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EUROPEAN
SOLIDARITY,
GLOBALLY
Mission: saving lives
People across the world suffer from crisis situations,  
man-made or natural disasters. Saving and preserving 
lives in these circumstances is the mission of the European 
Commission’s Humanitarian Aid and Civil Protection  
department (ECHO). Wherever crisis strikes, ECHO funds 
humanitarian interventions to address the basic needs of those 
affected such as food, shelter, medicine or clean water. This 
support is a concrete expression of the European Union’s (EU’s) 
solidarity with people in need across the world. 

Leader in humanitarian aid 
When the contributions from the EU budget and from 
the Member States are considered together, the EU is the 
world’s leading humanitarian donor. Its humanitarian budget 
amounts to over €1 billion per year. While this is less than 
1 % of the EU budget and only just over €2 per citizen, 
the life-saving impact is considerable. Since its creation 
in 1992, ECHO has funded and coordinated humanitarian 
operations in more than 140 countries globally, reaching over 
120 million victims of conflict and disasters each year. 

Present where it matters
ECHO has a broad network of humanitarian experts working 
in crisis zones around the globe, ensuring that rapid and 
efficient relief reaches those in need. The experts carry 
out needs assessments and monitor the implementation 
of EU-funded aid operations. European humanitarian aid 
is delivered through a network of over 200 humanitarian 
partner organisations that include United Nations (UN) 
agencies, non-governmental organisations (NGOs) and other 
international organisation, such as the Red Cross. 

Governing principles 
The EU’s humanitarian aid is guided by a set of  
core humanitarian principles: humanity, neutrality, 
impartiality and independence. This means that 
humanitarian aid is not a political tool: it is about helping 
people in need, without taking sides and without a political 
agenda.

Humanity
Human suffering must be addressed, with particular 
attention to the most vulnerable. The dignity of all victims 
must be respected and protected.

Neutrality
Humanitarian aid must not favour any side in an armed 
conflict or other dispute.

Impartiality
Humanitarian aid must be provided solely on the basis of 
need, without discrimination of any kind between or within 
affected populations.

Independence
Humanitarian objectives are independent of political, 
economic, military or other agendas: the sole purpose is to 
relieve and prevent suffering.
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€2

1 %1 %Help based on needs
 ECHO provides relief assistance through humanitarian aid 
and/or civil protection actions based on the needs of the 
affected populations. We reach out to those who need our 
help most, regardless of their nationality, religion, gender, 
ethnic origin or political affiliation. EU aid is always tailored 
to match the specific characteristics of each crisis and the 
resulting needs, taking into account factors such as the 
gender and age of those affected. Assistance can take many 
forms including the following.

Food and nutrition. Emergency rations are provided 
for displaced populations, including special feeding for 
malnourished children in drought affected areas. Cash and 
voucher schemes and food assistance aim at improving 
livelihoods and addressing nutritional issues.

Health. Victims benefit from access to basic healthcare, 
specifically targeting the most vulnerable such as pregnant 
women and infants. From war zones to earthquakes and 
epidemics, emergency medical teams are immediately 
deployed and vaccination campaigns are implemented.

Shelter. Tents and other types of shelter are supplied for 
people whose homes have been destroyed in a conflict or 
natural disaster.

Water and sanitation. In the immediate aftermath of a 
disaster, people need access to clean water to prevent 
the spread of disease and to promote hygiene and proper 
sanitation.

One step ahead  
Steadily increasing humanitarian needs combined with the 
challenges in mobilising resources in times of crisis, call 
for an efficient humanitarian aid and disaster response. 
Doing more with less is necessary. Therefore, exploiting the 
synergies between humanitarian aid and civil protection in 
disaster response, investing in the preparedness and resilience 
of vulnerable communities and improving international 
coordination among donors, UN agencies, NGOs and recipient 
countries are significant parts of ECHO’s work.

Risk reduction and preparedness
Preparing for disaster saves lives and money: 1 euro invested 
in disaster preparedness saves up to 7 euros in relief efforts 
when a disaster strikes. The EU supports at-risk countries in 
reducing the impact of crises, for example by helping them 
establish early warning systems and evacuation plans or by 
providing technical training. 

Building resilience
As disasters increase in frequency and intensity, it is vital to 
try to minimise suffering and help communities withstand 
and recover. ECHO invests in building the capacity of local 
populations in disaster-prone regions to better withstand 
crises. 

Rapid response
The Emergency Response Coordination Centre (ERCC) is an 
integral part of ECHO. ERCC monitors disasters 24/7 and 
enables humanitarian aid and civil protection to work hand in 
hand when disaster strikes. 

With less than 1 % 
of the EU budget,
amounting to just over €2 per EU citizen

we help over 120 million 
people every year 
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‘The first thing that comes to my mind 
when I wake up is having my sisters 
sleeping next to me.’

As a result of the war in Syria, millions of 
children’s lives have been shattered. Shorouq 
and her three sisters were accompanying their 
mother to the pharmacy when an air strike took 
place. Only Shorouq and her mother survived 
and they have found refuge in Jordan. In 
cooperation with partner organisations, ECHO 
provides relief assistance for basic needs, 
including psychosocial support through more 
than 50 safe play spaces in Syria’s neighbouring 
countries. These aim at healing trauma and 
giving children, like Shorouq, their childhood 
back. 

‘I made new friends at the workshops and 
that’s made me very happy.’

For further information:
Tel. +32 22954400
E-mail: echo-info@ec.europa.eu
Website: http://ec.europa.eu/echo

 https://www.facebook.com/ec.humanitarian.aid
  https://www.twitter.com/eu_echo/

 https://www.flickr.com/photos/69583224@N05/
 http://www.youtube.com/user/HumanitarianAidECHO
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