
COORDINATION OF OPERATIONS

The operational heart of the EU Civil Protection Mechanism is the European 
Commission’s Emergency Response Centre (ERC). accessible 24 hours a day, 
7 days a week. Any country inside or outside EU aff ected by a disaster can make 
an appeal for assistance through the ERC. 

The ERC is: 

•  Monitoring situations across the globe;

• Providing updated information on situation with regard to emergencies;

• Coordinating European assistance at both headquarters and fi eld level, by 
matching off ers of assistance from participating states to the needs of 
requesting country, engaging with other international actors (notably UN 
OCHA), as well as dispatching European civil protection assessment and 
coordination teams on the ground;

• Being a hub for the Solidarity Clause in order to better assist Member States 
aff ected by a disaster;

• Future tasks of the ERC will also include a proactive advance planning of 
operations and linking civil protection response with humanitarian aid thus 
maximising synergies.

WHY COOPERATE IN THE FIELD OF CIVIL PROTECTION? 

•  By pooling the resources of diff erent Participating States in the EU Civil 
Protection Mechanism, it can provide a common response which is more 
eff ective than any EU or Participating State acting alone.

• A well-coordinated response helps to avoid critical duplications of eff orts 
and ensures that assisting teams and capacities meet the immediate needs 
of aff ected populations.

• Participation in various prevention and preparedness trainings, exercises 
and expert exchanges, as well as projects, reinforces and facilitates Euro-
pean co-operation in civil protection assistance interventions.
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STRENGTHENING EU DISASTER RESPONSE CAPACITY 

The European Union responds to disaster not only through civil protec-tion but 
also through humanitarian aid which provides emergency assistance and relief 
to the victims of natural disasters or armed confl ict outside the EU. Relief goods 
and services reach disaster areas via ECHO’s humanitarian partners. This includes 
essential supplies, food, medical equipment, medicines and fuel. Services often 
include medical teams, water purifi cation teams and logistical support. This list 
gives only an indication of the range of activities supported by the humanitarian 
budget to help millions of disaster victims each year.

While humanitarian aid provides skilled relief expertise making use of its interna-
tional network of fi eld-based experts and an international network of humanitar-
ian organisations, civil protection in turn can mobilise very specialised capacities 
from Member States’ in case of an emergency inside and outside the EU.

FOR FURTHER INFORMATION:

tel.: (+32 2) 295 44 00
e-mail: echo-info@ec.europa.eu
website: http://ec.europa.eu/echo

Website of Commissioner Kristalina Georgieva: 
http://ec.europa.eu/commission_2010-2014/georgieva
Commissioner Georgieva’s blog: http://blogs.ec.europa.eu/georgieva
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BEING PREPARED WHEN DISASTER STRIKES

In May 2010 severe fl oods occurred in a border region between Germany 
and Poland, it was immediately clear that good cooperation would play a 
crucial role to minimise the consequences of the disaster.

Civil protection authorities in both aff ected regions reacted jointly and ef-
fi ciently due to experience and knowledge gained through EU-funded a co-
operation project on fl ood management. Assessments, workshops, exercises 
and elaboration of a joint civil protection plan have improved mutual un-
derstanding of and familiarity with each partner’s emergency procedures.

This knowledge was fi rst put to the test during the fl ooding in May 2010 
when the strengthened ties between the two partners had a very positive 
eff ect on their emergency communication and fl ood response.

RESPONSE

When the scale of an emergency overwhelms national response capabilities, the 
EU Civil Protection Mechanism facilitates and supports the provision of civil pro-
tection assistance off ered by the Participating States in response to a request 
by a disaster-stricken country. The Participating States pool resources that can 
be made available to disaster-stricken countries all over the world. Assistance 
may include search and rescue teams, medical teams, shelter, water purifi cation 
units and other relief requested items.
Mechanism interventions cover all types of major emergencies, including natu-
ral and man-made disasters, acts of terrorism and technological, radiological 
and environmental accidents, including accidental marine pollution.

Since 2001, the EU Civil Protection Mechanism has reacted to more than 
180 disasters worldwide, among them: Hurricane Katrina in the USA (2005), 
the earthquakes in Italy (2009) and Haiti (2010), the earthquake and tsunami 
in Japan (2011), assistance in the evacuation eff ort of European citizens and 
third country nationals from Libya (2011), and sending assistance and deploy-
ing a coordination team to Pakistan, El Salvador and the Philippines following 
fl oods and tropical storms (2011). In 2012 the EU Member States channeled 
assistance to the disaster-stricken countries through the Mechanism 15 times. 
Examples include fi ghting forest fi res using airplanes in Greece, Portugal, Mon-
tenegro and Albania, and helping Syrian refugees in Jordan for the delivery of 
in-kind assistance such as ambulances, heaters, blankets and kitchen sets.

PREVENTION

Investing in risk prevention and preparedness before a disaster takes place pays 
signifi cant dividends compared to facing the costs for relief, recovery and re-
construction afterwards. The European Commission supports and complements 
prevention eff orts of the states participating in the EU Civil Protection Mechanism 
by focusing on areas where a common European approach is more eff ective than 
separate national approaches. 

There are a number of ways to contribute to disaster prevention:

• Creating an inventory of information on disasters

• Sharing of best practices on disaster risk management planning

• Developing guidelines on risk assessment and hazard mapping

• Encouraging research activities

• Developing training policies and awareness-raising campaigns

• Reinforcing early warning tools

PREPAREDNESS

Preparatory measures are undertaken at EU level to ensure there is an eff ec-
tive response in terms of available personnel and hardware that can be quickly 
de¬ployed when an emergency happens. The EU also supports cooperation pro-
jects helping to prepare communities and the general population. 

•  Modules (civil protection assets on standby) are provided on a voluntary ba-
sis by Participating States and can be mobilised for intervention at very short 
notice. The composition of the modules depends on the particular needs in 
an emergency,

•  Training programmes are off ered by the Commission to improve the coor-
dination of civil protection assistance. The trainings are structured to improve 
skills and update the knowledge of experts involved in civil protection through 
the sharing of best practices and prepare them for international deployments, 

•  Exercises are organised at EU level allowing teams with equipment from 
various Participating States to practice in realistic emergency exercises. They 
off er a better understanding of shared methodologies, working procedures 
and standards. The exercise encourages a culture of working together with 
international teams and provides a learning opportunity for all actors involved 
in operations under the EU Civil Protection Mechanism,

•  Exchange of expert’s programmes in civil protection is provided in addi-
tion to training courses and exercises. The exchange promotes the establish-
ment of networks and a transfer of knowledge between participants, their 
diff erent national systems, various techniques and various approaches taken 
by other emergency services,

•  Cooperation projects aimed at raising awareness and providing a frame-
work for closer cooperation in civil protection in the fi elds of cross-border 
coordination.

Participating States in the EU Civil Protection Mechanism co-operate in the fi eld of 
civil protection to better protect people, their environment, property and cultural 
heritage in the event that major natural or man-made disasters occur both inside 
and outside the EU,

The EU Civil Protection Mechanism (CPM) was created in 2001 and has been 
rapidly developing since. Currently 32 States participate in the Mechanism:

OUR MANDATE

• To support and complement Participating States’ action at national, regional 
and local level in risk prevention, in preparing their civil protection personnel 
and in responding to disasters;

• To pool resources and means of transport that can be made available to help 
disaster-hit countries;

• To prepare for disasters and avoid such events through awareness raising, 
organising trainings, simulation exercises and exchange of experts;

• To promote consistency in international civil protection work.

European civil protection actions cover three phases of the disaster management 
cycle: Prevention, Preparedness & Response.

* former Yugoslav Republic of Macedonia
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