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Europe helps 
globally
Across the world people suffer from crisis situations, 
man-made or natural disasters. Saving and preserving 
lives in these circumstances is the mission of the 
European Commission’s Humanitarian Aid and Civil 
Protection department ECHO. ECHO provides relief 
assistance either through humanitarian aid or civil 
protection actions. Helping more than 120 million 
victims of conflict and disasters each year, ECHO’s aid is 
needs-based and reaches first those who need it most. 
The most vulnerable are a priority.

Since its creation in 1992 ECHO has financed the delivery 
of humanitarian aid in more than 140 countries. Its 
actions are a concrete expression of European solidarity 
with people in need across the world. The European 
Union is one of the leading donors of humanitarian aid 
in the world.

Assistance can take many forms: food assistance for 
malnourished children; tents and shelter for refugees; 
access to water and health care for displaced people; 
protection of vulnerable groups and cash voucher 
schemes to fight malnutrition locally. ECHO also helps 
affected communities to better prepare for future 
emergencies and to strengthen their resilience to better 
prepared for future disasters.  

ECHO’s actions adhere to humanitarian principles. 
Upholding the always the core principles of neutrality, 
independence, humanity, and impartiality when 
delivering aid. It also means that humanitarian aid is 
not a political tool. Instead it is helping without taking 
sides, helping without a political objective, helping those 
who need it most, regardless of their origin or political 
convictions. 

As part of its civil protection activities, ECHO works 
together with 32 EU Member States and hosts the 
European Emergency Response Centre (ERC). The 
ERC monitors disasters worldwide. This enables rapid 
coordinated European response when people are 
affected by disasters like earthquakes, floods and forest 
fires.

ECHO’s humanitarian aid budget amounts to an average 
of € 1 billion per year, which is only 0.62% of the overall 
EU budget but helps reach millions in their most dire 
moment of need. In 2012 alone ECHO has helped 
more than 120 million people in over 90 countries. In 
the future, the steadily increasing humanitarian needs, 
combined with the difficulties to mobilise resources in 
times of economic crisis, call for ever more efficient 
humanitarian aid and disaster response. Doing more 
with less is necessary: by exploiting the potential 
synergies between humanitarian aid and civil protection 
in disaster response, by investing more in preparedness 
and resilience of vulnerable communities so as to 
reduce the human cost of disasters, and by improving 
international coordination among donors, agencies and 
NGOs.



No job is more in tune 
with Europe’s core 
value of solidarity 

than helping the 
victims of conflicts 

and disasters. My 
team and I work hard 

in the hot-spots of 
our planet to help 

save lives and reduce 
suffering in the most 

effective way possible.
Kristalina Georgieva

European Commissioner for International 
Cooperation, Humanitarian Aid  

and Crisis Response



A.
In Afghanistan and neighbouring countries with large 
refugee populations, more than 6 million received 
assistance in 2012. Aid was provided to people affected 
by conflict, floods, epidemics and other natural disasters, 
internally displaced people, refugees returning home, as 
well as refugees in Iran and Pakistan. 

In Algeria since 1993 food supplies, water, tents 
and other basic essentials have been provided to the 
Sahrawis living in camps near Tindouf, in one of the 
world longest-running and largely forgotten refugee 
crises.

In Albania in response to severe flooding in 2010, EU 
civil protection supported the affected population by 
sending helicopters, tents, hygienic material, 50 high 
capacity generators, and 5 tons of food supplies.

In Angola in 2012 over 1.8 million people suffered 
from hunger, including 800,000 children. Therefore 
ECHO strengthened its malnutrition programme in the 
country.

In Argentina, the eruption of the Chilean Puyehue 
volcano in 2011 seriously affected the surrounding 
provinces. An EU civil protection team of environmental, 
pollution and geological experts was deployed to help 
the most vulnerable regain their livelihoods.

B.
In Bosnia and Herzegovina, at the height of the conflict 
in 1994, 1.9 million people were receiving food aid.

In Burma/Myanmar in 2008 humanitarian aid was 
delivered to villages struck by Cyclone Nargis. 1.4 million 
people received emergency assistance and 850,000 
benefited from shelter, livelihood and other support to 
restore their lives.

In Burundi, support has been given to 25,000 Congolese 
refugees who have fled from conflict and violence. 
Around half a million refugees were helped to return 
home and reintegrate themselves between 2002 and 
2011; nutrition programmes saved the lives of tens of 
thousands of severely malnourished children. 

C.
In the Central African Republic, around 200,000 
people affected by fighting between rebel groups, or 
targeted by the Lord’s Resistance Army, have received 
assistance every year since 2007.

In Chad, cash and vouchers were distributed to over 
300,000 of the poorest to allow them to buy their own 
food on the local markets during the 2012 major food 
and nutrition crisis.

In China, fast-track aid was delivered to provide shelter 
and other support for the victims of the 8.0 magnitude 
earthquake that struck Sichuan province in 2008.

In Colombia, where armed conflict for over four decades 
has generated huge humanitarian needs, assistance 
has been provided since 1994 for more than two million 
internally displaced people. 

In Côte d’Ivoire and adjacent countries affected by the 
fleeing victims of post-election violence in 2011, more 
than 1 million people continued to receive humanitarian 
aid and recovery assistance in 2012.

In Cuba, the passage of Hurricane ‘Sandy’ in October 
2012 caused widespread damage. Humanitarian aid 
helped communities with emergency items, tools and 
seeds to enable them to get their farming back on track.
 

D.
In the Democratic People’s Republic of Korea, 
almost 650,000 people, especially children, pregnant 
women and the elderly, received food assistance in 
2011.

In the Democratic Republic of Congo, tens of millions 
of refugees, displaced people and vulnerable local 
population have received aid since 1994. Treatment has 
been provided for tens of thousands victims of sexual 
and gender-based violence and to severely malnourished 
children in areas outside the conflict zones.
 
In Djibouti, more than 300,000 drought victims and 
19,000 refugees have received assistance since 2010. 
They mainly received food and nutrition assistance as 
well as drought preparedness activities to increase their 
resilience to drought.

E.
Ecuador has the largest refugee population of Latin 
America: 90% of them are Colombians, who fled their 
country due to the internal armed conflict. Assistance 
has been provided for protection of refugees and asylum 
seekers and the search for durable solutions is ongoing.



In El Salvador, in October 2011, during the tropical 
depression 12E, 350 people were evacuated from an 
area that later collapsed. The community had previously 
received training in a disaster-preparedness programme.

In Ethiopia, ECHO has contributed to provide food 
assistance, protection, shelter and basic services 
to more than 3 million people in 2012. It has given 
support to tens of thousands of internally displaced 
persons affected by inter-clan clashes and natural 
disasters. ECHO helps to enhance the resilience of the 
communities, affected by the drought in 2011.

F.
In Fiji and other Pacific countries prone to cyclones, 
ECHO’s disaster-preparedness projects help to boost 
local capacities to respond to natural disasters. 
Following devastating floods in January and April 2012, 
4.500 affected families received food parcels.

G.
In Ghana in 2011, 235,000 people were vaccinated 
against yellow fever and 177 768 against meningitis as 
reactive measure following epidemic outbreaks.

In Georgia, more than 20 aid projects were carried out 
for people displaced from South Ossetia by the conflict 
in 2008, including the repair of homes, food deliveries, 
clearance of explosives and psychosocial support.
 

H.
In Haiti, thousands of people lost their home in the 
2010 earthquake. Assistance has focused on improving 
water and sanitation systems, and stemming the cholera 
epidemic. EU civil protection deployed field hospitals 
staffed with 38 medical teams, water, sanitation and 
purification capabilities, and tents for 18,200 people.

In the Horn of Africa, almost 6 million people affected 
by drought during 2011 received vital assistance in 
projects focused on food assistance, nutrition, water 
and sanitation.

I.
In Indonesia, thousands of victims of the 2004 tsunami 
which killed over 200,000 people in the region, received 
fast track aid on the day the disaster struck. This 
included support for regaining access to clean water, 
shelter, healthcare and food as well as aircraft, medical 
assistance and tents.

In Iraq, nearly 1.7 million people benefited in 2011 
from protection activities and rehabilitation of water 
and sanitation schemes. In neighbouring countries, 
assistance was provided to 83,000 Iraqi refugees.

J.
In Japan, 8,000 families displaced by the 2011 
earthquake and tsunami received some 17 tons of food, 
33,000 portable water units, and medicines as wells as 
household equipment for cooking and heating. The EU 
Civil Protection Mechanism disbursed a further 2000 
radiological devices, 113,000 blankets, and some 8000 
mattresses.

In Jordan, due to the influx of refugees from Syria fleeing 
the violence in 2012, EU civil protection channelled 
assistance to support refugees in the Za’atri camp with 
field hospitals, ambulances, more than 41,000 blankets, 
and high capacity heaters as well as tens of thousands 
of household items.

K.
In Kenya, more than 4 million people affected by 
the 2011 drought, including half a million refugees 
from Somalia, received assistance through food aid, 
rehabilitation of water supply systems, healthcare and 
projects to boost resilience to recurrent droughts.

In Kyrgyzstan, where inter-ethnic violence erupted in 
the south of the country in 2010, 300,000 internally 
displaced people received emergency relief including 
food supplies, tents and medicine. 75,000 Kyrgyz 
refugees in neighbouring Uzbekistan were also assisted.

L.
In Laos, over 40,000 people affected by typhoons and 
floods, in 2011 received food, water, and shelter. Follow-
up helped targeted livelihoods, ensuring preparedness 
for any future disasters. 

In Lesotho in 2011 more than 40,000 people, suffering 
from hunger caused by recurrent floods and drought 
were supported. In 2012 approximately 210,000 are 
supported with food, agriculture inputs and training in 
conservation agriculture. 

In Liberia, in 10 years of European humanitarian 
engagement (2002-2012), 6 out of the 18 hospitals in 
the country and 53 health centres were rehabilitated 
and their service maintained.



In Libya, 56,000 third country nationals stranded at 
the outset of the 2011 conflict were assisted with their 
repatriation. Over 90,000 refugees received water, food, 
shelter and medical assistance. 130,000 internally 
displaced people received relief support.

M.
In Mali, in 2012, a major humanitarian project 
successfully implemented in spite of the conflict has 
provided food, water and health assistance to more than 
900,000 people, including 220,000 displaced by fighting.

In Malawi close to 100,000 people living in areas 
susceptible to flooding benefited from disaster risk 
reduction initiatives since 2008. More than 30,000 
people affected by cyclone Giovanna in 2012 received 
emergency assistance, including water and sanitation to 
prevent cholera. In 2012, 1.6 million people benefitted 
from food security intervention after drought. 

In Mauritania, more than 100,000 people benefited 
from projects to boost nutrition and food security 
in 2012. Over 50,000 refugees from the Mali crisis 
benefited from multi-sector humanitarian programs.

In Mongolia, the winter of 2011-12 was harsh and 
5,600 people received help with shelter, clothes, safety 
and winter preparedness training.

In Mozambique since 2008 disaster risk reduction 
initiatives have been implemented to strengthen the 
resilience of around 310,000 people affected by recurrent 
flooding and cyclones. Close to 10,000 people received 
emergency support following tropical storms in early 2012.

N.
In Namibia since 2008 more than 37,000 people have 
received assistance through emergency and relief 
programmes to alleviate the effects of flooding in the 
north. A disaster risk reduction programme to boost 
the ability of communities to cope with living in flood 
prone areas was introduced in 2012.
 
In Nepal, over 67,000 Bhutanese refugees have opted 
for resettlement to third countries since 2007; around 
40,000 now remain in four camps in eastern Nepal. In 
the last decade, ECHO’s €72.1 million aid also helped 
in addressing the post-conflict needs of the rural 
populations, particularly in terms of healthcare, access 
to water and sanitation.

In Nigeria, treatment for acutely malnourished 
children was provided in health centres, benefiting 
approximately 200,000 people in 2011.

P.
In Pakistan, large-scale disasters in recent years 
affected over 20 million people. Major disasters include 
the 2005 Kashmir earthquake, the internal displacement 
of 3 million people in 2009 after military operations, 
and floods in 2010, 2011 and 2012. In addition to EU 
humanitarian funding, EU civil protection facilitated 
the provision of medicines, medical teams, food items, 
boats, helicopters and drinking water.
 
In Palestine since 2000 ECHO has been addressing 
the needs of up to 2 million people. Refugees and non-
refugees affected by conflict, occupation, and the lack 
of respect of International Humanitarian Law benefited 
from improved access to food, water and healthcare as 
well as psychosocial support, legal aid and concerted 
efforts to have their right to protection and dignity 
respected.

In Peru, in 2012, 25,000 people affected by the worst 
flooding in the last 18 years to hit Ucayali - a remote area 
in the Amazon basin - received emergency assistance 
such as food, hygiene kits  and clean water; material to 
rehabilitate damaged houses; blankets, mattresses and 
kitchen kits. The distribution of seeds and poultry helped 
to recover lost livelihoods.

R.
In Rwanda, the 1994 genocide led to millions of 
refugees and displaced people. Local populations were 
assisted to meet the basic needs. Due to the worsening 
security situation in Eastern DRC, support has been 
given to 15,000 refugees, arriving in 2012.

In the Republic of Congo, following the March 2012 
ammunition explosion in Brazzaville, EU civil protection 
team took part in a United Nations disaster assessment 
and coordination effort to assess the damage.
 

S.
In the Sahel countries of West Africa (Burkina Faso, 
Mauritania, Mali, Niger, Nigeria, Senegal and Chad), up to 
one million children diagnosed with severe malnutrition 
received treatment in 2012.



In Sierra Leone, hundreds of children forcibly recruited 
into armed groups during the civil war (1991-2002) 
received help to reintegrate into society.

In Somalia, heavily affected by two decades of conflict 
and recurrent cycles of drought and flooding, funding 
was allocated to more than 2 million people who 
received humanitarian assistance. They were helped in 
the areas of protection, food security, health, nutrition, 
shelter, water and sanitation, hygiene promotion, 
livelihoods support, and coordination of aid. In 2012 the 
funds have been spent on rebuilding livelihoods after a 
severe food crisis affected the central south regions of 
the country.

In South Sudan, crisis relief has been provided during 
and after the North- South conflict. 2.5 million people 
have benefitted from food and healthcare assistance. 
Since independence in July 2011 aid levels have 
increased in order to address refugee flows from the 
North, inter-ethnic violence and hunger.

In Sudan, large-scale relief assistance has been 
provided since 1993 in response to conflicts and natural 
disasters such as drought and floods, especially to 
around 2.5 million people caught up in the Darfur crisis.

In Syria, since 2011, over 1.5 million victims of the 
conflict, including 320.000 refugees have benefited 
from assistance, such as medical care, food distribution, 
shelter and domestic items. More than 87,000 Iraqi 
refugees received cash assistance.

T.
In Tanzania, 800,000 Burundian, Rwandan and 
Congolese refugees sought refuge against violence in 
the 1990s; support was given in 13 camps. By 2013 
most of the refugees will have gone back to their 
countries, and support will be given to the 70,000 
people in the one remaining camp.

In Togo, more than 500,000 people benefited from 
education projects in hygiene practices in 2010 aimed 
at preventing the spread of waterborne diseases.

In Turkey, following the strong earthquake of 2011 the 
EU Civil Protection Mechanism provided winterized tents 
to shelter some 32,000 people, thousands of blankets, 
and disbursed funds to provide household assistance.

U.
In Uganda, between 2002 and 2011, around 1.5 million 
people uprooted by the violent incursions of the Lords 
Resistance Army, received relief assistance to answer 
their basic needs as food, water, shelter and protection, 
followed by support to re-establish their lives after the 
fighting. The Commission is also intensely following 
and responding to disease outbreaks and small scale 
disasters.

In the United States of America, in response to 
the 2010 Gulf of Mexico oil spill, EU civil protection 
helped support the victims of this disaster by delivering 
cutting-edge, environmentally sensitive European oil 
spill containment technology.

V.
In Vietnam, some of the 75,000 people affected in 
2011 by the floods in the Mekong Delta   continued to 
receive shelter, water and sanitation support in 2012.

In Venezuela, an estimated 200.000 people are 
in need of international protection, having fled the 
armed conflict in Colombia. Since 2004 protection and 
emergency assistance have been carried out to address 
their most urgent needs.

W.
Across the World, the Disaster Relief Emergency Fund 
of the International Federation of Red Cross and Red 
Crescent Societies benefits people caught in small-
scale disasters; since 2008, more than 2 million people 
affected by floods, storms, earthquake, epidemics and 
civil unrest have benefited.

Y.
In Yemen, assistance was provided in 2012 to more 
than 2 million people, including internally displaced 
people, refugees fleeing conflict and drought in the Horn 
of Africa, and local communities - mainly children – 
affected by severe malnutrition.

Z.
In Zimbabwe around 1.2 million people benefited from 
health and water supply programmes after the cholera 
outbreak in 2008-2009. ECHO contributed to the 
supply of water treatment plants. In 2012, Zimbabwe 
benefitted from an emergency intervention targeting 
1.6 million people affected by a very poor harvest.



ECHO in the field
ECHOs presence and partnerships on the ground is vital when victims of disasters seek relief from all corners of 
the world. Through ECHO’s cooperation with over 200 NGOs, including UN agencies, funding is channelled rapidly to 
those in dire need. 300 staff members working at the headquarters in Brussels coordinate humanitarian responses 
and policies. Additionally 450 field experts work in 43 offices in 38 countries close to the needs of those most 
vulnerable. They are supported by six Regional Offices in Amman, Dakar, Nairobi, New Delhi, Managua and Bangkok.
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New Delhi
Amman

Tel.: (+32 2) 295 44 00

e-mail: echo-central-mailbox@ec.europa.eu

Website: http://ec.europa.eu/echo  

Website of Commissioner Kristalina Georgieva:  
http://ec.europa.eu/commission_2010-2014/georgieva/index_en.htm

Commissioner Georgieva’s blog:  
http://blogs.ec.europa.eu/georgieva/   
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