 31 32 45 01 36 -17 -13 09 05 -09
2. Services 06-09 -19.3| 15.3| 06-04  56.2 4.2 67 -12 01 -1.0 28 27 0.9 6.3 2.5 3.7 5.9
3. Consumer 06-10  -63.3| -29.4| 07-07 -10.6 -40.7 -44.8  -40.0 -43.9 457 -43.4 431 -39.9 -382 -41.6 -39.6 -29.4
4, Retail trade 07-09 -21.6| 11.9] 1297 358 3.3 4.2 2.8 3.0 6.1 5.8 2.7 1.6 2.2 1.7 7.4 4.8
5. Construction 09-99 -60.4| -13.0| 0696  34.6 231 -188 -21.7 213 219 -225 -248 -195 241 242 -20.9 -20.1
=6.ESI 09-92  71.4| 100.0| 06-96 123.4 945 945 931 925 916 935 916 943 956 945 957  97.9
Sl 1. Industry 01-09 -38.0/ -2.8/ 06-00 17.8 15 03 21  -31 62 47 22 08 -40 -7.1 -10.6 -11.4
2. Services 04-09 -28.9| 17.4] 0902  38.0 5.8 2.8 2.8 00 31 -05 57 -81 -6.2 05 32 -43
3. Consumer 01-09 -41.1| -19.6| 07-07  -4.1 236 -23.9 -27.4 251 -26.2 -244 -185 243 251 -26.3 -36.6 -31.9
4. Retail trade 03-09 -21.6| 11.8] 09-07  38.2 132 04 -86 118 104 148 119 7.0 9.5 112 9.8 0.4
5. Construction 03-10 -63.9| -10.6| 03-07 27.8 -43.5 -45.0 -42.1 -447 442 -439 -386 -37.7 -363 -35.9 -40.1 -42.1
=6.ESI 04-09  65.2| 100.0| 07-07 120.0 97.4 950 930 939 903 932 955 929 912 922 8.8 852
SK 1. Industry 04-09 -31.8 36| 0596 258 95 98 36 -16 1.8 0.7 3.5 59  -19 3.9 4.3 5.3
2. Services 05-09 -24.0/ 320/ 0302 62.6 334 250 167 135 122 243 248 222 192 288 212 157
3. Consumer 09-99  -49.0| -24.4| 12-06 6.6 257 233 -235 -265 -29.6 -36.4 -40.3 -37.5 3.7 -31.4 -21.6 -23.3
4, Retail trade 03-09 -22.7 89| 11-98 344 207 21.8 152 145 9.2 8.4 3.7 47 119 142 125 9.5
5. Construction 07-99 -86.1| -26.6| 0397 17.5 442 457 471  -457 -37.9 -356 -39.8 -41.5 -48.7 -47.7 -36.7 -35.9
=6.ESI 04-09  64.8/ 100.0| 0596 121.4 955 933 967 930 930 949 942 956 93.0 979 989  97.4
FI 1. Industry 03-09 -37.3 3.0/ 1094 313 63 12 -7.7 97 -18 76 -103 -113 -20 24 31 7.6
2. Services 12-01  -47.6| 17.0| 09-00  51.1 3.2 291 290 176 189 141 8.4 54 174 148 113 146
3. Consumer 12-08  -6.4| 14.1| 09-10 23.8 122 128 5.9 1.8 1.6 2.3 1.8 3.9 7.0 7.0 9.9 106
4, Retail trade 11-00 -18.2 0.4| 0807 23.8 121 180 129 17.3  16.4 1.9 7.5 6.6 124 179 143 8.6
5. Construction 06-91 -99.0/ -18.4| 06-98 365 4.1 3.8 25 55 90 -1.2 -140 16 32 13 7.7 -193
=6.ESI 0491  73.1| 100.0| 11-94 119.7 106.2 103.9 100.5 962 97.2 966 940 937 1004 997 99.1  97.8
SE 1. Industry 03-09 -38.5| -45| 09-10 158 10.6 28 11 26 58 -11.3 -107 -141 -132 -1.6 49 3.0
2. Services 0409 -26.3 19.7| 02-11  53.0 379 320 251 175 131 189 104 5.9 83 183 203 147
3. Consumer 12-08  -10.0 9.5 09-10  28.0 222 178 123 5.7 3.7 2.8 3.9 6.7 4.9 9.0 122 114
4. Retail trade 01-09 -38.3] 10.6| 01-10  47.6 7.0 41 24 156 -21.0 -17.7 -152 -163 -118 06 29  -2.3
5. Construction 12-93  -82.9| -24.6| 08-07 47.6 14.3 9.2 2.1 3.5 3.3 0.7 0.9 19 55 25 29 -183
=6.ESI 0991  78.9| 100.0| 01-11 1180 1132 107.8 1056 1023 995 99.8 985 972  97.6 1042 1046 103.2
UK 1. Industry 03-09 -49.0| -10.6| 12-94  10.6 16 22 07 -68 -114 -124 -130 60 -25 51 -1.0 -138
2. Services 03-09 -57.4 33| 1097 361 -13.4 59 257 -247 -163 -22.4 -248 -163 -239 -23.0 -151 -16.7
3. Consumer 01-09 -35.2| -9.7| 1097 7.1 -17.0 -184 -19.8 -21.7 240 -235 -256 -22.1 -20.9 222 244 -21.8
4. Retail trade 01-09 -47.1] -0.3] 1003 225 -4.4 -146 -23.7 -288 -239 -256 -11.3 -123 -7.3 -151 -25 6.8
5. Construction 06-91 -79.3| -22.5| 10-07 5.5 441  -33.4 419 423 411 -41.4 4714 435 443 411 444 426
=6.ESI 03-09  64.3] 100.0] 12-97 116.1 1002 988 932 898 898 892 886 936 939 915 957 910
In the tables: (s.a.) = seasonally adjusted, (n) = not seasonally adjusted, : = not available.

(*) Minimum, maximum and averages are calculated over the period of availability which is not necessarily as from 01/1990.
The economic sentiment indicator is composed of the industrial confidence indicator (40%), the service confidence indicator (30%), the consumer confidence

indicator (20%), the construction confidence indicator (5%), and the retail trade confidence indicator (5%). Its long term average (1990-2011) equals 100.

The reported ESI average is based on this standardisation sample. All confidence indicators are balances. Country weights have been updated in January 2012.




TABLE 2a: Monthly survey of manufacturing industry (s.a.) ©

Since 1990 (*) 2011 2012
Min. Max.
Ave.

Date  Value Date  Value Jun Jul - Aug Sep Oct  Nov  Dec Jan Feb  Mar Apr  May

INDUSTRIAL EU 03-09 -38.8 -7.0| 06-07 7.4 25 02 26 58 67 76 77 12 53 71 7.7 -11.2
CONFIDENCE EA 03-09  -38.2 -6.6| 04-07 7.8 3.1 05 29 60 66 -73 72 70 57 71 90 -11.3
INDICATOR BE 03-09 -33.8| -9.6| 06-07 6.9 34 47 116 -126 -11.2 -163 -135 -149 -80 -103 -126 -14.9
BG 06-93 -32.1| -6.2| 01-08 12.3 42 58 63 53 54 46 -73 -68 58 27 61 -19

cz 02-09 -35.6 2.9| 06-00 29.8 3.2 3.5 2.9 1.1 4.2 19 01 01 1.3 1.6 -19 -33

DK 02-09 -345| -1.0| 09-94 16.7 5.3 2.9 3.5 0.0 -0.9 2.1 4.8 40  10.0 3.0 52  -14

DE 03-09 -425| -7.9| 0211  16.0 11.8 9.6 4.6 1.4 07 07 -09 1.6 26 -15 25 58

EE 03-09 -39.1 33| 12-06 285 10.6 6.1 4.7 53  -0.6 2.4 0.8 -1.2 1.0 39 08 24

IE B B B B B 8 5 5 5 8 5 : : : : : :

EL 0309 -36.6| -3.3] 03-00 13.3 227 210 -193 239 254 -236 -22.1 245 236 -21.6 -19.3 -21.9

ES 0193 -43.2| 99| 1197 7.1 96 -133 -139 -160 -138 -169 -188 -148 -142 -155 -17.5 -156

FR 07-93 -40.8| -7.3] 06-00 18.2 5.1 08 44 -83 -83 -94 -103 -155 -127 -10.8 -140 -15.0

IT 03-09 -345| -45| 0295 14.2 25 45 -48 98 -103 97 -11.3 -118 -123 -11.8 -147 -188

cY 03-12 -25.6| -0.3] 04-08 19.9 -16.6  -16.7 -23.4 -19.6 -181 -188 -20.1 -184 212 -256 -17.5 -23.2

LV 0493 -440/ 87| 02:07 118 52 34 68 48 49 49 57 28 31 26 60 51

LT 0409 -41.4| -12.1| 08-07 9.8 3.6 53 -48 -109 -167 -140 -76 -11.8 -99 -138 -129 -10.7

LU 03-09 -53.9| -13.2| 04-95 24.1 98 -117 -23 -100 -129 -169 -201 -159 -259 -17.1 342 -426

HU 0309 -347| -43| 0498 10.4 .8 -30 50 42 73 -84 7.2 1.3 37 0.0 0.0 -8.6

MT 0309 -31.6|] 5.6/ 03-08 188 81 -132 -116 -17.6 -208 -120 -82 7.4 67 80 56 -14

NL 02-09 -25.4| -2.8/ 10-06 7.6 04 36 60 50 58 66 -39 51 42 51 63 -80

AT 03-09 -37.8) -47| 02:07 152 09 -16 54 76 -106 -110 -40 57 21 31 65 -35

PL 03-09 -29.1| -14.0/ 06-07 -0.5 123 127 140 -157 -159 -13.3 -142 -131 -140 -139 -153 -16.0

PT 0409 -35.7| -7.2| 03-98 8.7 -143 -105 -187 237 177 -21.0 -21.5 205 -21.3 -20.2 -18.3 -21.4

RO 09-92 -22.2| 22| 06-96  27.3 20 24 31 32 45 01 36 -1.7 -13 09 05 -0.9

S 01-09 -38.0/ -2.8/ 06-00 17.8 5 03 21 31 62 47 22 08 -40 7.1 -106 -11.4

SK 0409 -31.8 3.6| 0596  25.8 95 9.8 36  -16 1.8 0.7 3.5 59  -1.9 3.9 4.3 5.3

Fl 03-09 -37.3 3.0/ 1094 313 63 -12 77 97 -78 76 -103 -113 20 24 31 -16

SE 0309 -385 -45| 0910 158 10.6 28 -11  -26 58 -11.3 -107 -141 -132 16 49  -3.0

UK 03-09 -49.0/ -10.6| 12-94  10.6 16 22 07 -68 -11.4 -124 -130 -60 -25 51  -1.0 -13.8

PRODUCTION EU 03-09 -33.7 6.8] 1294 232 127 103 7.5 2.3 0.1 02 2.3 3.6 4.6 4.8 21 20
EXPECTATIONS EA 02-09  -32.2 6.0) 12-94  21.8 11.6 9.4 5.9 0.2 02 -05 2.0 1.9 3.0 1.5 -1.6  -33
(Question 5) BE 0309 -35.3] -2.8/ 0111  20.3 5.6 62 -38 -103 -64 -134 -84 97 -13 48 91 91
BG 02-97 -11.5| 23.0/ 09-08 43.9 196 180 214 199 204 188 179 198 252 279 195 19.7

Component of the cz 02-09 -49.0/ 21.6| 06-00 54.7 125 102 137 7.7  16.0  13.6 8.2 8.4 6.3 3.2 5.7 1.9
industrial confidence DK 02-09 -343| 105 02-98  31.2 22.3 9.1 195 142 5.1 48 165 140 202 7.0 9.8 5.6
indicator DE 02-09  -41.0 29| 02-11 270 14.7 115 5.4 11 -0.9 1.1 3.3 7.4 7.6 1.9 0.7 -2.6
EE 0492 -69.6| 16.2| 03-02 67.5 187 116 131  14.0 2.4 9.7 6.4 3.4 1.9 7.1 104  -1.6

IE N N N N N . . . . . . . . . . . .

EL 03-09 -20.3| 21.0| 02-00 44.3 82 24 26 93 -129 -115 -68 -86 59 -33 40 5.0

ES 03-09 -28.3 3.0] 12-00 17.7 24 57 13 55 40 70 -49 25 18 67 59 -24

FR 01-09 -31.8 5.9/ 10-00 283 6.9 156 116 2.8 45  -0.4 27 29  -19 06 59 -38

IT 03-09 -27.7| 121 12-94 343 10.9 9.8 68 -19 -13 1.7 0.3 -2.4 0.5 26 35 95

cy 0811 -22.7| 10.1| 02-08  37.8 36 50 -227 -147 96 60 -80 -104 -156 -188 -32 -20.0

LV 02-09 -38.9| 13.4| 03-02 41.8 82 121 7.0 7.9 5.0 6.6 79 123 150 146 7.5 9.3

LT 0409 -34.8 9.8| 0897 359 21.0 237 4.3 33 2.8 4.9 9.7 1.8 4.9 0.9 7.1 7.0

LU 02-09 -49.8| -42| 0410 36.1 9.8 55 123  -3.8 6.8 27 -43 0.4 -17.2 46 -181 -23.2

HU 0409 -47.3 8.1 1297 36.2 15.1 4.7 45 04 50 -41 35 -46 1.3 102 9.9 0.0

MT 12-08 -22.7| 19.7| 0308  58.2 85 01 104 102 0.0 12 211 137 202 259 231 225

NL 02-09 -25.9 59| 04-11  17.4 11.3 6.2 1.9 2.8 25 2.8 3.5 1.1 01 12 22 21

AT 03-09 -345| 10.1| 11-00 32.4 100 115 121 45 18 -1.3 103 7.9 127 134 7.8 14.4

PL 03-09 -19.0/ 17.3| 06-95  34.1 6.2 7.9 6.2 3.1 2.3 5.4 2.1 5.7 4.3 7.4 2.4 2.6

PT 02-09  -30.9 2.4| 0197 213 65 7.7 92 -194 -85 97 -144 -125 -120 -142 7.8 -144

RO 03-09 -25.9| 145 03-03 48.1 7.4 7.3 6.1 6.5 2.7 141 5.0 89 109 11.8 116 105

Sl 01-09 -25.4| 21.2| 06-06 43.3 195 202 215 155 130 161 187 161 135 164 9.4 5.7

SK 01-09 -32.1| 27.0| 12-97  62.0 -1.5 41 327 137 240 196 307  27.7 39 272 251 373

FI 11-08  -37.0| 13.1] 12-10 58.1 283 160 -1.8 6.5 7.7 85 21 -47 104 117 9.6 3.1

SE 12-08  -30.7| 17.1| 09-10  50.2 39.2 318 159 154 132 0.6 6.4  -11 54 253 155 251

UK 03-09 -52.4 49| 0395 32,6 123 106 12.4 78 77 31 -13 118 103 174 175 5.8

ORDER BOOKS EU 06-09 -62.5| -17.8| 04-07 8.5 39 66 -97 -128 -136 -158 -180 -17.1 -13.9 -169 -18.4 -23.4
(Question 2) EA 06-09  -63.5| -16.7| 04-07  10.9 21 53 95 -123 -135 -142 -162 -164 -142 -168 -19.3 -23.4
BE 06-09 -56.8| -19.8/ 06-00  10.7 2111 -146 -235 -20.9 245 290 -26.8 -27.8 -241 256 -28.2 -32.9

Component of the BG 10-99  -70.0| -43.4| 03-07 -10.2 381 -40.1 -42.2 -43.0 -45.0 -42.3 -457 -45.8 -45.2 -445 -458 -48.3
industrial confidence cz 03-09 -56.8/ -3.6| 01-01  30.6 0.1 28 -18 13 -39 45 70 -39 -10 00 75 83
indicator DK 0409 -61.7| 51| 12-94 325 22 131 32 -01 0.1 6.8 4.4 6.4 13.4 5.0 49 2.8
DE 07-09 -63.7| -17.5| 12-06  17.7 6.1 145 8.2 5.8 2.9 2.2 0.0 2.5 42 07 27 81

EE 06-09 -76.5| -4.0| 12-06  32.1 56 -12 73 62 -60 91 -87 -114 86 3.7 -17.3 -96

IE . . . . . . . . . . . . . . . . .

EL 0509 -59.1| -17.9| 05-98 5.9 -40.9  -42.0 -38.9 422 -47.2 -446 -47.5 514 51.0 -47.2 -483 -45.1

ES 01-93 -63.9| -17.6| 06-98  14.2 211 213 -294 -291 -27.0 -345 -36.8 -37.2 -31.4 -33.0 -36.0 -37.6

FR 06-09 -69.1| -16.0/ 06-00  33.7 04 -83 -128 -161 -146 -11.0 -181 -26.4 -21.4 -19.6 -245 -27.3

IT 03-09 -69.0/ -18.5| 02-95  14.5 -17.7 218 -181 -259 -27.8 -30.0 -31.3 -31.0 -346 -36.7 -38.6 -43.0

cY 05-12 -62.1| -21.8/ 06-07 4.6 -46.0 -438 -439 514 501 -53.0 -59.2 -53.4 539 545 -558 -62.1

LV 07-93 -78.2| -36.0/ 02:07 -11 -27.8 266 -30.8 -27.3 -27.6 264 -281 -261 -26.3 241 292 -26.5

LT 11-98  -78.9| -38.7| 08-07 1.9 274 -248 -29.6 -36.0 -424 -39.7 -39 -33.3 -30.9 -37.2 -37.8 -33.4

LU 03-09 -83.0/ -26.5| 12-97  29.2 307 341 -158 -180 -26.8 -28.7 -37.6 -29.7 -38.8 -39.1 420 -58.9

HU 03-09 -68.5| -19.5/ 04-11 3.4 6.0 -104 -171 -10.8 -197 -243 -180 -21.9 -16.1 -11.5 -11.6 -23.9

MT 06-09 -71.9| -25.1| 10-07 145 284 320 -40.4 -457 -47.0 -36.4 -411 -246 -37.1 455 -37.3 -26.7

NL 06-09 -45.7| -8.8| 12-06 9.0 45 93 -120 -11.5 -157 -109 -115 -11.8 -10.1 -123 -141 -175

AT 0509 -63.7| -15.2| 03-90 211 4120 -11.5 -19.8 -20.0 -195 227 -17.6 -161 -11.2 -148 -19.0 -21.8

PL 1201 -85.2| -57.0| 02-08 -28.9 414 435 444 466 458 -435 422 432 -43.8 -46.5 -46.5 -48.2

PT 0409 -71.4| -20.9| 03-98 10.5 347 243 459 -49.0 441 456 -445 -433 459 -47.2 -47.6  -50.4

RO 06-99 -51.9| -15.8/ 06-96  50.9 154 -16.2 -17.3 -17.8 -17.7 -148 -168 -153 -144 -157 -140 -135

Sl 0409 -82.1| -17.6| 03-07 23.8 80 -131 -185 -20.0 -20.7 -23.8 -209 -151 -184 311 -33.9 -29.4

SK 0399 -69.6| -10.3| 09-94  49.0 201 -255 -29.7 -23.4 -21.7 -237 -265 -181 -158 -19.3 -17.8 -24.3

Fl 06-09 -69.1| -9.8) 11-94 42.1 04 -11.3 -150 -21.0 -193 -225 -204 -235 -152 -150 -16.7 -16.7

SE 0392 -70.6| -23.4| 12-94  14.0 23 51 -129 -162 -161 -27.1 -26.4 -27.6 -30.4 222 -29.8 -27.1

UK 07-09 -66.3] -19.7] 01-08  14.1 1.9 50 1.0 66 54 -168 -223 -130 25 -11.7 -53 -19.4




6

TABLE 2a (continued) : Monthly survey of manufacturing industry (s.a.) @

Since 1990 (*) 2011 2012
Min Max.
Ave.

Date  Value Date  Value Jun Jul - Aug Sep Oct  Nov  Dec Jan Feb  Mar Apr  May

STOCKS OF EU 07-93  21.9| 10.1] 03-11 0.8 1.3 4.3 5.6 6.9 6.6 6.8 7.3 8.0 6.7 9.2 6.7 8.1
FINISHED EA 07-93  23.2 9.1] 0311 2.1 0.2 2.7 4.9 6.0 6.5 7.1 7.4 6.5 5.9 6.0 6.1 7.1
PRODUCTS ® BE 10-01  26.1 6.2| 03-10 -11.2 4.8 5.9 7.3 6.6 2.8 6.5 5.3 7.1 -13 0.7 0.7 2.6
(Question 4) BG 0893  352| -1.9| 06-97 -20.5 59 47 20 72 84 97 59 57 26 86 -80 -50
cz 08-93  46.3| 12.2| 0400 -11.5 3.1 2.6 3.4 29 0.6 3.5 1.5 4.7 14 -17 3.9 3.7

Component of the DK 06-99  28.5 8.3| 02-10 -28.3 86 13.4 57 142 7.9 5.4 6.4 8.4 3.5 3.0 07 7.1
industrial confidence DE 04-09  30.7 9.1| 0990 -9.0 47 29 -01 2.7 4.2 5.3 6.0 5.1 4.1 5.8 5.4 6.6
indicator EE 06-93  38.7 2.3| 12-06  -20.9 76 78 -84 80 20 66 -48 -46 98 85 -45  -40
IE B B B B B 8 5 5 5 8 5 : : : : : :

EL 03-09  33.9] 12.8| 06-94 0.9 191 185 164 202 161 148 121 134 137 143 135 154

ES 0193  46.6| 15.1| 1297 2.9 53 129 110 133 103 9.3 149 4.8 9.4 6.8  10.7 7.0

FR 07-93  34.3| 11.8) 12-09  -7.7 1.3 47 120 115 147 169 154 172 147 135 116  14.0

IT 1090  20.0 7.2| 06-10  -5.4 0.7 1.3 3.1 1.7 1.9 0.9 2.8 2.1 2.9 1.4 1.9 3.9

cYy 03-09 5.5/ -10.8| 09-01 -34.9 0.2 1.3 36 72 55 27 7.0 -84 6.0 3.4 65 -125

LV 07-93  43.3 3.4| 03-04 -10.8 40 41 35 50 78 50 -31 53 20 -1.6 -37 -19

LT 01-94 495 7.3] 06-11 -17.3 -17.3  -16.9  -10.9 0.0 4.8 7.1 0.7 3.9 3.6 5.1 8.1 5.6

LU 05-12  45.6 88| 0395 -236 8.5 6.6 3.3 82 187 194 183 183 216 169 425 456

HU 04-97  17.7 1.4| 0509 -17.5 3.7 3.2 2.5 15 27 34 03 48 -39 12 17 1.8

MT 06-06  36.7| 11.5| 06-05 -14.7 45 7.4 50 17.4 154 0.8 46 112 3.3 4.5 2.5 0.1

NL 02-09  14.6 54| 03-11  -0.8 8.1 7.8 7.9 6.4 4.3 6.1 3.6 4.8 2.4 4.2 2.5 4.3

AT 07-96  30.3 9.1| 11-06  -6.7 0.6 4.8 8.4 7.2 10.6 8.9 4.8 8.8 7.9 8.0 8.5 3.0

PL 01-99  11.5| -2.1| 0994 -22.1 1.8 2.5 3.7 3.7 4.2 1.8 2.6 1.9 2.7 2.8 1.8 2.4

PT 06-93  21.0 3.2| 01-08 -15.0 1.8 05 1.0 2.7 0.6 7.8 5.7 5.8 58 09 06 -05

RO 07-92  49.4 53| 03-10 -10.9 20 -18 -18 -16 -14 -10 -09 -14 05 -12 09 -05

S 02-96  29.6/ 11.9| 03-10 -7.4 7.1 8.2 9.3 48 109 6.4 45 3.4 7.1 6.6 7.4 105

SK 05-94  54.6 57| 02-01 -27.1 0.8 79 77 50 -32 64 63 80 62 -37 57 29

Fl 01-96  26.9 0.9| 04-95 -23.7 8.9 8.3 6.2 147 119 8.8 8.5 5.7 1.4 4.0 2.4 9.4

SE 04-09  39.1| 16.1| 09-10 -3.4 52 183 6.2 6.9 14.4 7.5 122 136 145 8.0 0.5 6.9

UK 04-09  37.0| 17.1] 03-10 0.5 55 124 156 215 2.0 173 155 169 153 209 151 161

PRODUCTION EU 03-09 -47.0/ -0.4| 0311 19.1 12.6 45 22 02 05 -38 59 31 24 36 -55 -94
TREND OBSERVED EA 03-09 -48.2 -1.3| 0500 17.1 9.8 1.3 2.7 -1.8 -4.0 -8.0 6.4 -4.2 4.4 -6.0 8.7 -12.2
IN RECENT MONTHS BE 03-09 -39.4| -0.3] 02-11  20.6 13.5 62 54 09 -39 -10.7 -153 -122 -0.5 21 21 52
(Question 1) BG 07-09 -38.6] -3.2| 01-07 320 5.9 8.0 5.3 1.4 14 17 33 24 63 62 94 -96
cz 02-09 -58.0| 14.8| 0495  78.6 7.7 3.1 59 7.4 -12.0 1.7 2.8 35 103 7.8 22  -36

DK 0409 -447| 10.1| 09-94  41.8 284 276 209 142 129 27 111 115 123 9.9 214 119

DE 02-09 -48.5| -1.3| 12-10  27.3 16.4 49  -0.3 4.4 40  -6.5 2.1 5.2 50 01 1.7  -7.0

EE 04-09 -53.0/ 11.2| 0601  56.2 244 239 163 164 161 145 244 159 9.3 203 111 8.9

IE N N N N N . . . . . . . . . . . .

EL 03-09 -35.1 9.7| 01-00 357 -150 90 -96 -68 -10.1 -145 -166 -19.8 -27.4 -184 -19.6 -20.8

ES 03-09 -52.0/ -2.8/ 04-95 21.2 67 -85 7.8 91 -179 206 -225 -22.7 -16.7 -149 -20.6 -22.6

FR 02-09  -45.3 5.0 06-00 37.4 233 112 2.8 5.6 3.4 48 36 1.4 0.5 0.2 26  -49

IT 07-09 -64.8| -13.0/ 03-95 12.1 -15.4 -17.8  -148 203 247 -268 -27.6 -27.2 -31.3 -30.9 -33.1 -35.1

cY 05-12  -51.8| -10.1| 09-08  47.2 358 -41.8 -46.0 -35.4 455 425 -395 517 -36.1 -43.7 -47.6 -518

LV 02-09  -49.5 1.6| 06-01  29.6 9.1 7.0 23 11 03  -0.2 0.6 4.6 7.9 8.5 3.1 2.6

LT 01-09 -41.6 21| 04-98 348 18.8 215  13.0 79 12 26 1.9 8.5 29 117 124 5.3

LU 12-08 -58.9| -3.2| 08-10 44.4 154  -0.5 26 64 121 15 243 -20.8 29 2.0 -16.7 -40.8

HU 03-09 -57.4| -3.5| 0498 26.1 10.6 15 39 -19 99 -134 -129 93 68 -09 22 -124

MT 04-09 -49.8| 10.6| 07-06 522 -1.3  -144 -187 -13.4 -17.1 -115 -10.0 -11.3 7.3 9.7 256 267

NL 04-09  -44.7 27| 12-10  24.9 16.0 7.6 21 -16 0.0 1.3 02 0.6 -1.0 0.5 42 35

AT 03-09 -41.9] 13.4| 0411  39.9 30.1 214 170 136 9.7 6.7 4.7 7.7 159 189 112 14.0

PL 03-09 -32.4 15| 12-06 28.4 8.5 4.0 1.0 2.8 5.1 3.5 6.8 15 48 1.0 24 14

PT 11-08  -50.1| -7.9] 0894 10.4 -16.8  -140 -159 246 -17.2 -13.4 214 -131 -169 -155 -17.0 -33.9

RO 04-09 -32.4 6.6| 04-02 426 7.4 5.4 1.2 3.2 3.6 8.2 16 126 21  -0.2 6.2 5.3

Sl 12-08  -45.4 7.7| 0500  40.3 11.7 1.5 51 0.6 1.6  -11 0.3 2.7 36 26 -84 -10.9

SK 03-09 -63.0 16.2| 12-03 777 249  -16  -0.9 53 54 200 124 203 298  -1.9 0.1 -17.1

Fl 02-09 -52.5| 12.3| 03-11  53.2 352 172 0.8 46 55 21 135 50 9.1 1.9 46 111

SE 04-09 -40.1| 11.4| 11-10 58.6 332 248 238 9.0 85 173 09 -17.5  -44 14 51 71

UK 05-09 -54.8/ -0.3| 0395 327 242 142 226 43 162 105 -11.7  -0.7 2.2 2.9 6.2 0.3

EXPORT EU 07-09 -62.8| -18.7| 04-07 6.4 45 61 98 -126 -133 -183 -17.9 -17.0 -143 -146 -18.0 -20.0
ORDER BOOKS EA 06-09  -64.7| -18.9] 04-07 7.2 -2.9 -4.9 94 -120 -130 -159 -144 -139 -143 -13.3 -17.3 -19.6
(Question 3) BE 05-09 -63.3| -21.0| 06-00 7.4 117 -11.0 245 245 295 316 -30.2 -29.4 257 -221 257 -21.3
BG 09-93  -68.5| -45.2| 03-07 -18.9 -42.2  -437 -46.0 -46.7 -465 -45.1 -44.9 -447 -45.8 -49.0 -47.3 -46.6

cz 03-09 -58.1| -4.0/ 0900 26.7 0.5 02 -11 -18 -69 65 -102 26 -1 17 92 -125

DK 04-09 -61.6| -3.9| 0507 27.6 09 135 4.2 0.4 1.6 6.5 7.2 9.5 171 9.8 9.0 2.3

DE 06-09 -64.6] -21.2| 0411  13.1 10.3 9.1 2.8 06 03 -33 29 -03 04 48 55 -9.2

EE 0309 -66.9] -4.4| 03-01 254 47 23 52 67 -128 -139 -108 -132 -133 53 -17.6 -14.9

IE . . . . . . . . . . . . . . . . .

EL 05-09 -58.6| -17.2| 0395  11.9 174 -209 213 337 253 -239 -21.8 -27.6 221 -183 -21.3 215

ES 07-09 -61.1| -24.2| 04-07 5.1 -13.0 -163 -21.1 239 -21.2 -27.6 -27.3 -26.5 -22.0 -17.7 -246 -255

FR 07-09 -77.3| -12.3| 06-00  42.9 28 54 -101 -128 -152 -186 -140 -196 -269 97 231 -24.4

IT 06-09 -71.4| -20.1| 0295 185 -17.4 171 <172 -20.7 250 263 -26.9 -25.6 -30.1 -30.2 -33.6 -33.7

cYy 10-09 -83.1| -34.7| 05-05 -14 522 521 -57.5 463 515 -46.3 -60.8 -56.9 -58.1 -522 -51.3 -42.7

LV 03-09 -65.5| -33.4| 03-07 -10.9 269 282 -30.2 -26.0 -27.5 249 264 -236 -246 249 -26.0 -26.0

LT 07-09 -75.4| -34.2| 08-07 28.1 292 271 -31.9 -36.9 -40.8 -41.1 -41.9 -37.1 342 -435 -440 -39.6

LU 03-09 -91.1| -21.8 0400 50.3 250 292 133 -129 -26.8 349 -422 -36.0 -43.4 441 -47.8 -60.9

HU 04-09 -66.1| -18.4| 12-00 5.9 40 71 -155 -89 -195 -238 -17.7 -180 -153 -147 -145 -27.1

MT 12-03 -76.0| -27.9| 09-07  23.9 -33.8 -37.6 -47.5 -53.4 452 383 -450 -29.8 -43.0 -50.6 -46.8 -21.9

NL 0409 -38.3]  -8.4| 09-00 9.6 37 73 77 100 -114 69 59 -62 47 60 60 -98

AT 05-09 -66.5 -22.1| 0390 115 2192  -17.6  -23.7 -242 231 -33.4 -249 242 211 224 251 -281

PL 1201 -75.1| -55.9| 09-07 -35.1 489 504 522 541 550 -53.0 -50.8 -51.0 -50.0 -51.1 522 -54.1

PT 04-09 -77.1| -21.7| 0195 18.8 284 -11.7 -33.0 -342 -199 -30.6 -246 -26.7 -19.3 -296 -251 -34.8

RO 06-94 -39.5| -12.8| 11-03 3.5 83 -100 -11.3 -11.7 -101 68 -10.9 -125 -11.5 -13.4 -131 -12.3

Sl 04-09 -77.7| -15.8| 0507  18.0 40 58 -124 -188 -167 -193 -194 95 -11.3 236 -26.6 -22.6

SK 03-99 -56.6| -10.6| 01-94  52.6 238 -29.3 -29.7 242 248 -21.2 -266 -20.7 -17.1 -21.1 -20.3 -28.0

Fl 03-09 -71.9| -12.2| 04-95 318 83 94 -166 -204 -193 267 -256 -29.6 -22.0 -17.1 -21.5 -19.3

SE 02-09 -64.4| -1.7| 0891  44.4 8.4 95 -11.4 -80 -158 -235 -137 -36.4 -335 -23.4 -41.6 -18.4

UK 05-09 -60.5| -17.4] 04-95  20.9 33 56 06 79 36 256 -341 258 41 127 96 -153
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TABLE 2a (continued) : Monthly survey of manufacturing industry (s.a.) @

Since 1990 (*) 2011 2012
Min. Max.
Ave.

Date Value Date Value Jun Jul Aug Sep Oct  Nov Dec Jan Feb Mar Apr  May
EMPLOYMENT EU 03-09 -40.7| -11.9| 03-11 9.6 5.6 3.4 17 09 27 36 64 28 30 24 22 67
EXPECTATIONS EA 06-93  -39.8| -10.9| 03-11 8.3 5.8 4.4 1.0 07 26 31 53 34 37 -39 47 -1.6
(Question 7) BE 03-09 -36.3] -7.8/ 10-00 8.8 6.4 34 47 69 56 27 7.0 41 55 52 93 53

BG 06-99 -45.3| -14.5| 11-06  12.8 50 44 40 33 -16 23 63 53 67 41 71 82
cz 02-09 -61.9| -11.7| 02-11  18.3 1.9 3.3 2.6 3.2 21 04 37 23 2.1 06 54 -75
DK 04-09 -42.1| 2.8/ 0311 153 3.9 3.4 4.1 37 30 26 3.3 7.2 1.0 2.0 6.4  -7.6
DE 06-93 -52.1| -14.8) 03-11  17.1 137 131 7.7 101 7.6 6.5 3.0 4.5 3.9 2.4 26  -1.3
EE 04-92 -77.8| -89 1106 222 84 12,6 9.7 5.7 13 44 20 35 0.1 5.4 58  -0.2
IE 5 o 5 5 5 5 5 o 5 5 5 o 5 o o 5 5
EL 02-09 -36.4| -5.1| 05-02 118 180 -180 -150 -22.9 -252 -283 -188 -21.6 -22.3 -22.7 -20.1 -15.8
ES 06-93 -51.9| -9.1| 03-01 9.7 84 -105 -101 -11.3 -133 -135 -162 -131 -142 -149 -157 -19.1
FR 09-93  -47.2| -13.9| 09-00 13.8 10.0 8.5 1.0 -28 69 87 -11.7 -7.8 -100 -65 -61 -10.9
IT 08-96 -29.6|/ -5.0/ 11-00  11.6 47 52 59 79 84 76 81 59 71 94 -104 -111
cy 03-12 -27.3 3.9/ 1004 38.0 93 -139 -17.7 -189 254 -135 215 -23.2 234 273 -19.0 -16.2
LV 04-93 -50.2| -6.4| 11-05 13.4 0.7 32 -0.6 0.6 1.0 05 2.0 5.7 5.7 49 20 03
LT 04-94 -59.1| -21.3| 01-11  10.6 0.6 8.6 5.0 21 38 07 79 22 69 -04 0.8 1.4
LU 04-09 -72.2| -26.5| 06-10  25.4 46 57 31 -114 87 -109 94 89 -11.7 7.1 -11.8 -33.0
HU 03-09 -47.4| -7.1] 01-11 105 35 07 59 44 -148 76 94 7.9 53 28 36 99
MT 05-09 -40.1| -6.7| 05-12 215 8.1 7.1 0.0 89 27 0.3 63 -0.8 0.2 0.3 37 215
NL 04-09 -37.8| -6.0 0490 13.1 29 19 48 84 86 -95 88 96 -66 -55 82 -115
AT 03-09 -39.4| -2.9| 11-06  20.9 109 104 115 0.9 0.4 4.4 4.0 1.3 7.1 8.8 0.4 1.6
PL 05-99 -50.7| -19.4| 05-07 7.3 36 55 61 69 70 56 70 63 52 57 64 -7
PT 06-93 -245| -6.2| 02-90 8.5 58 91 7.7 -101 -103 -11.8 -10.8 -129 -135 -147 -146 -145
RO 07-92  -70.9| -23.5| 03-12 2.9 0.6 16 -1.2 -18 -08 26 0.1 0.1 2.7 2.9 2.0 1.4
s 04-09 -53.8| -21.2| 02-08 13.8 2.2 0.6 04 41 47 39 47 08 89 7.6 -115 -138
SK 02-09 -57.1| -17.2| 01-11  22.9 10.3 7.4 13.8 6.2 8.5 5.3 7.4 10.6 7.7 8.5 6.8 0.9
FI 06-91 -58.7| -16.5| 01-11  17.9 12.4 7.4 94 -11.0 -150 -155 -175 -19.2 -181 -104 -7.8 -12.0
SE 03-09 -60.1| -16.8) 02-11  26.3 152 180 14 02 87 96 98 -128 82 1.8 23 -15
UK 03-09 -51.3| -16.3] 0311 158 7.0 31 78 24 07 57 -136 1.0 1.3 43 124 24
SELLING-PRICE EU 03-09 -14.6 6.2| 0295 27.3 6.6 112 8.2 7.3 5.3 6.2 7.0 7.5 7.3 8.5 5.9 3.4
EXPECTATIONS EA 03-09 -15.6 59| 0295 254 157 120 7.8 6.7 4.9 5.8 6.2 6.7 7.3 7.6 6.0 2.8
(Question 6) BE 04-09  -21.1 29| 1294 259 10.8 8.8 4.7 15 14 22 03 8.2 7.5 9.9 09 37
BG 08-09  -55| 23.7| 11-96  90.6 9.8 8.7 7.1 3.8 4.6 4.1 4.5 1.2 3.8 8.9 5.3 6.2
cz 01-09 -17.4| 14.4| 03-95  69.9 20.6 6.2 6.9 2.0 6.6 14.2 9.0 6.4 95 10.3 55  -2.4
DK 10-09  -19.1 25| 0108 26.4 10.9 1.1 4.3 5.1 16  -25 3.4 2.9 0.8 2.1 27 -85
DE 03-09 -13.5 6.0/ 0411  27.7 17.4 154 9.9 8.8 8.2 84 103 10.0  10.0 9.9 107 7.4
EE 02-09 -36.9| 14.8) 0492 863 280 173 236 118 132 8.0 1.0 46 123 127 95 0.1
IE N N N N N . . . . . . . . . . . .
EL 03-09 -18.1| 14.0/ 1090  40.6 33 49 51 05 -33 82 35 -1.0 -42 -113 81 31
ES 03-09 -20.3 21| 0395  33.0 7.3 5.1 0.2 15 51 59 68 22 1.0 07 36 -40
FR 12-96  -25.6 33| 0311 309 254 159 9.3 8.4 46 105 8.4 4.5 5.7 8.8 7.3 3.0
IT 07-09  -13.6 9.8| 0395 39.9 12.5 9.8 8.1 8.4 6.2 5.2 5.7 4.4 5.1 4.8 2.8 1.7
cy 01-12  -12.8 52| 1003 387 22 53 0.9 15 59 04 37 -128 51 06 56 -35
LV 02-09 -25.8/ 16.1| 07-94 515 14.8 7.6 9.9 7.1 4.7 4.0 11 40  10.2 7.9 75 4.5
LT 04-09 -36.2| 11.8) 11-93  75.0 11.8 80 141 03 44 33 4T 0.0 0.9 0.0 107 9.6
LU 08-91 -52.5| -3.4| 12-94 512 16.3 3.6 245 -12.9 31 95 7.3 47 214 222 349 -338
HU 01-09 -17.3| 18.0| 01-01  49.4 8.0 2.7 3.0 0.1 4.4 8.3 8.0 167 9.4 112 8.8 6.4
MT 12-04 -41.7| -9.0| 12-03  36.1 97 95 94 56 22 -121 -41 0.2 8.5 7.0 173 113
NL 04-09  -14.3 7.8| 0311 257 65 170 117 9.7 6.6 8.3 7.7 8.3 8.7 5.0 7.5 1.9
AT 03-09 -28.7 13| 03-11 303 11.9 138 5.3 1.7 5.0 7.6 58 127 113 131 8.4 2.2
PL 0409  -59| 13.9| 0693  40.8 8.8 83 104 6.0 10.0 94 113 106 8.3 7.8 55 6.2
PT 01-09 -25.3 53| 1090 27.3 109  -28 22 15 2.4 14  -16 135 0.4 1.8 32 20
RO 02-10  -2.4| 39.1| 10-93  91.2 135 103 121 112 101 55 10.3 7.4 3.2 8.9 81 105
S| 03-09 -32.1| -3.6] 03-11 259 127 102 71 03 31 50 -1.0 25 21 00 -13 50
SK 07-11  -44.4| 21.3| 04-95 812 -10.7 444 -150 -120 37 -83 01 -11.3 137 189 3.8 -16.2
FI 03-09 -30.7 54| 0894 512 239 156  10.0 3.8 58  10.6 57 127 72 119 9.7 2.4
SE 06-09 -17.7 7.5| 1294 407 6.6 5.8 2.7 1.8  -49 2.5 2.2 46 103 -39 1.7 -83
UK 01-99  -28.2 4.4] 0708  40.9 282 114 121 144 8.9 78 110 113 6.2 17.6 6.7 9.8

(*) Minimum, maximum and averages are calculated over the period of availability which is not necessarily as from 01/1990.

(a) The indicator is the arithmetic average of the balances (%) of the questions on production expectations, order-books and stocks (the last with inverted sign).

(b) Highest figure is considered as a minimum, lowest figure is considered as a maximum.




TABLE 3: Monthly survey of services (s.a.) ©

Since 1990 (*) 2011 2012
Min. Max.
Ave.

Date Value Date Value Jun Jul Aug Sep Oct  Nov Dec Jan Feb Mar Apr  May

SERVICES EU 03-09 -32.0/ 10.0/ 06-98 335 6.5 61 -1.0 -40 27 49 61 32 -44 35 37 6.0
CONFIDENCE EA 03-09 -27.3] 10.8| 0898 353 9.7 7.5 34 03 02 20 -26 07 09 -03 24 -49
INDICATOR BE 04-09 -42.9| 12.2| 0807 322 264 236 155 16.4 9.5 8.9 6.9 118 2.4 6.9 25 22
BG 06-10 -13.6| 11.4| 03-07 33.4 2.6 43  -0.2 04 01 29 04 78 0.4 4.6 3.6 6.2

cz 09-09 6.4| 356 02-07 526 30.7 291 276 234 272 219 204 240 267 219 269 254

DK : : : : : : : : : : : : : : R R R

DE 02-09 -23.8 19.1| 0399  50.1 223 202 111 93 114 100 150 193 188 148 147 132

EE 02-09 -50.3| 11.1| 01-06  38.3 6.8 186 185 112 9.9 99 127 152 134 150 157 130

IE 5 o 5 5 5 5 5 o 5 5 5 o 5 o o 5 5

EL 01-12 -33.0/ 13.5| 0800 58.7 27.4 265 224 -249 309 -31.5 -320 -33.0 -30.6 -32.2 -31.3 311

ES 01-09 -38.7| 12.2| 0698  54.0 -11.9  -132 -129 -166 -226 -20.1 -226 -180 -151 -134 -18.0 -23.3

FR 04-09 -28.8 0.8 01-90 16.2 8.9 7.7 3.4 08 07 24 31 -34 37 26 36 6.7

IT 03-09 -24.2 45| 0400 331 27 45 23 91 48 92 -147 -162 -183 -11.3 -169 -195

cYy 05-12  -33.1 3.6/ 08-07 354 -11.4 -11.0 -204 -208 -19.8 -235 -252 -22.8 -226 -25.7 -27.1 -33.1

LV 03-09 -43.9 4.4 12-06  20.9 8.1 6.5 6.9 8.0 4.6 6.2 58 118 8.4 5.1 6.0 3.9

LT 03-09  -47.2 9.1| 07-06  34.3 18.2 165 189 9.3 122 8.5 8.3 6.2 4.9 8.0 7.6 4.0

HU 03-09 -44.2| -9.8/ 0302 13.8 81 -102 -17.3 200 -254 234 -27.6 -30.0 -26.8 -20.9 -23.2 -21.3

NL 03-09 -41.6 7.4| 04-07 465 0.9 101 82 -23 05 34 -82 76 74 7.9 94 -10.3

AT 04-09 -24.9| 156 0698 33.4 10.9 165 9.8 5.2 7.0 9.4 9.0 5.9 54 114 114 107

PL 03-09 -12.0 5.6| 07-07  22.7 7.1 6.9 3.4 1.6 07 -11 33 24 2.1 3.8 2.1 2.5

PT 11-11  -31.6| -2.3| 06-01 247 -13.2  -19.2 211 233 -235 316 -30.7 -29.2 -29.0 -30.7 -30.7 -29.3

RO 06-09 -19.3| 15.3| 06-04  56.2 4.2 67 -12 01 -1.0 -28 27 0.9 6.3 2.5 3.7 5.9

Sl 04-09 -28.9| 17.4| 09-02  38.0 5.8 2.8 2.8 00 31 -05 57 -81 6.2 05 -32 -43

SK 05-09 -24.0/ 320/ 0302 62.6 334 250 167 135 122 243 248 222 192 288 212 157

Fl 12-01  -47.6| 17.0/ 09-00  51.1 3.2 291 290 176 189 141 8.4 54 174 148 113 146

SE 04-09 -26.3] 19.7| 02-11  53.0 379 320 251 175 131 189 104 5.9 83 183 203 147

UK 03-09  -57.4 33| 1097  36.1 -13.4 59 257 -247 -163 224 -248 -163 -23.9 230 -151 -16.7

ASSESSMENT EU 03-09 -37.2 4.4 04-00 33.6 3.0 21 56 79 -7.3 -110 -122 -94 -109 -10.6 -11.4 -12.6
OF BUSINESS EA 03-09  -32.9 6.7| 08-00  41.7 8.0 48 02 37 38 -70 -84 73 69 55 -81 -11.0
SITUATION BE 04-09  -55.1 0.4/ 07-07 317 253 214 88 142 9.0 42 18 -33 62 -1.8 43 -122
OVER THE PAST BG 06-10  -14.1| 10.4| 0502  46.1 4.7 1.0 27 10 -15 -40 3.4 42 32 35 0.9 4.0
3 MONTHS cz 09-09  25.2| 55.6| 07-02 747 49.2 471 445 432 454 402 403 441 443 431 450 484
(Question 1) DK 0 2 2 0 0 c c c c c c c : c : : :
DE 01-03 -38.8] 17.3| 1298  59.3 245  18.6 8.5 7.7 9.9 4.9 95 135 152 119 120 10.8

Component of the EE 04-09 -54.0| 12.9| 11-02  47.4 9.7 240 258 191 143 135 166 202 211 203 19.9 186
services confidence IE : : : : : : : : : : : : : : : : :
indicator EL 04-03  -45.5 3.8/ 09-00 54.7 -33.2 266 -21.0 -186 -323 -31.5 -333 -36.2 -381 -341 279 -344
ES 05-09  -49.0 8.4| 04-00 64.9 243 -258 220 -292 -351 -29.2 -37.3 299 -268 -25.0 -30.2 -34.4

FR 07-91 -341| -2.7| 12-04 184 6.4 8.3 3.3 05 30 -46 65 56 58 51 7.0 -11.7

IT 10-02  -34.7 4.0| 04-00 55.9 43 44 -35 -100 -36 -116 -147 -196 -256 -16.6 -24.4 -26.9

cy 05-12  -40.1| -4.6/ 06-08 27.9 226 235 -280 -30.6 -240 -304 -36.1 -29.1 -32.6 -30.4 -382 -40.1

LV 03-09 -42.4 3.0 04-03  20.4 6.9 3.7 2.4 4.9 4.2 2.2 0.8 6.2 3.8 0.1 1.4 2.9

LT 05-09 -49.5 9.0/ 03-03 509 14.1 89 16.2 6.3 103 4.8 3.0 43 2.5 8.7 9.7 9.0

HU 02-09 -40.9| -10.8) 05-02  17.9 81 -122 -183 -176 -228 -251 -27.3 -27.3 -28.8 -238 -255 -22.7

NL 07-93  -68.7| -20.7| 0507  49.7 4.9 20 33 -176 -13.8 -159 -21.6 -243 216 -204 -241 -23.2

AT 06-09 -28.3| 11.4| 03-98 311 132 16.3 9.6 7.6 8.0 9.7 115 2.8 29 110 9.7  10.0

PL 03-09 -14.1 5.0 08-07 20.3 4.8 5.2 2.1 0.9 01 -18 -38 31 1.1 2.9 1.5 1.0

PT 05-12 -36.2| -5.1| 1197 216 159 229 236 -258 280 -33.6 -323 337 -336 -35.3 -350 -36.2

RO 05-09 -18.0| 18.8 0403  67.0 3.0 3.9 0.8 31 14 12 02 1.4 6.1 0.5 44 107

Sl 04-09 -16.8] 23.0/ 1002  56.8 2.9 30 -15 35 31 -04 50 -40 -6.3 01 57 54

SK 04-09 -28.9| 27.9| 06-03 632 344 269 190 158 92 160 286 160 247 260 229 5.6

Fl 12-01  -92.4| 12.8] 12-02  99.0 154  17.6  14.8 2.6 28 -87 -11.7 -10.1 3.6 1.7 20 -33

SE 01-02 -60.2| 14.6| 02-11 529 372 31 220 182 135 168  10.7 6.7 7.1 196 235 157

UK 03-09  -64.0/ -10.5| 12-97  26.9 258 -185 -37.0 -33.7 -283 -37.2 -360 -255 -369 -42.4 -36.1 -30.2

EVOLUTION EU 03-09 -32.9 8.6/ 08-98  30.7 7.9 64 -10 -39 -14 36 54 25 41 -19 35 59
OF DEMAND EA 03-09  -28.3 9.3| 03-00 341 10.3 7.3 3.6 03 07 -18 -26 06 -13 06 -23 -44
OVER THE PAST BE 04-09 -45.0/ 11.5| 0511 357 344 260 179 210 9.5 88 113 186 2.0 9.5 43 50
3 MONTHS BG 06-10  -25.0 52| 0107  29.2 2.5 16 -28 -09 45 37 -39 6.7 -103 -42 50 -0.1
(Question 2) cz 08-09 -13.0/ 23.0/ 0407 43.9 7.2 17.3  10.2 59 101 6.7 59 119 172 183 132 120
DK : : : : : : : : : : : : : : R R R

Component of the DE 03-09 -28.6/ 15.8| 09-98  41.2 251 225 120 122 119 99 171 217 180 144 175 161
services confidence EE 04-09 -60.8/ 10.6| 01-06  48.6 153 187 228 141 147 87 141 184 190 131 155 146
indicator IE : : : : : : : : : : : : : : : : :
EL 01-12  -40.3| 16.2| 06-01  67.7 285 -31.2 265 -255 282 -252 -37.9 -40.3 -30.2 -33.9 -31.8 -24.2

ES 05-09  -51.2 47| 06-98 53.8 -19.2  -226 -23.0 242 -343 286 -36.0 -29.0 -27.8 -269 -31.2 -33.1

FR 04-09  -27.7 2.4| 01-90 189 109  11.0 7.6 37 08 -03 -06 1.7 0.9 2.5 01 -33

IT 08-02 -43.8 -3.5| 0301 22.7 06 -87 63 -108 34 88 -171 -17.1 220 -139 207 -22.4

cYy 05-12  -43.7 2.0 05-08  39.0 -16.6 -161 -258 -240 -285 -33.1 -36.6 -258 -26.1 -35.5 -33.6 -43.7

LV 04-09  -48.0 2.1| 11-06  20.9 7.5 6.7 7.7 115 6.6 7.5 7.5 141 8.3 6.2 3.2 2.3

LT 03-09  -55.3 9.9| 07-06 45.4 239 195 248 148 151 122 174 7.2 1.6 0.1 28  -0.4

HU 09-09 -47.3| -12.0/ 0302 123 9.4 -126 -17.9 -180 -236 -28.2 -30.9 -29.6 -31.7 -29.3 -29.9 -24.7

NL 0309 -36.1| 22.3] 06-98 785 165 117 113  -1.2 03 -1.0 -42 -10 13 -40 -61 -86

AT 04-09 -25.5/ 185/ 08-00  43.1 150 21.0 156 80 115 129 135 8.9 83 136 144 144

PL 01-03  -22.4 23| 07-07 218 5.3 5.7 1.7 1.2 02 22 52 49 03 07 -08 0.1

PT 02-09 -36.5| -4.6/ 06-01 217 -136 -20.7 -242 260 -258 -349 -350 -36.1 -326 -31.8 -31.6 -33.7

RO 05-09 -19.4| 12.0/ 06-04  56.9 0.0 3.8 09 04 -06 04 56 -19 6.1 -15 2.0 1.9

Sl 06-09 -41.5/ 11.2| 03-06  36.7 6.3 0.0 25 69 80 41 -121 -152 -11.6 -86 -11.4 94

SK 05-09 -30.2| 31.0/ 07-03 655 29.0 19.7 7.3 5.4 85 151 200 351 155 295 175 233

Fl 10-01  -41.1) 20.5| 04-01 716 359 324 359 216 324 256 246 126 258 198 196 259

SE 02-09 -30.4| 19.6/ 01-01  53.3 401 313 232 147 107 179 75 0.3 30 140 185 7.8

UK 03-09  -56.1 5.6| 01-97  41.7 61 26 -250 -254 60 -154 -194 -160 -189 93 -123 -159




TABLE 3 (continued) : Monthly survey of services (s.a.) @

Since 1990 (*) 2011 2012
Min. Max.
Ave.

Date Value Date Value Jun Jul Aug Sep Oct  Nov Dec Jan Feb Mar Apr  May

EVOLUTION OF EU 03-09 -259| 16.9| 12-97  40.7 8.6 9.8 35 02 0.7 0.0 -0.8 2.3 1.9 1.9 3.7 0.4
DEMAND EXPECTED EA 03-09 -20.7| 17.0/ 08-00  41.9 10.9 103 6.9 2.4 3.9 2.8 3.3 4.7 5.4 5.2 3.2 0.6
OVER THE NEXT BE 02-09 -31.9| 246/ 07-00 47.1 195 233 198  14.0 99 136 113 202 115 129 7.4 105
3 MONTHS BG 06-10 -1.6| 18.6| 05-02  49.2 55 103 4.9 3.2 5.6 -1.0 09 126 123 146 168 147
(Question 3) cz 06-09  -1.8| 28.0|/ 02-07 50.4 256 228 280 21.0 261 189 151 162 185 222 225 158
DK : : : : : : : : : : : R R R R R R

Component of the DE 11-08 -18.7| 24.1| 09-00  60.0 175 196  12.7 79 124 153 184 228 232 180 146 126
services confidence EE 03-09 -46.2| 10.0| 12-05  32.9 154 132 6.8 0.4 0.7 7.4 7.5 7.0 01 117 118 5.7
indicator IE : : : : : : : : : : : : : : : : :
EL 11-11  -37.8/ 20.4| 09-01 735 206 -21.9 -19.7 -30.6 -320 -37.8 -249 -22.6 -23.6 -285 -341 -346

ES 02-09 -27.0/ 23.3| 06-98 57.6 7.8 8.7 6.3 3.4 17 26 5.5 4.9 9.3 117 7.4 25

FR 04-09 -28.1 2.6| 11-06 17.4 9.4 39 08 -18 1.8 22 22 61 63 52 38 51

IT 0496 -31.3| 13.2| 06-98  42.0 44  -0.4 28 64 73 7.3 123 119 74 34 57 92

cYy 03-09 -20.8| 13.4| 03-07 47.6 5.0 67 76 77 70 7.2 29 -135 92 -11.2 96 -15.6

LV 03-09 -43.3 8.0/ 12-06 27.8 9.9 9.0 107 7.6 2.9 8.8 9.2 151 130 8.8 135 6.5

LT 03-09 -41.3 8.4 01-08 30.3 6.6 211 158 6.7 11.0 8.3 4.4 71 105 151 103 3.3

HU 03-09 -48.7| -6.6| 02-02 16.7 67 57 -157 -245 298 -169 -244 -331 -19.8 96 -141 -165

NL 02-09 -30.1| 17.8] 02-07  58.9 11.3 166 167 120 151 6.5 1.3 25  -1.8 0.8 2.1 1.0

AT 02-09 -30.6| 16.9| 12-96  36.7 45 121 4.3 0.1 1.5 5.5 2.1 6.1 5.2 9.7 101 7.7

PL 03-03 -15.1 9.5\ 12-07  28.2 11.2 9.9 6.4 2.5 2.2 08 -1.0 0.9 5.5 9.2 5.8 6.5

PT 04-09  -27.2 3.0/ 0601 331 -10.1  -140 -155 -182 -16.8 -26.4 -247 -17.7 -20.8 251 253 -18.1

RO 06-09 -22.9] 15.0/ 06-04 51.4 97 123 53 31 11 69 -23 3.3 6.6 8.6 4.6 5.0

Sl 0409 -30.0/ 18.0| 07-08  43.2 8.1 5.2 7.3 3.4 1.8 2.9 01 50 -0.7 100 7.4 2.0

SK 03-09 -19.0/ 37.0/ 01-02 8.5 3.9 283 239 195 19.0 417 257 154 174 310 231 183

Fl 07-02 -41.0/ 17.7| 04-00 51.9 423 372 362 284 216 252 123 138 229 229 162 213

SE 0409 -257| 25.0/ 02-01  66.0 3.5 296 302 195 153 221 131 114 149 213 188 205

UK 01-09  -54.1| 14.9| 1097 557 8.3 34 151 149 147 146 191 7.4 -158 -17.1 30 42

EVOLUTION OF EU 05-09 -22.5 6.2| 0299  27.5 4.6 3.6 3.8 2.7 3.3 2.6 3.3 2.9 1.4 1.5 0.8 -1.9
EMPLOYMENT EA 05-09  -19.0 7.5| 02-99  30.5 5.4 3.9 5.0 4.3 5.4 5.8 4.2 4.0 1.8 1.6 2.1 -2.0
OVER THE PAST BE 04-09  -46.0 7.3 12-99  33.7 41 104 159 117 213 58 11.4 0.1 42  12.8 1.3 0.4
3 MONTHS BG 0412 -28.1| -7.9| 08-07 9.6 21 04 -09 0.3 11 06 -7.6 -19.3 -17.5 -17.0 -28.1 -26.2
(Question 4) cz 07-09 -43.9| -7.1] 11-02  27.0 187 -1.0 3.8 2.2 07 58 -39 -16 80 09 -167 -26.2
DK . . . . . . . . . . . . . . . . .

DE 12-02  -21.3| 11.9] 0399 423 147 158 136 163 175 188 172 211 156 17.8 128 138

EE 02-09 -28.2 37| 01-11  18.0 10.6 7.2 139 8.3 9.5 7.1 7.7 127 7.7 7.0 7.0 0.6

IE : : : : : : : : : : : : : : : : :

EL 06-01 -445| -1.3| 06-00 41.9 263 -30.1 -285 -21.3 -27.0 -265 -26.8 -244 -23.2 -30.5 -31.4 -3L4

ES 02-10  -25.7 7.2| 0898  44.0 171 -140 45 -11.5 212 -156 -19.9 -16.6 -151 -159 -17.4 211

FR 05-09 -26.7 27| 02-01 254 152 115 8.2 7.5 9.2 108 131 9.0 8.4 20 14 A7

IT 05-03  -9.9 49| 0406 27.9 01 66 -42 -48 23 06 56 74 91 15 82 55

cy 06-02 -19.7 1.4| 07-08 36.4 -3.5 01 87 -49 36 -10 -7.8 28 -46 -6.6 15 2.8

LV 08-09 -47.9] -0.3] 12-06 17.6 1.6 3.0 2.8 1.8 4.7 5.4 5.0 6.8 7.0 6.1 19  -31

LT 08-09 -549| -3.1| 0407 42.2 129 165 17.8 43 146 44 117 160 189 166 6.7 13.9

HU 0409 -29.5| -10.7| 03-02 1.1 41 -141 -84 -137 -168 -164 -208 -135 -17.2 -162 -17.7 -13.1

NL 07-09 -37.6 37| 0998 51.8 34 75 35 69 94 72 -85 -108 -94 -103 -155 -158

AT 08-09 -22.8 9.2| 0407 252 7.8 104 137 87 130 148 7.7 7.9 7.3 9.6 52  -1.0

PL 01-04 -17.0/ -1.0| 01-08 12.8 2.4 3.0 28 0.1 0.0 0.0 05 -1.0 07 15 -1 1.2

PT 0503 -38.6| -9.3] 07-98 233 154 127  -13.2 -140 -183 -155 -155 -147 -17.3 -17.1 -16.8 -23.2

RO 01-03 -28.8) -1.9| 12-04 237 -4.6 28 53 37 -49 24 04 -17 37 08 -22 1.6

Sl 0410 -36.7| -1.9| 04-08 26.3 133 121 -17.1  -151 -10.4 -139 -133 -11.6 -10.3 -29 -188 -22.1

SK 12-04  -67.6| -29.0| 08-10  10.0 -141  -19.7  -244 160 277 -181 -231 246 254 2.4 0.7 -12

Fl 07-03 -36.6| 16.0/ 11-97  88.0 145 121 106 128 132 114 5.7 84  -13 3.3 2.2 5.6

SE 0403 -39.9 41| 01-01 421 230 216 187 8.0 9.5 7.6 2.5 6.7 0.7 6.2 5.7 4.4

UK 07-09  -41.4 3.0/ 0507 353 1.0 1.0 09 -23 28 80 4.0 1.1 1.8 2.0 7.0 0.4

EVOLUTION OF EU 02-09  -22.0 7.2| 1099 231 7.4 7.3 4.2 4.8 1.2 -0.6 2.4 5.1 2.1 2.4 45 -2.3
EMPLOYMENT EA 02-09  -16.6 6.3 01-01 21.4 6.7 8.4 6.0 4.3 3.6 4.1 2.0 3.4 2.7 3.0 0.4 3.1
EXPECTED BE 03-09 -33.9| 17.7| 12-99  45.2 226 262 207 217 118 7.9 82 102 103 7.9 6.4 2.5
OVER THE NEXT BG 05-02  -30.9 -6.4| 0408  15.4 -4.1 5.7 -3.4 -4.8 -0.8 58 -10.8 -17.2 -138 -11.0 -11.1 -19.4
3 MONTHS cz 02-09 -33.4| -10.8| 01-08 16.6 99 -11.9 -6.8 -7.8 -5.9 6.3 0.4 63 0.0 3.6 6.7 -11.5
(Question 5) DK : : : : : : : : : : : : : : : : :
DE 02-09 -19.0 37| 01-12  19.7 165 186 144 100 128 180 147 197 166 152 7.4 10.6

EE 0309 -26.9] 10.5| 03-05 27.0 122 133 9.0 5.7 9.6 5.5 5.5 9.1 58 12.0 124 133

IE 5 o 5 5 5 5 5 o 5 5 5 o 5 o o 5 5

EL 10-11  -39.1 2.9] 0599  46.7 230 -20.1 -158 387 -39.1 -31.7 -166 -19.5 -26.1 -322 -343 -33.0

ES 02-09 -16.1| 10.5| 04-00  40.4 21 33 26 30 -110 68 -66 -47 1.7 33 1.7 -103

FR 05-09  -27.9 1.8| 12-00 21.9 9.3 110 9.6  12.0 9.5 4.6 18 21 -39 21 -1.8 96

IT 0197  -6.6 55| 0400 26.2 35 09 -38 58 40 37 61 -48 48 -18 -43  -66

cYy 05-12  -17.4 4.0/ 07-08  30.0 32 81 -39 0.5 28 2.0 1.9  -0.4 0.2 0.2 -19 -17.4

LV 04-09  -39.9 3.8/ 08-06 20.4 3.6 2.5 2.8 3.5 3.9 1.1 5.2 4.9 4.9 3.9 6.5 4.2

LT 05-02 -48.9] -0.4| 01-07 351 3.3 8.4 105 2.3 3.9 0.2 36 115 125 193 196  18.9

HU 0409 -31.2| -6.8) 05-04 6.5 81 -47 -156 -131 -146 -11.5 -150 -22.2 -11.3 -13.4 -16.7 -13.0

NL 0409 -29.3 7.2| 0307  33.0 -18 12 14 31 20 63 60 -68 -94 64 91 -116

AT 04-09 -21.8 8.3| 0800 36.9 9.2 9.8 112 7.4 104 7.7 2.2 2.0 39 132 6.0 2.8

PL 03-03 -11.9 1.5 12-07 186 2.2 1.3 0.4 0.4 03 01 23 -10 0.9 0.0 0.7 -0.3

PT 07-03 -58.6| -9.4| 0598 215 -13.6 -13.7 -133 -167 -182 -186 -19.8 -158 -157 -157 -19.1 -19.8

RO 06-02 -447| -0.3] 03-03 249 -4.8 33 52 53 43 41 23  -17 0.4 03 24 08

Sl 04-10  -30.1 1.3| 10-08  25.8 -109 -132 7.4 123 117 92  -88 -17.2 -133 -125 -21.4 -26.6

SK 12-04 -67.5| -28.1| 10-08 6.2 56 96 7.7 -174 -161 20 -15 -119 -0.8 -133 21 -59

Fl 11-96  -31.6| 14.8| 07-00 81.2 17.4 220 3.6 7.2 8.5 9.6 0.0 2.1 3.8 105 2.8 3.3

SE 02-09 -36.8| 10.5| 09-00 62.2 235 231 193 105 102 119 56 111 5.1 9.0 135 4.7

UK 01-09 -49.1] 11.0|/ 06-98  32.7 10.3 2.4 -1.9 9.2 7.6 -18.7 6.7  16.1 0.5 2.5 282 1.5




TABLE 3 (continued) : Monthly survey of services

(sa)®@

Since 1990 (*)

Aug

Dec

Feb

3.7
4.3

2.8)

2.8)
4.5

Min. Max.
Ave.

Date  Value Date  Value

SELLING-PRICE EU 03-09 -13.2 34| 07-08 142
EXPECTATIONS EA 07-09  -10.2 43| 07-08 156
(Question 6) BE 01-10 -13.8 6.1| 07-08 28.8
BG 01-11  -11.9 9.1| 07-04 375

cz 1209  -6.6 5.4| 01-04 236

DK : : : : :

DE 07-09 -11.5 8.7| 07-08  29.7

EE 03-09 -31.5 9.7| 09-05  26.4

IE : : : : :

EL 05-12  -34.1 1.3| 06-06  24.2

ES 1111 -17.9 55| 09-04  20.3

FR 07-09 -21.0| -1.7| 0490  16.6

IT 01-03 -10.5 0.8| 05-04 17.9

3% 07-09  -23.3 7.0 06-03  72.7

LV 12-09 -31.1| 10.0| 12-07 358

LT 06-09 -23.0 0.3| 08-06  20.8

HU 02-09 -85 6.6| 09-06  28.0

NL 08-09  -5.5/ 10.3| 0107 307

AT 05-09 -10.3| 10.7| 11-07  30.4

PL 08-04  -2.6 33| 04-08 16.8

PT 11-03 -17.3| -2.9| 11-05 10.6

RO 06-10  -8.7| 18.3| 0404 545

Sl 02-10 -16.4 37| 01-08 231

SK 12-10 -17.5| 15.8] 07-02  68.9

Fl 07-04 -25.1| 11.2| 0108  40.7

SE 04-09 -17.0| 10.8| 11-07 32.4

02-09 -343] -2.8/ 0107 17.1

6.3
4.5
5.2

16.1
15.2

-17.9
-7.0
-1.0
-2.7

9.5
5.2

-2.6

4.2

10.1
16.8

5.5

-3.1
12.6

2.1

16.6
13.1
13.4
=1L}

14.2

13.2

26.6
12.1
-8.1

4.0
-4.7
5.7

22.2
13.1

-26.6
-11.3
-3.0
-5.4
1.8
3.4
-3.8
-5.4
7.7
16.3
5.3
-11.8
4.9
2.8
11.8
16.5
11.8
-4.8

(a) The indicator is the arithmetic average of the balances (%) for the questions on business situation and recent and expected evolution of demand.
(*) Minimum, maximum and averages are calculated over the period of availability which is not necessarily as from 01/1990.
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TABLE 4: Consumer opinion on economic and financial conditions (s.a.) @ ®

Since 1990 (*) 2011 2012
Min. Max.
Ave.

Date  Value Date Value Jun Jul Aug Sep Oct  Nov Dec Jan Feb Mar Apr  May

CONSUMER EU 03-09 -32.2| -11.9/ 08-00 1.6 -11.2  -126 -17.0 -193 -205 -20.9 -221 -20.8 -20.1 -19.3 -20.2 -19.4
CONFIDENCE EA 03-09 -34.3| -12.8] 05-00 25 -100 -115 -168 -193 -20.1 -205 -21.3 -20.7 -20.3 -19.1 -19.9 -19.3
INDICATOR BE 02-09 -26.5 -6.4| 1200 16.2 -7 29 -76 -88 83 -153 -127 -163 -206 -125 -12.0 -10.1
BG 04-09 -50.1| -32.9| 08-01 -13.0 -40.1  -40.0 -41.5 413 -39.1 -42.0 -442 -40.2 432 -43.6 -42.8 -42.5

cz 03-98 -35.8| -12.3| 10-06 3.9 202 -19.4 -204 -238 223 -30.0 -31.2 -27.5 -26.3 -29.6 -28.1 -30.0

DK 10-90  -11.8 7.4| 11-06  19.0 6.2 115 6.0 8.7 39 19 17 -10 56  10.7 9.8 6.9

DE 04-09 -32.9| -9.2| 1110 10.9 9.8 8.4 02 -19 -33 29 22 05 08 06 -23 0.4

EE 0493 -56.3| -17.8| 04-06  12.8 2.1 04 36 -72 -102 -17.1 -156 -148 -138 -129 -11.5 -8.1

IE 05-09 -33.5 -7.0/ 01-00 19.1 201 -191 -23.0 -240 -17.6 -16.7 -250 -27.5 -25.8 225 -23.0 -22.1

EL 10-11 -83.8| -35.9| 0400 -5.8 750 -76.8 -71.2 -73.6 -83.8 -823 -81.9 -80.1 -83.5 -79.3 -787 -75.8

ES 02-09 -47.6| -13.6| 03-00 5.3 -11.9 -134 -17.0 -17.0 -19.6 -154 -153 -20.2 -247 289 -28.6 -33.2

FR 03-09 -37.0| -18.1| 01-01 3.3 176 -184 -26.1 -28.4 243 -30.9 -30.1 -27.7 -25.6 -21.5 -20.2 -16.0

IT 05-12  -38.6| -15.7| 06-01 2.5 -23.6 274 -288 -31.1 -339 292 -340 -363 -30.7 -293 -36.3 -386

cYy 08-11  -50.5| -32.8/ 06-01 -13.0 343 -37.9 -50.5 -49.9 -41.4 -445 -46.7 -42.8 457 -431 -37.8 -42.8

LV 07-09  -54.9| -23.8| 09-06 0.6 212 209 -176 -17.1 -196 -19.6 -19.4 -17.5 -11.6 -181 -19.9 -19.8

LT 01-09 -56.1| -16.9| 05-07 9.2 -16.0 -153 -17.1  -193 211 -19.3 252 -199 222 -21.3 -21.7 -19.5

LU 12-08 -20.7 0.2| 02-02 13.4 6.9 6.6 07 -16 77 16 -3 36 65 58 59 -6.0

HU 0409 -68.8| -33.4| 08-02 0.2 -38.8 -39.6 -37.5 -43.6 -46.1 -47.2 -51.8 541 -49.0 -47.4 -459 -51.9

MT 04-11  -41.3| -26.9| 0308 -3.1 379 354 -37.4 -37.8 359 -36.7 -367 -37.5 -385 -39.2 -37.7 -40.5

NL 03-09 -27.5 2.4| 0300 30.8 0.4 1.4 -35 -129 -17.1 203 -242 -231 -226 -23.6 -17.1 -23.3

AT 04-09 -23.0/ -0.6| 06-07 16.3 7.7 5.0 09 62 -107 -101 -128 88 -100 -80 -45 -2.8

PL 08-01 -40.1| -21.8/ 0408 -0.5 229 214 251 -23.0 -231 -234 -33.0 -28.7 -28.6 -244 -27.1 -28.8

PT 09-11  -58.9| -25.2| 0791  -0.5 482 502 528 -589 -57.2 584 -56.5 -56.0 -53.9 525 526 -52.1

RO 06-10  -63.3| -29.4| 07-07 -10.6 -40.7  -44.8 -40.0 -43.9 457 -43.4 431 -39.9 382 -41.6 -39.6 -29.4

Sl 01-09 -41.1| -19.6| 07-07  -4.1 236  -23.9 -21.4 251 262 244 -185 -243 -251 -263 -36.6 -3L9

SK 09-99  -49.0| -24.4| 12-06 6.6 257 -233 -235 265 -29.6 -36.4 -40.3 -37.5 3.7 -314 -21.6 -23.3

Fl 12-08  -6.4| 141 09-10 23.8 122 128 5.9 1.8 1.6 2.3 1.8 3.9 7.0 7.0 9.9 10.6

SE 12-08  -10.0 9.5 09-10  28.0 222 17.8 123 5.7 3.7 2.8 3.9 6.7 4.9 9.0 122 114

UK 0109 -35.2| 97| 10-97 7.1 -17.0  -184 -19.8 -21.7 240 235 256 -22.1 -20.9 222 244 -21.8

FINANCIAL EU 07-08 -12.8) -2.2| 04-01 5.3 63 63 76 91 94 94 -107 -101 -94 94 -104 -10.4
SITUATION OF EA 07-08  -13.5| -3.3| 03-00 4.6 59 61 73 -89 91 92 -107 -109 -10.0 94 -105 -10.8
HOUSEHOLDS BE 1293  -8.9 1.7| 08-00 132 08 -10 -09 -19 02 26 -42 -47 59 38 -32 -31
OVER NEXT BG 06-09 -31.7| -18.1| 07-01 3.2 -27.0 -285 -287 262 -238 249 -27.5 -23.0 -26.6 -280 -30.3 -28.1
12 MONTHS cz 02-98 -31.7| -9.0| 12-06 4.8 2191 172 191 -157  -13.7  -21.0 -19.6 -154 -165 -21.8 -21.5 -24.6
(Question 2) DK 12-90 1.8| 125/ 10-00 387 121 102 8.6 9.0 7.5 3.2 4.2 6.2 7.9 8.0 8.5 5.0
DE 02-94 -15.1| -3.8| 06-11 4.2 4.2 2.8 1.4 1.5 2.3 1.4 2.4 2.7 3.3 2.6 1.5 2.1

Component of the EE 0493 -383| -6.9| 0406 17.3 39 04 38 59 50 7.3 45 54 40 50 -14 -39
consumer confidence IE 07-09 -32.0/ -2.7| 01-00  15.9 253 -21.8 -268 -239 -21.0 -13.7 -17.5 -287 -285 -26.1 -25.4 -26.5
indicator EL 10-11  -79.1| -21.8| 04-00 9.5 629 -70.7 -60.0 -66.3 -79.1 -763 -769 -755 -789 -732 -73.3 -70.6
ES 02-09 -30.2| -2.3| 10-99 9.7 29 22 60 -69 81 56 -48 -95 -7.5 -133 -156 -18.7

FR 1211 -15.6| -2.8| 01-01 6.2 -107  -7.9 -108 -128 -11.6 -140 -156 -147 -132 88 -87  -8.0

IT 05-12  -18.3]  -2.3| 07-01 6.8 75 90 -78 -109 -109 -108 -149 -156 -13.8 -125 -183 -183

cYy 06-04 -35.5| -17.3| 06-01 0.0 -13.6 -17.7 -33.2 -35.0 252 257 -21.7 -249 -26.0 246 -19.1 -23.9

LV 06-09 -38.7| -6.6| 09-06  16.3 1.4 35 -0.2 00 23 -40 -0.8 0.8 15 26 35 47

LT 01-09 -37.7| 51| 0307 125 82 73 66 97 80 64 92 -40 -62 7.3 -104 -7.9

LU 12-08  -9.3 0.9] 06-02 11.8 -1.8 02 32 24 -38 36 -17 -39 60 -34 -12 -48

HU 04-95  -62.7| -245| 08-02  16.2 -26.8 269 -250 -30.0 -35.2 -359 -39.0 -447 -38.0 -341 -36.8 -43.4

MT 1108  -41.2| -23.6| 01-03 1.5 3.7 -295 -33.1 339 305 -29.7 -31.8 -32.7 352 -342 -32.7 -35.3

NL 05-12  -17.4 17| 12-99  16.4 23 -15 -47 7.2 -119 83 -141 -136 -13.3 -13.8 9.6 -17.4

AT 04-96 -18.3|  -4.1| 04-99 4.0 21 25 23 76 93 62 -84 -63 -7.3 88 50 -34

PL 12-11  -22.6| -7.2| 12-07 4.8 -135 93 127 117 -11.7 -11.3 -26 -165 -152 -109 -143 -150

PT 12-11  -41.0 -8.8/ 01-92  10.9 278 -31.2 -343 385 355 -380 -41.0 -381 -350 -342 -349 -32.6

RO 06-10 -47.0/ -7.7| 12-07  10.3 205 -19.7 -189 -234 216 200 -23.0 -184 -17.8 -20.7 -164  -6.2

Sl 01-08 -33.9] -13.9| 1196  -1.9 180 -225 -21.9 215 211 -20.7 -17.6 -20.5 -21.0 -21.3 -30.2 -28.8

SK 08-99 435/ -18.1| 12-06 10.3 204 203 -156 -17.5 -17.9 -21.6 -29.7 -257 -22.3 203 -16.7 -17.0

Fl 04-93  -8.3 6.5| 10-04  12.7 4.6 5.5 6.0 4.1 3.9 5.2 3.9 4.9 4.4 3.5 4.6 4.5

SE 09-96 -12.6 9.0/ 07-02 17.6 143 140 110 8.9 8.1 95 103 107 95 117 130 107

UK 03-90 -22.8 1.7) 09-02 155 85 -89 -101 -111 -119 -111 -107 -81 -7.9 -108 -11.8 -10.3

GENERAL EU 03-09  -40.0| -12.9| 01-00 0.8 -13.2  -162 -240 -26.8 -288 -29.3 -29.4 -27.3 246 -221 252 -24.3
ECONOMIC EA 03-09 -44.1| -13.6| 04-00 3.5 113 -145 235 273 287 -288 -27.7 274 242 210 -24.0 -23.7
SITUATION BE 07-93 455/ -9.6| 06-00 19.6 09 54 -138 -158 95 -203 91 -200 -235 -11.0 -13.3 -11.9
OVER NEXT BG 04-09 -42.8] -17.4| 07-01  15.6 228 -256 -289 257 243 -227 -39 235 291 -280 -283 -27.7
12 MONTHS cz 05-12  -45.9| -11.8| 11-05 8.4 335 296 -30.8 -342 -289 -41.8 -440 -40.4 -390.0 -448 -428 -45.9
(Question 4) DK 09-08 -22.9] -0.1] 07-01 232 13.8 5.2 1.7 73 28 -121 95 6.7 1.2 8.5 7.7 2.7
DE 03-09 -52.1| -13.4| 1110 21.2 13.0 80 37 -83 -115 -121 85 56 52 46 -71.5 25

Component of the EE 0493 -38.3| 2.4/ 12-06  26.9 122 161 71 07 64 -135 -11.7 -101 52 64 51  -0.2
consumer confidence IE 05-09 -48.2| -7.7| 01-00 224 294 291 -31.6 -323 -184 223 -343 425 405 -334 322 -328
indicator EL 10-11  -88.7| -25.5/ 01-00  17.2 727 -765 -70.5 -775 887 -83.7 -846 -851 -886 -76.9 -77.6 -70.0
ES 02-09 -48.2| -9.3| 0897 10.9 63 81 -144 -161 -160 -120 -98 -17.6 -19.9 -23.8 -249 -34.1

FR 11-11  -46.6| -19.2| 05-07 5.7 257 -27.0 -40.4 -40.2 -38.6 -46.6 -45.6 -40.3 -345 240 -27.4 -23.1

IT 04-93  -39.6| -11.2| 0295  13.2 229 282 -30.8 -348 -37.9 267 -29.8 -338 -235 -21.5 -33.2 -385

cY 08-11  -60.0| -27.0| 05-01  -6.2 284 -355 -60.0 -50.7 -38.3 -455 -457 -39.5 429 -37.8 -339 -42.3

LV 07-09 -53.5| -9.8| 09-06 17.2 -13.8 -152 -10.2 -89 -104 -11.4 -115 -88 -60 80 -11.2 -10.8

LT 01-09 -58.2| -7.1| 0607 17.8 40 36 53 88 -11.0 97 -193 -11.0 -135 -11.9 -152 -11.2

LU 12-08  -44.3| -11.1| 05-11 6.4 -1.0  -1.9 -115 -186 221 -27.9 -21.9 -20.3 -20.7 219 -22.7 -22.5

HU 04-09 -66.5| -19.6/ 08-02  19.2 258 -26.8 -26.2 346 -37.1 -38.3 -442 -49.4 -40.3 -350 -37.7 -44.3

MT 0411  -36.1| -19.5| 11-02  10.0 314 277 -339 -343 -306 -30.1 -31.2 -344 -339 334 -321 -343

NL 03-09 -50.8/ -9.2| 03-00 26.0 -10.9 -81 -26.2 -36.8 -39.8 -47.7 -459 -48.4 -42.8 -458 -36.1 -44.1

AT 01-09 -40.3| 55| 07-07 17.1 6.5 0.5 67 -19.8 -284 -247 295 247 -21.2 229 -13.3 -11.3

PL 08-01 -35.2| -13.5| 04-08 135 -19.3 -187 -20.8 -17.8 -153 -17.7 -31.7 -26.6 -249 -163 -23.0 -26.0

PT 09-11 -76.7| -23.1| 0192 124 57.0 -59.4 -67.0 -76.7 -744 734 -68.9 -644 -61.0 -56.6 -59.0 -57.1

RO 06-10  -64.1| -13.4| 01-05 122 316 -383 -33.2 372 -39.7 -350 -384 -329 291 -332 -319 -16.8

Sl 01-09 -43.9| -12.0/ 10-04 7.2 283 283 -340 -339 -27.9 255 -186 -23.0 -21.6 -251 -346 -31.2

SK 0409 -53.5| -24.6| 12-06 15.4 322 -39 -30.3 -382 -40.2 -46.4 -52.9 -49.4 -40.9 -36.7 -27.0 -26.4

Fl 12-08 -27.9 42| 01-95 283 38 -89 -179 227 229 200 -190 -159 -7.8 91 -40 -26

SE 09-96  -29.8 1.6| 0410 30.8 10.6 42 42 -101 -125 -156 -132 7.8 -120 -66 -0.8  -0.9

UK 07-08  -50.1] -12.3| 06-97 135 220 245 -299 -30.0 -344 349 -381 -30.0 -286 -299 -350 -30.5

(*) Minimum, maximum and averages are calculated over the period of availibility which is not necessarily as from 01/1990.
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TABLE 4 (continued) : Consumer opinion on economic and financial conditions (s.a.) @

)

Since 1990 (*) 2011 2012
Min. Max.
Ave.

Date  Value Date  Value Jun Jul - Aug Sep Oct  Nov  Dec Jan Feb  Mar Apr  May

SAVINGS EU 0893 -15.8| -6.0| 04-01 3.1 68 70 79 95 83 85 -109 -95 -92 -10.0 -11.0 -10.9
OVER NEXT EA 06-08  -16.3 -7.1] 0401 2.4 -8.6 89 -105 -11.0 -100 -10.2 -122 -11.6 -10.7 -11.3 -11.7 -11.8
12 MONTHS BE 01-12  -5.4| 105/ 06-98  31.2 2.5 0.4 34 1.2 2.5 32 11 54 12  -10 1.2 3.2
(Question 11) BG 03-02 -80.7| -69.5| 04-08 -58.2 725 -69.4 -72.8 -72.8 682 -69.0 -66.4 -66.5 -68.5 -66.6 -64.5 -66.3
cz 0398 -16.2| -2.4| 04-07 185 75 -84 92 -143 -11.7 -121 -128 7.5 -120 91 112 -145

Component of the DK 0190  -3.2| 242| 12-06  39.9 246 295 243 276 243 195 229 227 257 238 203 219
consumer confidence DE 03-03 5.2 59| 0890 234 9.8 9.2 7.3 6.2 5.8 5.8 4.5 8.1 7.9 5.4 2.7 3.1
indicator EE 10-93  -69.2| -39.8| 0506  -4.2 246 -228 -253 232 256 -289 -282 269 259 -250 -289 -23.8
IE 0393 -32.0 1.6| 09-07  30.6 4.6 14 29 06 -33 11 93 54 72 -106 95 67

EL 05-12 -80.6| -47.1| 01-00 -23.3 737 7119 725 656 -746 -77.5 -733 -72.0 -77.8 -79.6 -759 -80.6

ES 1208 -44.5| -22.1| 07-00 0.0 281 294 -290 -239 -280 -228 -269 -27.8 -27.5 289 -31.3 -353

FR 0396 -35.8| -19.6| 0512  -2.6 159 -100 -129 -173 57 -108 -89 96 7.7 -114 56 -2.6

IT 01-12  -46.3| -20.7| 03-91 2.2 27.9 330 -36.0 -348 -40.1 -37.3 -445 -46.3 -42.3 358 -41.4 -433

cY 06-06 -58.6| -43.2| 06-01 -12.3 -47.7  -455 -46.3 -50.6 -42.9 -47.0 -47.9 512 547 -53.2 -457 -51.0

LV 0396 -90.0/ -54.0/ 01-94 13.0 -60.5 575 -55.2 -50.8 -53.8 -50.2 -50.6 -48.2 -30.4 -46.7 -50.6 -50.2

LT 11-01  -55.0| -42.9] 0507 -21.1 463 -42.4 418 -426 464 -40.7 429 -39.0 -447 451 -42.0 431

LU 01-10  33.4| 457| 10-05 58.0 439 477 452 465 426 468 419 489 438 487  43.0 467

HU 05-12 -77.1| -56.7| 01-00 -19.0 671 -685 -66.8 -70.3 -71.4 -71.5 -752 -73.2 721 721 -70.1 -77.1

MT 0411 -66.1| -44.7| 01-03 -15.3 614 584 -59.1 -60.4 -57.6 -60.6 -557 521 -60.1 -61.7 -61.0 -64.8

NL 09-05 17.3| 356/ 10-99  55.2 304 271 341 289 296 297 246 280 267 261 297  26.2

AT 11-00 -11.3| 30.7| 0302  54.6 272 239 218 198 223 171 185 215 192 205 191 240

PL 09-03 -65.7| -44.2| 09-01 -21.1 379 -36.4 -39.4 376 -37.0 -33.6 -41.0 -36.3 -39.9 -41.9 -39.0 -40.1

PT 09-11  -53.6| -29.1| 11-97  -4.9 440  -46.5 -46.4 -53.6 -47.5 -48.3 -42.7 -46.4 -444 460 -46.3 -41.5

RO 06-10 -69.8| -55.4| 09-07 -44.8 640 -653 -61.8 -63.3 -61.8 -62.9 -62.8 -61.5 -63.8 -62.6 -61.9 -58.9

S 06-99 -52.0/ -23.9| 0507 -6.2 121 123 7.9 99 -17.5 -168  -87 -17.6 -23.8 201 -29.2 -28.6

SK 08-01 -69.7| -34.3] 12-06 -17.3 269 -25.6 -25.3 255 294 -27.9 -32.0 -29.4 -27.9 -31.0 -22.0 -25.2

Fl 01-96  19.0/ 43.5| 04-08 58.4 49.7 536 494 519 532 50.7 525 505 49.2 50.7 482 513

SE 06-98  11.1| 337 01-11 516 48.4 427 439 420 418 433 463 480 480 490 485 459

UK 10-92  -26.0| -1.4] 0406  23.2 2.8 2.8 46 -1.5 0.9 01 42 07 -16 -36 7.4 58

UNEMPLOYMENT EU 0309  67.0/ 26.5 05-00 0.7 184 210 284 320 356 363 375 361 373 355 343 319
OVER NEXT EA 03-09  685| 27.1] 05-00 2.1 142 165 257 300 327 339 348 331 362 347 335 308
12 MONTHS @ BE 0209 76.0 28.2| 12-00 -17.2 9.4 57 123 189 262 415 364 350 516 343 329 285
(Question 7) BG 02-10 655/ 265 07-001  -1.6 379 368 356 406 40.1 513 51.0 47.7 483 518 482 480
cz 0199  67.8| 28.2| 09-07 -2.2 205 223 223 309 348 453 483 466 37.6 425 367 348

Component of the DK 02-09 514 7.2| 0295 -20.5 -142  -12 105 91 133 182 245 261 123 27 -25 1.9
consumer confidence DE 0309 719/ 255/ 0507 -18.6 121 -13.6 4.4 7.1 9.8 6.7 7.2 3.4 9.1 5.6 6.0 1.3
indicator EE 09-93  81.0| 25.7| 09-06 -21.6 78 86 15  -1.2 38 187 178 169 203 151  10.8 4.6
IE 0408  58.8| 19.2| 12-99  -29.8 303 269 307 392 278 320 391 335 271 201 247 223

EL 12-11  92.9| 49.1| 0404 205 9.5 882 817 8.0 927 916 929 8.7 8.8 875 830 819

ES 12-08  71.2| 20.6| 0500 -8.7 102 139 185 21.0 264 210 195 258 43.8 495 426 445

FR 0309 740/ 30.9| 01-01 -12.6 18.3 286 40.3 434 414 521 50.2 463 468 419 391 304

IT 0393 70.8| 28.6]/ 06-01  -4.0 36.1 396 406 440 466 422 468 494 434 475 524 540

cy 12-11  65.4| 435 1202 253 475 529 624 632 590 59.7 654 555 594 571 523 539

LV 02-09  80.1| 24.7| 09-06 -10.4 9.3 7.4 4.7 88 120 128 146 140 114 151 142 134

LT 02-09 821| 125/ 06-07 -33.1 5.5 80 146 161 191 203 295 256 244 208 193 159

LU 0409 75.2| 346/ 0511  10.2 13.4 195 279 321 475 455 473  39.2 433 465 427 435

HU 02-09 840/ 342| 07-98  -6.2 355 360 320 393 40.8 431 489 493 456 486 39.0 428

MT 01-04 457 19.9| 03-08 -12.7 27.0 259 234 227 248 263 280 309 250 276 252 215

NL 03-09 814 18.3| 07-98 -33.0 156 117 173 3.5 465 549 616 583 609 610 524  58.0

AT 0409  65.4| 235/ 0301 -8.1 0.8 2.1 9.1 170 276 268 320 257 247 210 188  20.7

PL 05-01  61.0/ 22.3| 07-07 -20.2 21.0 211 278 246 285 311 366 354 345 284 323 343

PT 0209 856 39.7| 0897 -11.0 642 637 634 667 714 740 732 750 753 732 701 714

RO 02-10  78.0| 41.2| 01-07 10.5 46.7 55.8 460 51.6 59.9 558 483 466 420 50.0 482 359

Sl 01-09  72.7| 28.3| 04-08 4.6 359 326 456 350 382 345 291 360 338 388 524 301

SK 0309 765 20.6| 01-07 -19.5 234 155 229 249 311 495 465 458 358 37.8 207 245

FI 12-08  51.8 1.7| 03-98 -27.7 1.4 -08 138 259 279 268 304 237 179 17.0 9.2 107

SE 0409  64.0 6.3| 08-00 -28.0 -155  -10.5 1.6 181 225 259 279 243 257 182 117 103

UK 0109  753| 26.7| 07-97 -13.9 402 430 437 443 508 480 496 496 456 445 433  40.6

FINANCIAL EU 07-08 -20.7| -11.1| 03-01  -1.8 -163 -162 -16.7 -181 -180 -181 -189 -184 -184 -194 -19.2 -19.4
SITUATION OF EA 07-08 -23.4| -12.0 0590  -0.8 157 -150 -153 -16.8 -16.7 -16.9 -17.6 -17.7 -17.5 -185 -189 -18.6
HOUSEHOLDS BE 12-08 -16.5| -6.6| 11-00 3.5 112 90 -89 -127 -101 -106 -124 -131 -122 -137 97 -111
OVER LAST BG 06-11  -45.4| -32.9| 04-07 -17.9 -45.4  -44.8 -43.7 -426 -39.9 -42.1 -433 -41.4 -420 -45.0 -435 -41.4
12 MONTHS cz 05-12 -33.1| -14.9| 0407 -2.4 255 227 -258 -251 -235 -27.0 -27.0 -27.2 -27.6 -30.9 -30.6 -33.1
(Question 1) DK 0212 5.8 5.8/ 02-05 15.8 13 12 21 -14 29 51 28 20 58 27 -49 51
DE 12-02  -31.2| -10.0| 05-90 4.2 1.3 1.4 0.5 1.6 0.5 0.1 0.7 1.6 1.2 02 0.7 0.4

EE 0493 -54.1| -14.9| 03-07 18.0 219 -199 -258 253 206 -235 -22.7 241 232 225 -21.3 -20.6

IE 03-11 -43.5| -11.4| 04-00 11.2 -40.0 -37.9 -43.4 -42.2 409 -39.0 -39.9 -42.4 -389 -39.8 -40.7 -43.2

EL 0412 -86.0| -33.0|/ 04-00 -6.2 731 -744 7.7 679 -77.7 -80.6 -81.9 -83.7 855 -840 -86.0 -83.2

ES 02-09 -38.0| -12.4| 04-00 3.8 301 298 -31.3 -20.3 -333 -30.8 -30.8 -326 -32.1 -36.7 -37.2 -36.9

FR 08-08 -23.5| -11.1| 0101 -2.1 -19.0 -182 -16.2 -208 -143 -165 -167 -17.6 -16.8 -169 -16.6 -13.3

IT 07-08 -34.8| -16.6|/ 0590  -0.9 203 -19.4 -199 -248 -265 261 -287 -285 -26.9 -26.7 -31.6 -33.2

cY 05-12 -44.4| -227| 07-03 -3.9 294 -284 -35.0 -33.7 -324 -328 -349 -37.8 345 -41.3 -39.8 -44.4

LV 10-09  -64.3| -21.8/ 09-06 9.4 244 260 -17.4 -16.6 -204 204 -18.6 -12.4 -13.7 -143 -145 -16.1

LT 03-10 -45.6| -14.6| 03-07 14.6 241 -223 205 -21.6 -23.8 -184 -228 -20.8 -16.8 -181 -20.1 -19.2

LU 08-08 -11.0/ -2.1| 01-02 7.7 67 24 61 60 39 43 44 54 86 40 13 -22

HU 11-95 -64.7| -38.0| 08-02 0.3 422 -443 -40.2 421 -46.2 -46.2 -50.6 -50.6 -48.6 -49.0 -43.0 -51.2

MT 05-12 -53.0| -34.7| 02-08 -10.1 479 454  -46.9 -46.3 -43.7 446 -47.9 -455 -50.4 -50.4 -50.1 -53.0

NL 03-05 -25.4| 23] 02-00 16.8 97 92 -110 -122 -145 -103 -133 -131 -166 -17.8 -161 -151

AT 06-08 -27.8| -13.4| 0899  -2.2 -108 97 -125 -137 -139 -146 -154 -142 -157 -149 -148 -13.9

PL 08-01 -345| -16.0/ 10-08 4.1 -21.8 -147 -17.7 -191 -185 -155 -257 -20.4 -19.8 -20.3 -18.0 -23.0

PT 06-08 -37.6| -14.7| 01-92 2.9 263 288 -315 -340 -335 344 -3.1 -367 -35.8 -36.2 -359 -36.2

RO 12-10  -54.3| -24.4| 1207 1.8 424  -42.2 384 412 386 -383 -384 -33.8 -385 -36.7 -342 -30.3

Sl 01-08 -48.1| -285| 07-06 -13.5 383 356 -347 -386 -403 -39.6 -388 -37.3 -41.8 -39.1 -458 -356

SK 1099  -42.7| -21.2| 04-07 4.8 243 241 -19.6 225 234 -249 -30.0 -29.1 281 252 -22.3 -21.2

Fl 04-93 217 1.2| 04-05 9.4 1.0 2.5 2.1 2.7 2.4 1.4 2.2 1.6 1.7 1.0 0.9 1.0

SE 11-95  -12.9 35| 04-07  13.0 4.9 5.9 3.3 3.2 4.2 3.5 3.8 5.4 4.3 6.8 6.1 4.2

UK 05-90 -32.4| -8.8] 06-02 7.0 2187 217 -22.8 244 246 244 244 229 231 252 232  -23.7
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TABLE 4 (continued) : Consumer opinion on economic and financial conditions (s.a.) @

)

Since 1990 (*) 2011 2012
Min. Max.
Ave.

Date  Value Date  Value Jun Jul - Aug Sep Oct  Nov  Dec Jan Feb  Mar Apr  May

GENERAL EU 05-09 -66.7| -29.5| 0500 -5.1 26,3 -27.8 -35.2 -40.3 -42.5 440 -455 -43.0 -42.6 -40.3 -415 -42.8
ECONOMIC EA 0309 -65.7| -30.4] 05-00  -3.0 220 -228 -321 377 -39.8 -421 -436 -41.3 405 -37.4 -39.7 -40.5
SITUATION BE 02-09 -75.7| -27.0| 12-00 22.4 -11.9 -10.6 -28.2 -32.5 355 -46.3 -44.8 -458 -542 467 -43.2 -39.1
OVER LAST BG 03-10 -59.5| -36.6|/ 08-01 -8.8 523 533 -51.9 518 511 -49.5 -581 -49.9 520 552 -514 -50.8
12 MONTHS cz 12-97  -53.8| -22.4| 06-06 3.8 -41.1  -36.7 -40.6 -39.7 -40.3 -47.0 -50.2 -47.7 -443 -487 515 -53.3
(Question 3) DK 0309 -53.9] -2.0/ 03-06 26.3 03 -80 -129 -161 -13.4 -194 -227 -283 -17.0 97 -10.7 -12.5
DE 06-09 -67.3| -22.0/ 0511  29.3 285 281 188 14.2 9.3 8.0 9.3 134 118 133 8.6  10.7

EE 10-92  -721| -12.2| 0107  33.0 2.0 23 65 -39 -92 -183 -155 -189 -17.8 -17.2 -157 -13.0

IE 07-09 -93.3| -15.1| 0899 417 -67.6 631 -655 -645 -540 567 -61.2 -62.7 -63.1 -60.4 -57.7 -50.9

EL 01-12 -98.6| -39.8/ 05-00 5.8 90.2 -886 -889 -89.5 934 -93.4 -93.0 -98.6 947 -944 -946 -93.8

ES 05-09 -76.8| -25.5| 03-00 12.8 -57.9 587 -65.2 -62.4 -67.6 -69.0 -69.6 -68.1 -70.8 -7.0 -71.6 -73.7

FR 08-09 -74.2| -39.6|/ 01-01 -13 -40.1 -43.1 -52.7 644 -59.8 -63.9 -65.4 -644 -63.0 -546 -52.9 -52.8

IT 0493 -73.9| -41.8/ 0590  -8.2 456 462 571 -61.5 -63.5 653 -70.5 -647 -57.5 -53.5 -63.8 -70.4

cy 05-12 -76.1| -35.0/ 01-02 -12.5 -55.0 -543 -65.1 -65.3 -62.7 -65.2 -65.7 -69.3 -69.5 -73.9 -72.9 -76.1

LV 06-09 -92.1| -28.4| 09-06 5.9 322 336 -21.5 -283 241 257 -27.4 -21.7 -17.4 -188 215 -21.7

LT 01-10 -72.9| -18.9| 06-07 21.4 242 207 206 -187 -19.2 -169 -283 259 -241 226 -28.7 -24.3

LU 0409 -54.6| -25.7| 01-02 -35 -16.6 -11.0 -20.6 -25.0 -35.3 -33.4 -320 -354 -36.2 -35.8 -37.6 -38.4

HU 0409 -79.4| -37.8/ 09-02 6.3 -40.9 -42.1 -40.1 -46.8 450 -48.7 -56.1 -58.0 -55.6 -51.5 -50.1 -54.2

MT 0410 -59.2| -31.8| 03-08 1.6 429 411 -416 443 414 410 -449 -46.0 -447 -47.4 -456 -49.5

NL 03-03 -72.9| -16.5| 03-00 44.6 -17.0  -145 -29.4  -40.0 -449 -47.4 513 558 556 -58.3 -56.5 -62.0

AT 0409 -66.0/ -20.6| 08-07 22.3 12.9 8.4 14 82 -166 -17.2 -254 212 241 -269 -20.6 -21.2

PL 09-01 -54.9| -23.2| 04-08 15.3 29.0 -241 -233 226 209 -22.4 -32.8 299 -29.0 -251 -26.7 -31.4

PT 09-11  -81.3| -35.7| 10-91  13.2 69.4 -71.5 -76.3 813 -80.1 -786 -77.5 -76.9 746 -73.7 746 -742

RO 06-10 -76.1| -29.4| 07-07 -3.1 579 -59.4 548 553 569 -52.9 -543 -50.5 541 521 -52.3 -43.8

Sl 10-09 -77.3| -35.2| 12-06 5.2 658 -658 -725 -71.3 -742 -73.4 711 -73.0 -71.8 683 -728 -616

SK 10-99  -68.8| -32.7| 0407 17.4 -41.1  -40.9 -385 411 -444 -476 -56.1 -53.9 -49.1 -48.2 -44.0 -40.7

Fl 0192 -65.1| -5.2| 0898  30.0 7.3 0.5 -122 -232 -269 -248 281 299 -21.9 -195 -159 -14.9

SE 0409 -68.3] 59| 0111  30.1 16.2 9.9 00 -163 -158 -17.1 -151 -16.8 -17.4 -162 -12.6 -11.3

UK 05-09 -82.3] -31.5| 10-97 4.6 471 522 546 -583 629 611 -60.7 -56.4 -58.7 -59.6 -56.9 -60.4

SAVINGS EU : : : : : : : : : : : : : : : : :
AT PRESENT © EA : : : : : : : : : : : : : : : : :
(Question 10) BE 12-03  -45.0| 22.7| 0201  69.6 -25.1 -246 -31.6 -31.1 -27.0 -28.8 -30.7 -32.0 -29.8 -33.6 -39.9 -39.4
BG 07-03 -76.5| -65.3| 06-07 -54.3 -67.3 -66.0 -67.9 -67.1 -63.6 626 -652 -627 -62.2 632 585 -62.7

cz 06-11 -37.4| -15.4| 03-01 14.7 374 -27.8 -30.2 349 305 -33.0 -36.7 -32.1 -30.4 -329 -362 -35.5

DK 0190  50.7| 67.0/ 07-08 82.8 67.8 702 675 653 650 618 651 629 67.0 652 658 659

DE 11-92  28.5| 44.2| 0902  61.1 419 429 367 344 341 321 309 305 342 323 322 324

EE 09-96 -58.3| -29.8/ 02-07  -2.0 4151 229 -21.4 203 226 240 -27.0 -186 -26.0 -21.3 251 -23.4

IE 0393  -1.6| 21.6] 12-01  56.0 148 123 128 119 4.5 7.1 4.1 6.1 6.4 3.0  -13 8.1

EL 10-05  -69.9| -48.2| 07-08 -13.9 -59.4 655 -541 -51.4 -57.7 575 -50.8 -56.1 -645 649 -61.0 -50.2

ES 06-08 -48.4| 11.5| 08-96  58.5 274 305 227 222 241 -207 -20.4 -21.0 -21.8 -19.4 -243 -32.1

FR 10-08  -4.7| 34.0| 0695 61.1 221 210 8.2 9.7 125 146 171 164 203 179 256  24.3

IT 06-04  26.0/ 52.0/ 09-09 848 725 763 703 669 754 722 737 759 70.0 710 724 722

cy 07-04 -35.5| -12.6| 06-01 9.9 -162 -10.3 -195 -19.8 45 -140 -17.2 -10.4 -186 -11.1 -13.6 -14.4

LV 12-95 -78.0| -57.8/ 09-01 -27.3 657 -639 -57.9 -58.0 -63.3 -56.4 -59.2 545 -49.0 -56.7 -59.5 -55.4

LT 10-05  -49.3| -33.5| 10-10 -12.3 232 203 -189 -22.0 -20.7 204 -323 -21.7 249 249 249 -24.8

LU 09-10  39.2| 54.8/ 0807  69.3 52.8 526 540 564 47.0 556 504 515 49.0 532 447 541

HU 11-95 -82.9| -65.0| 12-00 -27.5 -68.6 -68.4 -683 -60.6 -69.6 -70.4 -743 -73.0 -70.4 -69.8 -68.6 -73.1

MT 0411 -65.2| -46.7| 01-03 -23.6 576 -52.2 -56.2 548 -51.6 -52.7 -53.8 -53.2 531 -554 -56.7 -57.5

NL 06-91  47.2| 6L7| 1108 71.2 63.0 602 576 618 60.0 63.0 578 57.2 59.8 60.8 631 64.4

AT 12-96  17.3| 42.9| 1107 65.4 287 273 239 211 218 196 195 205 20.0 208 263  26.7

PL 09-01 -48.7| -26.0/ 0211  -7.5 -16.1 -195 -158 -17.4 -16.0 -13.7 -17.4 -165 -19.3 -142 -19.9 -225

PT 06-08 -71.7| -43.1| 01-92 -13.3 641 -620 -61.1 -67.1 -67.0 -68.0 -61.8 -644 635 -64.2 -62.5 -64.2

RO 06-02 -62.1| -48.7| 06-01 -23.7 515 -50.6 -51.1 -50.8 -50.7 545 540 -51.4 -53.6 547 551 -50.5

Sl 0997 -25.1| -7.1| 12-06 18.6 1.1 27 164 5.7 1.4 4.2 7.2 -39 11 3.0 22 112

SK 10-04  -55.0| -41.4| 02-09 -26.4 3.9 -36.3 -382 -380 -39 -36.3 -37.9 -385 -365 -36.3 -321 -34.0

FI 0494 -22.8 85| 11-07  36.6 151 185 193 187 165 180 184 166 188 159 151  13.1

SE 09-01  -9.4 9.5| 0807 26.1 9.0 165 192 204 204 133 160 176 205 213 192 183

UK 0309 -22.3] 10.5| 08-07  41.1 69 78 -111 -146 -11.3 -125 98 -101 90 -85 -147 -16.3

MAJOR EU 01-09 -27.1| -17.1| 03-00 -9.4 243 242 -266 -253 -26.8 242 -240 -233 245 237 242 -245
PURCHASES EA 05-11  -27.6| -17.8] 03-00 -11.7 245 243 267 249 263 -236 -23.7 232 247 231 -242 -23.4
OVER NEXT BE 10-96 -28.7| -16.0| 10-03 5.9 -21.8 -186 -19.6 -204 -187 -183 -19.7 -181 -21.1 -225 -16.1 -18.7
12 MONTHS BG 04-03  -46.8) -31.1| 08-08 5.9 -37.3 -375 429 -396 -358 -36.7 -385 -359 -30.0 -32.6 -346 -37.7
(Question 9) cz 0101 -36.2| -20.8/ 0507 -0.3 21.0 211 227 -230 207 251 -182 -245 -16.2 -23.7 -23.4 271
DK 0193 -14.2| 57| 03-06 3.9 51 -49 57 54 64 68 -87 -94 91 74 -85 -86

DE 02-03 -38.9| -255| 01-90 -13.6 203 -187 -20.7 -19.7 -22.4 -19.8 -187 -19.8 -21.4 -19.8 -20.4 -22.0

EE 10-92  -64.3| -24.3] 0906  -0.3 279 -319 -31.1 -353 -302 -330 -337 -31.7 -328 -359 -37.1 -33.3

IE 07-09 -57.2| -13.9| 12-00 1.6 414 401 -43.4 462 -42.6 -40.9 -40.6 -42.6 -39.4 -41.8 -425 -43.4

EL 01-11  -74.7| -29.7| 06-03 4.8 701 -71.3  -70.0 -66.1 -70.7 -72.6 -68.3 -649 -70.4 -735 -72.6 -74.1

ES 09-11  -51.0/ -27.3| 11-00 -7.1 425 414 501 -51.0 -46.7 -39.8 -44.0 -441 -42.3 413 -495 -44.2

FR 0508  -8.0/ -1.8/ 09-99 1.2 47 63 57 25 50 62 58 54 47 38 -39 -34

IT 05-11 -50.2| -19.3| 12-06  -8.0 -389 -40.8 -451 -388 427 -36.2 -339 -30.5 -381 -31.7 -347 -29.9

cy 12-11  -56.5| -6.1| 03-03  40.0 370 -36.1 -52.4 545 515 -49.9 -565 -48.1 -53.4 541 -49.9 -53.7

LV 0396 -840/ -29.6| 06-06  22.9 -125 -11.5 -136 -148 -137 -123 93 -106 -7.1 81 68 -111

LT 11-09 -38.1| -83| 0308 16.5 150 -13.7 -12.2 -141 -154 -149 -126 -148 -135 -123 -10.4 -89

LU 10-08 -26.9| -16.0| 0102  -6.4 203 -162 -9.9 -180 -148 226 -258 -19.9 -235 207 -19.3 -20.3

HU 06-95 -68.6| -39.5| 08-02 -7.5 -47.0 -48.1 -43.2 489 -50.8 -49.6 -540 -53.1 -49.6 -54.3 -46.8 -54.6

MT 02-07 -22.3] -9.2| 07-08 1.9 -145 -148 -183 -145 -12.7 -13.7 -140 -93 -10.3 -13.6 -153 -18.0

NL 03-03 -245| -13.7| 11-98  -3.7 -16.3  -109 -159 -17.7 -19.3 -135 -183 -21.0 -156 -17.6 -148 -17.5

AT 0109 -27.6| -17.0| 11-00  -3.9 -16.1 -159 -161 -167 -162 -13.6 -147 -151 -135 -168 -11.0 -16.6

PL 09-01 -25.7| -5.3| 09-08 1.1 01 -10 -63 -30 48 49 -18 -10 -09 38 -1.7 52

PT 11-10  -46.6| -17.3| 06-90  14.1 415 420 -348 -432 -36.1 -38.8 -422 -42.4 457 442 454 -415

RO 09-10 -50.6| -29.3| 08-04 -15.6 424  -39.6 -40.7 -39.2 -39.1 -37.3 -381 -385 354 -384 -36.3 -33.7

Sl 0409 -30.1| -8.5| 08-07 4.3 -12.4 -150 -11.4 -133 -17.0 -153 -11.9 -10.7 -140 -131 -246 -28.9

SK 08-01 -41.0| -27.2| 01-08 -13.9 290 -31.5 -295 -31.5 -332 -336 -380 -33.7 -33.7 -351 -30.7 -30.2

Fl 11-08 -17.7| -8.1| 12-06  -3.1 97 98 -116 -109 95 -11.0 -131 -118 -115 -135 -11.9 -12.3

SE 10-08  -17.0| -5.8| 09-96 7.2 80 61 -118 -123 80 -89 -105 -87 81 62 81 -7.0

UK 02-09  -39.7| -16.0/ 03-00 0.6 297 302 -320 -327 -35.6 -31.5 -304 -286 -30.3 -31.0 -29.8 -34.3
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TABLE 4 (continued) : Consumer opinion on economic and financial conditions (s.a.) @

Since 1990 (*) 2011 2012
Min. Ave. Max.

Date  Value Date  Value Jun Jul Aug Sep Oct  Nov Dec Jan Feb Mar Apr  May

MAJOR EU 10-08  -359| -12.6/ 01-00 5.6 171 -17.4 192 215 212 191 -222 211 221 -20.6 -23.0 -22.1
PURCHASES EA 10-08  -37.0| -16.4| 03-99 4.6 -16.2 -156 -180 -202 -19.4 -180 -203 -21.3 -21.5 -18.9 -22.4 -20.8
AT PRESENT BE 06-97  -40.4 -1.0|  09-07 26.1 8.7 106 9.1 74 76 56 -89 -149 -200 -23.0 -167 -11.9
(Question 8) BG 06-02  -65.3| -40.0| 10-06  -17.1 415 -40.2 415 -41.1 -40.9 -37.7 -429 -37.2 375 -436 -389 -39.3
cz 05-95  -32.7 1.6/ 07-03 338 -16 -47 74 33 95 57 66 -13.2 -165 -152 -19.2 -23.8

DK 1108 -32.8 7.7| 0997 9.5 -11.1  -104 42 -156 -112 96 68 -96 -11.2 -7.7 -152 -7.0

DE 11-02  -30.8 -7.4| 1106 322 8.5 8.1 8.7 4.8 8.9 9.4 6.2 86 101  10.6 7.4 9.1

EE 11-11  -20.6 14.7|  05-06 49.2 -10.3  -121  -13.2  -152 -17.4 206 -19.7 -10.0 -89 -11.7 -155 -12.8

IE 05-09  -33.2 8.1 09-97 39.7 246 -19.6 -29.7 -32.6 -27.4 240 -205 -31.7 242 -259 -26.7 -23.2

EL 05-12  -68.6| -39.5| 01-01 9.8 -60.8 -66.5 -65.2 -56.4 -59.1 -57.2 -52.2 -621 -644 -654 -66.1 -68.6

ES 06-93  -63.8| -22.3] 11-99 25.7 341 321 -326 340 -394 -338 -323 -354 406 -31.4 -37.9 -37.1

FR 08-08  -40.6| -16.3| 07-00 14.4 248 -21.5 -241 -27.4 -240 -26.8 -269 -30.0 -26.5 -26.0 -27.0 -25.3

IT 11-96  -64.2| -36.2| 05-90 2.4 327 342 -42.8 434 450 -39.7 -47.0 -485 -51.0 -42.7 -52.4 495

cy 02-09 -55.7| -15.2| 11-04  24.0 -43.9 -40.8 -55.2 515 -48.1 -46.8 -47.2 -451 -47.8 -52.6 -458 -51.8

LV 06-96  -81.0| -31.3] 12-06  21.5 -3.1 -31.8 -269 -33.1 -329 -27.3 -358 -26.2 -30.4 -259 -240 -27.9

LT 03-09  -12.0 18.6|  02-06 49.9 8.9 8.9 5.5 6.5 5.4 5.0 3.3 5.9 9.0 4.7 2.0 6.7

LU 10-08  -34.5 9.3 0807 0.1 85 -26 -03 -06 -08 -104 -80 -7.8 -104 -123 7.8 -34

HU 06-96  -86.8| -52.2| 03-06 -6.9 587 -528 -61.9 -583 -59.3 -56.3 -60.9 -57.0 -56.5 -53.7 -55.8 -59.8

MT 04-09  -22.4 45| 09-03 358 8.4 28  -14 0.6 3.8 1.3 21 04 3.3 8.2 48  -16

NL 04-03  -39.2 17| 02-00 538 80 -96 -81 -143 -113 -11.2 -165 -158 -186 -19.1 -165 -19.8

AT 07-08  -17.8 7.2|  08-99 29.4 169 216 150 189 199 258 237 200 17.1 196 17.2  14.0

PL 1101 -27.0 3.3 05-07 13.9 49 69 43 73 83 54 -102 -108 54 -46 -11.2 -14.9

PT 12-08  -89.5| -45.8| 01-92 -1.5 -80.1 -80.8 -77.0 -79.3 -78.2 -789 -753 -752 -745 -73.6 -742 -76.1

RO 08-10  -62.8| -34.9| 06-01 4.6 52.8 -47.8 514 591 -53.8 542 532 512 526 -559 -540 -47.3

Sl 11-08  -54.6/ -23.0/ 08-06 17.7 -30.4 -40.7 -425 386 -388 -20.7 -33.9 -344 -36.6 -41.1 -51.8 -34.3

SK 02-04  -24.5 -7.5|  06-08 11.3 84 -105 -10.8 -10.3 -125 -11.8 -147 -134 -11.9 -92 95 -11.7

Fl 04-90  -27.3 17.6|  12-09 48.7 9.7 110 8.9 6.3 7.8 7.8 4.1 6.1 4.6 58 -1.9 2.7

SE 10-08  -37.9 14.8|  08-05 36.2 10.9 8.4 55 49 -0.4 1.9 1.5 3.2 1.6  -1.0 3.7 2.3

UK 10-08  -40.6 1.3] 1102 28.3 245 285 288 301 -31.8 -27.2 -33.7 -232 286 -31.0 -29.2 -30.7

PRICE TRENDS EU 08-09  -11.5 21.6| 09-90  49.2 257 259 261 248 248 244 288 256 256 238 27.0 232
OVER NEXT EA 08-09  -16.2 20.8| 01-91 51.0 242 250 256 249 236 241 292 268 264 240 27.0 226
12 MONTHS BE 08-09  -13.6 19.1|  10-01 45.6 321 318 296 27.7 267 349 371 440 402 274 294 211
(Question 6) BG 07-01 3.2 35.2| 12-06 54.4 388 415 406 368 363 408 363 383 410 405 383 397
cz 11-09 8.7 38.8| 03-98 72.0 50.3 37.0 371 40.3 432 511 53.6 434 426 468 47.0 443

DK 07-09  -40.9 7.0/ 0608 315 17.5 189 136 92 266 257 282 219 199 156 144 154

DE 08-09  -18.1 28.9| 03-91 57.9 281 302 300 292 292 308 308 251 297 302 302 235

EE 04-09 -28.8| 41.2| 0504  87.8 27.8 165 219 17.8 21.8 30.7 239 220 27.1 329 312 249

IE 05-09  -44.0 17.8| 10-00  42.2 2.4 1.2 46  -14 02 9.2 178 101 56 0.2 1.1 6.7

EL 10-09 2.6| 360/ 0590  60.1 425 328 281 360 286 244 228 192 214 7.6 191 17.8

ES 05-09  -29.9 12.6|  01-02 35.9 2.1 3.5 53  -1.9 0.9 2.0 6.4 8.5 7.9 6.0 216 181

FR 08-97  -13.4 13.4|  01-91 53.6 341 323 375 361 287 314 340 319 337 296 269 184

IT 07-09  -29.1 14.7|  02-91 61.8 3.4 8.7 59 107 129 81 282 266 201 150 238 22.7

cy 07-09 9.1 30.9| 10-02 68.2 9.6 12.0 289 346 176 164 131 9.3 154 310 143 4.3

LV 05-09  -40.8 31.3| 03-04  69.7 432 381 319 250 285 236 226 227 232 282 395 305

LT 06-09 15|  46.0| 0504  74.2 58.0 529 485 435 454 483 458 404 472 530 553 549

LU 07-09  -21.2 14.2|  08-07 44.1 16.7 267 201 193 231 239 241 211 215 212 243 231

HU 06-10  30.4| 51.9| 01-07 75.5 52.2 475 505 557 549 576 609 57.8 548 53.8 535 542

MT 09-03 5.3 35.1| 03-11 66.1 621 553 650 632 621 563 598 550 640 636 633 607

NL 1202  -27.5| 23.9| 01-91 60.0 39.6 334 366 277 304 313 324 335 234 295 231 417

AT 1295  -18.6 20.4|  03-11 50.4 36.4 371 365 384 454 384 449 378 394 413 399 327

PL 04-05 75| 320/ 0404 547 340 335 368 294 315 380 439 375 368 359 37.2 380

PT 08-97 8.5 30.6| 09-11 73.1 50.7 59.7 644 731 61.3 59.8 581 533 464 426 475 358

RO 08-09  28.4| 49.0/ 02-08  63.4 547 553 524 495 456 417 450 428 386 466 445 321

Sl 10-09  -11.0/ 35.1| 04-00  62.2 355 302 259 274 263 27.8 198 300 345 341 453 298

SK 11-09 3.7 43.0| 11-02 77.9 49.3 517 455 391 432 47.8 513 467 433 436 424 421

Fl 1295  -21.4 17.4|  01-08 49.9 480 454 402 388 324 355 360 381 353 391 418 333

SE 03-05  -14.4 17.2|  10-07 47.1 3.2 303 291 265 258 201 238 256 238 222 266 219

UK 07-09 5.1 23.8] 09-90  57.1 256 247 240 217 249 195 207 147 168 168 221 205

PRICE TRENDS EU 03-99 3.7 25.3| 07-08 67.9 42,0 424 411 413 408 402 409 405 400 395 443 388
OVER LAST EA 10-09 8.4 29.6| 07-08 73.6 41.4 408 404 411 404 396 401 392 399 398 452 39.1
12 MONTHS BE 06-98 -1.3|  40.3] 05-08 836 67.7 69.8 675 613 621 616 657 683 645 641 613 577
(Question 5) BG 06-01 5.6| 49.7| 0508  85.9 744 652 68.6 67.0 622 687 69.8 636 639 663 645 649
cz 10-09  -36.5 11.9| 03-98  63.2 56 -42 0.9 1.5 0.7  -29 0.4 59 119 129 152 187

DK 09-93  -50.8/ -18.3| 07-08 55.5 134 173 150 156 181 26.0 285 303 344 332 316 30.1

DE 10-09  -24.9 31.0| 07-08  77.8 422 4.6 434 425 437 426 424 369 388 414 447 387

EE 11-09  -35.0/  38.1| 04-08 88.3 80.2 743 795 806 816 88 785 8.9 792 786 834 804

IE 02-10  -61.8| 22.8] 12-02 66.0 1.7 0.4 7.0 11 59 105 156 104 10.1 6.2 5.0 4.2

EL 06-99 5.0/  46.5 01-08 84.8 60.6 526 51.8 50.8 53.7 537 433 504 49.1 486 50.8 44.4

ES 01-10  -37.5| 29.2| 07-08 656 309 294 278 197 211 190 171 193 157 150 353 303

FR 01-99  -22.6 23.5|  06-08 82.5 60.3 61.8 572 620 555 529 522 545 561 53.4 538  46.0

IT 09-09 7.0/ 341 0808 703 204 221 210 282 291 299 354 357 39.0 423 443 437

cy 02-12 14.6 39.1| 06-08 68.5 316 235 167 204 182 161 171 167 146 272 341 223

LV 02-10  -36.5| 29.7| 06-08 810 60.3 525 483 465 417 399 382 383 314 352 448 413

LT 10-03  -17.4|  32.1| 06-08 71.2 685 662 639 606 575 57.8 561 533 554 558 632 59.2

LU 11-09 9.6/ 355/ 08-08  69.6 40.9 411 401 364 367 412 384 368 37.2 328 316 303

HU 04-06 5.7 41.0|  06-95 71.2 51.6 48.2 467 50.8 522 550 585 531 541 522 50.7 542

MT 06-04 15.3 49.0| 01-11 69.3 60.0 555 57.8 60.0 556 57.4 575 59.6 612 648 620 67.4

NL 09-09  -20.9 24.8|  12-02 89.3 335 281 320 299 288 267 244 221 198 255 252 221

AT 02-96  -48.2 19.3| 06-08  79.8 550 519 560 579 553 583 596 531 543 568 57.3 509

PL 05-03 -4.0 27.9| 0411 55.1 50.0 48.6 480 433 449 516 507 493 474 456 483 472

PT 01-10  -18.6| 375 0508  72.0 345 354 426 456 417 442 446 483 518 459 489 401

RO 04-07 30.5 57.3|  06-11 79.3 793 719 665 596 567 550 535 507 523 563 555 50.9

sl 10-09 85| 40.7| 0208  87.8 49.5 413 406 442 411 419 458 423 463  46.6 495  47.2

SK 02-10  -18.1 29.4|  10-99 69.5 40.1 467 419 367 384 388 402 421 398 384 385 354

Fl 11-95  -58.5 8.4 0708  33.0 130 148 110 1.2 113 158 162 136 1.7 10.8  10.9 8.7

SE 03-05  -40.1| -21.3| 07-08 21.9 65 -84 -11.2 -85 -100 -11.4 -11.8 -108 -156 -13.7 -125 -17.1

UK 1101 -15.1 14.9| 08-08  59.6 50.8 561 520 50.4 512 491 511 527 47.0 458 437 437

(a) The sum of the replies for each Member State are weighted in the Community total with the value of consumers” expenditure.
(b) The indicator is the arithmetic average of the balances (%) of four questions: the financial situation of households, the general economic situation,

unemployment expectations (with inverted sign) and savings, all over the next 12 months.

(c) Due to a lack of harmonisation, the publication of the European aggregates is discontinued. National results are not comparable across countries.

(d) Results for question 7 are not seasonally adjusted.
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TABLE 5: Monthly survey of retail trade (s.a.) @®©

Since 1990 (*) 2011 2012
Min. Max.
Ave,

Date  Value Date  Value Jun Jul Aug Sep Oct Nov  Dec Jan Feb  Mar  Apr May

RETAIL TRADE EU 1208  -26.8 -6.6| 0407 7.6 2.4  -48 -107 -128 -12.0 -134 -11.3 -140 -11.9 -11.3 -85 -14.6
CONFIDENCE EA 01-93  -24.9 -9.0]  06-90 5.3 27 -37 88 99 -99 -112 -122 -155 -140 -120 -11.1 -18.1
INDICATOR BE 01-09  -27.9 3.6/ 10-10  13.7 2.0 1.0 08 -60 95 -143 -125 9.7 -140 -16.0 -12.0 -16.4
BG 07-09  -14.8 15.1| 08-94  31.8 4.4 7.1 126 8.1 10.6 3.9 9.9 68 42 1.0 6.6 9.5

cz 02-99 -1.3| 150/ 11-07 295 165 153 185 108 152 11.8 9.5 9.8 100 121 7.9 8.7

DK : : : : : : : : : : : : . : . R R

DE 01-03  -37.4| -12.1| 1290  22.3 3.4 33 48 27 30 -20 -20 -60 69 -1.6 -39 -136

EE 06-09  -45.6 7.0 0407 356 290 272 185 170 196 135 120 148 163 226 237 19.2

IE 5 5 5 5 5 a a o o o 5 5 5 5 5 5 5

EL 09-10  -44.7 0.3 0707  39.0 -41.6 -38.6 -39.6 -40.5 -37.3 -349 361 -341 -387 -358 -37.6 -34.9

ES 02-93  -36.0/ -10.3| 06-00 9.5 -165 -17.3 -20.3 -19.0 -19.3 -18.4 204 -246 -22.2 -22.2 -21.2 -23.8

FR 0497  -27.2 -8.3] 1207 8.8 35 65 -84 -146 97 -150 -134 -182 -153 -169 94 -20.3

IT 0499  -65.6| -14.4| 02-92 17.1 -5 09 7.9 -11.1 -130 -139 202 -25.6 -21.6 -19.4 -20.2 -26.7

cy 09-11  -35.7 5.9/ 0507  20.6 212 -223 -39 -357 -335 -30.3 -29.0 -289 -29.8 -27.9 -27.5 -27.7

LV 02-09  -35.2 6.4| 04-07 228 9.2 7.2 5.2 2.8 3.0 2.8 7.1 9.3 9.1 7.6 6.4 2.4

LT 0409  -57.8 1.8/ 0107 417 9.3 3.2 21 01 32 56 -41 -104 -14 23 48 -12.3

HU 0309 -41.1| -10.2| 0398  10.3 2.5 02 -63 58 -129 -10.2 -11.7 -149 -173 85 -84 -141

NL 06-09  -16.9 12.8) 10-99  33.3 7.5 3.4  -14 1.2 83 59 78 25 48 -18 32 -18

AT 0309 -26.4 7.3 0510 132 24 72 184 55 98 -136 69 -86 55 -24 20 -11.0

PL 03-03 -16.8 3.1 1207 11.9 27 35 60 -41 40 35 62 68 -46 -26 32 6.1

PT 12-08  -30.7 21| 0798 141 -19.1 201 -21.8 -26.0 -248 -25.4 -26.6 -257 -253 -249 -235 -23.3

RO 07-09  -21.6 11.9| 12-97  35.8 3.3 4.2 2.8 3.0 6.1 5.8 2.7 1.6 2.2 1.7 7.4 4.8

S 03-09 -21.6| 11.8| 09-07 382 132 04 -86 118 104 148 119 7.0 9.5 112 9.8 0.4

SK 03-09  -22.7 89| 11-98 344 207 218 152 145 9.2 8.4 3.7 47 119 142 125 9.5

Fl 11-00  -18.2 0.4| 08-07 238 121 180 129 173 16.4 1.9 7.5 6.6 124 179 143 8.6

SE 0109  -38.3 10.6] 01-10  47.6 7.0 41 24 -156 -21.0 -17.7 -152 -163 -11.8 0.6 -29 -23

UK 01-09  -47.1 0.3 1003 225 44 146 237 288 239 256 113 123 73 151 25  -6.8

PRESENT EU 12-08  -33.1 -6.5|  06-90 18.6 08 27 -89 -141 -142 -168 -11.9 -155 -11.7 99 -86 -19.7
BUSINESS EA 1294 -33.9 97| 069 221 03 29 78 -11.1 123 -141 -145 -183 -143 -116 -11.8 -24.4
SITUATION BE 06-93  -30.2 1.1 10-10 35.0 157 125 104 103  -4.1 28 8.0 6.4 50 -44 -19 -115
(Question 1) BG 0809 -36.2| 14.2| 1197 519 37 02 30 -66 -41 -62 -1.3 -134 243 277 -11.2 -12.7
cz 12-09 26| 311 1107  67.2 232 188 189 139 214 159 156 201 209 195 174  16.6

Component of the DK 0 0 0 0 0 g g g 2 0 0 0 0 o ° c c
retail confidence DE 12-02  -47.1 -7.3]  11-90 52.6 23.7 178 10.2  10.8 94 132 145 118 148 196 167  -1.9
indicator EE 06-09  -61.5 12.1|  04-07 71.6 52.6 550 450 46.3 495 39.0 355 425 464 544 587 43.9
IE : : : : : : : : : : : : : : : . :

EL 07-10  -74.2 6.8/ 0907 639 -60.0 -554 -57.8 -62.4 -53.0 -56.5 -57.0 -555 -67.7 -58.6 -63.9 -57.0

ES 07-93  -72.7| -33.9| 06-00 3.5 -48.3 -43.0 -46.5 -46.4 -47.4 496 -48.0 -51.9 -43.3 -48.8 -46.3 -52.6

FR 0497  -48.7 8.6] 1207 248 55 44 48 -144 75 -134 -139 -21.0 -163 -152 -10.3 -235

IT 11-94  -91.3| -16.9| 05-00  45.7 -157 -10.3 -17.5 -21.6 -27.9 -32.0 -36.9 -49.3 -431 -351 -38.0 -51.6

cY 05-12  -59.7| -24.5| 04-07 259 485 -43.9 516 -56.3 -58.1 -56.5 -49.4 -57.2 -50.8 -49.4 -56.9 -50.7

LV 02-09  -60.9 31| 03-07 362 9.7 9.6 9.7 4.9 48 0.1 9.2 166 129 8.7 7.2 4.3

LT 09-09  -58.0 41| 0107  75.4 30.2 140 176 161 89 -143 -104 38 -34 09 62 257

HU 0309  -59.9| -11.1| 03-98 16.2 3.5 26 -11.2 -26 -100 -11.1 92 92 218 7.0 -19 -10.4

NL 0809 -25.2| 25.7| 0699 613 203 207 146 54 -143 -10.8 -15.9 1.1 42 45 -123 65

AT 0303 -32.8 1.8/ 0206  26.6 109 -12 -11.4 7.1 -49 -17.6 1.2 -32 5.9 23 144 66

PL 10-01  -30.9 5.6/ 1207  23.8 03 01 55 41 35 17 37 48 09 1.7 03 7.1

PT 01-12  -57.1 6.8 0499 231 35.0 -37.0 -42.7 -45.2 493 493 543 571 -535 -48.6 -46.2 -48.7

RO 08-09  -41.1 19.2| 09-97  57.3 7.5 3.0 5.8 48 132 8.9 2.5 3.3 03 57 9.3 8.9

s 03-09  -48.1 17.0/ 11-07  63.1 199 -169 90 125 205 242 203 161 246 282 7.3 -16.6

SK 06-95  -35.1 12.0/ 11-98  57.9 19.0 159 13.0 174 162 156 2.3 0.0 4.7 8.7 14.0 8.2

FI 06-09 -24.0( 11.5| 03-12 488 29.8 380 388 424 459 165 406 359 363 488 416 17.8

SE 01-09  -50.1 17.3| 07-06  66.9 16.6 50 02 -157 259 -228 -27.0 -235 -19.4 37 123 99

UK 0109  -56.8 2.0/ 01-11 489 22 76 -186 -306 -262 -31.0 49 -11.4 68 -108 -16 -7.3

VOLUME EU 08-99 25.3 15.8|  04-10 4.9 11.8 126 171 164 152 143 149 168 159 178 129 165
OF STOCKS EA 10-99 27.6 15.7|  04-10 5.6 98 103 136 144 137 138 144 163 168 155 129 16.9
(Question 2) BE 0293  30.9| 12.1| 07-10 2.2 11.4 100 1.7 11.8 140 204 17.0 147 234 143 162 144
BG 02-12 6.1| -13.2| 0796 -52.2 1.1 0.5 01 01 01 02 -15 0.8 6.1 3.5 0.0 1.5

Component of the cz 05-95  27.8 9.3| 08-11 -5.5 0.1 01 55 4.0 4.2 3.3 7.1 4.5 6.6 2.7 8.9 8.9
retail confidence DK : : : : : : : : : : : : : : : : :
indicator DE 0103  37.2| 221| 01-91 1.7 159 181 181 167 188 17.0 202 252 280 220 249 27.0
EE 06-09  37.4/ 11.4| 07-96 7.7 2.1 3.4 81 126 105 137 187 135 131 134 9.7 9.8

IE 5 5 5 5 5 a a o o o 5 5 5 5 5 5 5

EL 1293 40.9 13.6| 11-02 -6.6 202 196 181 185 6.7 7.5 1.1 64 54 13 -10 1.3

ES 06-06  25.4 5.1| 02-96 -7.2 3.8  -11 4.8 3.6 3.2 1.6 20 -1.8 6.7 0.8 3.8 7.4

FR 03-12 25.2 10.9| 03-09 -13.9 1.7 84 127 189 140 206 160 20.2 17.8 252 151 250

IT 0499  75.4| 19.2| 01-10 -3.7 4.9 57 105 138 10.8 9.0 143 140 116 118 2.3 6.3

cY 03-09 26.7 1.2| 04-05 -18.8 11.8 134 144 147 146 127 179 116 128 136 5.3 5.9

LV 12-02 7.6 1.8/ 0796  -17.2 53 34 24 22 14 07 -13 03 -23 1.5 05 1.4

LT 0409  49.8 22| 1299 -20.7 6.9 8.0 8.2 9.9 107 114 114 5.8 3.2 4.7 48  10.7

HU 01-99  33.8/ 19.1| 08-10 1.6 10.5 8.4 9.1 87 10.2 52 100 151 143 128 160 147

NL 10-11 21.3 8.4| 08-09 2.4 126 131 181 146 213 118 7.9 8.6 10.3 8.1 5.2 9.6

AT 01-02  41.6| 232 01-00 -1.7 192 215 222 188 243 267 216 228 200 126 176  20.6

PL 0505  13.0 1.0/ 12-93 -15.5 8.3 7.8 8.0 7.5 7.0 7.8 8.1 6.9 8.2 8.3 7.0 5.7

PT 06-90  27.4| 10.2| 0512  -11.9 25 -45 28 17 65 40 74 -89 -117 87 -109 -119

RO 10-95  54.7 3.6| 12-94  -20.4 3.3 0.9 2.0 4.2 29 0.1 0.0 3.4 2.8 3.2 1.3 6.5

Sl 0199 326/ 111 03-08 -6.7 11.7 106 225 -26 144 157 6.7 122 103 120 9.2 138

SK 0295  25.9 8.4| 01-03 -11.0 4.3 2.6 9.4 6.1 144 6.3 15.6 7.7 4.4 10.0 9.8 6.2

Fl 08-00  38.8/ 226 09-10 -1.6 137 193 268 171 203 196 319 375 223 145 202 143

SE 0298  45.4| 28.7| 06-10 4.0 352 329 336 384 382 376 362 396 367 27.8 387 344

UK 02-09 331 17.5]  08-09 0.9 195 224 327 251 204 157 163 184 130 302 120 159
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TABLE 5 (continued) : Monthly survey of retail trade (s.a.) @®®©

Since 1990 (*) 2011 2012
Min. Max.
Ave,

Date  Value Date  Value Jun Jul Aug Sep Oct Nov  Dec Jan Feb  Mar  Apr May

EXPECTED EU 02-09  -29.1 25| 04-07  20.2 3.8 08 59 79 67 91 70 -97 80 62 -39 -76
BUSINESS EA 02-93  -27.2 -1.5]  04-07 15.5 2.0 22 50 -41 38 58 76 -11.9 -110 -89 -85 -13.1
SITUATION BE 02-09  -42.5 0.3 01-90  26.8 1.7 0.5 38 -16.6 -10.4 254 -125 -20.9 -23.7 -29.3 -17.9 -23.2
(Question 4) BG 02-97  -39.3 17.8|  01-07 56.6 158 222 350 307 357 176 296 6.4 178 341 311 427
cz 02-99 35| 232 0202 @ 46.1 262 272 310 226 284 227 201 138 156 196 153 183

Component of the DK : : : : : : : : : : : : : : : : :
retail confidence DE 04-09  -44.0 6.7 1290  27.0 25 102 65 @ -21 06 -21 02 -46 75 23 34 -119
indicator EE 03-09 -48.4| 19.6| 03-04 574 324 301 185 173 199 151 192 156 156 267 221  23.4
IE 5 5 5 5 5 a a o o o 5 5 5 5 5 5 5

EL 02-12  -53.9| 19.5| 07-07 70.3  -445 -40.8 -42.8 -40.5 -52.2 -40.6 -50.1 -53.2 -53.9 -50.0 -49.9 -46.2

ES 02-93  -33.7 82| 0491 340 49 -102 97 -69 7.4 -39 -113 -237 -167 -17.0 -135 -11.2

FR 0409  -33.1 5.4/ 0607  20.0 43 67 16 -105 -7.5 -11.1 -103 -13.3 -11.8 -10.3 2.8 -12.3

IT 0895 -79.4 7.0 059  33.8 6.1 132 4.3 20 03 07 93 -135 -103 -11.4 204 -22.1

cy 09-11  -36.1 8.1 02-08 547 35 94 -266 -36.1 -27.8 -21.6 -19.8 -181 -258 -20.8 -20.4 -17.5

LV 03-09 -43.7| 14.2| 0207 382 12.5 8.6 3.6 1.2 2.8 79 110 116 120 158 114 4.3

LT 0409  -74.3 0.9 11-06  62.6 4.6 37 31 65 1.7 8.9 9.3 -21.5 25 32 253 03

HU 0309  -50.1 0.3 0298  36.9 0.5 6.3 1.3 6.0 -186 -143 -159 -206 -158 55 7.3 -17.2

NL 07-09  -18.4| 21.3| 1099 453 14.7 27 08 235 106 5.0 0.4 0.0 0.0 7.3 8.0 10.6

AT 0309  -26.6 32| 0305 303 1.2 1.3 67 -49 -03 34 04 0.3 24 32 26 57

PL 01-02  -27.1 2.6/ 0208  16.9 01 26 -45 -09 -13 -1.0 69 -88 -47 -10 29 54

PT 02-09 -35.7| 10.6| 07-98  39.4  -248 -27.7 -254 -346 -31.7 -30.8 -32.8 -28.7 -342 -349 -353 -33.0

RO 10-94  -36.7| 20.1| 11-95  73.6 55  10.6 4.5 8.3 8.1 8.4 5.5 5.1 9.0 140 143 120

S 01-09  -20.2| 29.5| 0907  56.0 315 265 57 202 252 359 221 171 142 173 313 3L5

SK 03-09 -34.8 233 1296  60.0 475 521 420 322 258 158 245 219 355 439 334 265

Fl 0409  -24.4| 12.3| 0407 412 201 353 265 266 23.7 86 139 215 231 194 216 224

SE 01-09  -33.9| 433 01-10  86.2 39.8 403 265 7.3 1.1 7.2 177 143 208 223 178 374

UK 02-09  -557| 14.6| 01-97  48.9 42 137 -198 306 250 -301 -12.7 7.2 2.2  -44 6.0 2.9

INTENTIONS EU 01-09  -34.2 -5.8]  02-90 10.3 60 -56 -11.6 -143 -119 -183 -127 -143 -141 -134 99 -148
OF PLACING EA 12-08  -30.6 -9.7] 0290 9.6 6.0 -45 -10.7 -109 -11.2 -131 -13.0 -16.0 -164 -159 -145 -18.6
ORDERS BE 01-09  -37.3 -6.2|  01-90 19.8 6.6 1.7 45 7.4 -181 -236 -225 -201 -21.9 -320 -27.4 -18.0
(Question 3) BG 02-97  -43.1| 10.3| 01-07 495 126 197 29.0 234 347 265 301 -0.2 162 269 252 265
cz 02-96  -32.4| 22.7| 0295 57.6 109 139 229 227 210 190 181 226 162 123 5.3 6.0

DK . . . . . . . . . . . . . . . . .

DE 01-03  -40.2| -12.8| 01-91 253 5.4 54 52 09 35 -15 15 -1.0 -45 -27 -08 87

EE 0309 -58.8/ 11.5| 03-02 628 315 146 8.2 6.3 7.9 5.2 3.7 5.8 9.9 214 156 149

IE : : : : : : : : : : : : : : : . :

EL 02-12  -59.8 3.0/ 07-07 466  -51.1 -445 -456 -47.1 -57.7 559 551 -57.7 -59.8 -51.1 -55.4 -50.0

ES 12-08  -37.4 1.4/ 0190 208 -22.0 -168 -153 -159 -152 -16.0 -13.2 -234 255 -21.6 -21.7 -20.2

FR 0409  -33.7| -10.0] 12099 126 9.9 -103 -101 -144 -120 -143 -13.7 -169 -159 -17.5 -125 -18.1

IT 07-99  -81.2| -16.8| 0900 315 71 -7 -120 -205 -13.1 -17.0 240 -27.7 -27.2 -27.2 -30.9 -35.4

cY 09-11  -54.9| -10.9| 0307 348 346 -36.6 -50.4 -549 -465 -358 -42.8 -39.2 -47.1 433 357 -415

LV 02-09  -53.7 53| 02-07 302 6.1 7.2 01 31 0.1 0.8 5.2 5.0 89 124 5.3 0.9

LT 11-09  -86.1 45| 12-06  55.7 150 164  -0.6 6.9 8.1 31 186 7.6 30 249 191 246

HU 02-09  -48.8 72| 1197 197 2.7 42 56 83 -172 -146 -166 -235 -89 41 95 -155

NL 07-09  -25.2 6.2| 0899  29.0 57 188 93 136 -03 -98 66 -3.1 01 40 -12 17

AT 03-03  -39.1| -20.6| 10-10 6.3 87 -11.0 -205 -185 -19.0 -21.5 -239 209 -159 -13.6 -10.4 -20.4

PL 02-02  -24.3 2.8/ 0608 18.4 37 -39 710 -34 46 43 -102 -110 -66 -24 65 57

PT 03-12  -43.9 5.4/ 1198 266  -31.5 -32.8 -37.0 -40.8 -39.1 -42.1 -42.1 -41.1 -41.4 439 -382 -37.7

RO 01-10 -25.7| 15.2| 0397 805 5.8 5.0 2.2 6.8 6.0 102 114 6.4 143 176 154 5.7

s 03-09 -47.0{ 12.9| 08-06 325 23.1 55 51 179 1.6 21 184 138 7.4 16.3 1.2 5.0

SK 0396 -18.8| 34.2| 01-02  79.8 382 429 459 506 420 37.7 347 369 285 433 384 415

FI 0309 -36.4 5.8/ 0907 213 44 151 -11.0  -21 1.1 -103 -151 -21.2 -11.4 99 31 -46

SE 01-09  -49.8| 11.7| 04-10  60.1 9.5 141 47 124 177 -121  -102 165 99 31 65 5.7

UK 0109  -65.7 6.4 12-01 444 137 -175 -23.4 -34.4 -182 -445 -166 -11.7 -10.0 -11.9 25 7.4

EMPLOYMENT EU 03-09  -18.4 -2.6| 0407 8.1 13 -16 31 -73 -86 -68 -33 80 -89 41 52 6.6
EXPECTATIONS EA 04-09  -15.4 -3.5] 0391 7.9 07 -13 25 -39 -44 24 -38 58 70 -44 62 -71
(Question 5) BE 0409  -17.2 3.4| 01-07 164 12.4 7.3 116 107 7.0 23 5.3 61 -31 53 0.9 0.9
BG 0498  -44.6 7.3 1006 147 0.0 05 -10 -09 -03 0.3 0.2 -148 -149 -11.8 -127 -9.1

cz 0195  -40.7 53| 02-08  37.3 7.3 1.0 6.5 0.8 9.8 149 120 0.0 -84 9.8 8.5 6.1

DK : : : : : : : : : : : : . : . R R

DE 12-02  -31.8 82| 12-10 112 4.9 2.4 1.4 6.5 3.1 6.6 3.6 3.3 35 4.6 03 27

EE 0309  -51.1 3.0 0407  25.0 11.9 01 56 -3.6 3.1 2.6 0.1 2.3 2.4 6.3 4.1 0.4

IE 5 5 5 5 5 a a o o o 5 5 5 5 5 5 5

EL 01-12  -69.9| 20.9| 0398 620 -229 241 -21.8 -27.8 -22.4 -152 -39.8 -69.9 -446 -421 -36.7 -23.8

ES 12-08  -19.2 -1.8|  12-98 7.7  -133 125 -11.8 -131 -145 -12.0 -143 -142 -137 -17.6 -11.4 82

FR 0509  -22.0 -1.6| 1200 123 52 54 -49 79 64 64 41 66 -109 -7.5 7.3 92

IT 0197  -53.9 51| 0100 343 2.6 36 15 -42 08 13 41 50 -123 31 87 -89

cY 08-11  -17.0 1.8/ 0608  13.1 64 50 -170 -11.1 -140 -13.7 -13.6 -13.7 -109 -11.8 -12.4 -15.9

LV 0309  -39.3 -0.2| 0407 246 3.7 5.4 06 32 50 42 0.2 3.8 1.8 6.7 4.9 2.9

LT 11-09  -69.9 0.4/ 1106 743 36.8 347 362 349 289 321 353 40 240 325 32 227

HU 0596  -35.2 9.2| 1103 5.0 49 38 23 81 -85 -101 47 -118 -49 53 46 6.4

NL 10-11  -19.1 42| 1210 20.7 109 136 170 -125 -19.1  -7.7 1.8  -2.6 3.8 7.4 21 6.1

AT 0396 -16.4 41| 0810  12.7 45 14 147 69 23 58 36  -1.2 5.8 38 36 -19

PL 12-01  -24.6 7.4/ 0208 12.9 1.0 29 -43 -39 46 50 64 72 53 42 66 -46

PT 0312 -30.5 46| 0997 173  -196 -16.4 -163 -195 -229 -27.1 -252 -27.5 -283 -30.5 -29.9 -27.6

RO 10-94  -321 -1.8| 1298 64.2 6.2 2.2 0.2 2.7 6.8 8.0 3.5 2.6 8.9 3.1 8.5 7.0

Sl 02-99  -46.5 -8.4| 1207 304 4.6 -30.9 -10.0 35 -140 -224 265 -13.4 2.8 -12.4 2717 -18.9

SK 12-93  -70.6 -1.5| 0902 327 254 296 273 266 198 206 199 21.0 180 21.3 258 188

Fl 09-09  -20.2 5.4 0207 111 36 21 99 -114 98 -7.8 -161 -17.5 -185 -9.4 27 -12.4

SE 12-08  -50.3| -13.9| 02-10  23.1 54 105 33 -126 -137 83 -88 -83 -152 -104 26 -4.0

UK 01-09  -44.3 2.6 1097 334 62 54 -83 20 -280 269 -1.7 -17.2 -180 37 32 -1.0
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TABLE 5 (continued) : Monthly survey of retail trade (s.a.) ®®©

Since 1990 (*) 2011 2012
Min. Max.
Ave.

Date  Value Date  Value Jun Jul Aug Sep Oct  Nov  Dec Jan Feb  Mar Apr  May
SELLING-PRICE EU 09-09 -4.7 11.3| 06-08 27.5 16.7 230 171 157 146 200 168 174 138 132 116 104
EXPECTATIONS EA 09-09 -11.9 7.1 11-07 23.5 12.3 15.8 13.2 13.8 12.7 14.4 11.9 14.8 11.2 12.1 9.9 6.2
(Question 6) BE 08-09  -13.2 4.9/ 04-11 26.4 18.1 133 8.8 8.3 3.8 9.9 7.5 8.8 6.6 7.0 -1.5 2.6

BG 11-09 -9.2 15.6| 07-08 45.8 4.1 5.4 4.2 0.8 0.6 0.0 5.0 7.8 7.4 5.7 2.9 9.6
cz 12-08  -11.3 22| 01-04 22.5 2.2 6.0 7.3 5.9 21 105 215 111 0.9 -0.5 -3.4 4.5
DK : : : : : : : : : : : : : : : : :
DE 09-09  -21.1 11.6| 12-06 42.2 268 313 232 208 255 294 250 305 268 260 19.0 18.0
EE 03-09 -35.9 26.8| 04-11 54.9 49.8 38.0 39.5 43.1 41.3 41.8 41.9 35.2 38.4 44.7 38.1 33.5
IE B B B B B 8 8 8 B B B : : : : : :
EL 03-12 -31.5 2.3] 05-08 33.6 -16.0 -247 -21.0 -135 -21.4 -234 -208 -20.3 -31.3 -315 -20.6 -29.4
ES 02-09 -18.6 7.8| 01-05 28.7 -12.5  -13.2 -6.7 -5.3 -6.7 -85 -13.3 -8.2 -105 -10.7 5.6 -13.4
FR 03-09 -29.4 -1.9]  09-95 15.5 6.3 3.6 4.6 4.0 2.6 7.2 9.2 5.1 4.3 6.4 0.9 -0.5
IT 08-05 -13.9 12.2| 06-08 33.1 8.8 24.2 20.4 26.5 21.1 21.6 21.0 21.6 16.2 20.2 20.1 14.1
cY 05-12 -9.5 8.4/ 07-08 343 3.7 -2.5 4.8 6.7 -3.0 2.1 -3.9 -4.3 -4.1 9.0 -3.5 -9.5
LV 01-10 -22.5 27.1| 05-04 55.7 35.8 33.6 26.5 25.8 23.3 27.1 21.3 10.2 18.7 27.1 26.4 13.0
LT 07-09 -46.5 8.2| 04-11 61.7 6.6 5.2 13.5 12.4 11.2 26.6 28.1 21.5 12.2 15.5 18.1 14.0
HU 03-10 3.6 47.4|  05-96 81.3 15.0 133 23.2 22.4 31.9 51.5 49.5 44.4 31.9 23.2 24.0 21.8
NL 11-10 -18.7 8.6/ 07-11 24.5 14.1 24.5 22.1 19.2 4.2 10.1 4.7 9.7 3.5 -3.1 3.5 -4.6
AT 09-09 -1.0 11.9| 02-08 34.1 22.1 25.5 20.9 25.0 28.2 15.4 3.4 18.6 10.9 14.4 18.6 19.4
PL 07-02 -7.0 17.6|  03-09 39.4 20.5 20.4 20.6 20.6 21.2 23.8 26.2 25.8 22.8 24.2 25.5 23.5
PT 07-03 -19.6 8.9/ 07-05 27.2 5.0 -1.6 33 7.1 2.0 -3.1 -0.4 2.0 1.8 0.7 0.5 -4.8
RO 09-09 8.6 33.4| 10-04 56.0 33.0 20.5 18.9 22.3 27.6 23.2 17.5 23.1 18.4 17.0 19.4 23.5
Sl 03-09  -32.6 12.4|  02-08 40.2 219 242 -0.4 201 289 190 299 189 149 267 135 157
SK 07-09 -36.9 19.7 11-02 73.9 36.2 36.0 42.8 24.6 28.0 311 18.6 25.3 17.0 22.3 13.1 12.1
FI 09-09  -43.3 8.8 07-11 59.6 58.4 59.6 446 50.1 50.4 40.2 217 483 364 419 490 227
SE 07-05 -10.3 13.4| 07-08 36.8 16.6 8.4 14.7 4.4 135 -1.2 2.2 -0.4 -7.0 -4.8 2.3 -1.3
UK 07-05 2.4 24.3] 01-11 66.9 344 563 344 259 216 448 354 280 270 195 181 27.1

(a) The indicator is the arithmetic average of the balances (%) for the present and the future business situation, and for stocks — with inverted sign.

(b) United Kingdom: refers to the volume of sales for the time of the year.
(c) The survey for the Netherlands is temporarily discontinued.

(*) Minimum, maximum and averages are calculated over the period of availability which is not necessarily as from 01/1990.
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TABLE 6: Monthly survey of construction industry (s.a.) ©

Since 1990 (*) 2011 2012
Min. Max.
Ave.

Date Value Date Value Jun Jul Aug Sep Oct  Nov Dec Jan Feb Mar Apr  May

CONSTRUCTION EU 06-93  -45.6| -18.8| 01-90 3.9 291 275 -284 -31.2 293 285 -31.9 -30.6 -28.6 -29.0 -30.4 -32.4
CONFIDENCE EA 09-93  -46.3| -17.5| 02-90 6.1 268 -27.2 -26.0 -29.8 -27.3 -26.0 -289 -28.1 -246 -26.7 -27.5 -30.1
INDICATOR BE 1195  -35.1 -8.9| 02-90 9.7 -2.5 -3.8 -4.1 -4.2 -6.7 -8.5 -7.8 1.4 -89 -122 -123 -125
BG 10-09  -56.0| -23.9] 1107  23.9 261 -286 -29.1 -28.4 283 -30.4 -41.3 -440 -485 -47.0 -42.5 -40.6

cz 02-99 -54.9| -17.7| 01-05 5.3 414 -39.8 -40.1 -37.8 -36.6 -37.4 -441 -46.4 -448 446 437 -45.1

DK 10-09  -50.0| -9.6| 11-06  24.2 -183 -162 -17.5 -13.3 -145 -168 -21.8 -195 -21.2 -135 -155 -20.8

DE 12-02  -55.4| -30.4| 02-90 2.2 77 71 62 65 92 73 86 -86 -7.4 -89 -103  -9.9

EE 0409 -76.0 -0.1| 0506 488 6.0 106  10.0  10.5 0.6 5.8 3.7 1.0 -11 8.3 9.5 8.6

IE 5 o 5 o 5 5 5 o 5 5 5 o 5 o o 5 5

EL 08-11 -77.4| -18.3| 04-00 32.5 739 750 -77.4 612 -70.6 -70.2 -60.4 -61.2 -56.2 -60.5 -58.7 -61.3

ES 09-11  -64.2| -7.8) 12-98  39.5 558 -58.0 -53.7 -642 -49.0 527 -59.1 584 -453 -47.6 -50.9 -56.6

FR 0193 -62.3| -12.6/ 10-00  44.9 92 64 -87 -142 -138 -147 -138 -122 -135 -147 -149 -16.4

IT 09-93 -75.4| -22.3| 04-90 13.4 357 -36.3 -352 -353 -355 -264 -323 -293 -27.3 -30.3 -29.4 -30.9

cy 02-12 -60.0| -15.3| 12-03  36.5 -46.6  -49.3 -50.7 -49.4 521 -456 -51.5 554 -60.0 -56.6 -58.2 -55.9

LV 07-09 -79.4| -26.4| 01-07 19.2 219 171 191 217 214  -124 -187 -22.2 -19.0 -11.2  -48  -1.9

LT 0509 -92.9| -358| 01-07 13.4 -17.2  -238 226 -29.0 -30.3 -33.4 -31.3 -335 -36.9 -36.9 -325 -349

LU 0394 -70.9| -23.5| 03-90 26.4 65 78 -33 81 31 50 -30 59 43 52 83 -119

HU 0409 -56.0/ -18.0/ 08-98  11.5 -39.4  -40.8 -43.0 -49.9 -47.9 -47.9 -442 439 -49.2 -425 -43.0 -44.6

NL 05-12 -39.4| -4.0| 12-00 27.1 4150 -17.2  -16.4 192 -22.7 -141 -235 -27.3 295 325 -329 -39.4

AT 0496 -56.4| -19.3| 07-07 5.8 4.4 -12.4 09 71 -11.7 -82 02 69 43 27 53  -06

PL 02-02 -67.9| -34.4| 02-08 -0.7 233 245 -256 -265 -282 -29.7 -31.2 -30.9 -31.1 -30.3 -328 -33.4

PT 05-12 -75.1| -29.5| 12-97 1.9 59.2 -57.6 -642 -61.0 -59.8 -66.2 -62.5 -66.1 -68.6 -67.9 -66.1 -75.1

RO 09-99 -60.4| -13.0|/ 06-96  34.6 231 -188 -21.7 -21.3 219 225 -248 -195 241 242 209 -20.1

S 03-10 -63.9| -10.6| 03-07 27.8 435 -45.0 -42.1 447 442 439 -386 -37.7 -36.3 -359 -40.1 -42.1

SK 07-99 -86.1| -26.6|/ 03-97 17.5 442 457 -47.1 457 3719 356 -39.8 -41.5 487 -47.7 -36.7 -35.9

Fl 06-91 -99.0/ -18.4| 06-98  36.5 4.1 3.8 25 55 90 -12 -140 -16 32 -13 7.7 -19.3

SE 12-93  -82.9| -24.6| 0807 47.6 14.3 9.2 2.1 3.5 3.3 0.7 0.9 19 55 25 29 -183

UK 06-91  -79.3| -22.5| 10-07 5.5 441  -334  -41.9 423 411 -414  -47.4 435 443 -411 -44.4  -42.6

ORDER BOOKS EU 06-93 -58.6| -27.9| 03-90  -0.2 374 366 -39.5 -41.0 -385 -36.7 -394 -39.1 -37.9 -36.0 -37.3 -40.9
(Question 3) EA 08-93  -57.6| -25.0/ 07-06 1.5 321 -337 -341 372 -336 -30.5 -335 -33.2 -31.4 -30.6 -30.9 -34.9
BE 0196  -47.2| -17.7| 03-07 35 93 -113 -101 -106 -137 -17.1 -155 -124 -143 -165 -17.1 -18.1

Component of the BG 03-12 -82.2| -41.8 10-07 0.8 525 -51.2 528 -475 486 512 -62.4 -71.6 -80.1 -82.2 -77.4 -73.7
construction confidence cz 05-99  -64.9| -22.5| 12-02  10.9 533 553 534 -51.9 516 540 -60.0 -63.0 -58.0 -58.1 -54.9 -50.1
indicator DK 01-10 -66.0| -13.4| 07-06 33.4 330 -27.0 -32.2 246 251 -27.0 -27.7 -23.4 232 216 -22.1 -30.3
DE 07-02 -66.5| -41.0| 02-91 -10.2 -13.8 -136 -11.9 -133 -158 -155 -17.9 -186 -153 -169 -18.7 -18.4

EE 07-09 -82.8| -8.2| 04-06 59.1 01 01 -38 20 97 37 52 55 63 -49 1.9 0.6

IE B B B B B 8 5 5 5 8 5 : : : : : :

EL 11-11  -98.6| -40.7| 0400  16.0 825 -81.8 -85.1 -81.2 923 -986 -86.2 -85.9 -61.8 -780 -76.8 -75.7

ES 0893 -649| -4.4| 1105 542 422 471 505 -56.6 -42.4 -36.7 -420 -451 -39.7 -29.8 -341 -49.7

FR 07-93 -71.3| -19.9| 10-00  50.9 258 -22.7 -233 295 257 -252 -245 -21.9 246 -23.8 -23.4 -24.4

IT 01-94 -94.5| -36.4| 04-90 6.5 50.4 542 541 533 505 -43.6 -49.6 -45.0 -44.4 -48.8 445 432

cY 0412 -83.9| -26.8) 12-03  43.0 -66.5 -72.7 -72.6 -746 -71.3 -67.5 -73.4 -73.0 -78.7 -81.4 -83.9 -78.5

LV 09-09 -92.3| -46.8| 01-07 8.5 484 411 -416 -37.5 -36.3 -33.0 -33.6 -37.0 -38.8 -344 243 -26.9

LT 10-09  -99.7| -57.0| 03-07 1.2 -49.4  -50.6 -46.5 -50.1 -46.1 -49.7 -49.1 -51.1 544 -57.0 -59.0 -58.6

LU 0893 -70.1| -26.0/ 05-00 15.5 4187 -19.2 109 -21.2 -142 -11.7 -127 -182 -12.8 -16.6 -13.8 -23.2

HU 05-09 -69.2| -29.3| 09-98 2.8 538 -57.2 -61.3 -67.6 647 -66.1 -659 -57.3 -63.3 -62.7 -63.1 -64.7

NL 08-10 -47.5| -9.2| 02-08 211 223 237 -21.7 -84 217 211 214 -329 -36.9 -394 -39.6 -44.3

AT 0496 -59.1| -27.8/ 05-12 1.4 -10.4 -185 -11.3 -10.7 -152 -138 -10.2 -131 92 31 -10.3 1.4

PL 10-02  -86.4| -57.6| 02-08 -24.7 414 422 -43.0 -43.0 445 453 -47.5 -482 486 489 505 -50.0

PT 05-12 -86.7| -45.9| 05-08 -4.6 726 -682 -744 722 734 -763 -73.7 -765 -79.8 -80.7 -81.1 -86.7

RO 09-99 -89.1| -19.5| 03-98  63.2 387 -337 -36.3 -356 -35.2 -355 -40.8 -33.0 -39.5 -40.6 -359 -34.4

Sl 07-10 -79.1| -13.3| 08-04 317 553 -59.6 -53.7 -57.4 -60.1 -58.1 -52.3 -52.3 456 -457 -51.9 -51.4

SK 0394 -92.8| -42.2| 0397 -45 582 -61.0 -60.0 -60.7 -53.3 511 -54.9 -56.9 -62.4 -62.0 -48.1 -47.0

Fl 06-94 -99.0| -29.5| 11-07  27.8 26 07 -89 54 -185 12 -161 -68 52 -11 50 -183

SE 0597 -97.4| -36.6| 05-07 433 4150 -167 -17.5 -150 -12.1 -13.7 -168 -121 -23.0 52 -149 -30.4

UK 06-91 -86.6| -36.5| 10-07  -1.1 574 -47.0 -60.5 -57.6 -58.4 -50.7 -61.3 -61.9 -60.5 -57.5 -60.3 -61.3

EMPLOYMENT EU 10-92  -34.9 9.8 0307 11.6 -20.7 -18.4 -17.3 -21.5 -200 -20.3 -245 -22.0 -19.3 -22.0 -23.5 -24.0
EXPECTATIONS EA 06-93  -36.6| -10.0| 02-90  13.4 215 -208 -17.9 224 211 214 244 229 -17.9 -228 -240 -25.3
(Question 4) BE 1195 -25.1| -0.2| 02-90  20.8 4.3 3.6 1.9 2.3 0.2 0.1 00 25 34 79 1.5 6.9
BG 10-09 -49.3| -6.0| 12-07  49.7 03 61 55 -93 81 95 203 -164 -168 -11.8 -7.6 -7.4

Component of the cz 0399 -53.1| -12.9| 01-96  19.7 295 244 -267 -236 -21.7 -208 -281 -29.8 -31.6 -31.1 -324 -3L1
construction confidence DK 0309 -38.0/ -5.8 0398 42.0 36 54 28 20 39 67 -159 -156 -192 55 -89 -11.3
indicator DE 12-96  -50.0| -19.8| 02-90  18.9 -5 07 -0.4 0.2 25 0.8 0.7 1.3 06 09 -18 -13
EE 03-09 -75.9 7.9] 0197 68.6 322 214 238 191 110 154 126 7.5 41 215 171 165

IE : : : : : : : : : : : : : : : : :

EL 04-11  -69.9 4.0/ 0399 595 -65.3 -68.3 -69.6 -41.2 -48.9 -41.9 -346 -36.5 -50.7 -42.9 -40.7 -47.0

ES 1211 -76.2| -11.2| 1298  54.6 69.4 689 -56.8 -71.7 -55.6 -68.7 -76.2 -71.6 -50.8 -65.3 -67.7 -63.5

FR 0193 -549| 52| 10-00  39.0 7.3 9.9 5.9 1.1 20 -41 31 26 24 56 -64 -84

IT 09-93 -645| -8.1| 0504 26.8 211 -184 -164 -17.4 206 92 -151 -137 -10.2 -11.8 -142 -186

cY 03-09 -48.8] -3.7| 1103  49.6 -26.7 -259 -288 243 -328 -237 -296 -37.8 -41.3 -31.9 -32.4 -33.4

LV 05-09 -74.4| 6.0/ 12-06 345 4.6 6.9 34 58 6.6 83 39 74 09 119 146 111

LT 0509 -95.2| -14.5 03-03  36.7 15.0 3.0 1.3 -80 -144 -17.0 -135 -159 -193 -169 61 -11.2

LU 02-94 -75.6| -21.0/ 03-90  37.3 5.7 3.7 4.2 5.0 8.0 1.7 6.7 6.3 4.2 62 29 05

HU 0409 -46.0 -6.7| 01-98 21.2 250 -243 247 321 -31.0 -29.8 -22.6 -30.5 351 -223 -23.0 -24.5

NL 07-09  -39.6 1.3| 07-08 413 7.7 -107 111 101 -17.7  -7.0 -195 -21.8 -22.0 -255 -26.1 -34.6

AT 02-01 -73.9| -10.9| 01-08 211 16 63 132 35 83 -26 9.8  -0.8 0.5 22 04 27

PL 02-02 -58.6| -10.4| 12-07  24.1 53 68 -83 99 -120 -141 -150 -136 -135 -11.7 -151 -16.8

PT 05-12 -63.6| -13.1| 09-97  19.4 459 -46.9 -53.9 498 -463 -56.0 -51.3 557 -57.4 551 -51.1 -63.6

RO 06-97 -39.4| 6.6/ 03-01 37.6 75 40 71 70 86 94 88 59 88 -7.8 59 58

Sl 03-10 -56.8| -7.9| 10-06  30.7 -31.8  -30.5 -30.4 -31.9 282 -29.8 -248 -23.2 -27.0 -26.2 -28.4 -32.9

SK 07-99 -85.9| -11.1| 01-97  40.5 302 -30.4 -343 -30.7 -225 201 -247 -260 -35.0 -33.3 253 -24.8

Fl 0491 -99.1|  -7.4| 03-97  59.8 5.6 83 138 56 06 -36 -11.8 36 -12 -15 -105 -20.3

SE 0197 -77.6| -12.6| 12-10  63.0 436 350 216 221 187 150 187 158 120 0.1 9.1 62

UK 0691 -72.0/ -8.4] 07-04 165 307 -19.9 234 271 239 230 -335 251 -28.0 -248 -284 -23.9
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TABLE 6 (continued) : Monthly survey of construction industry (s.a.) @

Since 1990 (*) 2011 2012
Min. Max.
Ave.

Date  Value Date  Value Jun Jul - Aug Sep Oct  Nov  Dec Jan Feb  Mar Apr  May

TREND OF ACTIVITY EU 05-09 -32.9| -6.6| 02-07 16.6 81 -79 -102 -126 -87 -151 -140 -89 -151 -134 -135 -20.5
COMPARED WITH EA 06-09 -343| -7.1| 09-06  17.2 82 97 -101 -163 80 -162 -133 -86 -161 -13.8 -13.9 -23.3
PRECEDING MONTHS BE 03-96 -25.3| -3.0/ 0290 129 6.3 41 -15 -09 -14 -18 4.2 9.1 01 -88 -66 56
(Question 1) BG 10-00 -51.3| -10.0| 1205 28.2 81 65 93 51 -102 26 -180 -220 -27.9 -26.6 -21.4 -18.2
cz 09-98  -2.2| 28.7| 0105 78.4 11.0 3.7 23 142 9.7 02 02 0.2 98 125 145 158

DK 03-10 -46.0| -5.2| 02-07 210 -1.5 1.4 0.0 24 38 -15 0.6 4.0 46 31 22 -84

DE 03-05 -45.3| -15.9| 0391 395 07 30 32 -7.0 03 53 4.1 04 -141 -140 25 -6.6

EE 06-09 -50.5| 13.2| 06-02  87.1 230 265 203 339 233 277 238 373 179 261 17.0 313

IE : : : : : : : : : : : : : : : : :

EL 0811 -73.7| -0.8/ 06-98  60.6 609 -65.0 -73.7 -425 -46.1 -41.7 -29.4 -51.8 -386 -51.8 -51.1 -41.7

ES 07-97  -50.7 1.8| 06-99  47.8 -185 -184 -17.4 327 22 336 -27.6 -126 226 7.9 7.8 -36.9

FR 01-93  -65.8) -4.0/ 0400 513 153 111 9.4 4.4 1.1 1.0 0.8 6.1 3.4 26 91 -12.7

IT 02-93 -56.7| -13.8| 06-04 19.4 281 -31.3 -29.9 342 -325 297 -33.6 -265 -32.9 -43.7 -39.0 -42.9

cY 10-09 -68.8| -19.4| 09-02  63.6 457 -49.0 -46.7 -39.9 459 -365 -57.6 -405 -549 -56.0 -56.1 -58.2

LV 07-09 -74.3| 53| 06-02 419 52 167 10.2 9.2 119 249 102 1.0 -123 81 4.3 9.5

LT 06-09 -85.7| -3.6/ 06-02 811 115 113 159 15 05 24 -45 19 69 -130 -130 -15

LU 08-99 -78.6| -23.2| 09-99  49.4 0.9 46  -1.2 -102 -64 07 26 -125 -45 -1.2 -39 -22.2

HU 05-09 -54.5| -16.3| 0399  14.0 259 -30.7 -41.6 -431 -43.0 -49.6 -442 440 -415 434 -39.7 -44.2

NL 03-10  -47.4| -41| 0397 365 7.5 41 21 -11.5 -166 -188 -145 63 -13.0 -17.2 -19.2 -30.0

AT 04-96 -83.7| -1.1| 01-04 302 1.0 121 158 40 111 43 226 145 101 279 178 9.2

PL 03-04 -26.9 59| 01-05 453 4.7 17 20 16 44 64 73 56 44 37 67 -86

PT 05-12  -68.4| -13.0/ 0597  26.1 -47.3  -455 520 -37.0 -40.9 -448 459 -469 -589 -63.1 -59.3 -68.4

RO 06-99  -99.0 8.6| 04-02 98.8 45 54 82 88 -84 -102 -151 -67 -11.8 -148 -16.1 0.3

Sl 10-09  -65.6 0.8| 03-07 481 258 -330 -335 -35 -251 -31.2 -325 269 -289 -252 -30.4 -25.8

SK 06-99 -43.4 7.0| 12-04  56.6 -17.4  -144 -286 -29.8 -23.1 216 -27.3 -21.9 -11.0 6.0 8.7 137

Fl 09-91 -99.7| -4.3| 0698  47.1 19.0 213 8.8 7.2 9.5 243 3.8 23 73 15 -12.8 3.9

SE 1291 -66.7| -3.3] 12-10 618 426 292 331 191 130 117 186 138 147 4.4 6.4 -11.9

UK 06-91 -68.2| -7.5| 01-04  16.2 176 83 -17.8 68 -147 -17.3 -22.3 -140 -187 -16.0 -17.7 -17.3

PRICE EU 05-09 -34.3 42| 0590 26.9 46 -39 57 82 -78 -102 -88 54 78 51 7.0 -132
EXPECTATIONS EA 05-09  -32.8 1.5] 05-90  42.5 56 59 -85 -105 -106 -141 -105 74 97 67  -7.7 -146
(Question 5) BE 01-96  -20.0 0.6| 01-90 325 5.9 2.7 5.4 3.6 0.4 19 02 1.0 2.4 1.3 04 48
BG 10-09 -18.1| 30.5| 0195 91.3 4.0 5.6 3.7 34 09 44 1.5 05 -3.8 0.5 23 A7

cz 03-11  -27.7| 28.9| 0295 816 -156 -105 -126 58 -119 95 -81 -126 -157 96 -7.7 -51

DK 02-09 -53.1| -16.2| 02-06 8.3 151 -17.8 -14.2 -167 -152 -155 -199 -17.1 -163 -10.0 -9.9 -155

DE 02-96  -44.2| -12.3| 0290 447 03 -15 53 72 -100 96 61 68 49 06 81 -88

EE 02-09 -59.8| 27.7| 04-94  88.3 686 627 555 528 456 338 317 396 432 425 380 283

IE : : : : : : : : : : : : : : : : :

EL 12-11  -47.8| -0.5| 0695 353 247 -212 231 -322 -349 -405 -47.8 -43.6 -243 281 -21.0 -26.9

ES 05-09 -35.2| 11.4| 0899 755 59 -88 -132 -189 60 253 -10.5 21 -146 -33 0.7 -20.8

FR 06-09 -55.7| -15.2| 04-07  12.7 -154 124 -136 -145 -193 -19.6 -223 -21.6 -221 -20.4 -225 -255

IT 05-09 -20.7 9.5 0590  60.6 -109 -101 -85 52 -124 70 -48 58 26 -48 82 57

cYy 01-10 -51.4 2.6/ 06-04 755 236 -389 -423 273 -31.7 -389 -334 -366 -37.7 -367 -350 -36.8

LV 05-09 -55.8/ 24.6| 02-07  75.0 329 315 276 294 266 329 186 216 292 324 32 241

LT 03-09 -70.5| 27.5| 01-95  89.1 40.2 330 275 104 125 9.2 79 111 215 212 273 22.2

LU 05-93  -68.3| -29.0/ 11-00 24.8 7.1 -164 -102 68 -18 38 -7.8 -117 -89 -137 -13.3 -144

HU 03-10 -22.6 21| 03-01 332 144 91 -155 -19.0 -19.7 -13.1 -144 -163 -151 -157 -205 -14.8

NL 07-09 -22.5| 22.7| 0401 68.9 4.1 7.9 0.9 1.0 07 26 22 46 1.0 2.4 15  -7.0

AT 02-96 -59.6| -6.8 11-03  32.9 2.8 5.0 47  -13 4.7 3.2 6.4 7.8 7.9 8.7 7.7 9.1

PL 03-02 -27.5| 12.1| 06-07  47.0 0.1 00 08 21 31 32 29 55 58 42 69 -10.0

PT 05-12  -42.9] -9.4| 06-90  45.8 275 -39 294 -247 234 -293 -281 292 -351 -31.6 -33.4 -42.9

RO 03-10  -8.0/ 555/ 11-93  97.2 14.0 9.9 116 9.8 3.0 5.1 9.3 7.0 4.0 7.2 6.0 9.7

Sl 01-10  -44.1| -2.4| 02-08 25.4 58 -121 -138 -13.0 -116 -141 -142 -11.7 -151 -162 -12.4 -17.3

SK 0409 -22.0/ 40.8| 06-97  93.3 7.2 6.3 11 51 6.1 34 50 29 -16.1 8.1 179 4.9

Fl 04-09  -83.4 43| 0597 57.4 36.4 326 116 07 -12.4 1.3 12 -23 05 167 1.7 -18.8

SE 06-91 -75.3| -8.9| 02-11  63.7 319 263 209 4.6 27 76 71 58 57 -160 -16.0 -15.9

UK 12-90  -56.0/ 11.8] 07-04 435 59  -0.6 0.8  -2.6 0.3 2.5  -4.6 1.9 22 1.1 47 95

(a) The indicator is the arithmetic average of the balances (%) for the questions on order-books and employment expectations.

(*) Minimum, maximum and averages are calculated over the period of availibily which is not necessarily as from 01/1990.
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TABLE 7: Monthly survey of financial services sector @ ®

Since 04/2006 2011 2012
Min. Ave. Max.

Date Value Date Value Jun  Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May
FINANCIAL SERVICES EU 01-09 -20.0/ 14.8| 04-06 433 159 113 32 03 -87 -47 -7.2 -12 34 35 14 00
CONFIDENCE INDICATOR EA 01-09 -21.8| 145/ 0406 426 183 75 -21 -33 -158 -109 -158 -67 -27 -35 -7.7 -10.2
ASSESSMENT OF BUSINESS SITUATION EU 02-09 -31.6| 11.0| 04-06 386 119 72 -26 -7.8 -11.9 63 -86 -69 03 -1.3 -15 -03
OVER THE PAST 3 MONTHS EA 03-09 -30.1] 10.8{ 04-06 396 138 43 -88 -11.7 -21.6 -13.2 -20.6 -127 -58 -10.8 -10.6 -9.6
EVOLUTION OF DEMAND EU 03-09 -24.9| 12.4| 04-06 416 120 109 40 09 -108 -3.7 -99 -44 38 -14 -31 32
OVER THE PAST 3 MONTHS EA 03-09 -253| 12.2| 0406 403 182 50 -06 -27 -187 93 -17.9 -7.3 -3.2 -62 -10.8 -8.7
EVOLUTION OF DEMAND EXPECTED EU 01-09 -18.2| 21.0| 04-06 495 238 157 82 59 -32 42 30 76 63 132 89 -27
OVER THE NEXT 3 MONTHS EA 01-09 -19.9] 20.6| 04-06 478 228 132 33 44 -71 -102 -89 00 1.0 64 -17 -125
EVOLUTION OF EMPLOYMENT EU 02-09 -11.2| 7.3 01-07 23.3 42 43 60 -14 -08 -10 -22 -01 -41 21 34 -28
OVER THE PAST 3 MONTHS EA 05-12  -11.6| 8.2| 09-08  25.7 78 66 44 26 -5 -7.7 -46 -20 82 -34 31 -11.6
EVOLUTION OF EMPLOYMENT EU 01-09 -11.8/ 9.4/ 04-06 300 102 58 40 16 10 -15 -32 -33 20 14 56 -16
EXPECTED OVER THE NEXT 3 MONTHS EA 01-09 -11.6] 9.3| 04-06  29.5 88 66 12 30 -26 -33 95 -83 03 47 17 -13

(a) The confidence indicator is the arithmetic average of the balances (%) for the questions on business situation and past and expected evolution of demand.
(b) Data are not seasonally adjusted.
(c) Component of the confidence indicator.

Information

The European Commission publishes the Business and Consumer Survey Results every month. The issues of January, April,
July and October also include the quarterly survey results for the manufacturing industry and consumers. The April and
November issues also include the investment survey results.

The data of the surveys is processed by the Directorate-General Financial en Economic Affairs (DG ECFIN), Unit Forecasts and
economic situation (A4), Sector Business and consumer surveys and short-term forecasts.

To obtain additional information regarding these survey results you can contact the European Commission at the following
addresses:

Mail: European Commission
DG ECFIN / Unit A4
200, Rue de La Loi
B-1049 Brussels

Email: ECFIN-BCS-MAIL@ec.europa.eu

Website: ec.europa.eu/economy finance/bcs

Upcoming releases: Flash Consumer Confidence Indicator 21 June 2012
Economic Sentiment Indicator 28 June 2012

Business Climate Indicator for the euro area 28 June 2012
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