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INTRODUCTION 

Today's humanitarian challenges are growing and becoming more complex. 
Consequently, the needs for humanitarian aid are increasing. Since the last 
Eurobarometer survey in 2012, we have witnessed a range of devastating disasters such 
as the tropical cyclone Haiyan in the Philippines, the Ebola outbreak in West Africa and 
the conflict in Eastern Ukraine. There are currently four "Level 3" emergencies – the 
worst level of humanitarian crises according to the United Nations – in Syria, South 
Sudan, the Central African Republic and Iraq. This is the highest number of such crises 
ever declared. The number of people suffering from conflicts, displacement, or lack of 
basic necessities such as food, water or shelter, is constantly on the rise. 

Through its Humanitarian Aid and Civil Protection department (ECHO), the European 
Commission provides life-saving assistance based on the principles of humanity, 
neutrality, impartiality and independence. This assistance is carried out in partnership 
with UN agencies, NGOs and international organisations such as the Red Cross. 
Representing less than 1% of the EU budget, the EU funded humanitarian aid provides 
life-saving assistance to over 120 million people every year.  Together with the funding 
provided by the EU Member States, the European Union is the world's largest 
humanitarian aid donor.  

This report brings together the results of the Eurobarometer survey on public opinion on 
humanitarian aid in the 28 EU Member States. The aim of the survey is to understand EU 
citizens’ awareness and support for EU activities in the area of humanitarian aid, 
including comparisons (where appropriate) with similar surveys conducted in 2012 and 
2010. 

This year's Special Eurobarometer looks at the following areas: 

 Awareness of humanitarian aid: examining EU citizens' awareness of EU funding 
of humanitarian aid activities. 

 Attitudes to humanitarian aid: looking at citizens' support for the EU to fund 
humanitarian aid and support for continued funding in spite of the current 
economic crisis. It also examines whether EU citizens believe it is more efficient if 
humanitarian aid is provided by each EU Member State separately, or if it is 
provided by the EU as a whole and coordinated by the European Commission. 

 Knowledge and information on EU humanitarian activities: examining how well 
informed EU citizens are about the humanitarian aid activities of the EU and which 
information sources they prefer. 

The report presents the views held generally across the EU, how these views vary from 
country to country, significant variations by gender, age, education and other socio-
demographic variables. 

This survey was carried out by TNS Opinion & Social network in the 28 Member States of 
the European Union between the 21st and 30th of March 2015. Some 28.082 respondents 
from different social and demographic groups were interviewed face-to-face at home in 
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their mother tongue on behalf of Directorate-General for Humanitarian Aid and Civil 
Protection. The methodology used is that of Eurobarometer surveys as carried out by the 
Directorate-General for Communication (“Strategy, Corporate Communication Actions 
and Eurobarometer” Unit)1..  

A technical note on the manner in which interviews were conducted by the Institutes 
within the TNS Opinion & Social network is appended as an annex to this report. Also 
included are the interview methods and confidence intervals2. 

Note: In this report, countries are referred to by their official abbreviation. The 
abbreviations used in this report correspond to: 

ABBREVIATIONS 
BE Belgium LT Lithuania 
BG  Bulgaria LU Luxembourg  
CZ Czech Republic HU Hungary 
DK Denmark  MT Malta 
DE Germany NL The Netherlands 
EE Estonia  AT Austria 
IE Ireland PL Poland 
EL Greece PT Portugal  
ES Spain RO Romania 
FR France SI Slovenia 
HR Croatia SK Slovakia 
IT Italy FI Finland 
CY Republic of Cyprus*** SE Sweden 
LV Latvia UK  The United Kingdom 
    
  EU28 European Union – 28 Member States 
    
  EU15 BE, IT, FR, DE, LU, NL, DK, UK, IE, PT, ES, EL, AT, SE, FI* 
  NMS13 BG, CZ, EE, HR, CY, LT, LV, MT, HU, PL, RO, SI, SK** 

  EURO 
AREA 

BE, FR, IT, LU, DE, AT, ES, PT, IE, NL, FI, EL, EE, SI, CY, 
MT, SK, LV, LT 

  
NON-
EURO 
AREA 

BG, CZ, DK, HU, PL, RO, SE, UK, HR  

    
    

* EU15 refers to the 15 countries forming the European Union before the enlargements of 2004, 2007 and 
2013 

** The NMS13 are the 13 ‘new Member States’ which joined the European Union during the 2004, 2007 and 
2013 enlargements 

*** Cyprus as a whole is one of the 28 European Union Member States. However, the ‘acquis communautaire’ 
has been suspended in the part of the country which is not controlled by the government of the Republic of 
Cyprus. For practical reasons, only the interviews carried out in the part of the country controlled by the 
government of the Republic of Cyprus are included in the ‘CY’ category and in the EU28 average. 

 
*      *      *      *      * 

 

We wish to thank all the people interviewed throughout the European Union 
who took the time to participate in this survey.  

Without their active participation, this survey would not have been possible. 

                                                            
1 http://ec.europa.eu/public_opinion/index_en.htm 
2 The results tables are included in the annex. It should be noted that the total of the percentages in the tables 
of this report may exceed 100% when the respondent has the possibility of giving several answers to the 
question. 
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MAIN FINDINGS 

 Three quarters of EU citizens (76%) say that they are aware that the EU 
funds humanitarian aid activities. This is a considerable increase since 2012 
when the proportion stood at 68%. Even in the Member States where awareness 
is lowest around six in ten are aware of EU funding of humanitarian aid. 

 There is strong support for the EU to fund humanitarian aid activities: nine 
in ten EU citizens (90%) say that it is very or fairly important that the EU funds 
humanitarian aid (a slight increase since 2012), while only 6% say that it is not 
very or not at all important. Almost half (48%) believe it to be “very” important, 
an increase of 7 percentage points since 2012. 

 Over eight in ten (85%) say that they support the continued EU funding of 
humanitarian aid, despite the pressure on public finances in view of the 
economic crisis in Europe. This is in line with the findings of 2012. 

▫ Support for the continued funding of humanitarian aid by the EU is 
consistent across the EU Member States, with over eight in ten 
respondents in each country in support.  

 Over eight in ten (84%) support the EU initiative to send volunteers from 
across the EU to carry out humanitarian aid in other parts of the world. The 
initiative is supported by at least two thirds in all Member States, and in many 
countries stands at nine in ten respondents or more. 

 Three quarters of EU citizens (73%) believe that it is more efficient if 
humanitarian aid is provided by the EU as a whole and coordinated by the 
European Commission, rather than being provided by each EU Member State 
individually (18%). This represents a slight increase compared to the 71% seen in 
the 2012 survey and is the majority view in all Member States. 

 Many are aware (83%) of at least one specific EU humanitarian aid 
intervention, with the Ebola crisis in West Africa the most likely to be mentioned 
(43%). 

 TV and the Internet remain the two preferred sources for getting more 
information about EU humanitarian aid although the Internet has overtaken TV 
to become the source most frequently mentioned (57% prefer the Internet 
compared with 56% who prefer TV. 

 The preferred source of information is strongly linked to age and with younger 
respondents much more likely to mention the Internet and social 
networks. 

 

 

   



SPECIA

 

1. A

This ch
activitie

- Aw

Over th
humani
proport

 

There i
activitie
where 
Howeve
are awa

The lar
increase
percent
Cyprus 
respect

               
3 QC1 Are

AL EUROBAR

AWARENE

hapter exa
es. 

wareness 

hree quarte
itarian aid 
tion was tw

s some va
es across th
nine in ten
er, even in 
are (58%) 

gest increa
e of 23 pe
tage points
 and Latvia
tively). 

                      
e you aware o

ROMETER 4

ESS OF HU

amines EU 

of EU fund

ers of resp
activities3,

wo thirds (6

ariation in 
he EU Mem
n responde
 Italy, whe
of it. 

ases in awa
rcentage p

s). Awarene
a where the

                       
or not that the

434             

UMANITAR

 citizens’ 

ding of hu

ondents (7
, an increa
8%). 

the level o
mber States
ents say th
ere awarene

areness sin
oints), follo
ess has inc
ere has bee

e EU funds hu

                  

RIAN AID 

awareness

umanitaria

76%) say t
ase of 8 pe

of awarene
s. It is high
hat they ar
ess is lowe

nce the 201
owed by Po
reased in a
en a slight 

manitarian ai

     

s of EU fu

an aid has 

that they a
ercentage 

ess of EU 
est in Luxe

re aware (9
est, almost 

12 survey 
ortugal and
all Member 
 decrease (

d activities? Y

unding of 

 increased

are aware 
points sinc

funding of
embourg an
92% and 9
 six in ten 

can be see
d Slovakia 
 States wit
(-5 and -2 

Yes, No, Don’t 

   “Hum

humanitar

d since 201

that the E
ce 2012 w

 

f humanita
nd the Neth
90% respe
 still say th

en in Roma
(an increas
th the exce
 percentag

t know. 

manitarian aid

6 

rian aid 

12 – 

U funds 
hen the 

rian aid 
herlands 
ctively). 
hat they 

ania (an 
se of 19 
eption of 
e points 

d” 



SPECIA

 

 

AL EUROBAR

* NA = not a

ROMETER 4

asked. This sta

 

434             

atement was n

 

                  

not asked in t

 

     

this country during the prec

   “Hum

ceding survey

manitarian aid

7 

 
y 

d” 



SPECIA

 

There a
people 
aged ov

 

AL EUROBAR

are some s
with a hig

ver 25 mor

ROMETER 4

socio-dem
gher level o
e likely to b

434             

mographic 
of educatio
be aware o

                  

differences
on, in mana
of the EU’s f

     

s in the lev
agerial or 
funding in t

vel of awa
white colla
this area.  

   “Hum

reness, wit
ar occupatio

  

manitarian aid

8 

th men, 
ons and 

d” 



SPECIA

 

2. A

This ch
importa
crisis, a
or by in

2.1

- N

When a
nine ou
half (48
importa

Compar
88% sa
differen
importa

 

               
4 QC2 Ho
activities?
(SPONTA

AL EUROBAR

ATTITUDE

hapter exa
ance of EU 
and views o
ndividual Me

. Import

Nine out o

asked how 
ut of ten EU
8%) who sa
ant4.  

red with 2
aid that it 
nce is that 
ant – increa

* Th

                      
ow important o
? Very import
NEOUS), Don

ROMETER 4

ES TO HUM

mines pub
funding, su

on whether 
ember Stat

tance and 

of ten resp

important t
U citizens (
ay that it is

012, the r
was impor
 people ar
asing by 7 p

his question w

                       
or not importa
tant, Fairly im
’t know. 

434             

MANITARIA

lic attitude
upport for c
 the aid is m
tes. 

 support o

pondents s
humani

they think 
90%) say t
s very impo

esults cont
rtant and i
re more lik
percentage

was not asked 

ant do you thi
portant, Not v

                  

AN AID 

es to hum
continued f
more efficie

of EU hum

say that it
itarian act

it is that th
that it is ve
ortant. Just

tinue the i
n 2010 wh
kely in the
e points from

 in this countr

ink it is that t
very importan

     

anitarian a
funding in s
ent when p

anitarian 

 is import
tivities – 

he EU fund
ery or fairly
t 6% say th

ncrease se
here the pr
 current s
m 41% in 2

ry during the p

he EU funds h
nt, Not at all i

aid. It cov
spite of the
rovided by 

aid activit

ant for the

s humanita
y important
hat it is no

een in the 
roportion w
urvey to s
2012 to 48%

preceding sur

humanitarian a
mportant, It d

   “Hum

vers the pe
e current ec
y the EU as 

ties 

e EU to fu

arian aid ac
t, including
t very or n

last survey
was 79%. T
say that it 
% in 2015.

 

rveys 

aid 
depends on th

manitarian aid

9 

erceived 
conomic 
 a whole 

nd 

ctivities, 
g almost 
not at all 

y where 
The key 
 is very 
. 

he country 

d” 



SPECIA

 

The tot
extreme
its impo
(84%) 

The pro
ranging
just ove

 

 

AL EUROBAR

tal proport
ely high ac
ortance in 
in Italy.  

oportion w
g from arou
er a third in

ROMETER 4

tion who a
cross all Me
Malta (97%

who believe
und three q
n Estonia (3

 

434             

agree that 
ember State
%) and Sw

e it to be 
uarters in C
38%), Hung

 

                  

EU fundin
es, ranging

weden (96%

“very” imp
Cyprus (76
gary (37%

     

g of huma
g from almo
%), to arou

portant sh
6%), Malta 
), Poland (3

anitarian a
ost unanim
und eight i

ows slightl
(74%) and
36%) and I

   “Hum

aid is impo
mous agreem

n ten resp

ly more va
d Sweden (7
Italy (33%

manitarian aid

10 

ortant is 
ment on 
ondents 

ariation, 
72%) to 
). 

 

d” 



SPECIA

 

Almost 
humani
increase
four cou
since 20

 

 

AL EUROBAR

 all countri
itarian aid 
e of 21 pe
untries see
012). 

ROMETER 4

es show an
is very imp
rcentage p

e a decrease

 

434             

n increase 
portant. Th
oints) and 
e, the mos

 

                  

 in the pro
he most no
 the Nethe
t notable b

     

portion wh
otable incre
rlands (up 

being in Ita

ho believe t
eases are s
 17 percen
ly (down 8 

   “Hum

that EU fun
seen in Aus
ntage point
 percentag

manitarian aid

11 

nding of 
stria (an 
s). Only 
e points 

 

d” 



SPECIA

 

There a
slightly 
no nota
studyin
as very

 

  

- D

The ma
despite 
is almo
totally s
one in 
with 13

 

               
5 QC6 Eu
continues
somethin

AL EUROBAR

are few diff
 more likel
able differe
g are some
 important

 

Despite eco

ajority of EU
 the pressu

ost unchan
supports th
ten respon

3% who opp

                      
urope is in eco
s to fund hum
g that you…? 

ROMETER 4

ferences wh
y than me
ences by a
ewhat more
. 

onomic dif
f

U citizens (
ure on publ
ged from 
his has incr
ndents tota
posed fund

                       
onomic crisis 
manitarian aid
 Totally suppo

434             

hen looking
n to think 
age. Respo
e likely to 

fficulties, 
funding of

85%) supp
ic finances 
2012 wher
reased from
lly or tend 
ing in 2012

and there is c
d to provide a
ort, Tend to su

                  

g at socio-
it is very i

ondents wi
consider E

 there is st
f humanita

port the con
 during the
re the figu
m 36% to 3
 to oppose
2)5. 

considerable p
assistance to 
upport, Tend t

     

-demograp
mportant (
th a highe
U funding o

till strong
arian aid –

ntinued EU
e current ec
re stood a

39% in 201
e continued

pressure on p
people in urg
to oppose, To

phic subgro
(49% vs 47
er level of 
of humanit

 support f
– 

 funding of
conomic cri
at 84%. Th
5. Across t
 funding b

public finances
gent need aro
tally oppose, 

   “Hum

oups – wom
7%) and th
 education
tarian aid a

for continu

f humanitar
isis in Euro
he proport
the EU, few

by the EU (

s. Nevertheles
ound the wor
 Don’t know. 

manitarian aid

12 

men are 
here are 
 or still 

activities 

ued 

rian aid, 
pe. This 
ion that 

wer than 
(11% vs 

ss, the EU 
rld. Is this 

d” 



SPECIA

 

 

Support
Croatia 
humani
Denma
support
was hig

Italy als
notable
(down 
remaine
(an incr

 

AL EUROBAR

t is strong
 (95%). 
itarian aid 
rk, Ireland
ted this in 
gh at 72%. 

so saw the 
e decrease 

4 percent
ed stable o
rease of 11

ROMETER 4

 across all
In Lithuan
in spite of
, Greece, C
all Membe

 

 largest dec
can also b
age points

or increased
1 percentag

434             

 Member S
nia, 93% 
f the econo
Cyprus and

er States w

crease in s
e seen in B
s). Howeve
d – with the
e points) a

                  

States, wit
said that 

omic crisis
d Romania.

with the exc

upport sinc
Bulgaria (d
er, in the 
e largest in

and Spain (

     

th the high
 they sup

s, as did 9
. Indeed ov
ception of 

ce 2012 – d
own 9 perc
 majority 
ncrease in s
an increase

hest level o
pport cont
2% in Swe
ver eight i
Italy, but e

down 12 pe
centage po
of Membe
support obs
e of 8 perce

   “Hum

 

of support 
tinued fun
eden, and 
n ten resp
even here 

ercentage p
oints) and S
er States, 
served in R
entage poin

manitarian aid

13 

seen in 
ding of 
91% in 
ondents 
support 

points. A 
Slovakia 
support 

Romania 
nts).  

d” 



SPECIA

 

 

When lo
with su
higher 
and tho
other so

 

AL EUROBAR

* NA = not a

ooking at t
upport equa
level of ed

ose in man
ocio-profes

ROMETER 4

asked. This sta

the socio-d
ally high a

ducation we
agerial pos

ssional cate

434             

atement was n

demograp
amongst m
ere slightly
sitions were
egories. 

                  

not asked in t

phic analys
men and wo
y more like
e also more

     

this country d

sis, there a
omen of a

ely to totall
e likely to 

uring the prec

re few sign
ll ages. Re
ly support 
support thi

   “Hum

ceding survey

nificant diff
espondents
continued 
is than tho

manitarian aid

14 

 
y 

ferences 
s with a 
 funding 
ose from 

d” 



SPECIA

 

  
 

-

Over ei
conduct
those w
9% said

 

               
6 QC7 Th
other par
Tend to o
Don’t kno

AL EUROBAR

- EU Aid Vo

ight in ten 
t humanita

who totally 
d that they 

                      
is year the EU
rts of the wor
oppose, Totall
ow. 

ROMETER 4

olunteers 

 responden
arian aid in
support th
 oppose the

                       
U will start sen
ld. To what ex
ly oppose, It 

434             

 initiative 
re

nts (84%) 
n other par
e idea (41%
e idea.  

nding volunte
xtent do you 
depends on t

                  

 action is s
espondents

support th
rts of the 
%) and tho

ers from acro
support this i

the country to

     

supported
s – 

e EU strate
world6. Thi
ose who te

oss the EU to c
nitiative or no

o which the vo

d by over e

egy of sen
is is evenly
nd to supp

carry out hum
ot? Totally sup
olunteers are 

   “Hum

eight in te

ding volun
y divided b

port it (43%

manitarian aid 
pport, Tend to
 sent (SPONT

manitarian aid

15 

 

n 

teers to 
between 
%). Only 

 actions in 
o support, 
ANEOUS), 

d” 



SPECIA

 

 

Support
said tha
activity 
(76%), 

 

 

AL EUROBAR

t is high ac
at they sup
 in all Mem
 Bulgaria (7

ROMETER 4

cross all Me
pport the id
mber States
74%) and I

434             

ember Stat
ea. At least
s with the 
Italy (68%)

                  

tes, and alm
t eight in te
 exception 
). 

     

most unani
en respond
of the Cze

mous in Sw
ents suppo

ech Republi

   “Hum

 

weden whe
ort EU volun
ic (79%), S

manitarian aid

16 

ere 96% 
nteering 
Slovakia 

 

d” 



SPECIA

 

Again 
exceptio
educati
volunte
differen
Around 
studyin
as did a

 

AL EUROBAR

there are 
on of level 
on and tho

eering initi
nces can be
 half of th
g (48%) o
a similar pr

ROMETER 4

 little diff
 of educati

ose in mana
ative. The
e seen wh

hose who f
r in manag
roportion of

 

434             

ferences b
on and occ
agerial pos
ere were 
en compar
finished the
gerial positi
f responden

 

                  

between so
cupation w
sitions were
no differe

ring the pr
eir educati
ons said th
nts aged 15

 

     

ocio-demo
here respo
e most like
ences by 
roportion th
on aged 2

hat they tot
5-24 (46%)

ographic 
ndents wit
ly to expre
gender. T
hat totally 

20 and ove
tally suppo
). 

   “Hum

groups, w
h a higher 
ess support
The most 
 support th
er or who 
ort the idea

 

manitarian aid

17 

with the 
 level of 
t for the 
notable 

he idea. 
are still 
 (50%), 

d” 



SPECIA

 

2.2

- A

Respon
provide
and co
(73%) 
by the 
aid is m

The pro
as a wh
where 
compar

 

 
 
 
 

               
7 QC3 Wo
EU separ
efficient i
coordinat

AL EUROBAR

. Commo

Around thr

dents were
ed by each 
ordinated 
believe tha
European C

more efficien

oportion of 
hole and co
it was 71%

red with 20

                      
ould you say t
rately, or if it
f provided by
ted by the Eur

ROMETER 4

on or nati

ree quarte
p

e asked wh
 EU Membe
by the Eu

at it is mor
Commission
nt if provid

 responden
oordinated 
%, mainta
10.  

                       
that humanita
t is provided 
 each Membe
ropean Comm

434             

onal appro

rs across 
rovided by

hether they
er State se
ropean Co

re efficient 
n. A much 
ed by each

nts who thin
by the Eur
ining the 

rian aid is mo
 by the EU a
r State of the

mission, Neithe

                  

oach to hu

 the EU be
y the EU a

y think tha
parately, o

ommission. 
if provided

 smaller pro
h EU Membe

nk that aid
ropean Com
increase in

ore efficient if 
as a whole, c
e EU separate
er the one, no

     

umanitaria

elieve that 
as a whole

at humanit
or if it is pr
 Almost th

d by the EU
oportion (1
er State se

d is more e
mmission h
n support 

 provided by e
coordinated b
ly, More effici
r the other (S

an aid 

 aid is mo
e - 

arian aid i
ovided by 

hree quarte
U as a whol
18%) think 
parately7. 

fficient if p
as remaine
for a coor

each Member 
y the Europe
ent if provide

SPONTANEOUS

   “Hum

ore efficien

s more eff
the EU as 
ers of EU 
le and coor
 that huma

provided by
ed high sin
rdinated a

 

 State of the 
ean Commiss
d by the EU a
S), Don’t know

manitarian aid

18 

nt if 

ficient if 
a whole 
citizens 

rdinated 
anitarian 

y the EU 
ce 2012 
pproach 

ion? More 
as a whole 
w. 

d” 



SPECIA

 

Support
approac
such as
Support
althoug
Austria,
 

 

AL EUROBAR

t was stro
ch. Suppor
s Malta (82
t for a coo

gh a sizabl
, Hungary (

* Th

ROMETER 4

ongest in 
rt for such 
2%), Belgi
ordinated a
e minority
(both 31%)

his question w

434             

Spain whe
an approa
um (83%)
approach w
y of around
) and the C

was not asked 

                  

ere nine in
ach was als
, Luxembo

was the fav
d three in 

Czech Repu

 in this countr

     

n ten (88%
so strong in
ourg (80%)
voured app
 ten prefe
blic (30%)

ry during the p

%) support
n smaller E
) as well a
proach in a
rred a nat
.  

preceding sur

   “Hum

ted a coor
EU Membe
s Portugal 

all Member 
tional appr

rveys 

manitarian aid

19 

rdinated 
r States 
 (82%). 
 States, 
roach in 

 

d” 



SPECIA

 

Looking
people 
approac
left edu
provide
know". 

 

AL EUROBAR

g at the soc
aged 55 

ch (71% vs
ucation age
ed by each
 

ROMETER 4

cio-demog
and over 
s 74% of o
ed 15 and 

h Member 

 

434             

graphic an
were sligh
ther ages).
 under we
State sepa

 

                  

nalysis there
tly less lik
. There we

ere less like
arately and

     

e were few
kely to be 
re no differ
ely to agre
d were mo

 notable di
 in favour 
rences by g
ee that aid
ore likely to

   “Hum

fferences a
 of a coor
gender. Tho
d is more 
o answer 

manitarian aid

20 

although 
rdinated 
ose who 
efficient 
"I don’t 

 

d” 



SPECIA

 

3. A

Respon
aware o
EU hum

3.1

- O

Respon
While 6
any spe
aware o

Respon
Africa 
mention
Central 

 

 

               
8 QC5 In 
Crisis in W
Other (SP

AL EUROBAR

AWARENE

dents were
of, as well 

manitarian a

. Level o

ver eight 
int

dents were
6% were no
ecific interv
of EU interv

dents were
(43%), fo
ned the Sy
 African Re

                      
 which of the
West Africa, S
PONTANEOUS

ROMETER 4

ESS AND I

e asked w
as their pr

aid. 

of awarene

in ten res
tervention

e asked wh
ot aware o
vention, th
vention in o

e most like
llowed by 

yria and Ira
epublic (3%

                       
e following cris
Syria and Iraq
), None (SPO

434             

NFORMAT

which specif
referred me

ess on EU 

pondents 
n, most com

hich EU hum
f any interv

he vast ma
one of the c

ely to be a
 19% who
aq crisis. A

%) and Sout

ses have you 
q crisis, Ukrai
NTANEOUS), 

                  

TION ON E

fic EU hum
edia when i

 humanita

 were awa
mmonly c

manitarian 
rvention, an
ajority of re
crises listed

aware of in
o mentione

A much sm
th Sudan (2

 been most a
ne crisis, Sou
Don’t know. 

     

EU HUMAN

manitarian 
it comes to

arian inter

are of a sp
iting the E

interventio
nd over on
espondents
d. 

ntervention
ed the Uk
aller propo
2%). 

aware of the E
uth Sudan cris

ITARIAN A

aid interve
o obtaining 

rvention 

pecific EU h
Ebola crisi

on they wer
e in ten co
s (83%) sa

n in the Eb
kraine cris
ortion ment

EU humanitar
sis, Central Af

   “Hum

AID  

entions the
 informatio

humanitar
is – 

re most aw
ould not rem
aid that the

bola crisis 
is and 16
tioned the 

 

rian interventi
frican Republi

manitarian aid

21 

ey were 
on about 

rian 

ware of8. 
member 
ey were 

in West 
6% who 
crisis in 

on? Ebola 
can crisis, 

d” 



SPECIAL EUROBAROMETER 434                                      “Humanitarian aid” 

22 
 

Respondents in Bulgaria (21%) and Greece (19%) were most likely to say they were not 
aware of any EU humanitarian intervention. A further 20% in Bulgaria were not aware of 
any specific intervention. Respondents were most likely to be aware of a specific EU 
intervention in Lithuania (96%), Ireland (95%), Belgium and Luxembourg (both 94%). 

Awareness of the EU intervention in the Ebola crisis in West Africa ranged from 59% in 
the UK and 58% in Luxembourg to only 15% in Bulgaria. 

Respondents in Lithuania (70%) were by far the most likely to mention the Ukraine 
crisis, even more so than countries bordering the Ukraine.  

Awareness of the EU intervention in the Syria and Iraq crisis was highest in Italy and 
lowest in Estonia. 

There was a lower level of awareness of EU intervention in the Central African Republic 
across all Member States. Awareness was highest in Poland with just under one in ten 
(8%) who said they were aware. 

EU intervention in South Sudan had similarly low levels of awareness, ranging from 5% 
in Slovenia to 0% in Estonia, Cyprus, Lithuania and Latvia.  
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CONCLUSIONS 

This report has examined EU citizens’ awareness of and attitudes towards EU activities in 
the area of humanitarian aid. 

Support for EU funding of humanitarian aid continues to remain high and has even seen 
a slight increase in support since 2012. This is in spite of continued economic difficulties 
in Europe. Citizens across all Member States express support for continuing to invest in 
humanitarian aid. Even in those countries most affected by the economic crisis, a large 
majority believe that funding should be continued wherever there is urgent need in the 
world. Nine in ten (90%) consider it to be important, compared with 88% in 2012 and 
79% in 2010. 

EU activity in humanitarian aid is more visible than 2012 when the last survey was 
conducted.  There has not only been a large increase in general awareness of EU funding 
of humanitarian aid activities, but also the survey shows widespread awareness of 
specific interventions such as that to help with the Ebola crisis in West Africa. 

EU citizens continue to believe that an EU-based approach to humanitarian aid is more 
effective. In all Member States, the vast majority agree that a coordinated approach 
across the EU is a more efficient way of providing such aid than if it were provided by 
Member States separately. Just over seven in ten agree that an EU approach is more 
efficient – 73% compared with 71% in 2012 and 58% in 2010. 

In addition, there is strong support for the flagship EU initiative of sending volunteers to 
conduct humanitarian aid in other parts of the world supported by 84% of EU citizens. 

While awareness is high and has seen a significant increase since the previous survey, it 
is not uniform. There are differences in awareness by country and socio-demographic 
groups. Where awareness is lowest – for example in Italy, or amongst who those left 
school aged 15 and under – often the same people are less likely to view funding of 
humanitarian aid as important. Raising awareness amongst these people is therefore still 
important.  

While stated awareness of specific EU interventions varies widely, there is particularly 
high awareness seen for EU intervention in West Africa for the Ebola crisis. However this 
is also the crisis that received widespread media attention as a whole, not necessarily 
concerning the EU's role alone.  

Overall communication strategy needs to continue to focus on digital channels, with the 
Internet now the preferred information channel for citizens under the age of 55. 
However, TV still remains the preferred channel for many, especially those where 
awareness is seen to be lowest, namely the less educated.  
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SPECIAL EUROBAROMETER 434 

Humanitarian aid 

TECHNICAL SPECIFICATIONS 

 
Between the 21st and the 30th of March 2015, TNS opinion & social, a consortium created between TNS political & 

social, TNS UK and TNS opinion, carried out the wave 83.2 of the EUROBAROMETER survey, on request of the 

EUROPEAN COMMISSION, Directorate-General for Communication, “Strategy, Corporate Communication Actions 

and Eurobarometer” unit. 

 

The SPECIAL EUROBAROMETER 434 is part of wave 83.2 and covers the population of the respective nationalities 

of the 28 European Union Member States, resident in each of the Member States and aged 15 years and over.  

 

The basic sample design applied in all states is a multi-stage, random (probability) one. In each country, a 

number of sampling points was drawn with probability proportional to population size (for a total coverage of the 

country) and to population density. 

 

In order to do so, the sampling points were drawn systematically from each of the "administrative regional units", 

after stratification by individual unit and type of area. They thus represent the whole territory of the countries 

surveyed according to the EUROSTAT NUTS II (or equivalent) and according to the distribution of the resident 

population of the respective nationalities in terms of metropolitan, urban and rural areas. In each of the selected 

sampling points, a starting address was drawn, at random. Further addresses (every Nth address) were selected 

by standard "random route" procedures, from the initial address. In each household, the respondent was drawn, 

at random (following the "closest birthday rule"). All interviews were conducted face-to-face in people's homes 

and in the appropriate national language. As far as the data capture is concerned, CAPI (Computer Assisted 

Personal Interview) was used in those countries where this technique was available. 

 

For each country a comparison between the sample and the universe was carried out. The Universe description 

was derived from Eurostat population data or from national statistics offices. For all countries surveyed, a national 

weighting procedure, using marginal and intercellular weighting, was carried out based on this Universe 

description. In all countries, gender, age, region and size of locality were introduced in the iteration procedure. 

For international weighting (i.e. EU averages), TNS Opinion & Social applies the official population figures as 

provided by EUROSTAT or national statistic offices. The total population figures for input in this post-weighting 

procedure are listed below. 
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Readers are reminded that survey results are estimations, the accuracy of which, everything being equal, rests 

upon the sample size and upon the observed percentage.  With samples of about 1,000 interviews, the real 

percentages vary within the following confidence limits: 

 

various sample sizes are in rows various observed results are in columns

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

95% 90% 85% 80% 75% 70% 65% 60% 55% 50%

N=50 6,0 8,3 9,9 11,1 12,0 12,7 13,2 13,6 13,8 13,9 N=50

N=500 1,9 2,6 3,1 3,5 3,8 4,0 4,2 4,3 4,4 4,4 N=500

N=1000 1,4 1,9 2,2 2,5 2,7 2,8 3,0 3,0 3,1 3,1 N=1000

N=1500 1,1 1,5 1,8 2,0 2,2 2,3 2,4 2,5 2,5 2,5 N=1500

N=2000 1,0 1,3 1,6 1,8 1,9 2,0 2,1 2,1 2,2 2,2 N=2000

N=3000 0,8 1,1 1,3 1,4 1,5 1,6 1,7 1,8 1,8 1,8 N=3000

N=4000 0,7 0,9 1,1 1,2 1,3 1,4 1,5 1,5 1,5 1,5 N=4000

N=5000 0,6 0,8 1,0 1,1 1,2 1,3 1,3 1,4 1,4 1,4 N=5000

N=6000 0,6 0,8 0,9 1,0 1,1 1,2 1,2 1,2 1,3 1,3 N=6000

N=7000 0,5 0,7 0,8 0,9 1,0 1,1 1,1 1,1 1,2 1,2 N=7000

N=7500 0,5 0,7 0,8 0,9 1,0 1,0 1,1 1,1 1,1 1,1 N=7500

N=8000 0,5 0,7 0,8 0,9 0,9 1,0 1,0 1,1 1,1 1,1 N=8000

N=9000 0,5 0,6 0,7 0,8 0,9 0,9 1,0 1,0 1,0 1,0 N=9000

N=10000 0,4 0,6 0,7 0,8 0,8 0,9 0,9 1,0 1,0 1,0 N=10000

N=11000 0,4 0,6 0,7 0,7 0,8 0,9 0,9 0,9 0,9 0,9 N=11000

N=12000 0,4 0,5 0,6 0,7 0,8 0,8 0,9 0,9 0,9 0,9 N=12000

N=13000 0,4 0,5 0,6 0,7 0,7 0,8 0,8 0,8 0,9 0,9 N=13000

N=14000 0,4 0,5 0,6 0,7 0,7 0,8 0,8 0,8 0,8 0,8 N=14000

N=15000 0,3 0,5 0,6 0,6 0,7 0,7 0,8 0,8 0,8 0,8 N=15000

5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

95% 90% 85% 80% 75% 70% 65% 60% 55% 50%

Statistical Margins due to the sampling process

(at the 95% level of confidence)
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QC1

1
2
3

QC2

1
2
3
4
5
6

QC3

1

2
3
4

QC4

1,
2,
3,
4,
5,
6,
7,
8,
9

10

C. HUMANITARIAN AID

Humanitarian aid is assistance provided to people in need of help in 
crises and emergencies in countries outside the EU. The primary 
objective is to save lives and alleviate the suffering of the people 
affected.

Are you aware or not that the EU funds humanitarian aid activities?
(ONE ANSWER ONLY)
Yes
No
DK
EB77.1 QC1

How important or not do you think it is that the EU funds humanitarian 
aid activities?
(READ OUT – ONE ANSWER ONLY)
Very important
Fairly important
Not very important
Not at all important
It depends on the country (SP.)
DK
EB77.1 QC2

Would you say that humanitarian aid is more efficient if provided by each 
Member State of the EU separately, or if it is provided by the EU as a 
whole, coordinated by the European Commission?
(SHOW SCREEN – READ OUT – ONE ANSWER ONLY)
More efficient if provided by each Member State of the EU 
separately
More efficient if provided by the EU as a whole, coordinated by the 
European Commission
Neither the one, nor the other (SP.)
DK
EB77.1 QC3

QC4: ROTATE ANSWERS 1 TO 7
QC4: CODE 9 IS EXCLUSIVE
QC4: CODE 10 IS EXCLUSIVE
If you wanted information about EU humanitarian aid policy, which 
information sources would you use?
(SHOW SCREEN – READ OUT – MULTIPLE ANSWERS POSSIBLE)
The Internet (websites or blogs)
Online social networks
Books, brochures or information leaflets
Written press
Radio
TV
Information or awareness campaigns
Other (SP.)
None\ Never look for such information, not interested (SP.) 
DK
EB77.1 QC6

Q1
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1
2
3
4
5
6
7
8

QC6

1
2
3
4
5

QC7

1
2
3
4
5
6

QC5: ROTATE ANSWERS 1 TO 5
In which of the following crises have you been most aware of EU 
humanitarian intervention?
(READ OUT – ONE ANSWER ONLY)
Ebola crisis in West Africa
Syria and Iraq crisis
Ukraine crisis
South Sudan crisis
Central African Republic crisis
Other (SP.)
None (SP.)
DK
NEW

Europe is in economic crisis and there is considerable pressure on public 
finances. Nevertheless, the EU continues to fund humanitarian aid to 
provide assistance to people in urgent need around the world. Is this 
something that you…?
(READ OUT – ONE ANSWER ONLY)
Totally support
Tend to support
Tend to oppose
Totally oppose
DK
EB77.1 QC4

This year the EU will start sending volunteers from across the EU to carry 
out humanitarian aid actions in other parts of the world. To what extent 
do you support this initiative or not?

(READ OUT – ONE ANSWER ONLY)
Totally support
Tend to support
Tend to oppose
Totally oppose
It depends on the country to which the volunteers are sent (SP.)
DK
NEW

Q2
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%
EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EU 28 76 8 22 -7 2 -1

BE 84 5 15 -6 1 1

BG 71 0 21 -4 8 4

CZ 76 13 22 -13 2 0

DK 79 6 20 -6 1 0

DE 81 8 17 -8 2 0

EE 84 7 14 -8 2 1

IE 78 4 21 -3 1 -1

EL 74 10 26 -8 0 -2

ES 76 8 23 -7 1 -1

FR 81 4 18 -4 1 0

HR 67 30 3

IT 58 6 39 0 3 -6

CY 70 -5 29 9 1 -4

LV 76 -2 23 2 1 0

LT 74 1 25 0 1 -1

LU 92 9 8 -6 0 -3

HU 68 17 31 -16 1 -1

MT 83 11 16 -9 1 -2

NL 90 10 10 -8 0 -2

AT 73 16 26 -12 1 -4

PL 76 3 20 -4 4 1

PT 84 19 15 -16 1 -3

RO 85 23 10 -20 5 -3

SI 82 10 18 -8 0 -2

SK 76 19 23 -18 1 -1

FI 82 10 18 -10 0 0

SE 85 12 15 -11 0 -1

UK 77 6 21 -6 2 0

Ja

Non

No

Nein

NSP

DK

WN

QC1 Savez-vous ou pas que l’UE finance des activités d’aide humanitaire ? 

QC1 Are you aware or not that the EU funds humanitarian aid activities? 

QC1 Ist Ihnen bekannt, dass die EU humanitäre Hilfsaktionen finanziert oder ist Ihnen das nicht bekannt? 

Oui

Yes

T1
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%
EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EU 28 48 7 42 -5 5 -1 1 0 2 -1 2 0

BE 41 9 48 -6 6 -4 1 -1 3 1 1 1

BG 57 -5 32 2 3 1 0 0 3 0 5 2

CZ 43 2 42 -4 10 5 2 1 2 -3 1 -1

DK 62 7 31 -6 5 0 1 -1 0 -1 1 1

DE 52 11 39 -8 4 -1 1 0 3 -2 1 0

EE 38 6 51 -3 6 -2 0 -1 4 1 1 -1

IE 66 13 29 -9 2 -1 1 0 2 -2 0 -1

EL 60 7 34 -7 3 1 1 1 2 -1 0 -1

ES 57 10 38 -7 3 -1 1 0 0 -1 1 -1

FR 48 10 46 -8 4 0 1 0 0 -1 1 -1

HR 58 37 2 1 1 1

IT 33 -8 51 3 7 2 1 0 5 2 3 1

CY 76 -3 19 2 3 1 1 0 0 -1 1 1

LV 43 12 47 -2 6 -6 2 -1 0 -3 2 0

LT 42 1 52 3 3 -4 1 0 0 -1 2 1

LU 62 10 33 -8 3 0 1 0 1 -1 0 -1

HU 37 6 50 -6 8 1 2 1 2 -2 1 0

MT 74 10 23 -8 2 0 0 0 0 -1 1 -1

NL 53 17 41 -9 5 -5 1 -1 0 -1 0 -1

AT 40 21 48 -1 6 -8 2 -3 3 -9 1 0

PL 36 5 55 1 4 -2 0 -1 2 -3 3 0

PT 43 4 51 -1 4 -2 1 0 1 0 0 -1

RO 52 15 42 -2 3 -5 1 -2 0 -3 2 -3

SI 56 11 35 -12 6 1 1 1 1 -1 1 0

SK 41 -2 46 -1 6 2 2 1 4 0 1 0

FI 47 4 47 -3 5 0 1 0 0 0 0 -1

SE 72 15 24 -12 2 -3 1 1 1 0 0 -1

UK 54 9 35 -6 5 -1 2 0 2 -3 2 1

Überhaupt nicht 

wichtig

Cela dépend du 

pays (SPONTANE)

It depends on the 

country 

(SPONTANEOUS)

Es kommt auf das 

Land an 

(SPONTAN)

NSP

DK

WNSehr wichtig

Plutôt important

Fairly important

Ziemlich wichtig

Plutôt pas 

important

Not very 

important

Nicht sehr 

wichtig

QC2 Dans quelle mesure pensez-vous qu’il est important ou pas que l’UE finance des activités d’aide 

humanitaire ? 

QC2 How important or not do you think it is that the EU funds humanitarian aid activities? 

QC2 Wie wichtig oder nicht wichtig finden Sie es, dass die EU humanitäre Hilfsaktionen finanziert? 

Très important

Very important

Pas du tout 

important

Not at all 

important

T2
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%
EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EU 28 90 2 6 -1

BE 89 3 7 -5

BG 89 -3 3 1

CZ 85 -2 12 6

DK 93 1 6 -1

DE 91 3 5 -1

EE 89 3 6 -3

IE 95 4 3 -1

EL 94 0 4 2

ES 95 3 4 -1

FR 94 2 5 0

HR 95 3

IT 84 -5 8 2

CY 95 -1 4 1

LV 90 10 8 -7

LT 94 4 4 -4

LU 95 2 4 0

HU 87 0 10 2

MT 97 2 2 0

NL 94 8 6 -6

AT 88 20 8 -11

PL 91 6 4 -3

PT 94 3 5 -2

RO 94 13 4 -7

SI 91 -1 7 2

SK 87 -3 8 3

FI 94 1 6 0

SE 96 3 3 -2

UK 89 3 7 -1

Gesamt 

'Wichtig'

Gesamt 'Nicht 

wichtig'

QC2 Wie wichtig oder nicht wichtig finden Sie es, dass die EU humanitäre Hilfsaktionen finanziert? 

QC2 How important or not do you think it is that the EU funds humanitarian aid activities? 

QC2 Dans quelle mesure pensez-vous qu’il est important ou pas que l’UE finance des activités d’aide 

humanitaire ? 

Total 

'Important'

Total 'Pas 

important'

Total 

'Important'

Total 'Not 

important'
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%
EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EU 28 18 0 73 2 3 -2 6 0

BE 11 -3 83 4 4 -2 2 1

BG 19 4 65 -6 2 0 14 2

CZ 30 7 63 -4 2 -3 5 0

DK 20 1 71 -2 3 1 6 0

DE 15 -2 71 -5 9 5 5 2

EE 24 4 65 1 3 -6 8 1

IE 24 4 69 9 3 -7 4 -6

EL 21 5 73 -3 4 -1 2 -1

ES 8 -4 88 4 1 0 3 0

FR 15 -2 79 2 1 -1 5 1

HR 26 67 1 6

IT 16 -2 75 7 3 -4 6 -1

CY 20 6 75 -5 1 -1 4 0

LV 19 3 74 1 2 -3 5 -1

LT 19 1 74 2 1 -2 6 -1

LU 16 3 80 -2 2 1 2 -2

HU 31 11 61 -6 3 -4 5 -1

MT 13 -2 82 5 1 0 4 -3

NL 18 8 78 5 2 -12 2 -1

AT 31 8 59 2 4 -10 6 0

PL 26 6 64 -4 2 -1 8 -1

PT 14 3 82 5 1 -2 3 -6

RO 25 1 66 11 1 -4 8 -8

SI 27 11 64 -7 2 -7 7 3

SK 26 3 66 -3 2 -1 6 1

FI 21 5 75 -3 1 -2 3 0

SE 20 -1 72 5 3 -3 5 -1

UK 21 -2 68 3 3 -3 8 2

WN

Effizienter, wenn sie 

von jedem 

Mitgliedsstaat der EU 

einzeln zur Verfügung 

gestellt wird

Plus efficace si fournie 

par l’UE dans son 

ensemble, coordonnée 

par la Commission 

européenne 

More efficient if 

provided by the EU as a 

whole, coordinated by 

the European 

Commission

Effizienter, wenn sie 

von der EU in ihrer 

Gesamtheit zur 

Verfügung gestellt und 

von der Europäischen 

Kommission koordiniert 

wird

Ni l’un, ni l’autre 

(SPONTANE)

Neither the one, nor 

the other 

(SPONTANEOUS)

Weder das eine, noch 

das andere (SPONTAN)

QC3 Selon vous, est-il plus efficace que l’aide humanitaire soit fournie par chaque Etat membre de l’UE séparément, ou par 

l’UE dans son ensemble, coordonné par la Commission européenne ? 

Plus efficace si fournie 

par chaque Etat 

membre de l’UE 

séparément 

More efficient if 

provided by each 

Member State of the 

EU separately

NSP

DK

QC3 Meinen Sie, dass humanitäre Hilfe effizienter ist, wenn sie von jedem Mitgliedsstaat der EU einzeln zur Verfügung 

gestellt wird oder wenn sie von der EU in ihrer Gesamtheit zur Verfügung gestellt und von der Europäischen Kommission 

koordiniert wird? 

QC3 Would you say that humanitarian aid is more efficient if provided by each Member State of the EU separately, or if it is 

provided by the EU as a whole, coordinated by the European Commission? 
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%
EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EU 28 57 6 15 4 12 0 29 -5 25 3 56 -6

BE 61 6 16 9 11 -1 38 -4 36 4 66 -6

BG 32 -2 15 8 6 1 17 -8 14 -4 66 -13

CZ 60 10 21 10 13 0 35 -1 30 6 58 -6

DK 80 -6 25 12 13 -4 29 2 21 -1 44 -1

DE 59 7 17 2 13 0 40 -11 38 5 67 -3

EE 63 7 22 4 8 1 28 -4 34 -2 52 -3

IE 65 9 19 10 10 -2 18 -15 17 -9 37 -7

EL 49 6 22 7 9 -1 20 -7 16 0 61 -7

ES 53 13 19 7 8 2 19 -8 18 -3 51 -12

FR 56 -3 13 6 14 1 36 -6 32 3 56 -8

HR 47 21 12 33 22 59

IT 44 4 14 2 17 6 34 5 17 8 60 1

CY 57 10 21 13 7 -9 17 -12 15 -5 53 -26

LV 66 8 21 12 5 1 18 -3 32 9 58 1

LT 59 11 19 -1 5 -1 26 -8 44 15 71 10

LU 69 4 22 12 20 -1 51 5 41 9 60 3

HU 43 7 11 2 6 -4 24 -2 23 2 68 3

MT 57 4 22 14 8 0 14 -4 19 1 44 -12

NL 83 6 22 12 20 3 41 -1 24 2 54 2

AT 44 7 22 7 16 -4 43 -15 39 -2 54 -15

PL 51 5 9 3 9 2 21 1 27 10 65 2

PT 35 5 12 7 11 4 32 6 10 -1 66 -6

RO 43 7 13 5 10 0 23 -1 26 -2 74 -2

SI 59 -1 20 7 10 1 29 -4 31 -1 52 -9

SK 52 7 24 4 9 -11 32 -7 30 -5 60 -13

FI 69 -5 19 8 12 -4 44 17 28 11 51 12

SE 85 5 22 3 25 -1 25 -12 23 -1 35 -10

UK 74 7 10 1 8 -5 13 -14 9 -5 24 -20

Printmedien

La radio

Radio

Radio

La télévision

TV

Fernsehen

Das Internet 

(Webseiten 

oder Blogs)

Les réseaux 

sociaux en ligne

Online social 

networks

Soziale 

Netzwerke im 

Internet

Des livres, 

brochures, 

fiches 

d'information

Books, 

brochures or 

information 

leaflets

Bücher, 

Broschüren 

oder 

Informationsblä

tter

QC4 Si vous vouliez de l’information au sujet de la politique d'aide humanitaire de l’UE, quelles sources d'information 

utiliseriez-vous ? (ROTATION – PLUSIEURS REPONSES POSSIBLES)

QC4 If you wanted information about EU humanitarian aid policy, which information sources would you use? (ROTATE 

– MULTIPLE ANSWERS POSSIBLE)

QC4 Welche Informationsquellen würden Sie nutzen, wenn Sie sich über die Politik der EU im Bereich der 

humanitären Hilfe informieren wollen würden? (ROTIEREN – MEHRFACHNENNUNGEN MÖGLICH)

Internet (sites 

web ou blogs)

The Internet 

(websites or 

blogs)

La presse écrite 

Written press 
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%
EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EU 28 14 2 2 1 4 1 2 1

BE 17 1 1 0 2 1 0 0

BG 10 1 0 0 13 8 3 1

CZ 17 4 2 2 4 0 1 0

DK 14 -2 3 2 1 0 1 1

DE 11 0 3 2 4 3 1 1

EE 10 4 2 2 9 5 1 1

IE 12 2 2 0 2 -4 1 -1

EL 10 2 5 5 7 4 0 0

ES 12 5 3 3 5 4 1 0

FR 17 0 2 2 1 0 1 0

HR 13 2 2 1

IT 22 8 3 2 6 2 3 2

CY 9 -3 3 3 6 6 0 0

LV 7 3 2 2 2 0 1 0

LT 9 5 1 0 2 -1 1 0

LU 24 5 4 2 0 -1 0 0

HU 8 1 1 1 7 -3 1 0

MT 9 3 2 2 6 2 1 1

NL 17 2 1 0 0 -1 0 0

AT 18 -1 5 2 8 3 2 1

PL 14 5 1 1 5 2 2 1

PT 13 5 1 0 9 4 1 0

RO 12 2 3 2 4 1 1 -2

SI 10 -2 9 6 9 7 1 0

SK 15 -6 2 2 6 5 2 1

FI 20 6 1 0 0 -1 1 1

SE 23 -2 4 4 1 0 0 0

UK 6 -3 1 0 5 1 2 1

DK

Des campagnes 

d’information ou 

de sensibilisation

Autre (SPONTANE)

Aucun\ Ne cherche 

jamais ce type 

d’information, pas 

intéressé 

(SPONTANE) 

NSP

QC4 Si vous vouliez de l’information au sujet de la politique d'aide humanitaire de l’UE, quelles sources d'information 

utiliseriez-vous ? (ROTATION – PLUSIEURS REPONSES POSSIBLES)

Informations- oder 

Aufklärungskampa

gnen

Sonstige 

(SPONTAN)

Keine davon / 

Möchte keine 

Informationen, kein 

Interesse 

(SPONTAN)

WN

QC4 Welche Informationsquellen würden Sie nutzen, wenn Sie sich über die Politik der EU im Bereich der humanitären 

Hilfe informieren wollen würden? (ROTIEREN – MEHRFACHNENNUNGEN MÖGLICH)

QC4 If you wanted information about EU humanitarian aid policy, which information sources would you use? (ROTATE – 

MULTIPLE ANSWERS POSSIBLE)

Information or 

awareness 

campaigns

Other 

(SPONTANEOUS)

None\ Never look for 

such information, 

not interested 

(SPONTANEOUS) 
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%

EU 28

BE

BG

CZ

DK

DE

EE

IE

EL

ES

FR

HR

IT

CY

LV

LT

LU

HU

MT

NL

AT

PL

PT

RO

SI

SK

FI

SE

UK 59 20 9 1

44 10 34 1

49 21 19 2

43 9 18 5

30 7 40 3

45 11 15 2

22 8 41 2

34 22 19 3

19 9 40 4

45 18 16 2

54 17 16 2

58 14 18 2

28 6 43 2

28 5 56 0

21 3 70 0

30 25 10 2

32 13 23 0

50 20 12 3

29 15 30 2

30 17 24 1

48 12 11 2

24 2 59 0

50 24 13 4

45 17 21 2

55 11 15 1

15 9 31 1

32 11 36 1

43 16 19 2

54 23 12 2

Ukraine-Krise

EB

83.2

La crise dans le 

Soudan du Sud

South Sudan 

crisis

Krise im 

Südsudan

EB

83.2

Ebola-Krise in 

Westafrika

EB

83.2

La crise en Syrie 

et en Irak

Syria and Iraq 

crisis

Krise in Syrien 

und im Irak

EB

83.2

QC5 In welchen der folgenden Krisen war Ihnen das humanitäre Eingreifen der EU am deutlichsten bewusst? 

(ROTIEREN)

QC5 In which of the following crises have you been most aware of EU humanitarian intervention? (ROTATE)

QC5 Parmi les crises suivantes, pour laquelle avez-vous eu le plus connaissance de l’intervention 

humanitaire de l'UE ? (ROTATION)

La crise Ebola en 

Afrique de l'Ouest

Ebola crisis in 

West Africa

La crise en 

Ukraine

Ukraine crisis
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%

EU 28

BE

BG

CZ

DK

DE

EE

IE

EL

ES

FR

HR

IT

CY

LV

LT

LU

HU

MT

NL

AT

PL

PT

RO

SI

SK

FI

SE

UK

La crise en République 

centrafricaine
Autre (SPONTANE) Aucun (SPONTANE) NSP

Central African 

Republic crisis

Other 

(SPONTANEOUS)

None 

(SPONTANEOUS)
DK

Nichts davon 

(SPONTAN)
WN

EB

83.2

EB

83.2

EB

83.2

EB

83.2

Krise in der 

Zentralafrikanischen 

Republik

Sonstige 

(SPONTAN)

6 11

3 0 3 3

3 0

21 20

4 1 4 11

2 1

8 72 1

5 81 1

6 5

4 0 2 3

3 1

19 7

2 1 9 15

2 0

3 7

4 1 5 14

5 0

8 22

2 0 6 24

3 0

5 5

2 0 2 2

1 0

3 3

4 1 9 7

2 0

1 15

2 1 3 5

3 0

0

6 12

8 1 6 13

4 0

13

5 1

6 18

1 0 6 20

3

0 4 4

1 0

4 15

2 0 5

4 5

QC5 In welchen der folgenden Krisen war Ihnen das humanitäre Eingreifen der EU am deutlichsten bewusst? 

(ROTIEREN)

QC5 In which of the following crises have you been most aware of EU humanitarian intervention? (ROTATE)

QC5 Parmi les crises suivantes, pour laquelle avez-vous eu le plus connaissance de l’intervention humanitaire de l'UE 

? (ROTATION)

2 0

5 5

1
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%
EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EU 28 39 3 46 -2 9 -1 2 -1 4 1

BE 32 5 49 -2 16 -1 2 -2 1 0

BG 39 -7 43 -2 8 4 1 0 9 5

CZ 25 1 57 1 12 -1 3 -1 3 0

DK 54 0 37 -1 5 0 2 0 2 1

DE 48 4 42 -1 6 -4 2 1 2 0

EE 24 0 59 2 11 -2 2 -1 4 1

IE 53 17 38 -16 5 0 3 3 1 -4

EL 50 9 41 -11 6 2 2 1 1 -1

ES 46 3 42 5 8 -4 2 -2 2 -2

FR 41 4 44 -2 10 -1 2 -1 3 0

HR 53 42 4 0 1

IT 20 -7 52 -5 15 5 4 2 9 5

CY 66 4 25 -2 4 -3 4 2 1 -1

LV 40 0 50 2 6 -2 2 0 2 0

LT 37 -2 56 6 4 -2 1 -1 2 -1

LU 46 1 43 2 6 -2 3 -2 2 1

HU 32 8 53 -3 10 -4 3 1 2 -2

MT 42 7 47 -1 7 -1 3 -1 1 -4

NL 48 5 40 -2 9 -2 2 -1 1 0

AT 35 13 49 -6 10 -5 4 0 2 -2

PL 24 -2 63 4 6 -3 1 0 6 1

PT 36 1 54 -2 6 0 2 1 2 0

RO 45 12 46 -1 4 -5 1 -2 4 -4

SI 42 8 46 -5 8 -3 2 0 2 0

SK 25 -6 57 2 11 2 3 1 4 1

FI 42 4 44 -5 10 1 3 0 1 0

SE 67 8 25 -4 6 -4 1 0 1 0

UK 39 9 45 -4 9 -3 4 -1 3 -1

NSP

DK

WN
Voll und ganz 

unterstützen

Que vous 

soutenez plutôt

Tend to support

Eher unterstützen

A laquelle vous 

êtes plutôt 

opposé(e)

Tend to oppose

Eher ablehnen

QC6 L'Europe est en crise économique et il y a une pression considérable sur les finances publiques. 

Cependant, l'UE continue à financer l'aide humanitaire pour fournir assistance aux personnes en situation 

d’urgence dans le monde. Est-ce une chose ... ? 

QC6 Europe is in economic crisis and there is considerable pressure on public finances. Nevertheless, the EU 

continues to fund humanitarian aid to provide assistance to people in urgent need around the world. Is this 

QC6 Europa befindet sich in einer Wirtschaftskrise und der Druck auf die öffentlichen Finanzen ist erheblich. 

Dennoch finanziert die EU weiterhin humanitäre Hilfsmaßnahmen, um weltweit Menschen in großer Not zu 

helfen. Ist dies eine Sache, die Sie ...? 

Que vous 

soutenez tout à 

fait

Totally support

A laquelle vous 

êtes tout à fait 

opposé(e)

Totally oppose

Voll und ganz 

dagegen
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%
EB

83.2

Diff.

EB

77.1

EB

83.2

Diff.

EB

77.1

EU 28 85 1 11 -2

BE 81 3 18 -3

BG 82 -9 9 4

CZ 82 2 15 -2

DK 91 -1 7 0

DE 90 3 8 -3

EE 83 2 13 -3

IE 91 1 8 3

EL 91 -2 8 3

ES 88 8 10 -6

FR 85 2 12 -2

HR 95 4

IT 72 -12 19 7

CY 91 2 8 -1

LV 90 2 8 -2

LT 93 4 5 -3

LU 89 3 9 -4

HU 85 5 13 -3

MT 89 6 10 -2

NL 88 3 11 -3

AT 84 7 14 -5

PL 87 2 7 -3

PT 90 -1 8 1

RO 91 11 5 -7

SI 88 3 10 -3

SK 82 -4 14 3

FI 86 -1 13 1

SE 92 4 7 -4

UK 84 5 13 -4

Gesamt 

'Ablehnen'

QC6 Europa befindet sich in einer Wirtschaftskrise und der Druck auf die öffentlichen Finanzen ist 

erheblich. Dennoch finanziert die EU weiterhin humanitäre Hilfsmaßnahmen, um weltweit Menschen 

in großer Not zu helfen. Ist dies eine Sache, die Sie ...? 

QC6 Europe is in economic crisis and there is considerable pressure on public finances. Nevertheless, 

the EU continues to fund humanitarian aid to provide assistance to people in urgent need around the 

QC6 L'Europe est en crise économique et il y a une pression considérable sur les finances publiques. 

Cependant, l'UE continue à financer l'aide humanitaire pour fournir assistance aux personnes en 

situation d’urgence dans le monde. Est-ce une chose ... ? 

Gesamt 

'Unterstützen'

Total 'Est 

opposé(e)'

Total 'Support' Total 'Oppose'

Total 'Soutient'

T10



SPECIAL EUROBAROMETER 434                                      “Humanitarian aid” 

                                                                                                                                    

 

%

EU 28

BE

BG

CZ

DK

DE

EE

IE

EL

ES

FR

HR

IT

CY

LV

LT

LU

HU

MT

NL

AT

PL

PT

RO

SI

SK

FI

SE

UK 45 40 7 4 3 1

74 22 2 1 1 0

48 42 6 2 1 1

25 51 11 3 7 3

41 44 7 2 3 3

49 39 4 2 3 3

37 52 5 2 3 1

30 57 6 1 2 4

30 50 8 4 7 1

55 36 6 2 0 1

52 39 5 2 1 1

30 51 8 3 6 2

47 43 5 3 2 0

36 49 7 3 2 3

37 50 7 2 2 2

75 18 1 3 1 2

18 50 14 3 9 6

56 37 3 1 1 2

41 44 8 3 1 3

56 36 4 1 2 1

52 38 3 1 4 2

57 35 3 2 2 1

30 54 5 2 7 2

46 38 5 2 7 2

61 31 4 2 1 1

32 47 11 3 5 2

38 36 7 2 11 6

35 50 10 2 2 1

QC7 In diesem Jahr wird die EU damit beginnen, Freiwillige aus der gesamten EU zur Durchführung von 

humanitären Hilfsmaßnahmen in andere Teile der Welt zu entsenden. Inwieweit sind Sie für oder gegen diese 

QC7 This year the EU will start sending volunteers from across the EU to carry out humanitarian aid actions in 

other parts of the world. To what extent do you support this initiative or not? 

QC7 Cette année, l'UE va commencer à envoyer des volontaires de l’ensemble de l'UE pour mener des actions 

d'aide humanitaire dans d'autres parties du monde. Dans quelle mesure êtes-vous favorable ou pas à cette 

41 43 7 2 4 3

Das kommt auf 

das Land an, in 

das die 

Freiwilligen 

entsendet werden 

(SPONTAN)

EB

83.2

NSP

DK

WN

EB

83.2

Eher dagegen

EB

83.2

Vous êtes tout 

à fait 

opposé(e)

Totally oppose

Voll und ganz 

dagegen

EB

83.2

Voll und ganz 

dafür

EB

83.2

Plutôt 

favorable

Tend to 

support

Eher dafür

EB

83.2

Tout à fait 

favorable

Totally 

support

A laquelle 

vous êtes 

plutôt 

opposé(e)

Tend to 

oppose

Cela dépend du 

pays où les 

volontaires sont 

envoyés 

(SPONTANE)

It depends on the 

country to which 

the volunteers 

are sent 

(SPONTANEOUS)
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%

EU 28

BE

BG

CZ

DK

DE

EE

IE

EL

ES

FR

HR

IT

CY

LV

LT

LU

HU

MT

NL

AT

PL

PT

RO

SI

SK

FI

SE

UK

Total 

'Défavorable'

Total 'Support' Total 'Oppose'

84 9

85 12

Gesamt 

'Unterstützen'

Gesamt 

'Ablehnen'

EB

83.2

EB

83.2

Total 

'Favorable'

84 7

92 6

74 9

79 14

90 4

92 5

84 7

92 5

68 17

93 4

85 11

93 4

90 8

81 11

87 9

85 10

80 12

87 7

91 7

91 8

9

76 14

89 7

88 6

85 11

QC7 In diesem Jahr wird die EU damit beginnen, Freiwillige aus der gesamten EU zur Durchführung 

von humanitären Hilfsmaßnahmen in andere Teile der Welt zu entsenden. Inwieweit sind Sie für oder 

QC7 This year the EU will start sending volunteers from across the EU to carry out humanitarian aid 

actions in other parts of the world. To what extent do you support this initiative or not? 

QC7 Cette année, l'UE va commencer à envoyer des volontaires de l’ensemble de l'UE pour mener 

des actions d'aide humanitaire dans d'autres parties du monde. Dans quelle mesure êtes-vous 

90 8

96 3

85
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